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vkHkkj
C;wVh vkSj osyusl lsDVj fLdy dkmafly mu lHkh O;fä;ksa vkSj laxBuksa ds çfr vkHkkj O;ä djrk gS ftUgksus 
bl çf'k{kkFkÊ iqfLrdk dks rS;kj djus esa ;ksxnku fn;k gSA mu lHkh O;fä;ksa dk fo'ks"k èkU;okn ftUgksus 
vyx&vyx e‚Mîwy dks rS;kj djus esa fo"k;&oLrq miyCèk djus esa vkSj bldh leh{kk djus esa lg;ksx fd;k 
gSA

C;wVh vkSj osyusl m|ksx txr ds lnL;ksa ds leFkZu ds fcuk bl iqfLrdk dks rS;kj djuk laHko ugha FkkA bl 
iqfLrdk ds 'kq#vkr ls var rd lnL;ksa dk QhMcSd csgn mRlkgoèkZd jgk gS vkSj ;g mudh lykg dk gh 
urhtk gS fd geus vius m|ksx esa ekStwnk dkS'ky varj dks de djus dh dksf'k'k dh gSA

;g çf'k{kkFkÊ eSuqvy ge mu lHkh egRokdka{kh ;qokvksa dks lefiZr djrs gS ftudh :fp bl fo'ks"k dkS'ky dks 
çkIr djus dh gS tks LFkkbZ gksus ds lkFk & lkFk muds Hkfo"; dks C;wVh vkSj osyusl ds {ks= esa dSfj;j cukus 
esa enn djsxkA



çfrHkkxh iqfLrdk

vi

Table of Contents

S.No Modules and Units Page No

1. Introduction 1

2. Performing Housekeeping Operations Manually (THC/N0209) 19

3. Cleaning of Floors and areas Manually (THC/N0211) 52

4. Cleaning of Furniture, Fixtures and Vertical Surfaces (THC/N0213) 98

5. Maintain Area Neat and Tidy (THC/0216) 123

6. Collect and Dispose Waste Properly (THC/0217) 130

Unit 1.1 - Objectives of the program 2

Unit 1.2 - Tourism and hospitality sector in India 4

Unit 1.3 - Housekeeping services 8

Unit 1.4 - Job role of a housekeeping attendant 14

Unit 2.1 - Principles and practices of cleaning 20

Unit 2.2 - Housekeeping equipment, their usage and maintenance 27

Unit 2.3 - Housekeeping consumables and cleaning agents 38

Unit 2.4 - PPE - personal protective equipment 43

Unit 2.5 - Planning and preparation for performing the assigned tasks 47

Unit 3.1 - Cleaning of different types of flooring 53

Unit 3.2 - Cleaning of bathroom and public restroom 65

Unit 3.3 - Cleaning of kitchen and pantry 86

Unit 4.1 - Cleaning of different types of furniture 99

Unit 4.2 - Cleaning of appliances and other fixtures 108

Unit 4.3 - Cleaning of vertical surfaces 116

Unit 5.1 - Maintaining public areas neat and tidy 124

Unit 6.1 - Waste disposal in proper and safe way 131

Unit 6.2 - Waste segregation in proper and safe way 135

Housekeeping Attendant (Manual Cleaning)

vii

1- BWS/N9001 dk;Z {ks= rS;kj djuk vkSj cuk, j[kuk
2- BWS/N0101 cqfu;knh Ropk ns[kHkky lsok,a çnku djsa
3- BWS/N0102 ckyksa dks gVkus dh cqfu;knh lsok,a çnku djsa
4- BWS/N0125 ljy esdvi lsok,a djsa
5- BWS/N0401 esuhD;ksj vkSj isMhD;ksj lsok,a çnku djsa
6- BWS/N0126 cky cukus ds fy, lk/kkj.k gs;j Mªsflax lsok,a çnku djsa
7- BWS/N0127 ljy esganh fMtkbuksa dk ç;ksx djsa
8- BWS/N9002  dk;ZLFky ds LokLF; vkSj lqj{kk dks cuk, j[ksa
9- BWS/N9003 dk;ZLFky ij ldkjkRed çHkko iSnk djsa

10- DGT/VSQ/N0102: रोजगार कौशल (60 घंटे)

gesa vk'kk gS fd ;g ÁfrHkkxh iqfLrdk C;wVh ,aM osyusl m|ksx esa viuk Hkfo"; cukus dh bPNk j[kus okys 
gekjs ;qok fe=ksa ds fy, lqn`<+ fo|kÁkfIr esa lgk;rk miyC/k djk,xhA

पु�स्तका के �वषय म�
Hkkjr esa C;wVh ,aM oSyusl m|ksx 18-6% CAGR dh nj ls c<+ jgk gS vkSj laHkkouk gS fd ;g tYn gh 100]000 djksM+ 
ds eqdke ij igqap tk,xkA ;g lSDVj vehj vkSj e/;e oxhZ; vkcknh ds ml c<+rs gq, rcds dh cnkSyr Qy&Qwy 
jgk gS ftUgksusa C;wVh ,aM oSyusl dks ,d vko';drk ekuuk 'kq# dj fn;k gSA vPNk vkSj toku fn[kkbZ nsus dh 
yksxksa dh bPNk ds lkFk] ,d lok±xh.k LokLF; ij c<+rk gqvk t+ksj C;wVh ,aM osyusl m|ksx ds fy, vU; mRçsjd gSaA 

C;wVh lSDVj esa] laxfBr {ks=ksa esa 23% vkSj vlaxfBr {ks=ksa esa 15% ds lkFk 20% CAGR dh nj ls jkstxkj c<+us dh 
laHkkouk gS] tgka 600]000 yk[k ls vf/kd dq'ky dÆe;ksa dh deh gSA lsok dh xq.koÙkk ij /;ku f'k¶V gksus ds 
lkFk] vc ;g m|ksx vius fodkl dks cuk, j[kus ds fy, dq'ky dfeZ;ksa dks ryk'k jgk gSA 

bl ÁfrHkkxh iqfLrdk dh :ijs[kk ,d vflLVsaV C;wVh FkSjsfiLV cuus gsrq lS)kafrd ,oa O;kogkfjd çf'k{k.k 
nsus esa lgk;rk djus ds fy, cukbZ xbZ gSA vflLVsaV C;wVh FkSjsfiLV dh ;ksX;rkvksa esa fuEufyf[kr jk"Vªh; 
O;kolkf;d ekunaM 'kkfey gSa] ftUgsa bl ÁfrHkkxh iqfLrdk esa 'kkfey fd;k x;k gS% 



vii

vflLVsaV C;wVh FkSjsfiLV

Table of Contents

S.No Modules and Units Page No

1. Introduction 1

2. Performing Housekeeping Operations Manually (THC/N0209) 19

3. Cleaning of Floors and areas Manually (THC/N0211) 52

4. Cleaning of Furniture, Fixtures and Vertical Surfaces (THC/N0213) 98

5. Maintain Area Neat and Tidy (THC/0216) 123

6. Collect and Dispose Waste Properly (THC/0217) 130

Unit 1.1 - Objectives of the program 2

Unit 1.2 - Tourism and hospitality sector in India 4

Unit 1.3 - Housekeeping services 8

Unit 1.4 - Job role of a housekeeping attendant 14

Unit 2.1 - Principles and practices of cleaning 20

Unit 2.2 - Housekeeping equipment, their usage and maintenance 27

Unit 2.3 - Housekeeping consumables and cleaning agents 38

Unit 2.4 - PPE - personal protective equipment 43

Unit 2.5 - Planning and preparation for performing the assigned tasks 47

Unit 3.1 - Cleaning of different types of flooring 53

Unit 3.2 - Cleaning of bathroom and public restroom 65

Unit 3.3 - Cleaning of kitchen and pantry 86

Unit 4.1 - Cleaning of different types of furniture 99

Unit 4.2 - Cleaning of appliances and other fixtures 108

Unit 4.3 - Cleaning of vertical surfaces 116

Unit 5.1 - Maintaining public areas neat and tidy 124

Unit 6.1 - Waste disposal in proper and safe way 131

Unit 6.2 - Waste segregation in proper and safe way 135

Housekeeping Attendant (Manual Cleaning)

vii

Ø- la ekWM~;wy ,oa ;wfuV i`"B la[;k

1. dk;ZØe dk mn~ns'; 1

;wfuV 1-1 & dk;ZØe dk mn~ns”; 3

;wfuV 1-2 & Hkkjrh; C;wVh vkSj osyusl m|ksx 7

2. mipkj LFky dks rS;kj djuk vkSj cuk, j[kuk (BWS/N9001)

 

9

 2-1 & mipkj LFky dks rS;kj djuk vkSj cuk;wfuV , j[kuk 11

3. Ropk ds fy, cqfu;knh mipkj (BWS/N0101) 25

27;wfuV 3-1 & Ropk dh lajpuk vkSj dk;Z

;wfuV 3-2 & cqfu;knh Qsf”k;y mipkj 55

4. gs;j fjewoy lsok,a çnku djuk (BWS/N0102) 77

;wfuV 4-1 & vokafNr ckyksa dks gVkuk 79

;wfuV 4-2 & vkbZczks cukuk 95

5. eSuh D;ksj vkSj isMhD;ksj (BWS/N0401) 99

;wfuV 5-1 & eSuhD;ksj mipkj 101

;wfuV 5-2 & isMhD;ksj mipkj 117

6. esdvi laca/kh C;wVh lsokvksa esa lgk;rk djuk (BWS/N0125) 125

;wfuV 6-1 & esdvi laca/kh C;wVh lsokvksa esa lgk;rk djuk 127

7. gs;j LVkbfyax vkSj Mªsflax dh lsok,a djrs le; lgk;rk djuk (BWS/N0126) 145

;wfuV 7-1 & gs;j LVkbfyax vkSj Mªsflax dh lsok,a djrs le; lgk;rk djuk 147

8. ljy esagnh@gsuk fMt+kbu yxkuk (BWS/N0127) 153

;wfuV 8-1 & ljy esagnh@gsuk fMt+kbu yxkuk 155

9. 159dk;Z LFky dh lqj{kk vkSj LokLF; (BWS/N9002)

;wfuV 9-1 & dk;ZLFky dh lqj{kk vkSj LokLF; 161

10. dk;ZLFky ij ldkjkRed Nfo cukuk (BWS/N9003) 171

;wfuV 10-1 & dk;ZLFky ij ldkjkRed Nfo cukuk 173

185;wfuV 10-2 & O;kolkf;d dkS'ky

;wfuV 10-3 & Hkk"kk dkS'ky 192

;wfuV 10-4 & esjh lh[k 195

fo"k;lwph



çfrHkkxh iqfLrdk

viii

Table of Contents

S.No Modules and Units Page No

1. Introduction 1

2. Performing Housekeeping Operations Manually (THC/N0209) 19

3. Cleaning of Floors and areas Manually (THC/N0211) 52

4. Cleaning of Furniture, Fixtures and Vertical Surfaces (THC/N0213) 98

5. Maintain Area Neat and Tidy (THC/0216) 123

6. Collect and Dispose Waste Properly (THC/0217) 130

Unit 1.1 - Objectives of the program 2

Unit 1.2 - Tourism and hospitality sector in India 4

Unit 1.3 - Housekeeping services 8

Unit 1.4 - Job role of a housekeeping attendant 14

Unit 2.1 - Principles and practices of cleaning 20

Unit 2.2 - Housekeeping equipment, their usage and maintenance 27

Unit 2.3 - Housekeeping consumables and cleaning agents 38

Unit 2.4 - PPE - personal protective equipment 43

Unit 2.5 - Planning and preparation for performing the assigned tasks 47

Unit 3.1 - Cleaning of different types of flooring 53

Unit 3.2 - Cleaning of bathroom and public restroom 65

Unit 3.3 - Cleaning of kitchen and pantry 86

Unit 4.1 - Cleaning of different types of furniture 99

Unit 4.2 - Cleaning of appliances and other fixtures 108

Unit 4.3 - Cleaning of vertical surfaces 116

Unit 5.1 - Maintaining public areas neat and tidy 124

Unit 6.1 - Waste disposal in proper and safe way 131

Unit 6.2 - Waste segregation in proper and safe way 135

Housekeeping Attendant (Manual Cleaning)

vii

12. 200,uSDlpj 

11. DGT/VSQ/N0102 रोजगार कौशल (60 घंटे)

https://www.skillindiadigital.gov.in/content/
detail/1-10d218cd-31f0-41d0-a276-b41ec3b52013

https://www.skillindiadigital.gov.in/content/detail/1-10d218cd-31f0-41d0-a276-b41ec3b52013


ix

vflLVsaV C;wVh FkSjsfiLV

viii

Participant Handbook



1

vflLVsaV C;wVh FkSjsfiLV

1- प�रचय

;wfuV 1-1 & dk;ZØe dk mn~ns”;

;wfuV 1-2 & Hkkjrh; C;wVh vkSj osyusl m|ksxं

fczt eksM;wy
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. dk;ZØe ds mís';ksa vkSj dk;Z gsrq visf{kr dkS'kyksa dk o.kZu dj ik,axs

2. Hkkjr esa C;wVh ,aM osyusl m|ksx dh o`f) vkSj :>ku ij ppkZ dj ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize
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1-1-1 ifjp;

orZeku esa] C;wVh vkSj वलैनेस m|ksx us Hkkjr esa izflf) izkIr dh 
gSA blus lqlaxr vkSj mYys[kuh; o`f) dk izn”kZu djrs gq, 
vkfFkZd fodkl esa egRoiw.kZ ;ksxnku djus ds lkFk&lkFk ns”k Hkj esa 
jkstxkj ds yk[kksa volj iSnk djds ,d izeq[k fu;ksDrk ds :i esa 
Nfo cukbZ gSaA bl vHkwriwoZ fodkl ds dkj.k gSa & वलैनेस i;ZVu] 
miHkksDrkokn] oS”ohdj.k dk c<+uk vkSj Hkkjrh; miHkksDrkvksa dh 
thou “kSyh esa cnyko vkukA

1-1-2 vflLVsaV C;wVh FkSjsfiLV

C;wVh vkSj वलैनेस m|ksx esa ,d vflLVsaV C;wVh FkSjsfiLV lSywu vkSj Lik esa lkSan;Z lsokvksa dh fofHkUu izdkj dh 
izfØ;kvksa esa “kkfey gksrk gSaA ,d vflLVsaV C;wVh FkSjsfiLV dks lkSan;Z lsokvksa] Fksjsih ds dk;ksZa vkSj cqfu;knh 
lsok ;ksX;rk ds ckjs esa tkudkjh gksuh pkfg,A lapkj vkSj lsok esa izoh.krk ls xzkgdksa dks fo”oLrjh; lsok iznku dh 
tk ldrh gSaA

,d vflLVsaV C;wVh FkSjsfiLV dh Hkwfedk vkSj ftEesnkfj;ka

,d vfLkLVsaV C;wVh FkSjsfiLV dks lHkh izkFkfed C;wVh Fksjsih] LokLF; vkSj LoPNrk o fofHkUu lkSan;Z mRiknksa dh ewy 
lqj{kk dh tkudkjh ls ifjfpr gksuk pkfg,A vflLVsaV C;wVh FkSjsfiLV ls cqfu;knh Msfiys”ku] eSuhD;ksj] isMhD;ksj vkSj 
psgjs dh ns[kHkky laca/kh lsok,a tSls dk;ksZa vkSj lkFk gh vU; mUur lsok,a iznku djus esa lgk;rk djus dh mEehn dh 
tkrh gSaA lSywu esa os okrkoj.k dks cuk, j[kus vkSj vU; dk;Z tSls & lSywu esa j[ks C;wVh mRiknksa dh tkudkjh izkIr 
dj mudks cspus vkfn dk dk;Z djrh gSaA

C;wVh vkSj वलैनेस m|ksx jk’Vªh; vkSj varjjk’Vªh; nksuksa Lrj ij cM+s O;olkf;;ksa ds lkFk c<+ jgk gS] ftlus izf”kf{kr 
dfeZ;ksa dh Hkkjh ekax dks izsfjr fd;k gSA gkykafd] dq”ky vkSj izf”kf{kr dfeZ;ksa dh miyC/krk esa ,d cM+h deh gSA 
bl izfrHkk esa deh gksus ds dkj.k C;wVh vkSj वलैनेस m|ksx ij [krjk cu x;k gSA dq”ky vkSj izf”kf{kr dfeZ;ksa dk 
fodkl djuk O;olk;ksa vkSj m|ksx] nksuksa ds fy, ,d cM+k dk;Z gSaA

;wfuV 1-1% dk;ZØe dk mn~ns';

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1 bl dk;ZØe ds laf{kIr fooj.k vkSj mn~ns';ksa dks le>k ik,axs

2. vflLVsaV C;wVh FkSjsfiLV ds dk;ks± ,oa ftEesnkfj;ksa dk o.kZu dj ik,axs

fp= 1-1-1 C;wVh lsok,a

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize
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1-1-3 ;g dk;ZØe fuEu dk voyksdu djsxk

;g dk;ZØe fuEu dk voyksdu djsxk%

� C;wVh vkSj वैलनेस m|ksx

� dk;ZLFky rS;kj djuk vkSj cuk, j[kuk

� Ropk dh izkFkfed ns[kHkky iznku djuk

� izkFkfed Ms,fiys”ku lsok,a

� C;wVh lsok,a nsuk

� dk;ZLFky ij LokLF; vkSj lqj{kk dks cuk, j[kuk

� dk;ZLFky ij ldkjkRed izHkko cukuk

,d vflLVsaV C;wVh FkSjsfiLV ds xq.k

� xzkgd dks vkjkenk;d eglwl djokukA

� xzkgd dh lHkh t+:jrksa dks mlds le>k uk ikus ij Hkh le>uk A

� dk;ZLFky dks LoPN j[kuk D;ksafd ;g xzkgd dks vkidh lsok izkIr djus dh vksj vkdf’kZr djrk gSA

� futh mifLFkfr dks LoPN j[kuk% ,d futh LOkPNrk cuk, j[kukA xzkgd vkidh lsok izkIr ugha djsxk ;fn vki
vPNs ugha fn[ksaxsA “kjhj dh xa/k] cqjh lkal vkSj lHkh LoPNrk dh lko/kkfu;ksa ls ifjfpr jgsaA

� mi;qDr lq>ko nsuk% ;fn vkidk xzkgd Hkzfer vkSj nqfo/kk esa gS rks volj dks izkIr dj mlds lkeus mi;qDr
lq>ko j[ksaA xzkgd mls ilan djsxk vkSj vkidh ljkguk djsxkA blls vkidk dksbZ uqdlku ugha gksxkA

� dHkh Hkh tYnh esa uk gksuk% tYnh ls xzkgd dks ckgj uk HkstukA ;fn vki fdlh xzkgd ds lkFk gSa rks mls iw.kZ
le; nsaA

� viuh tkudkjh dks viMsfVM j[kuk% vkidks vius {ks= ls tqM+h gj tkudkjh ds ckjs esa viMsV gksuk pkfg,] vki
fdlh dks Hkh rqjar tkudkjh iznku djus esa l{ke gksus pkfg,A

� xzkgdksa dk lEeku djuk% vius xzkgd ds fu.kZ; dk lEeku djuk pkfg, vkSj vius fodYi dks ml ij Fkksiuk
ugha pkfg,A varr% ;g mldk fu.kZ; gksrk gS fd og fdl izdkj lsok vkils izkIr djuk pkgrk gS vkSj bldk
vkidks lEeku djuk pkfg,A

� mRiknksa dh tkudkjh gksuk% ,d C;wVhf”k;u xzkgdksa dks ;g crkus esa l{ke gksuk pkfg, fd dkSu lk mRikn mlds
fy, ykHkdkjh gksxkA mnkgj.k ds fy,] ;fn fdlh xzkgd dh Ropk lw[kh gS vkSj og psgjs dh Øhe dh ekax djrk
gS rks ,d C;wVhf”k;u ds fnekx esa Ropk ds izdkjksa dh tkudkjh gksuh pkfg, vkSj mls mlds vuqlkj lcls cf<+;k
mRikn mls fn[kkuk pkfg,A ;g C;wVhf”k;u ds tkudkjh ls ifjfpr gksus ij gh laHko gks ldrk gSaA

� lapkj esa izoh.krk% ftruk gks lds ,d C;wVhf”k;u dks vius dkS”ky esa izHkkoh gksuk pkfg,] mls vius lapkj dkS”ky
esa Hkh vPNk gksuk pkfg,A C;wVhf”k;u dks lcls igys xzkgdksa ds lkFk vius lapkj dkS”ky ds lkFk O;ogkj djuk
gksrk gS vkSj ckn esa vius C;wVh dkS”ky ls djuk gksrk gSaA blfy,] mldks xeZtks”kh ls Lokxr djuk] tkudkjh
iznku djuk vkSj viuh ckrksa dks Li’V j[kuk vkuk pkfg,A

� vPNh “kkjhfjd Hkk’kk dk izn”kZu% ,d C;wVhf”k;u dks vius xzkgdksa dks laHkkyrs le; ruko esa ugha vkuk pkfg,A
mldh “kkjhfjd Hkk’kk lfØ;] dk;Z djrs le; [kq”k jguk vkSj eqLdqjkrs gq, lsok,a iznku djuh pkfg,A
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1-2-1 Hkkjr esa C;wVh vkSj osyusl m|ksx
C;wVh ,d m|ksx ds :i esa c<+h gh rst xfr ls QSy jgk gSA vktdy O;fxr vyadj.k] lkSan;Z ds çfr tkx#drk 
vkSj vkd"kZd :i dks cuk, j[kus dh pkg yxkrkj c<+ jgh gSA blh dkj.k ls C;wVh FkSjsfiLV ;k C;wfVf'k;u dh ekax

Hkh mlh xfr ls c<+ jgh gSA Hkkjr esa C;wVh vkSj osyusl m|ksx u;s gSa] ;gka LokLF; vkSj vkd’kZd fn[kus dks ysdj 
tkx#drk c<+ jgh gSaA ns”k esa C;wVh vkSj xzwfeax m|ksx cgqr c<+ jgk gSa] tks iq:’kksa vkSj efgykvksa nksuks ds chp vPNk 
fn[kus vkSj vPNk eglwl djus dh c<+rh bPNk dk ifj.kke gSaA

;wfuV 1-2% Hkkjrh; C;wVh vkSj osyusl m|ksx

;wfuV ds mn~ns';
bl ;wfuV ds var esa] vki%

1. Hkkjr esa C;wVh ,aM osyusl m|ksx dh o`f) ij ppkZ dj ik,axs

2. C;wVh ,aM osyusl m|ksx ds vkS|ksfxd oxhZdj.k dks le> ik,axs

3. bl m|ksx esa mHkj jgs vkS|ksfxd #>kuksa ij ppkZ dj ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.
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gs;j ds;j C;wVh ds O;kikj esa ,d lsxesaV gS tks [kklrkSj ij vPNk dke dj jgk gSaA ,lh uhylu fjiksVZ 
Hkkjr esa gs;j ds;j ekdsZV dk vuqeku 3]630 djksM+ 20% vkSlr okf’kZd o`f) ds lkFk yxkrh gSaA nwljk lsxesaV 
czkbMy esdvi rsth ls foLrkj dj jgk gSA blls igys dsoy nqYgu vkerkSj ij “kknh lekjksg ls igys rS;kj 
gksus ds fy, vkrh Fkha] ysfdu vc nksLr vkSj fj”rsnkj vDlj nqYgu ds lkFk rS;kj gksus vkrs gSa] lSywu muds 
fy, fo”ks’k iSdst dh is”kd”k j[krs gSaA
fo”ks’k Kku ds fy, DokWfyQkbZM C;wVh VªhVesaV& bl izdkj ds izf”k{k.k Ldwyksa Hkh QSy jgs gSaA vf/kdka”k lSywuksa 
dh psu ds vius fo|ky; gksrs gSaA mnkgj.k ds fy,] oh,ylhlh 75 fofHkUu dkslZsl pyk jgk gSA ljdkjh C;wVh 
vkSj osyusl m|ksx dkS”ky ifj’kn Hkh fofHkUu izf”k{k.k ;kstukvksa dks pyk jgk gSA LokHkkfod :Ik ls lsDVj esa 
jkstxkj ds volj Hkh QyQwy jgs gSaA dsih,eth osyusl fjiksVZ vuqeku yxkrh gS fd C;wVh vkSj lSywu lsxesaV 
esa dk;Zcy dh vko”;drk yxHkx 2013 esa 34 yk[k ls 2022 esa 121 yk[k rd c<+ tk,xhA esdvi vkSj C;wVh 
O;kolk;dksa ds osru # 15000 ls # 65000 ds chp izfr ekg gSA
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1-2-2 m|ksx dk oxhZdj.k

C;wVh dsanz vkSj ckyksa dk lSywu% C;wVh dsanz vkSj lSywu ds 
[kaM esa Ropk] cky vkSj uk[kwu dh ns[kHkky lacaf/kr lsok,a 
“kkfey gSaA bu lsokvksa dks xzkgdksa dh mEehn dks iwjk 
djus ds vuqlkj Øe esa O;fäxr “kkjhfjd Nfo ;k jax dks  
lq/kkjus ds fy, iznku fd;k tkrk gSaA

mRikn vkSj dkmaVj lsy% blesa C;wVh vkSj lSywu ds mRiknksa 
dks cspuk o lkFk gh dkWLesfVd ,oa mifLFkfr vkSj mez 
lacaf/kr LokLF; leL;kvksa ls tqM+h izlk/ku lkexzh “kkfey 
gSaA mRiknksa dks fofHkUu C;wVh vko”;drkvksa dks iwjk djus 
ds fy, [kjhnk tkrk gSA

LokLF; vkSj fLyfeax% blesa “kkjhfjd O;k;ke] ;ksx] vU; 
eu&“kkjhfjd vH;kl] otu ?kVkuk o fLyfeax “kkfey gSaA

dk;kdYi dsanz% bles Lik lapkyu] Lik f”k{kk] Lik m|ksx] mRikn vkSj ?kVuk,a “kkfey gksrh gSaA bl {ks= esa eq[; :i 
ls “kjhj vkSj eu dks vkjke nsus ds mn~ns”; ls lfØ; lsok,a iznku dh tkrh gSaA 

oSdfYid Fksjsih dsanz% oSdfYid Fksjsih dsanzksa esa Dyhfudy funku vkSj mipkj fn;k tkrk gSA

fodkl ds dkj.k

1. c<+rk miHkksDrkokn] rsth ls c<+rk “kgjhdj.k vkSj c<+rh iz;ksT; vk; bl cktkj dks pykus ds fy, lcls izeq[k
dkjd dgs x;s gSaA

2. c<+rh ehfM;k ds izn”kZu ls ;qok vkcknh esa C;wVh ds mRiknksa ds izfr miHkksDrkokn esa o`f) gqbZ gSaA

3. toku fn[kus okyh Ropk ds izfr vR;f/kd vkd’kZ.k] lsDVj dks c<+kos dh rjQ ys tk jgk gSa] tSls T;knk ls T;knk
miHkksDrk dkWLesfVd mipkj ds lkFk ,saVh,ftax mRiknksa dh Hkh ekax j[krs gSaA

4. u;s mRiknksa dk l`tu vkSj vPNk fn[kus ds fy, c<+rh ekax Hkfo’; esa bl lsxesaV ds fy, mYys[kuh; o`f) rS;kj
djrh gSA

fp= 1-2-2 C;wVh vkSj osyusl m|ksx dk oxhZdj.k
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vH;kl

1. fuEu esa कौन सा ,d fo”ks’krk ,d C;wVhf”k;u dh ugha gS\

a. mRiknksa dh tkudkjh gksuk

b. vPNh “kkjhfjd Hkk’kk

c. LoPN O;fDrxr mifLFkfr

d. tYnh esa gksuk

2. orZeku esa C;wVh vkSj वलैनेस dh izo`fŸk dSlh gS\

a. miHkksDrk dh ekufldrk dks cnyuk

b. beftZax ;wfulsDl lSywu

c. varjjk’Vªh; C;wVh czkaM

d. Åij fn, x, lHkh

3. Hkkjr esa C;wVh m|ksx fdrus lh,thvkj dh xfr ls c<+ jgk gS\

a. 18.6%

b. 18%

c. 16.8%

d. 18.2%

1-2-3 vkS|ksfxd ço`fŸk;ka

miHkksDrk ekufldrk cnyko% C;wVh vkSj वलैनेस ij [kpZ fd;s x, iSlksa dks yDtjh ds :i esa ugha fxuuk pkfg,A 
yksxksa dks bldks vko”;drk ds :i esa ysuk pkfg, vkSj bl ij [kpZ gq, iSlksa ds ckjs esa ugha lkspuk pkfg,A 

beftZax ;wfulsDl lsok,a% dbZ lkjs laxfBr oxZ fofHkUu izdkj dh lsok,a iznku dj vkSj dbZ ;wfulsDl C;wVh vkSj osyusl 
dsanz Loh—r gksdj mHkj jgs gSaA

fofHkUu ifjlj@{ks=ks esa foLrkj% “kgjksa vkSj egkuxjksa ds vykok] m|ksx ds QSyus dk dkj.k tkx#drk dk fodkl Hkh 
gSaA de fdjk;k vkSj tu”kfDr ykxr Hkh ,d egRoiw.kZ Hkwfedk fuHkkrh gSA

varjjk’Vªh; C;wVh czkaM% xzkgdksa dk varjjk’Vªh; czkaMksa dk ilan djuk Hkh Hkkjrh; cktkj dks c<+k jgk gSA
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1-2-4 C;wVh lsokvksa dh lwph
1. isMhD;ksj

2. eSuhD;ksj

3. FkzsfMax

4. oSfDlax

5. Cyhp

6. cqfu;knh Qsf'k;y

7. cqfu;knh esdvi
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fVIi.kh
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________ 
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize

4. ..................... ;s lsUVlZ 'kjhj vkSj fnekx dks vkjke igqapkus dk y{; j[kus okyh vxzlfØ; lsok,a is'k
djrs gSaA 

• fQVusl vkSj fLyfeax lsaVlZ ¼vFkkZr ranq#Lrh ,oa ot+u de djuk½

• vkYVjusV FkSjsih lsaVlZ ¼vFkkZr oSdfYid fpfdRlk½

• fjtwouS'ku lsaVlZ ¼vFkkZr iqu;kSZou dsaæ½

• buesa ls dksbZ ugha

https://youtu.be/7nDm_myL6B4
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2- mipkj LFky rS;kj
djuk vkSj cuk, j[kuk

;wfuV 2-1 & mipkj LFky rS;kj djuk vkSj cuk, j[kuk
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. dk;ZLFky dks rS;kj vkSj cuk, j[k ik,axs

2. tku ik,axs fd xzkgd fjdkWMZ dkMZ dSls rS;kj fd;k tk,

3. tku ik,axs fd mipkj ds fy, xzkgd dks dSls rS;kj fd;k tk,

4. jksxk.kquk'ku vkSj folaØe.k dh fof/k;ksa ds ckjs esa tku ik,axs

5. futh ÁLrqrhdj.k vkSj vkn”kZ O;ogkj ds ckjs esa le> ik,axs

6. lgh rjhds ls dpjs ds fuiVku djus ds rjhdksa dh igpku dj ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
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2-1-1 Ikfjp;
lHkh C;wVh mipkj vkSj lsokvksa dks lkQ] LoPN vkSj xzkgd dks vkeaf=r djus okys dk;ZLFkyksa dh t:jr gksrh gSA ;g 
;wfuV oSfDlax] esdvi] uk[kwuksa] Qsf”k;y vkSj vka[kksa ds mipkjksa dh rS;kjh ,oa cuk, j[kus ds ckjs esa gSA xzkgd vkSj 
FkSjsfiLV dh cSBus dh O;oLFkk vkSj mipkjksa dks iwjk djus ds dk;Z esa midj.kksa vkSj lkexzh dh rS;kjh lfEefyr gSA 
mipkj ds ckn dpjs ds �नपटान, xzkgd ds fjdkWMZ] vkSj O;fäxr LoPNrk vkSj mifLFkfRk ds egRo ds ckjs esa 
lh[ksaxsA

lSywu esa vkids eq[; drZO;ksa esa ,d] fdlh fo”ks’k mipkj ;k lsok ds fy, lgh midj.kksa vkSj lkexzh dks O;ofLFkr 
dj vius lhfu;j FkSjsfiLV dh lgk;rk djuk vkSj xzkgd dks rS;kj djuk gSA

vkidks ;g tkuus dh t:jr gS fd izR;sd mipkj ds fy, dkSu ls mRikn vkSj midj.kksa dh t:jr gS vkSj vki ml 
xzkgd fo”ks’k ds fy, mi;qDr lkexzh dk pquko djus ds fy, xzkgd fjdkWMZ dkMZ dk mi;ksx dj ldsaxsA

2-1-2 fjdkWMZ dkMZ
xzkgd fjdkWMZ dkMZ] mipkjksa vkSj lsokvksa dk O;kolkf;d fjdkWMZ gS tks xzkgd vkids lSywu esa igys ÁkIr pqdk gSa vkSj 
tgka FkSjsfiLV Hkfo’; ds mipkjksa ds fy, fVii.kh ;k lq>ko fjdkWMZ djrk gSaA mipkj dh rS;kfj;ksa esa ls ,d] xzkgd 
fjdkWMZ dkMZ dks fjlsI”ku ls izkIr djuk lfEefyr gSA

• Xkzkgd us fdl mipkj ds fy, cqfdax dh gS ;g tkuus ds fy, vkidks dkMZ dh t:jr gksxh rkfd vkidks irk
gks lds fd vkidks D;k djuk gSA

• xzkgd fjdkWMZ dkMZ xzkgd dh ilan ukilan] fLdu Vkbi] mi;ksx fd, x, iwoZ mRikn vkSj FkSjsfiLV fof/k ds fy,
vkidks dkSu lk mRikn pquuk gS] ;g tkuus esa vkidh lgk;rk djsaxkA

• xzkgd dk fjdkWMZ fjlsI”ku ls izkIr djrs le;] xzkgd dk uke] miuke] vkSj irk lqfuf”pr dj ysa rkfd vki
tku ldsa fd vkids ikl lgh dkMZ gSA

• lqfuf”pr dj ysa fd vkius xzkgd ds fy, lgh fjdkWMZ dkMZ izkIr fd;k gS tSls dqN miuke vFkok uke Hkh lkekU;
gksrs gSaA

• mipkj “kq: gksus ls igys vkidks FkSjsfiLV dks xzkgd dk fjdkWMZ dkMZ lkSaiuk gksxkA

;wfuV 2-1% mipkj LFky rS;kj djuk vkSj cuk, j[kuk

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. dk;ZLFky dks rS;kj vkSj cuk, j[k ik,axs

2. tku ik,axs fd xzkgd fjdkWMZ dkMZ dks dSls rS;kj fd;k tk,

3. tku ik,axs fd mipkj ds fy, xzkgd dks dSls rS;kj fd;k tk,

4. jksxk.kquk'ku vkSj folaØe.k dh fof/k;ksa ds ckjs esa tku ik,axs

5. futh ÁLrqrhdj.k vkSj vkn”kZ O;ogkj ds ckjs esa le> ik,axs

6. lgh rjhds ls dpjs ds fuiVku djus ds rjhdksa dh igpku dj ik,axs
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National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
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d{k esa pkjksa rjQ lkSan;Z 
vkSj mipkj ds fy, i;kZIr            

txg dk gksuk

2-1-3 mipkj d{k
mipkj d{k dk fofHkUu fdLe ds mipkjksa ds fy, mi;ksx fd;k tkrk gSA bldk mipkjksa dh vko”;drkvksa dks iwjk 
djus vkSj iwjh rjg ls rS;kj gksuk vko”;d gksrk gSA

1. ijke”kZ ds fy, xzkgd fjdkWMZ dkMZ vkSj ys[ku lkexzh VªkWyh ij gksuh pkfg,A

2. mipkj ds nkSjku xzkgd }kjk igus tkus okyk xkÅu rS;kj gksuk pkfg, vkSj xzkgd ds diM+ksa dks Vkaxus ds fy,
,d gSaxj ;k gqd miyC/k gksuk pkfg,A

3. lkQ rkSfy;k ckgj j[kk gksuk pkfg,A

4. mipkj dk lksQk ckWVe “khV vkSj fMLikstscy jksy ds lkFk rS;kj gksuk pkfg,A

5. Vªkyh dh lrg dhVk.kqjfgr vkSj lkQ fd, x, jksy ls doj gksuh pkfg,A

6. mipkj ds nkSjku mi;ksx fd, tkus okys mRikn Vªkyh ds mij j[ks gksus pkfg,A

7. mipkj ds nkSjku mi;ksx fd, tkus okys midj.k LVsjsykbt+ gksus pkfg, vkSj fQj mUgs t+kj ds vUnj
jksxk.kqjks/kd esa j[kk tkuk pkfg,A

8. leLr mipkj dks iwjk djus ds fy, Ik;kZIr :bZ vkSj fV”kw gksuk pkfg,A

fdlh Hkh mipkj ls 
igys] mipkj d{k dks 

gksuk pkfg,%

lfnZ;ksa esa xeZ gksuk o xfeZ;ksa 
esa BaMk gksuk

iw.kZ :i ls izdk'k            
;k mtkys dk gksuk

xeZ vkSj BaMs ikuh ds lkFk 
rkyesy gksuk

lkQ] lqFkjk o LoPN vkSj 
vPNh lqxa/k dk gksuk

xzkgd ds diM+ksa dks       
Vkaxus dk LFkku gksuk

mRikn vkSj rkSfy;ka j[kus ds 
fy, 'ksYQ gksuk

ckgj dh vkokt+ksa dk uk 
vkuk] gYdh /ofu ij                 
xkuksa dk pyk gksuk

O;ofLFkr :i ls          
mipkj esa iz;ksx gksus okys  

lkeku dk gksuk

fp= 2-1-1 mipkj d{k

mipkj dh rS;kjh djuk

vkids fy, t:jh gS fd dk;ZLFky ij lHkh phtas LoPN vkSj igqap esa gks vkSj VªkWyh vko”;d midj.kksa] mRiknksa vkSj 
i;kZIr :bZ vkSj fV”kw ds lkFk gksA

dk;ZLFky dks fdlh Hkh mipkj ds fy, rS;kj djuk% ,d lwph
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mipkj midj.k] ;a= vkSj vko’;d mRikn

Qsf”k;y

dkmp] LVwy] VªkWyh] Qsf”k;y Vwy] mRikn] midj.k vkSj lkexzh] rkSfy, vkSj 
fMLikst+scy mRikn tSls :bZ ds xksys] fV”kw] LisVwyk] vkSjsat oqM fLVd] isM fcu] ,d 
t+kj esa Hkjk dhVk.kquk”kd feJ.k] xkmu] gSM cSaM] “kh”kk] Dyhatj] Vksuj] eks”pjkbZt+j] 
elkt+ Øhe ;k rsy] ,DlQksfy,aV] LVhej] fofHkUu izdkj dh pquh xbZ dVksjh] 
dkseMksu fudkyus okyk] ekLd lkexzh ;k rS;kj ekLd] cz”k] eSXuhQkbax ySEi] xzkgd 
fjdkMZ dkMZ vkSj isu 

oSfDlax

dkmp] midj.kksa ds lkFk oSDl dk;ZLFky] midj.k vkSj ;a=] lqj{kkRed IykfLVd 
dkmp “khV] isij dkmp jkWy] xzkgd ds diM+ksa dh lqj{kk] isMy dpjknku] V~ohtj] 
,d t+kj esa Hkjk dhVk.kquk”kd feJ.k] Vsyde ikmMj] :bZ ds xksys] fV”kw] Ropk 
Dyhatj ;k izh&oSDl] e/;e vkdkj ds rkSfy,] NksVh daSph] fofHkUu izdkj dh pquh xbZ 
fLVªi] oSDl] rsy] “kh”kk] nLrkus] isu

esdvi

dkmp] LVwy] VªkWyh] mRikn] midj.k vkSj nh xbZ lkexzh] rkSfy,] vkSjsat oqM fLVd] 
gSM cSaM] ,saVhlsfIVd Dyhaftax feJ.k] lwfnax feJ.k] “kh”kk] :bZ ds xksys] lw[kh :bZ] 
dSaph] V~ohtj] eSXuhQkbax ySEi] nLrkus] fV”kw] LisVwyk] LVhy isafLky “kkiZuj] xzkgd 
fjdkMZ dkMZ vkSj isu] isMy fcu] ,d t+kj esa Hkjk gqvk dhVk.kquk”kd feJ.k

eSuhD;ksj

dkmp] LVwy] VªkWyh] mRikn] midj.k vkSj nh xbZ lkexzh] rkSfy,] vkSjsat oqM 
fLVd] ,saVhlsfIVd Dyhaftax feJ.k] “kh”kk] :bZ ds xksys] lw[kh :bZ] daSph] V~ohtj] 
eSXuhQkbax ySEi] nLrkus] fV”kw] LisVwyk] LVhy isafLky “kkiZuj] xzkgd fjdkMZ dkMZ 
vkSj isu] isMy fcu] ,d t+kj esa Hkjk gqvk dhVk.kquk”kd feJ.k

isMhD;ksj

dkmp] LVwy] VªkWyh] mRikn] midj.k vkSj nh xbZ lkexzh] rkSfy,] vkSjsat oqM 
fLVd]  ,saVhlsfIVd Dyhaftax feJ.k] “kh”kk] :bZ ds xksys] lw[kh :bZ] daSph] V~ohtj] 
eSXuhQkbax ySEi] nLrkus] fV”kw] LisVwyk] LVhy isafLky “kkiZuj] xzkgd fjdkMZ dkMZ 
vkSj isu] isMy fcu] ,d t+kj esa Hkjk gqvk dhVk.kquk”kd feJ.k

2-1-4 fofHkUu izdkj ds mipkjksa ds fy, midj.k] ;a= vkSj mRikn
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2-1-5 LVsjsykbft+ax vkSj dhVk.kq’kks/ku izfØ;k

स्वच्छता के उच्च मानक� को बनाए रखने के �लए, सफाई, क�टाणुशोधन और स्टरलाइिज़ंग के माध्यम से बीमा�रय� पर �नयंत्रण 
रखना महत्वपूण र्है। प्रत्येक ग्राहक को साफ तौ�लए प्रदान �कए जाने चा�हए। सभी प्रयुक्त �लनन को गम र्पानी से इलाज �कया 
जाना चा�हए। क्र�म और लोशन को स्पे्र बोतल� से या �डस्पोजेबल स्पटुैला क� मदद से �वत�रत �कया जाना चा�हए।

oSfDlax mipkj ds fy,] lHkh lrgsa ¼mnkgj.k ds fy, esVy fj&;wt+scy bEIyhesaV vkSj dk;Z {ks=½ izR;sd lsok ds 
ckn dhVk.kqjfgr dh tkuh pkfg,A dqN chtk.kqvksa vkSj dqN ok;jl dks NksM+dj dhVk.kq”kks/ku vf/kdka”k lw{e 
thok.kqvksa dks u’V dj nsxkA ;fn Ropk dVh gqbZ ;k mlesa [kjksap uk gks rks dhVk.kq”kks/ku lw{e thoksa dks fu;a=.k 
djus ds fy, Ik;kZIr gSA

dhVk.kquk”kd vf/kdka”k cSDVhfj;k] Qaxh vkSj ok;jl dks ekj nsrk gS] vkSj fuekZrk ds funsZ”kksa ds lkFk bLrseky fd;k 
tkrk gSA dhVk.kquk”kd ftuesa ;a=@lkexzh Mwcs gq, gSa] mnkgj.k ds fy, jksyj@fDyij gsM] dSaph vkSj fpeVh] fuekZrk 
ds funsZ”kksa ds vuqlkj dhVk.kquk”kd ?kksy fu;fer :Ik ls cnyk tkuk pkfg,A

LVsjsykbft+ax ,d izfØ;k gS tks iwjh rjg ls lHkh thfor thoksa dks chtk.kqvksa ds lkFk u’V dj nsrk gS] vkerkSj ij 
vkWVksDyso ds mi;ksx }kjkA LVsfjykbts+”ku dsoy /kkrq ds vkStkj ij fd;k tkrk gS] mnkgj.k ds fy, dSaph vkSj 
fpeVhA ,dy mi;ksx] fMLikstscy midj.k vkSj LVsfjykbfta+x midj.k ;k nksuksa ds iz;ksx ls tksf[ke vo”; gh de gks 
tk,xkA

,aVhcsDVhfj;y ,tsaV dk iz;ksx dj lsfuVkbfta+x Ropk dh lrg ls lw{e thoksa dks de djrk gS tSls izhoSDl yks”ku 
vkSj gSaM DyhUt+jA izR;sd xzkgd ds fy, lkQ rkSfy, vkSj fyusu dk mi;ksx fd;k tkuk pkfg,A fMLiksts+cy dksp 
jksy ds lkFk okbiscy IykfLVd dksp dofjax dk iz;ksx fd;k tkuk pkfg,A xans fyusu 6000 ls- U;wure rkieku ij 
lkQ fd, tkus pkfg,A Øhe] cksry vkSj Lizs ds fy, tgka rd laHko gks] fo”ks’k iai ;k Lizs cksry dk gh iz;ksx fd;k 
tkuk pkfg,A vU;Fkk] mRikn fMLikstscy LisVwyk ds lkFk forfjr fd;k tkuk pkfg,A

उपकरण िजन्ह� �न फल और क�टाणुर�हत करने क� आवश्यकता होती ह ै|

� I;wfed LVksu

� eSVy LØsij

� oqMu ywQk

� D;wfVdy dVj

� D;wfVdy fuij

� D;wfVdy fVªej

� D;wfVdy iq'kj

� Vks lsijsVj

� dkseMksu ,DlVªsDVj

� Qsf'k;y Liat

� fpeVh

� Qsl-iSd cz”k
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2-1-6 O;fDrxr lqj{kkRed midj.k ¼ihihbZ½
O;fDrxr lqj{kkRed midj.k lsok ds nkSjku ØkWl bUQsD”ku ;k pksV ds tksf[ke ds [krjs dks de djus ds fy, miyC/k 
midj.kksa ls laca/k j[krs gSaA izR;sd oSfDlax lsok ls igys fMLiksts+cy nLrkuksa dk u;k tksM+k j[kk tkuk pkfg, vkSj 
oSfDlax lsok ds nkSjku diM+ks dks cpkus ds fy, fMLikstscy ,izsu dk iz;ksx fd;k tkuk pkfg,A bUgsa mipkj ds ckn 
lh/kk dpjs esa Qsad fn;k tkrk gSA

lHkh oSfDlax lsokvksa ds nkSjku xzkgd ds diM+s vPNh rjg ls lajf{kr gksus pkfg,A varjax oSfDlax izfØ;kvksa ds fy, 
izR;sd xzkgd ds fy, fMLiksts+cy Fkksax vaMjos;j iznku fd, tkus pkfg,A

2-1-7 mipkj d{k rS;kj djuk
okrkoj.kh; fLFkfr;ka

mipkj ds dejs esa okrkoj.kh; fLFkfr;ksa dk xzkgd vkSj mipkj ds fy, mi;qDr gksuk vko”;d gSA lgt mipkj {ks= 
xzkgd dh lq[kn lSywu foftV vkSj FkSjsfiLV ds fy, larks’ktud dke dk ekgkSy lqfuf”pr djus esa enn djrk gSA

izdk’k ¼ykbZfVax½

izdk”k gh lSywu dks ,d ekgkSy iznku djrk gS vkSj blds fy, mldk bruk “kfDr”kkyh gksuk vko”;d gksrk gS fd 
tc xzkgd lSywu esa mipkj ds fy, vk, rks mldk vkjke dk Lrj mPp cuk jgs vkSj var esa og larq’V gksA mipkj ds 
dejs esa izdk”k mipkj ds Åij fuHkZj djrk gSaA mnkgj.k ds fy,] esdvi ds fy, izdk”k mTtoy gksuk pkfg,] mlesa 
vU/ksjk ugha gksuk pkfg, ysfdu Qsf”k;y mipkj esa Ropk fo”ys’k.k vkSj ut+nhd ds dkeksa ds fy, eSXuhQkbax ySEi ds 
lkFk izdk”k vkjkenk;d vFkok lkW¶V gksuk pkfg,A

izdk”k O;oLFkk fLFkfRk ds vuqlkj gksuh pkfg,%

• bruh jks”kuh fd mlesa mipkj gks ldsa

• xzkgd vkjkenk;d fLFkfr esa cSB ldsa

blfy, ;g t+:jh gSa fd mipkj ds dejs esa vPNh vksojgsM ykbZV vkSj eSXuhQkbax ySEi gksa ftudh lgk;rk ls ckjhd 
dke] tSls Ropk dh tkap dh tk ldsA

lqfuf”pr dj ysa%
• vki ges”kk Li’V :i ls ns[k ldrs gksa

• izdk”k ds de gksus ;k vko”;drk ls T;knk gksus ls vki vkSj vkidk xzkgd vlqfo/kktud eglwl djsaxs

• vki ges”kk vius lqijokbt+j dks f¶yfDjax ;k nks’kiw.kZ izdk”k ds fy, fjiksVZ djsa

ghfVax

mipkj ds nkSjku xzkgd vkjkensg gks blfy, lSywu dk okWeZ gksuk vko”;d gS] ysfdu T;knk xeZ ;k ?kqVu Hkjk ugha 
tks fd vlqfo/kktud ;k dhVk.kqvksa dks c<+kus esa izksRlkgu nsA

C;wVh FkSjsih dk;Z ds fy, gok esa 40% ls 60% ueh ds Lrj ds lkFk lqfo/kkiw.kZ rkieku 20 ls 24 fMxzh ls- gSA lSywu 
esa Ik;kZIr xekZgV dk gksuk Hkh egRoiw.kZ gksrk gS rkfd xzkgd mipkjksa ds fy, diM+s mrkjs rks mls dkbZ ijs”kkuh uk gksA

osfUVys’ku

• xzkgd vkSj deZpkfj;ksa dks uhan uk vk, vkSj mudh mtkZ esa deh uk gks blfy, rkth gok dk lapkyu gksuk
vko”;d gS vkSj lkFk gh ;g Hkh lqfuf”pr dj ysa fd mRiknksa ds /kq,a ls xzkgd vlqfo/kktud uk gksaA

• rkth gok [kqys njoktksa] f[kM+fd;ksa vkSj lSywu esa ,;j daMh”kfuax iz.kkyh }kjk izkIr dh tk ldrh gSA
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• og lSywu vkSj Lik ftuesa LVhe vkSj lkWuk {ks= miyC/k gksrs gSa] ogka dh gok T;knk ueh vkSj mel Hkjh uk gks
blfy, vPNk osafVys”ku gksuk vko”;d gSA

;fn rktk gok esa deh gks rks%

1. lSywu esa dhVk.kq vkSj thok.kqvksa ds izlkj ls chekfj;ka QSysaxh] vkSj ,d cncwnkj ,oa mckÅ okrkoj.k mRiUu gksxk
tks fd deZpkfj;ksa vkSj xzkgdksa ds fy, cqjk gSA

2. Xyw okfuZ”k vkSj lQkbZ ds mRiknksa ls /kqvka mRiUu gksxk tks flj esa nnZ vkSj chekfj;ksa dk dkj.k cu ldrk gSA
osafVys”ku dh fof/k esa ,DlVªsDVj Qsu] f[kM+fd;ka] ,vj osaV vkSj njokt+s Hkh “kkfey gSaA

2-1-8 xzkgd dks mipkj ds fy, rS;kj djuk

tc xzkgd vkids ikl vk, ;k vki xzkgd ds ikl tk,a tks ;g lqfuf”pr dj ysa fd vkids psgjs ds Hkko vkRefo”okl 
ls Hkjs gkasA

• eqLdqjk,a vkSj laidZ lk/ksaA

• xzkgd dk uke ysdj vfHkoknu djsa] vkSj fQj viuk ifjp; nsa vkSj le>k,a fd vki mUgsa muds mipkj ds fy,
rS;kj djsaxsA

• xzkgd dks mipkj ds dejs rd vius lkFk vkus ds fy, dgsaA

• mipkj “kq: gksus ls igys xzkgd dks lgt fLFkfr esa ykus ds fy, fouezrk ls ckrphr djsaA

fouez ckrphr gksrh gS%

• iwNsa D;k og igys Hkh lSywu esa vk,a gSa

• iwNsa D;k og fu;fer :Ik ls mipkj ys jgs gSa

• xzkgd ls mlds igys ds mipkjksa ds ckjs esa iwNsa

• iwNsa D;k ;g mipkj fdlh fo”ks’k volj ds fy, gS

• xzkgd dh NqfV~V;ksa ,oa ifjokj ds ckjs esa iwNsa

• ekSle ;k NksVh [kcjksa ds ckjs esa ppkZ djsaA

fouez ckrphr ;g ugha gksrh%

• LVkQ ds vU; lnL;ksa ls ckr djds xzkgd dh vogsyuk djuk

• vius ;k fdlh vU; O;fDr ds ckjsa esa ckr djuk vkSj xzkgd ls mlds ckjs esa uk iwNuk

• vius fiNys xzkgd ;k dke ds ckjs esa foyki djuk

• xzkgd dks viuh thou dh dgkuh ;k ?kj dh ijs”kkfu;ksa ds ckjs esa crkuk

• xaHkhj [kcj fo’k;ksa] tSls /keZ vkSj jktuhfr ij ppkZ djuk
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2-1-9 xzkgd dh ns[kHkky
xzkgd dh lqfo/kk lqfuf”pr djus esa fuEu rRo “kkfey gSa%

• og vkjke ls cSBk gks

• og vius ifjos”k ds lkFk [kq”k gks

• “kksj dk Lrj cgqr vf/kd uk gks

• i`"BHkwfe esa fjysfDlax laxhr ct jgk gks

• ogka vPNh [kq”kcw vk jgh gks

• ltkoV vPNh vkSj vkd’kZd gks

• deZpkjh fouez] lEekutud vkSj O;ogkfjd gks

xzkgd dk dksV mRkkj dj Vkax nsa vkSj fQj mUgas mudh lhV fn[kk,aA lqfuf”pr dj ysa fd og vkufUnr gS] vkSj tgk¡ 
vko”;d gks ogka lgk;rk iznku djsaA

xzkgd dh lqj{kk
• xzkgd ds diM+ksa dks rkSfy, ;k xkmu ls lqjf{kr dj ysaA

• eSuhD;ksj% ग्राहक को वा�नरश् और अन्य उत्पाद� से संर��त �कया जाना चा�हए जो उसके कपड़� को दाग सकत ेह�। lqj{kk ds
fy, xzkgd dh cktq,a dksgfu;ksa ls Åij dj ysa vkSj mlds vklikl fV”kw yisVsaA

• esdvi ds fy,% ग्राहक के कपड़� क� सरु�ा के �लए एक केप का उपयोग �कया जाना चा�हए और बाल� को हेयर ब �ड के
उपयोग से संर��त �कया जाना चा�हए।

• Qsf”k;y ds mipkjksa ds fy,% आपको गाउन, तौ�लया और सोफे रोल का उपयोग करना चा�हए। बाल� क� सरु�ा के �लए हेयर

ब �ड का इस्तेमाल करना चा�हए।

'kq:vkr djus ls igys xzkgd पूछताछ कर� �क क्या गहने �नकालना ठ�क है और य�द वह इससे सहमत है, तो इसे एक सुर��त

बॉक्स म� रख�। ग्राहक अपने गहने अपने ह�डबगै म� रख सकत ेह�।

vius gkFkksa dh lQkbZ dj ysa xzkgd dks crk,a fd vki vius gkFk /kks jgs gSaA ;g mUgs LoPNrk dk fo”okl fnyk,xkA 
lqfuf”pr dj ysa fd vkids gkFk iwjh rjg lw[ks gks D;ksafd xhys gkFk lkQ gkFk ugha gksrs gSaA

2-1-10 O;fäxr çLrqfr vkSj O;ogkj
/;ku j[ksa fd tc xzkgd lSywu esa vk, rc vki ,d is”ksoj n`f’Vdks.k dks iznf”kZr djsaA vkidh [kqn dh izLrqfr vkSj 
O;ogkj gj le; cgqr egRoiw.kZ gSaA vPNs fn[ksa vkSj mfpr lqj{kkRed diM+s iguas] tSls lSywu dh onhZ] ;g xzkgd dks 
vki esa fo”okl fnyk,xhA

C;wVh FkSjsfiLV iSjksa ij [kM+s gksdj vkSj xzkgd ds cgqr ikl jg dj dke djrs gSa] rks ;g lqfuf”pr dj ysa fd xzkgd 
dh lqfo/kk fdlh Hkh “kjhj dh xa/k ls izHkkfor uk gksA

�नम्न चेक�लस्ट का पालन �कया जाना चा�हए:
• vPNs diM+s vkSj ;wfuQkWeZ /kkj.k djsa & ;g lQkbZ ls /kqys gksus pkfg, vkSj blesa fdlh izdkj ds /kq,a ;k ij¶;we

dh xa/k ugha vkuh pkfg,A

• vkidh ;wfuQkWeZ cgqr T;knk NksVh ;k rax ugha gksuh pkfg, ,oa mipkj ds nkSjku vklku xfrfof/k;ka gksus nsaA
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• vkids cky lkQ vkSj LoPN gksus pkfg,aA

• gYdk ysfdu vkd’kZd Ms esdvi djsa & fuf”pr :Ik ls cgqr vf/kd esdvi ughaA

• vkids uk[kwu lQkbZ ls eSuhD;ksj gksus pkfg, & dksbZ usy okfuZ”k fpidh uk gksA

• viuh lkalas rktk j[ksa & dksbZ rackdw dh cncw uk vk,A

• ;fn vki dksbZ vkHkw’k.k igurs gSa rks og lkekU; gksuk pkfg,A

midj.kksa dk 
j[kj[kko

Hkhrjh 
rkieku

osafVys'ku

lkQ&lQkbZ vkSj 
dpjk lkexzh dk 

çca/ku

dejs dh 
yackbZ&pkSM+kbZ

Q'kZ vkSj ;krk;kr 
ekxksaZ dh 

ifjfLFkfr;ka

vkWCtsDV dk 
fxjuk

f[kM+dh] }kj] 
njokts 

vkSj nhokjsa

xfreku lk;knkj 
jkLrs vkSj 
,LdsysVj

dk;ZLFky dk 
j[kj[kko

lSywu esa lqjf{kr vkSj 
LoLFk okrkoj.k esa 

'kkfey gSa

fp= 2-1-2 lSywu esa lqjf{kr vkSj LoLFk okrkoj.k esa 'kkfey rRo
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2-1-11 mipkj ds dk;ZLFkyksa dks cuk, j[kuk
dk;ZLFky dks dsoy loksZŸke cukuk gh dkQh ugha gS] cfYd dk;ZLFky dks lkQ] LoPN vkSj gj le; O;kolkf;d 
fn[kkbZ nsuk vkidh ftEesnkjh gSA ,slk djus ds fy, vkidks vkxs c<+dj lQkbZ djuh gksxh vkSj mipkj ds ckn ;g 
lqfuf”pr dj ysa fd dk;ZLFky nwljs mipkjksa ds fy, mi;qDr O;oLFkk esa gSa ¼/;ku j[ksa fuf”pr :Ik ls fofHkUu 
FkSjsfiLV vkSj fofHkUu xzkgd ckn esa bldk iz;ksx dj ldrs gSa½A

2-1-12 dpjs dk lqjf{kr fuiVku
• :bZ] fV”kw ;k vU; fMLiksts+cy dk mi;ksx djrs gh mUgsa QqV isMy fcu esa Mky nsaA

• oSfDlax tSls mipkjksa esa tgka Ropk ds rjy inkFkZ] tSls [kwu dk fDyfudy dwM+k dpjs ds fcu esa Mkyuk vko”;d
gSaA bl fcu dk dwM+k LFkkuh; ifj’kn~ }kjk ,d= djds tyk fn;k tkrk gSA

• dk;Z iwjs gksrs gh lQkbZ dj ysa& ;g le; cpk,xkA

• ,dne ls cksry dk <Ddu gVk nsaA

• dwMs+ djdV dks lh/ks fcu esa Mky nsaA ;g LokLF; vkSj lqj{kk ds fy, vPNk vH;kl gSa D;ksafd%

1. usy okfuZ”k ls cgqr rst /kqavk fudyrk gSA

2. iz;qDr :bZ vkSj fV”kw esa jksxk.kq gksrs gaSA

• eSuhD;ksj vkSj isMhD;ksj ds nkSjku] xans rkSfy;ksa vkSj eSuhD;ksj esa iz;ksx fd, x, dVksjs dks lkQ djus ds fy, usy
okfuZ”k MªkbZax Vkbe izfØ;k dk mi;ksx djsaA

• midj.kksa dks lkQ djsa vkSj mUgs LVsfjykbt+j esa okil j[k nsaA

• Qsf”k;y ds nkSjku] tc ekLd yxk gks ml le; dk mi;ksx djsa] NksVs mRikn lkQ dj ysa vkSj rktk xeZ ikuh
ys vk,aA xzkgd dks ijs”kkuh uk gks blfy, ;g vkidks cgqr “kkafriwoZd djuk gksxkA

• ;fn vki vius fdlh lhfu;j FkSjsfiLV dks mipkj ds nkSjku lgk;rk iznku djrs gSa] rks viuh vka[ksa [kqyh j[ksa%

1. Q”kZ ij iM+s gq, NksVs VqdM+s ftUgsa fcu esa Mkyuk gks ;k lkQ djuk gksA

2. midj.k ftUgsa /kksus vFkok dhVk.kqjks/kd dh vko”;drk gksA

3. cksry dk <Ddu ftls cnyus dh vko”;drk gksA

2-1-13 midj.kksa dks lkQ djuk ,oa tkapuk

उत्पाद� या उपकरण� के जीवन और द�ता को बढ़ाने के �लए, �नमार्ता द्वारा �दए गए भंडारण और सफाई �नद�श� का पालन 
�कया जाना चा�हए। सभी उपकरण� और उत्पाद� म� सफाई और रखरखाव के बारे म� �नद�श ह�। 
हालाँ�क, �नम्न समस्याओ ंको तुरंत �रपोटर ्�कया जाना चा�हए:

• nks’kiw.kZ Iyx

• xanh e”khus vkSj layXud

• VwVs gq, Hkkx

• ;ksX; fctyh feL=h }kjk lHkh midj.kksa dks izfro’kZ tkap ysuk pkfg,
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2-1-14 dk;ZLFkyksa dks lkQ vkSj LoPN j[kuk

tc xzkgd mipkj ds {ks= ls ckgj tk, rks] fuEu phtsa djuk t:jh gSa%

• lHkh fcLrj vkSj rkSfy, /kqys gksa

• mRiknksa dks lkQ djds j[kuk

• odZVkWi vkSj Vªkyh dhVk.kqjfgr gks

• midj.k folaØfer dj fn, gksa

• fMLiksts+cy Qsad fn, gksa

• midj.k lkQ gksa

• lkQ fcLrj vkSj lksQs ds doj fcNs gksa

mipkj ds lekIr gksus ds ckn lqfuf”pr dj ysa fd dk;ZLFky lkQ gksA

2-1-15 fjdkWMZ] lkexzh vkSj midj.kksa dk HkaMkj.k

xzkgd fjdkWMZ% HkaMkj.k vkSj xksiuh;rk

• xzkgdksa ds fjdkWMZ dks lqjf{kr ,oa xqIr j[kus ds fy, lHkh MsVk dks ,d lqjf{kr rjhds ls j[kk tkuk pkfg,] dschusV
esa cUn j[kdj ;k dEI;wVj esa fd;k x;k bysDVªkWfud laxzg.k esa ikloMZ lajf{kr fd;k tkuk pkfg,A

• lHkh xzkgd fjdkWMZ xksiuh; gSa vkSj fdlh dks Hkh fn[kk;k ugha tkuk pkfg,A

• fjdkWMZ dh xbZ tkudkfj;ka lgh gksuh pkfg,aA

• ;fn t:jr gks rks xzkgd ds fjdkWMZ xkgd ds ekaxus ij miyC/k djk, tkus pkfg,aA

midj.k vkSj ;a=

• laØe.k ls cpus ds fy, lHkh midj.kksa dks j[kus ls igys lkQ] dhVk.kqjfgr vkSj LoPN fd;k tk pqdk gS] ;g
lqfuf”pr dj ysaA

• ?kkrd midj.k ges”kk laxzfgr gksus pkfg, rkfd og uhps fdlh ds iSjksa ij fxj uk tk,a vkSj ;g ;wfuQkWeZ dh
tsc esa Hkh uk j[ks gksaA

• fctyh ds midj.k mi;ksx uk fd, tkus ij cUn o Iyx ls ckgj fudys gq, ,oa Q”kZ ij iM+s gq, ugha gksus pkfg,aA

• आग लगने से बचने के �लए eSXuhQkbax ySEi को धपू म� नह�ं रखना चा�हए

• Tkkap djus ds ckn mu midj.kksa ij gjs jax dk LVhdj yxk nsa tks xzkgdksa dks ;g n”kkZ, fd ;s tkaps tk pqds gSa
vkSj iz;ksx ds fy, lqjf{kr gSa

• LVhdj ij tkap dh rkjh[k vkSj vxyk VsLV dc gksxk] ;g fy[kk gqvk gks
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1. jksxk.kquk”ku esa “kkfey gSa%

a. mcyuk

b. csfdax

c. Hkki

d. Åij fn, x, lHkh

2. lSywu esa cqfu;knh lkQ&lQkbZ esa “kkfey gSa%

a. goknkj dejs

b. lqjf{kr is; ty

c. lkQ rkSfy;k vkSj xkmu

d. Åij fn, x, lHkh

3. fuEu esa dkSu lk ,d dhVk.kquk”kd gS\

a. ykbt+ksy

b. “kjkc

c. ued

d. a) vkSj b) nksuksa

4. da?kksa dh lQkbZ esa “kkfey gSa%

a. da?ks esa ls cky fudkyuk

b. lkcqu ds ikuh esa da?ks dks dqN feVd ds fy, fHkxksuk

c. ,d&,d djds nksuksa rjQ ls ,d NksVs cz”k ls lkQ djuk

d. Åij fn, x, lHkh

xfrfof/k

xfrfof/k
vH;kl 1 & fjdkWMZ dkMZ Hkjus dk jksy Iys

,d xzkgd ds fjd‚MZ dkMZ esa lHkh vko';d lwpuk,a Hkjsa] ftlesa VªhVesaV@lfoZlsl dk fjd‚MZ] fVIif.k;ka vkSj Hkkoh 
VªhVesaV ds fy, lq>ko 'kkfey gksaA

vH;kl 2 & futh çLrqrhdj.k ij iksLVj cukuk 

vflLVsaV C;wVh FkSjsfiLV ds fy, futh çLrqrhdj.k dh ,d tkap&lwph cuk,a vkSj mUgsa d{kk esa iksLVjksa ds :i esa yxk,aA 
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5. xzkgd fjd‚MZ dkMZ og dkMZ gS] ftlesa ;g 'kkfey gksrk gS:

a. xzkgd dh lwpuk

b. lSywu dk jkLrk

c. mRikn dh tkudkjh

d. Åij fn, x, lHkh

6. tc xzkgd mipkj d{k ls tk pqdk gks] rc fuEufyf[kr dk;Z djuk t:jh gS%

a. rkSfy;ksa dk /kksuk

b. mRiknksa dks O;ofLFkr djuk vkSj fMLikst+scy dks Qsaduk

c. odZV‚i vkSj Vª‚fy;ksa dk folaØe.k djuk vkSj vkStkjksa dks jksxk.kqghu cukuk

d. Åij fn, x, lHkh

7. jksxk.kquk'ku fuEufyf[kr dk;Z djus dh çfØ;k gS%

a. cSDVhfj;k dks u"V djuk

b. midj.k dks lqanj cukuk

c. midj.k dks LVksj esa j[kuk

d. midj.kksa dks Øekuqlkj j[kuk

8. fuEufyf[kr mís';ksa ls] lkjs vkStkjksa vkSj midj.kksa dks lkQ] folaØfer vkSj jksxk.kqukf'kr djuk vfuok;Z gS%

a. laØe.k

b. Áfr&lanw"k.k dh jksdFkke djuk

c. LokLF; foKku cuk, j[kuk

d. Åij fn, x, lHkh

9. ,d C;wVh vflLVsaV ds :i esa] vkidks lqfuf”pr djuk gksxk fd vkidk fjlsI”ku ,fj;k ¼Lokxr {ks=½%

a. ges”kk LoPN ,oa lqO;ofLFkr gS

b. esa xzkgdkas ds fy, if=dk,a vkSj v[kckj miyC/k gSa

c. [kkyh di dks tYnh ls tYnh gVk;k tk,

d. Åij fn, x, lHkh

10. rkth gok dk lapkj t:jh gS ftlls ;g lqfuf'pr gksxk fd fd xzkgd vkSj deZpkjh fuEufyf[kr u cusa%

a. lqLr vkSj ÅtkZghu
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b. Åapk cksyus okyk vkSj ckrwuh

c. <hys vkSj BaMs

d. rqudfetkth vkSj fp<+fp<+s

https://www.youtube.com/watch?v=9sgp1XGESuU
https://youtu.be/m2vchOfkvho
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viii

Participant Handbook
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BWS/N0101

3- Ropk ds fy, cqfu;knh
mipkj

;wfuV 3-1 & Ropk dh lajpuk vkSj dk;Z

;wfuV 3-2 & cqfu;knh Qsf”k;y mipkj
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. Ropk dh cqfu;knh cukoV dks le> ik,axs vkSj Ropk dh fofHkUu fdLeksa dks igpku ik,axs

2. mu Ropk jksxksa vkSj fodkjksa dh fofHkUu fdLeksa ds ckjs esa tku ik,axs] tks Ropk ds mipkj esa gLr{ksi dj
ldrs gSa

3. psgjs] xnZu vkSj da/kksa dh ekalisf'k;ksa ds dk;ks± dks le> ik,axs

4. flj dh gM~Mh dh lajpuk dks le> ik,axs

5. Qsf'k;y mipkj esa lgk;rk djrs le; dk;Z djus ds lqjf{kr vkSj çHkkoh rjhdksa dks cuk, j[k ik,axs

6. xzkgdksa ds lkFk mipkj ds ckjs esa ijke'kZ] ;kstuk vkSj rS;kjh dj ik,axs
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3-1-1 ifjp;
Ropk 'kjhj dk lcls cM+k vax gSA ;g iwjs 'kjhj dks <drh gS vkSj Ropk ds uhps ekStwn vaxksa dh j{kk djrh gSA

,ukV‚eh ¼'kjhj jpuk foKku½% ,ukV‚eh ekuo 
'kjhj dh lajpuk vkSj 'kjhj ds fofHkUu vaxksa ds 
ijLij  laca/kksa dk v/;;u gSA 

fQft+;ksy‚th ¼HkkSfrd fpfdRlk½% fQft+;ksy‚th 'kjhj 
ds fofHkUu vxksa }kjk fd, dk;ks± vkSj fØ;kvksa dk 
v/;;u gSA blfy,] ,ukV‚eh vkSj fQft+;ksy‚th] 
nksuksa Ropk dh ijr ds uhps ds dk;Z djrs gSa ftuesa 
dksf'kdk,a] Ård vkSj vax 'kkfey gksrs gSaA

fp= 3-1-1 Li"V Ropk

fp= 3-1-2 ,ukV‚eh vkSj fQft;ksy‚th

lsy ¼dksf'kdk,a½% dksf'kdk,a cSDVhfj;k ls ysdj ikS/kksa] tkuojksa vkSj euq";ksa rd lHkh thfor Ákf.k;ksa dh cqfu;knh 
bdkbZ gSaaA

fV'kw ¼Ård½% ;g ,d tSlh dksf'kdkvksa dk laxzg gS tks ,d fo'ks"k dk;Z djrk gSA gekjs 'kjhj esa ikap çdkj ds 
Ård gksrs gSaA

;wfuV 3-1% Ropk dh lajpuk vkSj dk;Z

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. Cyhfpax çfØ;k dks le> ik,axs vkSj Qsf'k;y Cyhp dks çHkkoh <ax ls dj ik,axs

2. mu Ropk ds fodkjksa ds ckjs esa tku ik,axs] tks Ropk mipkj ds nkSjku ÁdV gks ldrs gSa

3. psgjs] xnZu vkSj da/kksa dh ekalisf'k;ksa ds dk;ks± dks le> ik,axs

About this book
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National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
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eLD;qyj flLVe ¼is'khra=½% 'kjhj dh lgt pky esa lgk;rk djrk gS vkSj dn&dkBh dks cuk, j[krk gSA LdsysVy 
flLVe ¼vfLFk iatj½% ;g 'kjhj dk <kapk gS ftlesa  gfM~M;ka] pyk;eku vkSj vpyk;eu tksM+ 'kkfey gksrs gSaA 
ekuo dadky esa 206 gfM~M;ka ekStwn gksrh gSaA ;g uktqd vaxksa dh j{kk djrk gSA

• ,fiFksfy;y fV'kw ¼midyk Ård½% ;g iwjs 'kjhj dh lrg ij ,d vkoj.k cukrk gSA

• eLD;qyj fV'kw ¼is'kh; Ård½% ;g 'kjhj dh pky esa lgk;rk djrk gSA

• uoZ fV'kw ¼raf=dk Ård½% ;g 'kjhj dk lapkjra= gS tks 'kjhj ds fofHkUu Hkkxksa ls tksM+rk gSA

• dusfDVo fV'kw ¼la;ksth Ård½% 'kjhj ds tksM+ksa dks cukrk gSA

• fyEQsfVd fV'kw ¼ylhdk Ård½% ;g ylhdkvksa dh enn ls jDr ds ek/;e ls Hkkstu] v‚Dlhtu] ikuh
mRikn vkSj gkjeksuksa dh <qykbZ djrk gSA

vax% vax Årdksa dk ,d lewg gS tks ,d fo'ks"k dk;Z djus ds fy, cuk gksrk gSA

3-1-2 Ropk dh lajpuk

,d LoLFk Ropk FkksM+h lh ue] eqyk;e] yphyh] vEyh; gksrh gS vkSj nkx&/kCcksa ,oa jksx ls eqä gksrh gSA Ropk rhu 

ijrksa esa foHkkftr gksrh gS%

a. ,fiMfeZl

b. MfeZl

c. gkbiksMfeZl ;k lcdqVsfu;l ys;j ,fiMfeZl

� Ropk dh lcls ckgjh ijr tks 'kjhj dk ckgjh j{kkRed dop cukrh gSSA

� dksbZ jDr f'kjk ekStwn ugha gksrh gS ysfdu vusd y?kq raf=dk vard ekStwn gksrs gSaA

fp= 3-1-3 fV'kw vkSj ekalis'kh
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� ,fiFksfy;y lsYl ekStwn gksrs gSaA vyx&vyx txg ij bldh eksVkbZ cnyrh jgrh gSA mnkgj.k ds rkSj ij]
gkFk dh gFksfy;ksa vkSj ikaoksa ds ryoksa ij lcls eksVh & 1-5 feyhehVj] ysfdu iydksa ij iryh vkSj uktqd &
0-05 feyhehVjA

,fiMfeZl ¼vf/kpeZ½ esa 5 ijrsa gksrh gSa% 

1. LVªsVe dksfuZ;e ¼'kYd&vLrj½

2. LVªsVe Y;wflMe ¼LoPN vLrj½

3. LVªsVe xzsU;wyksle ¼d.ke; vLrj½

4. LVªsVe Likbuksle ¼'kwye; vLrj½

5. LVªsVe tfeZukfVoe ;k csly ¼vadqj.k vLrj ;k vk/kkjh½

vc ge ,fiMfeZl dh fofHkUu ijrksa ds ckjs esa le>saxsA
1. LVªsVe dksfuZ;e

� LVªsVe dksfuZ;e] ,fiMfeZl dh lrgh ijr gSA

� e`r] likV dksf'kdkvksa dh dbZ ijrksa ekStwn gksrh gSa ftUgsa Ropk dh lrg yxkrkj >kM+rh jgrh gS vkSj
mudh txg uhps dh dksf'kdk,a ys ysrh gSaA

� bu dksf”kdkvksa esa ,fiMeZy olk ekStwn gksrh gS tks mUgsa okWVjizwQ j[krh gS vkSj Ropk dks QVus ;k
cSDVhfj;k ds geys ds fy, [kqyus dh jksdFkke djrh gSA

� 'kjhj ds vusd fgLlksa esa Ropk dh eksVkbZ dk vis{kkÑr T;knk fgLlk cukrh gSA

� Ropk lrg ij dksf'kdkvksa dh txg ysus ds fy, Åij dh vksj mBus esa LVªsVe tfeZukfVoe ;k vk/kkjh ds
vanj lsy jhtsujs'ku ¼dksf'kdk iqutZuu½ esa 28 fnu ¼3&4 lIrkg½ yx tkrs gSaA

2. LVªsVe Y;wlhMe

� LVªsVe yqflMe] LVªsVe d‚fuZ;e ds uhps ekStwn gksrh gSA

� ;g dsoy dqN dksf'kdkvksa ftruh eksVh gksrh gSA

� ;s dksf'kdk,a piVh gksrh gSa ,oa buesa Li"V ikjn'khZ] yxHkx ikjn'khZ] thoæo gksrk gS tks bl ijr dks ,d

fp= 3-1*4 Ropk dh lajpuk fp= 3-1-5 Ropk dh lajpuk ¼2½
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ikjn'khZ :i nsrk gSA 

� ;g dsoy gkFk dh gFksfy;ksa vkSj ikaoksa ds ryoksa esa ikbZ tkrh gSA

� ;g ijr Ropk ds ek/;e ls ikuh ds lapkj.k dks fu;af=r djus okys vojks/kd ds :i esa dke djrh gSA

� bl ijr esa dksf'kdkvksa dh Li"V :i&js[kk gksrh gS vkSj dsfUædk Li"V cu tkrh gSA

� blesa bZykfMu uked ,d izksVhu ekStwn gksrk gS ¼;g o‚VjçwQ dk dke djrk gS½A

3. LVªsVe xzsuwyksle

� LVªsVe xzsuwyksle] LVªsVe yqflMe ds uhps ekStwn gksrh gSA

� bl ijr dh eksVkbZ vyx&vyx gksrh gS] ,d ls ysdj dbZ dksf'kdkvksa dh xgjkbZ rdA

� bl ijr dks dSjsVukbt+s'ku dk igyk pj.k ekuk tkrk gSA dSjsVukbts+'ku ,d çfØ;k gS ftlds }kjk thfor
dksf'kdk,a rjy inkFkZ dh deh ds dkj.k fcuk fdlh dsfUædk ds piVh cu tkrh gSaA

� bu piVh dksf'kdkvksa esa NksVs xzsU;wYl ¼d.k½ gksrs gSa] mnkgj.k ds rkSj ij cslksfQfyd xzsU;wYl] tks çdk'k dks
çfrfcafcr dj ldrs gSa vkSj Ropk dks nednkj vkHkk nsrs gSaA

4. LVªsVe Likbuksle

� LVªsVe Likbuksle] LVªsVe xzsuwyksle ds uhps ekStwn gksrh gSA

� vadqj.k t+ksu dks cukus ds fy, vDlj LVªsVe tfeZukfVoe ds lkFk oxhZ—r gksrk gSA

� ÁR;sd esa ,d fof'k"V dsfUædk vkSj dksf'kdkvksa ds vkil esa tqM+us esa enn djus ds NksVs 'kwy ¼MsLekslkse½
tSls Á{ksi.kksa ds lkFk vfu;fer cgqHkqt vk—fr dh dksf'kdk,a ekStwn gksrh gSaA

� ;g dksf'kdk,a ,d nwljs ls uqdhys dkaVksa tSls /kkxksaa ds }kjk tqM+h gksrh gSaA

5. LVªsVe tfeZukfVoe

� ;g ,fiMfeZl dh lcls xgjh ijr gS tks Ropk ds uhps laidZ esa jgrh gS] tgka ls ;g jDr dsf'kdkvksa ls
vius iks"kd rRo çkIr djrh gSA

� ;g iqutZuu fy, vkRefuHkZj gksrh gS vkSj iwjh rjg ls vius Hkhrj ekStwn dksf'kdkvksa ls iqutZuu djrh gSaA

� çR;sd 10 dksf'kdkvksa esa ,d esykukslkbV gksrh gS tks esykfuu cukrh gSA

� vfeuks ,flM Vk;jksDlhu ds lkFk jklk;fud vfHkfØ;k dh J`a[kyk ls esykfuu curk gSA

� esykfuu vYVªk&ok;ysV fdj.kksa ds gkfudkjd çHkko ls Ropk ds uhps dh ijrksa dh j{kk djrk gSA ;g ,d çk
—frd luLØhu dh rjg dk;Z djrk gSA blesa nks çksVhu 'kkfey gksrs gSa tks bykfLVu vkSj dksystu Qkbcj
ds uke ls tkus tkrs gSaA

� esykukslkbV ,dek= ,slh dksf'kdk,a gSa tks esykukslkse cukus vkSj esykfuu ds iSdstksa ds :i esa ckº;Ropk esa
forj.k djus esa l{ke gSaA

� esykfuu Ropk dh fofHkUu jaxrksa ds fy, ftEesnkj gSA

� LVªsVe tfeZukfVoe esa LraHk tSlh  dksf'kdk,a gksrh gSa ftuesa ls ÁR;sd ,d vk;krkdkj dsfUædk gksrh gSaA
dksf'kdkvksa dk fujarj iqutZuu gksrk jgrk gS vkSj ;s mu dksf'kdkvksa dh txg ysus ds fy,] tks fujarj
>M+rh jgrh gSa] Åij dh vksj dksfuZ;e ijr dh rjQ c<+r jgrh gSaA

� dksf'kdk fo'kYdu 28 fnu ds vanj fn[kkbZ nsxkA fo'kYdu Ropk ds >M+us dk uke gSA

� ogka nks vU; dksf'kdk,a ekStwn gksrh gSa%

a. ySaxjgSUl dksf'kdk,a% çfrj{kk dk Áfr/kkj.kA

b. ejdsy dksf'kdk,a% ;g Li'kZxzkgh ds :i esa dk;Z djrh gSaA
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MfeZl

� ;g Ropk dh Hkhrjh ijr gksrh gSA

� bldks okLrfod Ropk Hkh dgk tkrk gSA

� ;g dBksj] yphyh vkSj vR;f/kd ykspnkj gksrh gSA

� ;g gkFk dh gFksfy;ksa vkSj ikaoksa ds ryoksa ij dkQh eksVh gksrh gS fdarq iydksa ij ;g csgn iryh vkSj uktqd
gksrh gSA

ykspnkj ,oa dksystu Qkbcjksa vkSj vufxur jDr f'kjkvksa] ylhdk f'kjkvksa ,oa raf=dkvksa ds lkFk la;ksth Årdksa ls 
cuh gksrh gSaA bldh cukoV ds vanj] vusd Losanu xzafFk;ka] jkse iqVd] ,jsDVj fiy isf'k;ka vkSj vf{kfcEc ,oa RoXolh;  
xzafFk;ka ikbZ tkrh gSaA  

Ropk nks ijrksa esa O;ofLFkr gksrh gS%

1. vf{kfcEch; ijr
2. jsDVhD;wyj ijr
vc ge MfeZl dh fofHkUu ijrksa dks le>saxsA

1. vf{kfcEch; ijr

a. ;g ijr lh/ks ckº;Ropk ds uhps ekStwn gksrh gSA

b. blesa ykspnkj Ård ds NksVs 'kaDokdkj ç{ksi.k ekStwn gksrs gSa tks ckº;Ropk esa Åij dh vksj tkrs gSaA bu
ç{ksi.kksa dks vf{kfcEc dgk tkrk gSA

c. bu vf/kfcEcksa esa ywinkj dsf'kdk,a vkSj raf=dk js'kksa ds vard ekStwn gksrs gSaA

d. Åij ekStwn ckº;Ropk dks bl jä dh vkiwfrZ ls mldk lkjk iks"k.k feyrk gSA

e. jkse iqVd ds vkl&ikl] ;g vf{kfcEch; ijr la;ksth Ård cukrh gSA

f. ;gka ij bykfLVu vkSj dksystu vO;ofLFkr :i ls iSd gksrs gSaA

2. jsDVhD;wyj ijr

a. jsDVhD;wyj ijr Åij vf{kfcEch; vkSj uhps mipeZ ijr ds chp esa gksrh gSA

b. blesa ykspnkj js'kksa dh rqyuk esa dksystu js'ks vf/kd gksrs gSaA

c. bl ijr ds tkyra= esa fuEufyf[kr lajpuk,a ekStwn gksrh gSaA

i. bykfLVu vkSj dksystu &  tks QkbczksCykLV dksf'kdkvksa ls cus gksrs gSaA

ii. jDr f'kjk,a & iks"kd rRo vkSj v‚Dlhtu ekStwn gksrh gSA

iii. ylhdk f'kjk,a & ,d ,aVh ,tsaV ds :i esa dk;Z djrh gSaA

iv. RoXolh; xzafFk & ckyksa vkSj Ropk dks fpdukbZ nsus ds fy, RoXolk cukrh gS] Ropk dks tyjks/kh cukus esa
enn djus okys vEyh; <kad dks cukus ds fy, ilhus ds lkFk lfEefJr gksrh gSA

v. fL;wMksfjQsjl xzafFkr ¼ilhus dh xzafFk;ka½ nks çdkj dh gksrh gSa%

f'k[kjlzkoh xzafFk & rk#.; ds ckn mRlxhZ xzafFk;ksa ls Hkh cM+h Losn xzafFk;ksa dks fodflr djrh gSaA 'kjhj ds dsoy 
ckykas okys vaxksa vFkkZr dka[k] Lrukxzksa] tuusafæ;ksa esa ikbZ tkrh gSaA 'kjhj ls fo"kkä inkFkksaZ dks gVkrh gSaA

mRlxhZ xzafFk & iwjs 'kjhj ij ikbZ tkrh gSa] ysfdu gFksfy;ksa vkSj ryoksa esa l?ku gksrh gSaA 'kjhj ls ikuh dks gVkrh gSaA
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lcdqVsfu;l fV'kw ;k gkbiksMfeZl

� Ropk ds uhps v/kLRod ekStwn gksrh gSA

� ;g <hys la;ksth Årdksa vkSj olk Årdksa dh eksVh ijr gSA bl Ård dks olke; Ård Hkh dgk tkrk gSA

� ;g olk Ård O;fDr dh mez] fyax vkSj lkekU; LokLF; ds vuqlkj eksVkbZ esa cnyrk jgrk gSA

� ;g 'kjhj dks fpdukbZ vkSj dn&dkBh nsrk gSA

� ;g ÅtkZ ds :i esa mi;ksx ds fy, olk laxzfgr djrh gSA

� ;g ,d rkijks/kh ijr ds :i esa dk;Z djrh gSA

� ;g ckgjh Ropk ds fy, ,d j{kkRed xqatkb'k dk dk;Z djrh gSA

� bl ijr esa jkse iqVdksa dh tM+sa gksrh gSa vkSj çeq[k Losn xzafFk;ka ;gka fLFkr gksrh gSaA

3-1-3 Ropk ds dk;Z

1. laosnu xzkgh

� laosnh raf=dk vardksa ds ek/;e ls Ropk xehZ] BaM] Li'kZ] ncko vkSj nnZ ij çfrfØ;k djrh gSA ftl Hkkx esa
T;knk raf=dk vard gksrs gSa] mnkgj.k ds fy, vaxqfy;ka] og vU; Hkkxksa dh rqyuk esa vf/kd laosnu'khy gksrk
gSA

2. rki fu;a=.k

� ,d LoLFk 'kjhj fujarj 370C ;k 98-40F dk rkieku cuk, j[krk gSA

� tc okrkoj.k esa cnyko gksrs gSa] rc jDr vkSj Losn xzafFk;ka vius dk;Z esa t:jh lek;kstu djrh gSaA

� tc 'kjhj vR;f/kd xje gks tkrk gS] rks Ropk esa okfgdkfoLQkj gksrk gSA

� ;g Ropk lrg ds fy, jDr dks c<+krk gS vkSj ilhuk fudyrk gSA

� ;fn ckgjh rkieku dkQh de gks tk,] rks okfgdkladh.kZu gksrk gS] ;g Ropk dh lrg ds fy, jDr dks
?kVkrk gS vkSj ilhus esa deh ykrk gSA

� ;g çfØ;k 'kjhj dks mldk rki lajf{kr nsrh gS vkSj BaM ls Lo;a dh j{kk djus nsrh gS vkSj xeZ gksus ij
Ropk ds yky iM+us vkSj lnhZ esa lQsn ¼Qhdk½ cukus ds fy, ftEesnkj gSA

3. vo'kks"k.k

� Ropk dqN fo'ks"k iks"kd rRoksa] v‚Dlhtu] yks'ku vkSj Øhe dks vo'kksf"kr dj ldrh gS tks 'kjhj ds vanj
Áos'k vkSj 'kjhj dks FkksM+k çHkkfor dj ldrs gSaA

� vo'kks"k.k lhfer gksrk gS( gkykafd ;g ?kfVr gksrk gSA

4. lqj{kk

� Ropk “kjhj dk ,d eq[; j{kd vax gSA

� ;g vf/kd xgjkbZ esa ekStwn vkSj vf/kd uktqd vaxksa dh j{kk djrh gS] vkSj lw{e thoksa vkSj vU;
gkfudkjd ,tsaVksa ds vkØe.k ds f[kykQ eq[; vojks/kd ds :i esa dk;Z djrh gSA
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� laosnh raf=dk vardksa dh mifLFkfr ds dkj.k] Ropk vfç; nnZe; mRÁsj./k ij vuSfPNd fØ;k }kjk çfrfØ;k
djrh gSA

� ckº;Ropk dh lcls ckgjh ijr] RoXolk dh ijr ls <dh gksrh gS tks bls tyjks/kh cukrh gSA

� Ropk ij ekStwn vEyh; <kad Hkh bldks lw{e thoksa ds vkØe.k ds fy, çfrjks/kh cukrk gSA

� ;g gkfudkjd vYVªk ok;ysV fdj.kksa ls j{kk djus ds fy, esykfuu iSnk djrh gSA

5. mRltZu

� ;g Losn xzafFk;ksa }kjk fd;k tkrk gS ftllsa ilhuk vkSj vif'k"V inkFkZ dks Ropk ds jkLrs mRlftZr fd;k
tkrk gSA

� ilhus esa ikuh] ued] vif'k"V inkFkZ vkSj vU; jlk;uksa gksrs gSa tSls ;wfj;kA

� bl çdkj Ropk ,d mRltZu vax ds :i esa dk;Z djrh gSA

6. lzko

� Ropk esa RoXolk xzafFk;ka RoXolk cukrh gSaA

� RoXolk jkse iqVdksa esa nkf[ky gksrk gS vkSj gs;j 'kk¶V dks fpdukbZ nsrk gSA lkFk gh] RoXolk Ropk dks
fpduk] eqyk;e vkSj tyjks/kh cuk, j[krh gSA

� RoXolk esa ,d vEy inkFkZ gksrk gS tks FkksM+k laØe.k&jks/kh gksrk gS vkSj bl çdkj jksxk.kqvksa ls Ropk dh
j{kk djrk gSA

� lkFk gh] RoXolk Ropk ls ueh vkSj xehZ ds gzkl ls Hkh j{kk djrh gSA

7. foVkfeu Mh dk cuuk

� RoXolk esa ,d olh; inkFkZ ekStwn gksrk gS tks fMgkbMªks&dksysLVª‚y dgykrk gS tks lw;Z dh vYVªkok;ysV
fdj.kksa ds Áfr vjf{kr gksus ij foVkfeu Mh cukrk gSA

� fQj ;g foVkfeu jä/kkjk esa vo'kksf"kr fd;k tkrk gS] rc bldk vfLFk Årdksa ds fodkl ,oa j[kj[kko
vkSj dSfYl;e ,oa QkLQksjl ds leqfpr mi;ksx gsrq 'kjhj ds Hkhrj mi;ksx fd;k tkrk gSSA

8. ty;kstu

� Ropk }kjk ueh dks /kkj.k djukA ;g ty;kstu dgykrk gSA

9. “olu

� Ropk v‚Dlhtu ds varxZzg.k vkSj vokafNr xSlksa dks ok"ihÑr djds Ropk ls nwj djus ds }kjk 'olu esa
enn djrh gSA

3-1-4 Ropk dh fdLesa vkSj Ropk fo'ys"k.k
� Ropk fo'ys"k.k dk mís'; Ropk dh gkyr dk irk yxkuk vkSj lgh mipkj dk p;u djuk gSA

� xzkgd dh mez vkSj lkekU; LokLF; ij xkSj fd;k tkuk pkfg, D;ksafd ;g fn, tkus okys lHkh mipkj dh çxfr
dk fjd‚MZ j[kus ds fy, t:jh gSA
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� fo'ys"k.k djus ds fy,] lcls igys Ropk dks lkQ fd;k tkuk pkfg;s vkSj eSXuhQkbax ySai dh jks'kuh ls vka[kksa
dh j{kk djus ds fy, vkbZiSM bLrseky fd, tkus pkfg,A

Ropk fo'ys"k.k dh i)fr

� is'ksoj ifjektZu fof/k dk dne&nj&dne vuqlj.k djrs gq, Ropk dks iwjh rjg ls lkQ djsaA

� Dyhat+j dks gVk,a vkSj eSXuhQkbax ySai dh jks'kuh ls xzkgd dh vka[kksa dh j{kk djus ds fy, mu ij vkbZiSM
j[ksaA fo'ys"k.k ds lkFk vkxs c<+rs le; xzkgd dks crkrs jgsa fd vki D;k dj jgs gSaA

� eSXuhQkbax ySai dh jks'kuh esa iwjs psgjs vkSj xnZu ij ckjhdh ls xkSj djsaA

� Ropk dh cukoV vkSj fNæ dk vkdkj] ykbuksa vkSj iiM+h] vkSj vU; leL;kvksa dks mtkxj djus ds fy,]
gkFk dh e/;ek vkSj rtZuh maxfy;ksa dk bLrseky djrs gq, Ropk ds NksVs ls fgLls dks FkksM+k [khapsa tks
eSXuhQkbax ySaai ds jks'kuh esa Li"V fn[kkbZ ns tk,axsA

Ropk dh ns[kHkky
LoLFk Ropk dks cuk, j[kus ds fy,] ns[kHkky djus ds 3 egRoiw.kZ pj.k gSa%

1. Dyhafta+x

� Dyhafta+x yks”ku@feYd% ;g Ropk dh xgjkbZ ls lkQ djrk gS vkSj fNæksa esa bdV~Bh gks pqdh lHkh v'kqf);ksa
dks gVkus ds fy, fNæksa esa Áos'k djrk gSA

� Dyhftax Øhe% og Øhe tks lQkbZ djrh gS vkSj psgjs ds esdvi dks gVkrh gSA Ropk ds rkieku ij fi?ky
tkrh gS vkSj bl rjg xgjkbZ ls lQkbZ djus ds fy,] fNæksa esa Áos'k djrh gSA mlds vykok] ;s Øhesa eqgkalksa
ls Hkh j{kk djrh gSaA

2. VksulZ ,aM fLdu Ýs'kulZ

� vke rkSj ij psgjs vkSj xnZu dks lkQ djus dk dke [kRe djus ds fy, bLrseky fd;s tkrs gSaA

� VksulZ Ropk ls fpdukbZ dks gVkrs gSaA

� ,aVhlsfIVd ¼jksxk.kqjks/kd½A

� ,fLVªutsaV ¼LraHkd½ Ropk dks dlrk gS vkSj fNæ NksVs fn[kkbZ nsrs gSaA

� VksulZ Ropk dks rktk cukrs gSa vkSj BaMd nsrs gSaA

� Ýs'kulZ Ropk dks vkjke nsrs gSaA

3. e‚b'pjkbfta+x

� vkerkSj ij] ukWeZykbftax e‚b'pjkbfta+x QSDVj (N.M.F) la?kVd ls cus gksrs gSa] tks Ropk dks dksey vkSj
iq"V cuk, j[kus esa enn djrs gSa

� ;g >qfjZ;ka cuus esa nsjh ykus esa enn djrs gSaA

3-1-5 Ropk dh fdLeksa dk oxhZdj.k

1. lkekU; Ropk ¼pH 5-5 ls 5-8 rd½

� cnfdLerh ls] Ropk dh ;g fdLe nqyZHk gSA

� ;g lw[kh vkSj rSyhp Ropk ds chp larqfyr gksrh gS] fdarq le; chrus ds lkFk&lkFk vf/kd 'kq"d gksrh tkrh
gSA
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� lkekU; Ropk ekalisf'k;ksa ds vPNs rku ds lkFk etcwr gksrh gSA

� ;g dksey vkSj fpduh gksrh gS] vkSj bldk LoLFk jax gksrk gSA

� fNæ dls gksrs gSa vkSj Ropk ikjn'khZ ped nsus dh Áo`fÙk j[krh gSA

2. lw[kh Ropk

� RoXolk xzafFk;ksa ls RoXolk ¼dqnjrh rsy½ ds de lzko ds dkj.k fpdukbZ dh deh ns[kus dks feyrh gSA

� ueh dh ek=k de gksus ds dkj.k 'kq"d Ropk futZfyr Hkh cu ldrh gSA

� Ropk dh bl gkyr dks vka[kksa vkSj eqag ds vkl&ikl eghus js[kkvksa ls cM+h vklkuh ds lkFk igpkuk tk
ldrk gSA

� Ropk vDlj ukd vkSj xkyksa ij #[kh vkSj iiM+hnkj gksrh gSA

� lw[kh Ropk okys yksx eqgkalksa vkSj nkx&/kCcksa dh leL;k ls cps jgrs gSa] ysfdu c<+rh mez ds lkFk Ropk
viuk yksp xaaok nsrh gSA

3. laosnu'khy vkSj ,ysftZd Ropk

� bl Ropk dh cgqr eghu cukoV gksrh gS] vkSj vkerkSj ij xky vkSj ukd ds cxy ij VwVh gqbZ dsf'kdkvksa
dh ço`fÙk gksrh gS] tgka Ropk FkksM+h f[kaph gqbZ vkSj cgqr iryh gksrh gSA

� ;g 'kfDr'kkyh lEikdksa ds ek/;e ls VªhVesaV ds ckn ;k tyu ds dkj.k yky pdÙks iM+us ;k nnksjk ÁdV
gksus dh cgqr T;knk Áo`fÙk fn[kkrh gSA

� ;g BaM] xje vkSj gok ds Áfr dkQh laosnu'khy gksrh gSA

4. ifjiDo Ropk

� bl çdkj dh Ropk 'kq"d Ropk ds xq.kksa dks çdV djrh gS] ysfdu vis{kk T;knk lhek rdA

� ;fn de mez esa Ropk dh ns[kHkky ugha dh xbZ gS rks ;g >qylh gqbZ] >ksynkj vkSj futZfyr fn[kkbZ ns
ldrh gSA

� ueh dh deh ds dkj.k] ifjiDo Ropk ij xgjh js[kk,a vkSj <hyh gksrh gS vkSj psgjs ,oa xnZu dh ekalisf'k;ka
dkQh f'kfFky gksrh gSaA

5. rSyh; Ropk

� rSyh; Ropk nwljh Ropkvksa ds eqdkcys T;knk [kqjnjh vkSj eksVh gksrh gS vkSj [kqys fNæ] eqgkals] dkys eLls]
Qqafl;ka vkSj QksM+s fodflr djus dh T;knk ço`fÙk j[krh gSA

� ;g fo'ks"k :i ls ukd vkSj BksM+h ds vklikl fn[kkbZ nsrs gSaA

� vkerkSj ij] RoXolk xzafFk;ksa ds vo#) gks tkus ds dkj.k gksrs gksrs gSa] tks bl Øe esa vkxs f'kfFk jDr
ifjlapkj.k ds dkj.k gksrk gSA

� cgqr T;knk QSys gq, fNæ Ropk dks ukjaxh ds fNyds tSlh vkHkk Ánku djrs gSa] tks RoXolk ds vfr'k;
mRiknu ds dkj.k gksrk gS] tks fNæksa dks can gksus ls jksd nsrh gSA

6. fefJr Ropk

� ;g Ropk dkQh vke gS vkSj bldk mipkj djuk dkQh eq'kfdy gSA

� vkerkSj ij bldk pfj=o.kZu ,d rSyh; dsUæ iSuy ;k Vh&tksu }kjk fd;k tkrk gS] ftlds lkFk bu {ks=ksa
esa fNæ vkSj FkksM+h fpdukbZ gksrh gSA

� dHkh dHkh bu {ks=ksa esa nkx&/kCcksa ds lkFk&lkFk vo#) fNæ vkSj dkys eLls Hkh fn[kkbZ nsrs gSaA

� xky] vka[kksa ds {ks= vkSj xnZu vDlj dkQh lw[ks gksrs gSaA
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3-1-6 Ropk jksx
RopkfoKku & ;g Ropk] bldh ç—fr] cukoV] fØ;kvksa] jksxksa vkSj mipkj dk v/;;u gSA

RoxzfDrek &;g Ropk dh ykfyek ds fy, fpfdRlk 'kCn gSA

fo{kfr lcls vke fdLe dh fpfdRlkFkZ Ropk voLFkk gSa tks chekjh ;k fodkj dh otg ls gks ldrh gSA

Ropk dh fo{kfr;ka 

fo{kfr ,d pksV ;k jksx ds dkj.k Årdksa esa gksus okyk lajpukRed cnyko gSA ogka nks çdkj dh fo{kfr;ka gksrh gSa%& 
� çkFkfed & jksx ds çkjafHkd pj.k ds nkSjku curh gSa] gkykafd ;s dk;e jg ldrh gSa vkSj jksx dh mPpre

lhek rd Hkh tk ldrh gSa] tSls iw;LQksfVdk] QqUlhA

� ek/;fed & vfHk?kkr ¼vpkud lnek ;k Ropk dh nq?kZVuk½ ;k cSDVhfj;k ds vkØe.k ds QyLo:i curh gSa
vkSj çkFkfed fo{kfr ds foÑr gksus ds dkj.k curh gSa] mnkgj.k] fu'kku] uklwjA

çkFkfed fo{kfr;ka 

vkb,] vc ge fofHkUu çkFkfed fo{kfr;ksa dks ns[krs gSa vkSj mUgsa xgjkbZ ls le>rs gSaA 

pdÙkk

Qaaqlh

� Ropk dh lrg ij ,d NksVk lk] Qhdk jax dk nkx ;k /kCckA tks u mHkjrk gS vkSj u gh /kalrkA

� ifjos'kh Ropk ij QQksys ftuesa æo ekStwn gksrs gSa ¼LQksVu ls igys½] mnkgj.k >kb;kaA

� Macule 'kCn ySfVu macula ls vk;k gS ftldk vFkZ ,d NksVk lk nkx ;k /kCck gSA

� ;g ihys jax dk Li‚V gSA

� Ropk esa ,d NksVh] mHkjh gqbZ Qqalh ftlesa dksbZ rjy inkFkZ ugha gksrk] ij eokn fodflr gks ldrh gS tks
varr% iw;LQksfVdk dk :i ys ldrh gSA

� ;g vkerkSj ij 3/8 bap ¼1 lseh½ ;k NksVs gksrs gSaA

� ;g yky] Hkwjk] cSaxuh ;k xqykch gks ldrs gSa tks buds gsrqd ij fuHkZj gSA

� çHkkfor {ks= esa [kqtyh eglwl gksrh gS ;k QwVus ds ckn laØfer yxrk gSA

� Qqafl;ka eqagkls vkSj jkstsfl;k tSls vke Ropk fodkjksa ds y{k.k gSa vkSj ;g pspd tSls jksxksa ds y{k.k Hkh gks
ldrs gSaA

iw;LQksfVdk

/kkjh

� iw;LQksfVdk eokn ls Hkjk gqvk QQksyk gS vkSj Ropk dh lrg ds uhps fLFkr gksrk gSA

� ;g fd'kksjksa esa ikbZ tkus okyh ,d vke leL;k gSA

� ;g ckº;Ropk dh ijrksa ds vanj ;k Bhd mlds uhps curh gSA

� ;g e`r dksf'kdkvksa ls Hkjh gksrh gSA

� [kqtyhnkj] lwth gqbZ fo{kfr tks flQZ dqN ?kaVs rd jgrh gSA mnkgj.k ds fy,] dhM+s dk dkVukA

� ;g vk—fr ;k vkdkj cnyrh gS vkSj ,d ?kaVs ds Hkhrj xk;c gks tkrh gSA

ek/;fed fo{kfr;ka

tSlk fd igys mYys[k fd;k x;k gS] ek/;fed fo{kfr;ka Ropk ij og fo{kfr;ka gSa tks jksxksa ds mÙkjorhZ pj.k esa 
fodflr gksrh gSa vkSj T;knk xaHkhj ç—fr dh gksrh gSaA vkb;s] vc ge fofHkUu ek/;fed fo{kfr;ksa dks ns[krs gSa vkSj 
mUgsa xgjkbZ ls le>rs gSaA
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pksV dk fu'kku

� ?kko ds Bhd gksus ds ckn cuus okys ÅrdA

� tc Hkh 'kjhj dk Ård {kfrxzLr gksrk gS rks ;g cu tkrk gSA

� dqN yky cus jgrs gSa tcfd ckdh lQsn ;k Hkwjs jax ds gksrs gSaA vxj dksbZ raf=dk 'kkfey gS rks ;s dkQh
nnZ djrs gSaA

peZxqYe

iqVh

� Ropk ij pksV yxus ds ckn] LokLF;ykHk djrs le; la;ksth Ård dh vfrjaftr vfro`f)A

� peZxqYe vÝhdh vkSj vesfjdh yksxksa esa cgqr vke gSa

� ;g lcls T;knk da/ks] ihB ds Åijh fgLls vkSj Nkrh ij ns[ks tkrs gSa] ij ;g dgha Hkh gks ldrs gSaA

� ;g vke rkSj ij 10 ls 30 lky dh mez ds nkSjku gksrs gSa vkSj iq#"k ,oa efgyk] nksuksa dks çHkkfor djrs gSaA

� ;g xSj&la?kkrd gS vkSj Ropk dh lrg ls Åij mBk gqvk gksrk gSA

� ,d NksVh] FkSyhuqek] mHkjk gqvk ¼vkerkSj ij xksy½ {ks= gS ftlesa ,d rjy ;k ikjn'khZ v/kZ&Bksl inkFkZ
gksrk gSA

� iqVh lSdM+ksa Ádkj dh gksrh gSaA

� tc ,d jkse iqVd {kfrxzLr gksrk gS ;k xzafFk;ka vo#) gksrh gSa rks Ropk ij gkfujfgr iqVh cu tkrh gSaA

Ropk dh chekfj;ka

fofHkUu lw{etho gks ldrs gSa] tks Ropk ds fodkjksa@jksxksa dks iSnk djrs gSaA 

lw{ethoksa dk oxhZdj.k 

� ok;jl ¼lcls NksVs½

� QQwan

� dhVk.kq & lrg ij ;k Ropk ds uhps ekStwn gks ldrs gSa vkSj vR;f/kd laØked gksrs gSaA

cSDVhfj;k & cSDVhfj;k thok.kqtfur laØe.k iSnk djrs gSaA ;s vusd Ádkj ls ÁdV gksrs gSaA ge buds ckjs esa foLrkj 
ls tkusaxsA 

i. Nkyk (Furunculosis)

� Nkys thok.kqtfur laØe.k gksrs gSaA

� nnZukd yky xzafFk ds :i esa ÁdV gksrs gSa tks cM+h gks tkrh gSa ¼15 ls 10 feyhehVj½ vkSj fQj eokn 
ds ,df=r gksus ds fy, chpkschp ls Hkax gks tkrh gS vkSj Ropk ds uhps fn[kkbZ nsus yxrh gSA

� ;fn vusd iqVd ihfM+r gSa rks ;g fpfdRlkFkZ voLFkk iqVd'kksFk dgykrh gSA

� bu fpfdRlkFkZ voLFkkvksa dk VªhVesaV ugha fd;k tk ldrk gSA

� lkekU; vkcknh ds chp Nkys vkSj dkjcady vke rdyhQsa gSa] vkerkSj ij fd'kksjksa vkSj O;Ldksa ds chpA

� vkerkSj ij] ;g lcls T;knk psgjs] xnZu] furEcksa] iSj ds Åijh Hkkxksa vkSj dka[k esa ÁdV gksrs gSaA

ii. liw;peZLQksV (Impetigo)

� lrgh vf/kpeZ dh ,d laØked Roph; fpfdRlkFkZ voLFkk ds dkj.k ÁdV gksrh gSA

� ;g cPpksa esa T;knk vke gSA

� bldk pfj=o.kZu 'kgn ds jax okyh iiM+h vkSj QksM+ksa ls gksrk gSA

� xaHkhj ekeyksa esa ;g f}rh;d laØe.k iSnk dj ldrh gSA
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� ukd vkSj eqag ds {ks= esa ikbZ tkrh gS] cPpksa esa vke gSA VªhVesaV ugha nsaA

� bl liw;peZLQksV dk igyk ladsr yky vkSj [kqtyhnkj Ropk dk ,d pdÙkk gSA

ok;jl vusd fpfdRlkFkZ voLFkk,a ÁdV djrk gSA vc ge muds ckjs esa foLrkj ls tkusaxsA

i. gihZt flEIysDl ¼मुंह के छाले)

� vkerkSj ij] psgjs vkSj gksaBksa ij ikbZ tkrh gS] ysfdu nwljs vax Hkh laØfer gks ldrs gSaA

� blds y{k.kksa esa cgqr mxz Qqafl;ka] is'kkc djus ij nnZ] [kqtyh] cq[kkj 'kkfey gSaA

� ;g jtkslzko ds nkSjku gkjeksu cnykoksa ;k pje tyok;q ifjfLFkfr;ksa rd ds dkj.k ÁdV gks ldrh gSA

� ;g lqdqekjrk vkSj tyu ds lkFk [kqtyhnkj yky pdÙkksa ds :i esa 'kq# gksrh gS] fQj QQksys curs gSa vkSj
iifM+;ka cu tkrh gSaA

� 60% ihfM+r ok;jl ds okgd cus jgrs gSa vkSj y{k.k nqckjk ÁdV gksrs gSaA ;g vR;f/kd laØked chekjh gSA

ii. gihZt t+ksLVj ¼nkn½

� ;g laØe.k varicella-zoster uked ok;jl ds dkj.k ÁdV gksrk gS] ogh ok;jl tks NksVh ekrk iSnk djrk
gSA

� i`"Bh; dkWV ukM+h&xzafFk dk ok;jltfur laØe.kA

� laosnh raf=dk,a ihfM+r gksrh gSaA

� आमतौर पर चेहरे और /kM+ पर पाया जाता है
� ;g QQksyksa ds xqPNksa ds lkFk RoxzfDrek ds :i esa fn[kkbZ nsrh gS vkSj cgqr ihM+knk;d gks ldrh gSA

� VªhVesaV ugha nsaA blls rks nwljs O;fDr dks NksVh ekrk gks tk,xhA

iii. eLls ¼gVkus ds fy,% ,;j&VkbV IykLVj yxk;sa vkSj 15 feuV ij m[kkM+ nsa½

� eLls ok;jltfur V~;wej gSa] vkerkSj ij lqnE;] tks dksf'kdk dh ifjofrZr fdLe dh loaf/kZr o`f) ds dkj.k
ÁdV gksrs gSaA

� [kklrkSj ij gkFkksa] ?kqVuksa] psgjs vkSj ikaoksa ij ÁdV gksrs gSaA psgjs ij] ;s eghu gksrs gSa] gkFkksa ij ;s pdÙks tSls
gksrs gSa vkSj ikaoksa ij ;s xgjs gksrs gSa vkSj eksVh Ropk ls f?kjs gksrs gSa ¼vf/kekal iSnk djus okys eLls½A

� ;s laØked gksus dh laHkkouk j[krs gSa ysfdu vpkud xk;c gks ldrs gSaA vxj [kwu cg jgk vkSj tyu gS rks
VªhVesaV ugha nsaA fo"kk.kqtfur laØe.k ds :i esa lcls T;knk vke gSaA

� ok;jl dsjkfVu iSnk djrk gS tks Ropk dh lcls Åijh lrg ij ,d dBksj ÁksVhu gSA
QQwan] QQwantfur laØe.k iSnk djrh gSA ;s vusd rjhdksa ls vfHkO;Dr gksrs gSaA ge buds ckjs esa foLrkj ls tkusaxsA
� QQwantfur jksxksa ls dksbZ Hkh O;fä ÁHkkfor gks ldrk gSA vDlj ;s jksx ,slh QQwan ds dkj.k ÁdV gksrs gSa tks

okrkoj.k esa ekStwn gksrh gS] mnkgj.kkFkZ] fVfu;kA

� cgqpØh næq ls iSnk gksus okys laØe.k vusd vaxksa ij ÁdV gks ldrs gSa%

• f'kjksoYd ij & fVfu;k dSfifVl dgykrk gS(

• 'kjhj ij & fVfu;k dksjiksjk dgykrk gS(

• gkFkksa ij & fVfu;k eSue dgykrk gS(

• ikao ij & fVfu;k isfM;k dgykrk gS(

• uk[kwuksa ij & fVfu;k vfU?k;e dgykrk gSA

� vkerkSj ij nkn ds uke ls tkuh tkrh gS vkSj mHkjs gq, iiM+hnkj fdukjksa] ykfyek ,oa [kqtyh ds lkFk xksy
pdÙkksa ls pfj=o.kZu gksrk gSA
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� ;g ,d NksVs yky pdÙks ds :i esa 'kq# gksrh gS vkSj ckgj dh vksj QSyrs gq, dsUæ esa Bhd gksrh tkrh gSA

� T;knkrj vaxksa] mnkgj.kkFkZ ikao ij] blds uhps ekal vkæZ] foHkDr vkSj dPpk gksrk gSA ;g vR;f/kd laØked gS
vkSj vfuok;Zr% VªhVesaV ugha fn;k tkuk pkfg,A

dhVk.kq vusd fpfdRlkFkZ voLFkk,a iSnk djrs gSaA vc ge muds ckjs esa foLrkj ls tkusaxsA 

� vf/kpeZ ij Acarus Scabi dk geyk tks lcls igys vka[kksa ls fn[kkbZ nsrk gSA

� eknk Ropk ij cSBrh gS] fQj uhps dh vksj fcy cukdj jkstkuk 2 ls 3 vaMs nsrh gS] 3&4 fnu ckn vaMtksRifÙk
gksrh gS] fQj os jkse iqVdksa ij geyk djrs gSa tgka og ifjiDo gksrs gSa vkSj bl ÁfØ;k dks tkjh j[kus ds fy,
tksM+k cukrs gSa] vkerkSj ij gkFkksa] dykb;ksa] Jksf.k] furEcksa] dka[k vkSj ikaoksa ij fn[kkbZ nsrh gSA

� RoxzfDrek ds lkFk [kqtyh gksrh gS] yky /kkfj;ksa ds :i esa fn[kkbZ nsrh gS] ftlds ckn fcy cuk, tkrs gSaA ;g
vR;f/kd laØked gSA

twa ¼twa jksx½

� flj ij ¼isMhD;wyksfll dSfifVl½] 'kjhj ij ¼isMhD;wyksfll dksjiksjk½] iqjksfurackfLFk ij ¼isMhD;wyksfll I;wfcl½A

� eknk tw¡ cky ij cSBrh gS vkSj vaMs nsrh gSA

� vaMs ¼yh[k½ ekssfr;k jax ds vaMkdkj fiaM gksrs gSa tks gs;j 'kk¶V ds vk/kkj ds lkFk etcwrh ls tqM+s jgrs gSaA

� ;s dkuksa ds ihNs lcls T;knk fn[kkbZ nsrs gSaA

� lkQ cky dh rqyuk esa xans cky dks T;knk ilan djrs gSaA

Nktu

� Nktu] 'kksFk ds dkj.k ÁdV Ropk dh fpjdkjh fpfdRlkFkZ voLFkkvksa ds fy, ,d lkekU; 'kCn gSA

� flj ds Åij Rod'kksFk lcls vke fdLe dh Nktu gSA

� Nktu dk lkekU; 'kCn flj ds Åij Rod'kksFk ds fy, bLrseky gksrk gSA

� [kqtyhnkj] yky LFkku tks lw[kk ,oa iiM+hnkj ;k QQksyksa ds lkFk ^xhyk^ cu ldrk gS tks cg ldrs gSa vkSj
iiM+hnkj cu ldrs gSaA

� flj ds Åij gks ldrk gS vkSj fojklr esa feyrk gSA

RoXolklzkoxzLr

� iifM+;ksa ds lkFk yky] [kqtyhnkj nnksjk RoXolklzkoxzLr Rod'kksFk] RoXolklzko gks ldrk gSA

� Rod'kksFk ¼Nktu½ & ogka iSnk gksrh gS tgka Rodolh; xzafFk vla[; gksrh gSaA

� mnkgj.k% f'kjksoDy] ckgjh dku] Nkrh ds uhps] dka[k ;k Jksf.k esaA

� Ropk dh lrg vkSj vkids f'kjksoYd ij iifM+;ksa ds lkFk fpdus yky pdÙkksa ds :i esa fn[kkbZ nsrh gSA

� [kqtyh dsoy ekewyh gksrh gS ;k ugha gksrh gSA dkj.k vKkr gSA

� mipkj ugha nsa D;ksafd bldh otg ls f}rh;d laØe.k gks ldrk gSA
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1. lksjk;fll � Ropk dh lrg ij jtruqek iiM+h ds lkFk mTToy yky] fuf'pr vkdkj ds pdÙks]
ftudh iiM+h mrj tkrh gS vkSj ihNs ,d fu'kku jg tkrk gSA

� vxj iiM+h dks Nhy fn;k tkrk gS rks uhps ls [kwu cgrk gSA dkj.k vKkr gSaA 'kk;n
fojklrh gksA

� nnZ] lwtu] xekZgV vkSj ykfyek blds y{k.k gSaA

� Ropk dksf'kdk,a Ropk esa xgjkbZ ij curh gSa vkSj /khjs&/khjs Åij lrg dh vksj mBrh
gSaA

� ;s dksgfu;ksa] ?kqVuksa] iSjksa ds nwljs Hkkxksa] f'kjksoYd] ihB ds fupys Hkkx] gFksyh vkSj ikao
ds ryoksa ij ikbZ tkrh gSaA

2. 'kksyLek � 'kksyLek dks >kbZ Hkh dgk tkrk gSA

� Ropk esa jatd ds loaf/kZr fu{ksiA

� bldh igpku Ropk ds dkys pdÙkksa ls gksrh gS tks vkl&ikl dh Ropk ls T;knk xgjs
jax ds gksrs gSaA

� eq[; rkSj ij ekFks] uke vkSj xkyksa ij ikbZ tkrh gSA

� iq#"kksa dh vis{kk 'kksyLek efgykvksa esa T;knk ikbZ tkrh gSA

� ;qok efgykvksa esa] vDlj ;g xHkZfujks/kd xksfy;ksa ;k xHkkZoLFkk dk vuq"kaxh ÁHkko gksrh
gSA

� ;g fpfdRlkFkZ voLFkk cPpk iSnk gksus ds ckn ;k tc ihfM+r xHkZfujks/kd xksfy;ka ysuk
can dj nsrh gS] rc lkekU;r;k xk;c gks tkrh gSA

� ijkJO; fdj.kksa ds Áfr vf/kd vjf{krrk dk Hkh ifj.kke gks ldrh gSA

� tc vjf{krrk can gks tkrh gS rks ;g gYdh iM+ tk,xh ysfdu ijkJO; fdj.kksa ds Áfr
vxyh vjf{krrk ij cgqr rsth ls nqckjk ÁdV gks tkrh gSA

3. fiÙkh � fiÙkh dks Nikdh Hkh dgk tkrk gSA

� vkerkSj ij] ^fcPNq nnksjk* ds uke ls tkuh tkrh gSA

� Ropk dh ;g ÁfrfØ;k fgLVkekbu dh fueZqfDr ds dkj.k ÁdV gksrh gSA

� ;g cgqr [kqtyh okyh gks ldrh gS vkSj vkerkSj ij 24 ?kaVs ds vanj nwj gks tkrh gSA

� Ropk ij [kqtyh] ykfyek] lwtu vkSj pØ ÁdV gks tkrs gSaA

� ;s pØd dsf'kdkvksa ds pje foLQkj ds dkj.k curs gSa ftlls RoXolk Ropk esa vk
tkrh gSA ;g laØked ugha gS] cgjgky] bl voLFkk esa VªhVesaV ugha fn;k tkuk pkfg,
D;ksafd ;g nnZukd gks ldrk gSA

3-1-7 Ropk fodkjksa dh 'kCnkoyh
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4. daxqfoLQksV � ^lQsn Qaqlh* Hkh dgykrh gSA

� RoXolh; xzafFk;ksa dk ,d fodkjA Ropk ds uhps Qalh gqbZ e`r dSjkfVuhÑr dksf'kdkvksa
vkSj RoXolh; lkexzh ds lap;u ds dkj.k ÁdV gksrh gSA

� psgjs ds fdlh Hkh fgLls ij ÁdV gks ldrh gS] vkSj dHkh&dHkh Nkrh] da/kksa ,oa ihB
ijA

� lQsn Qaqlh Ropk ds uhps jsr ds NksVs d.kksa tSlh fn[kkbZ nsrh gSA

� lQsn Qqalh dk gsrqd ,d iqfVdk gksrh gS tks lkexzh ls Hkjk gksrh gS ysfdu Ropk dh
lrg ij lw{e eqgkuk ugha gksrk gSA

� pwafd ok;q iqfVdk rd ugha igqap ldrh gS] blfy, og lkexzh vkWDlhÑr ugha gksrh gS
vkSj lQsn cuh jgrh gSA

5. eqagkls � dkys eLls Hkh dgykrs gSaA

� eqagklk Ropk ij ,d ihyk ;k dkyk mHkkM+ ;k pqVdh gSA

� dSjkfVuhÑr dksf'kdkvksa vkSj l[r cu pqds RoXolk dk Ñfe tSlk iqat] vDlj lcls
T;knk psgjs] da/kksa vkSj ihB ij fn[kkbZ nsrk gSA

� eqagkls ml vfrfjDr rsy ls iSnk gksrs gSa tks RoXolh; xzafFk dh okfgdk esa lafpr gks
x;k gS ¼e`r dksf'kdkvksa dk lap; tks iqfVdk ds eqag dks vo#) dj nsrk gS½ tks dkyh
uksd cukus ds fy, vkWDlhÑr gks tkrk gSA

6. fLdu VSx
¼peZ ?kq.Mh½

� fLdu VSx dks ,sØks'kksjMu Hkh dgk tkrk gSA

� nkus tSlk js'ksnkj Ård tks Ropk dh likV lrg ls nwj [kM+k gksrk gSA

� ;s dksey] yVdh gqbZ Ropk ds NksVs VqdM+s tSls fn[kkbZ nsrs gSaA

� ;g ekaly jax ;k xgjs jaftr Ård ds VqdM+s gksrs gSaA

� ,d ltZu }kjk gVk, tk ldrs gSaA

� ;g T;knkrj xnZu ds vk/kkj] dka[k] iydksa] Jksf.k dh flyoVksa] furEc dh flyoVksa
vkSj Nkrh ds uhps ÁdV gksrs gSaA

7. RoXolh;
iqfVdk

� ;g RoXolh; xzafFk ¼rsy cukus okyh xzafFk½ dk mipeZ vcZqn gksrk gS] tks eVj ds nkus
ls ysdj larjs ds vkdkj rd gksrk gS] mlesa RoXolk ekStwn gksrh gSA

� ;g ,d dks"k cukrk gS tks dkWVst pht+ tSls fn[kus okys ihys olk inkFkZ ls Hkjh gksrh
gSA

� ;g dSaljtU; ugha gksrk gS vkSj vkerkSj ij ,d xaHkhj fpfdRlkFkZ voLFkk ugha gSA

� vkerkSj ij ;g f'kjksoDy] xnZu vkSj ihB ij ÁdV gksrk gSA

8. ?kekSjh � Losn xzafFk dk ,d mxz] 'kksFkt fodkj ¼tc Losn xzafFk dh okfgdk e`r Ropk dksf'kdk ;k
cSDVhfj;k ds dkj.k vo#) gks tkrh gS½A

� Ropk ij tyu vkSj [kqtyh dh vuqHkwfe ds lkFk NksVs yky QQksys ds :i esa fn[kkbZ
nsrh gSaA

� vR;f/kd xehZ vkSj vfrfjDr ot+u ds Áfr vjf{krrk ls iSnk gksrh gSA

� laØked ugha gksrh ysfdu VªhVesaV ugha nsa D;ksafd ;g nnZukd gks ldrk gSA
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9. foLQkfjr
ulsa

� VwVh gqbZ ulsa Hkh dgykrh gSaA

� blds QyLo:i jDr f'kjk,a vo#) gks tkrh gSaA

� dsf'kdk,a lw{e] iryh fHkfÙk okyh jDr f'kjk,a gksrh gSa tks vis{kkÑr NksVh /kefu;ksa vkSj
f'kjkvksa dks tksM+rh gSaA

� xkyksa vkSj ukd ij vf/kd Áeq[krk ls fn[kkbZ nsrh gSaA

� VwVh gqbZ dsf'kdkvksa dk jax uhyk iM+ ldrk gS vkSj ckjhd js[kkvksa tSlh fn[kkbZ nsrh
gSaA vR;f/kd ?k"kZ.k] pje xehZ vkSj BaM] vkSj [kjkc jDr ifjlapkjj.k ds dkj.k ÁdV
gksrh gSaA

� dkWLesfVd dSeks¶yst ¼dalhyj] Øhesa vkSj elkt½ bl fpfdRlkFkZ voLFkk dks fNikus esa
enn dj ldrk gSA

10. uhol i. fry ¼esysfuudksf'kdk fry½

� 'kjhj ds lHkh vaxksa ij vke( vkdkj] jaxr vkSj :i esa vyx&vyx

� likV] mHkjk gqvk] ;k ,d o`ar ij gks ldrk gSA

� mHkjs gq, jks,ankj fry dh fLFkfr esa] bysDVªksykbfll VªhVesaV fn, tkus ls igys MkDVj
ds i= dh t:jr gSA

� fry esysfuudksf'kdk ls curs gSaA

� vf/kdka'k yksxksa ds 'kjhj ij 30 ls 40 fry gksrs gSaA

� vkerkSj ij tUe ds le; ekStwn ugha gksrs gSa] ysfdu mÙkjorhZ thou esa ÁdV gks tkrs
gSaA dHkh&dHkh ;s nqnZE; ¼dSaljtU;½ cu tkrs gSaA

ii. ywrk fry

� ;s Álkfjr gks jgh f'kjkvksa ds lkFk NksVh foLQkfjr /kfeu;ksa ds :i esa ¼tky tSls½
fn[kkbZ nsrs gSa] blfy, bUgsa ywrk dgk tkrk gSA dkQh Li"V n`'; gksrs gSaA

� ,LVªkstsu dh vf/kd ek=k ds dkj.k gks ldrk gS vkSj xHkkZoLFkk ¼gkjeksuksa esa cnyko½ esa
ÁdV gks ldrk gSA

� iq#"kksa esa] ;g fljksfll ;Ñr ¼yhoj dh chekjh½ ds dkj.k iSnk gksrk gSA

� tj.k ÁfØ;k ds nkSjku Hkh vke gSA

� ;g Ropk ij vfHk?kkr ds dkj.k Hkh ÁdV gks ldrk gS ;k pksV] /kwe vjf{krrk ds dkj.k
Hkh ÁdV gks ldrk gSA

� bls gVkus ds fy, fo'ks"khÑr VªhVesaV dh t:jr gksrh gS] vFkkZr f'kjkvksa dk ngu djus
ds fy, Mk;kFkehZ bLrseky djrs gq, mér C;wVh VªhVesaVA

11. espd � Ropk ij Hkwjk jatd pdÙkk] eSysfuu ds vf/kd tek gksus vkSj esysfuudksf'kdk dh c<+h gqbZ
la[;k ds dkj.k] tks QQksyksa ls fof'k"V :i ls vyx fn[kkbZ nsrk gS] rkieku FkksM+k c<+k
gksrk gS vkSj vk/kkjh dksf'kdk ijr esa esysfuudksf'k'k vf/kd fNrjh gqbZ gksrh gSaA
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12. vÆtr f'o= � vÆtr f'o= Ropk dh ,d lrr vkSj fpjdkjh rdyhQ gS tks 'osr jatdghu pdÙks iSnk
djrh gS tks Ropk ds dsoy fuf'pr Hkkxksa esa fodflr vkSj viof/kZr gksrs gSaA

� 'kjhj] psgjs vkSj vaxksa ds fuf'pr Hkkxksa esa ckyksa ,oa Ropk esa jaxr dk laiw.kZ gzklA

� NksVs pdÙkksa ds :i esa 'kq# gksrh gS tks vkil esa feydj dkQh cM+s {ks= cuk ysrs gSaA

� dHkh&dHkh pdÙkksa ds pkjksa vksj dh Ropk vfrjaftr fn[kkbZ nsrh gS vkSj ;g fpfdRlkFkZ
voLFkk lkaojh Ropkvksa ij vf/kd Li"V fn[kkbZ nsrh gSA

� dkj.k% vk/kkjh dksf'kdk,a vc esysfuu cukus esa leFkZ ugha gSaA

� ihfM+r {ks= ijkJO; jks'kuh ds Áfr vjf{kr gksus ij tyu iSnk djrs gSaA

� 1% vkcknh viuh Ropk ij vÆtr f'o= ls ihfM+r gS] ;g cgqr T;knk vke ugha gSA

� ;g 20 o"kZ dh vk;q ls 'kq# gksrh gSA

� ihfM+r {ks=ksa dks fNikus ds fy, dkWLesfVd dSeks¶yst dk bLrseky fd;k tk ldrk gSA

13. Ñard vYlj � psgjs dh ckgjh Ropk dk la?kkrd V~;wej ¼Ropk dSalj½

� ;g vk/kkjh ijr ¼LVªsVe tÆeukfVoe½ ls iSnk gksrk gS vkSj dsjkfVu u cuus ds dkj.k
eqyk;e gksrk gSA

� bldh o`f) /kheh gksrh gS] ysfdu vxj /;ku u fn;k tk, rks gfM~M;ksa vkSj mikfLFk
lfgr vf/kd xgjs Årdksa rd dks Hksn ldrk gSA vkerkSj ij] ;g vjatd gksrk gS
vkSj ;g /khjs&/khjs QSyrk gSA

� bldk eq[; dkj.k ;woh fdj.ksa gSa vkSj lkaoyh Ropk okyksa dh vis{kk xksjh Ropk okys
T;knk ÁHkkfor gksrs gSaA

� eq[; rkSj ij psgjs vkSj xnZu ij ÁdV gksrk gSA

� dHkh&dHkh] ;g bykt u fd, x, uklwj ds dkj.k Hkh ÁdV gksrk gSA

� bykt% MkWDVj dks fn[kk,aA vio`f) jksdus ds fy, ltZjh dh t:jr gksrh gSA

14. 'kYdh
dksf”kdk

� likV dksf”kdk,a tks eNyh ds 'kYdksa tSlh fn[krh gSaA

� Squamous “kCn ykfru Hkk"kk ds 'kCn  squama ls vk;k gS] ftldk vFkZ eNyh dk
'kYd gSA

� psgjs dh ckgjh Ropk dk la?kkrd V~;wejA

� ;g LVsªVe Likbuksle ls mRiUu gksrk gS vkSj blesa dsjkfVu gksrk gS tks l[r QwyxksHkh
tSlk fn[kkbZ nsrk gSA

� ;g vxj iwjs “kjhj esa QSy tk, rks blls e`R;q rd gks ldrh gS] ysfdu ;g bruk vke
ugha gSA
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15. la?kkrd
diksycqZna

� ckgjh Ropk dk la?kkrd V~;wejA

� T;knkrj ekeyksa esa ;g igys ls ekStwn fdlh eLls ls gksrk gS] jaftr ;k vjaftr lafnX/k
eLlsA

� eLls dk vkdkj ;k jatdrk c<+uk] [kwu cguk ;k iiM+h cuuk ;k eLls ds pkjksa vksj 'kksFk
gksukA

� ;s cgqr [krjukd gksrs gSa D;ksafd ;s rsth ls c<+rs gSa vkSj e`R;q dk dkj.k Hkh cu ldrs gSaA

� ;wds esa gj lky 9 ls 12 gtkj yksxksa esa la?kkrd diksycqZn dk irk pyrk gS vkSj blls
lkykuk rdjhcu 2000 ekSrsa gksrh gSaA

� bldk fpfdRlk mipkj ;g gS fd ltZjh ds tfj;s eLls ds vklikl ds dkQh fgLls ds
Årdksa dks ltZjh ds tfj;s fudky fn;k tk,A

16. iksVZokbu
nkx

� ;g veweu tUetkr nkx gksrk gSA

� ;g Ropk dk lqnE; V~;wej gksrk gSA

� bldh lrg fpduh gksrh gS] vkSj Ropk dh ,d foo.kZrk tSlh fn[kkbZ nsrh gS] vkerkSj ij
uhykHk&yky jaxA

� jDr dksf”kdk ds QSyko ds dkj.k iSnk gksrk gSA

� veweu psgjs vkSj [kksiM+h ij gksrk gSA

� ;g tUe ds le; lkQ fn[krk gSA

� le>k tkrk gS fd ;g xHkkZ'kk; esa vfHk?kkr ds dkj.k gksrk gS] ysfdu bldk dkj.k
iw.kZr;k fofnr ugha gS] gVkuk eqf”dy gSA

� Ropk fujksik eqefdu gS] ysfdu mlds fu”kku iM+ ldrs gSaA

� dqN ekeyksa esa yst+j ltZjh ls lQy gSA dkWLesfVd rjhdksa ls <duk cgqr lQy gks
ldrk gSA

17. LVªkWcsjh
fu'kku

� tUe ds le; Ropk ij ,d csgn NksVs yky fcanq tSlk fn[krk gS] vkerkSj ij 1 lky dh
mez rd bldk c<+uk can gks tkrk gSA

� ;g yky lk xqykch jax dk gksrk gSA

� ;g Nwus esa ueZ vkSj blds dbZ va”k gks ldrs gSaA

� blds dbZ vkdkj gks ldrs gSa vkSj vke rkSj 5 lky dh mez rd 50 Qhlnh vkSj 10
lky dh mez rd 90 Qhlnh ls T;knk fu”kku xk;c gks tkrs gSaA

� ;g Ropk dh yksp dks de dj nsrk gSA

� T;knkrj ekeyksa esa ;g rRdky gh [kRe gks tkrk gS] blfy, bUgsa NksM+ nsuk gh csgrj
gksrk gSA

� ;g vke rkSj ij vYifodflr ukfM+;ksa vkSj dksf”kdkvksa ds dkj.k gksrk gS] tks Hkwz.k fodkl
ds le; ifjlapkjh O;oLFkk ls Hkax gks xbZ gksrh gSaA
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1. psgjs dh ekalisf”k;ka

psgjs dh ekalisf”k;ka /kkjhnkj ekalisf”k;ksa dk lewg gksrh gSa] tks psgjs dh raf=dkvksa ls Ásfjr gksdj vU; dk;ksZa ds

lkFk&lkFk psgjs ds gko&Hkko dks fu;af=r djrh gSaA

,fiØsfu;l ;k vkWDlhfiVksÝaVkfyl ,d cM+h ekalis”kh gksrh gS tks [kksiM+h ds “kh’kZ dks vkPNkfnr djrh gSA blesa nks

fgLls gksrs gSa%

� vkWDlhfiVYl ;k fiNyk fgLlk

� ÝaVkfyl ;k vxyk fgLlk

ÝaVkfyl HkkSagksa dks Åij mBkrk gS] f'kjksoYd dks vkxs ykrk gS vkSj ekFks ij f”kdu Mkyrk gSA vkWDlhfiVYl vkSj 
ÝaVkfyl nksuksa ,d ul ls vkil esa tqM+s gksrs gSaA 

HkkSagksa dh ekalisf'k;ka

2. vkWfcZD;wysfjl vkWD;wyh

� vkWfcZD;wykfjl vkWD;wyh ekalisf”k;ksa dk vaxwBhuqek oy; gksrk gS tks vka[kksa ds xrZ ;k p{kq d{k vfLFk dks
iw.kZr;k ?ksjrk gS vkSj vka[k >idus esa lgk;rk djrk gSA

� ;g lh/kh js[kk,a cukrk gS vkSj blls R;kSfj;ka p<+rh gSaA

ukd dh ekalisf”k;ka 

3. Ákslsjl

� ;g uklk lsrq vkSj HkkSagks ds chp ukd ds 'kh"kZ Hkkx dks vkPNkfnr djrh gSA

� ;g HkkSagksa dks nckrh gS vkSj uklk lsrq ds vklikl >qfjZ;ka cukrh gSA

4. uklkfyl

� uklkfyl ¼daÁslj VkWi½ ukd dh fLiaVpj tSlh ekalis”kh gksrh gSA

� ukd dks nckrh vkSj >qfjZ;ka Mkyrh gSA

eq¡g dh ekalisf”k;ka 

� DokMªVl ysfcy lqihfj;ksfjl esa rhu fgLls gksrs gSaA

� ;s gksaB ds Åijh fgLls dks ?ksjrh gaSA

fp= 3-1-6 Qsf'k;y ekalisf'k;ka

3-1-8 psgjs] xnZu vkSj da/ks dh ekalisf'k;ksa ds
dk;Z

ekalisf'k;ka

ekfy'k ls ÁHkkfor ekalisf'k;ka 

dkWLesVksykWftLV dks flj] psgjs] xnZu] ckagksa vkSj gkFkksa 
dh LoSfPNd ekalisf”k;ksa ds ckjs esa tkudkjh gksuh  
pkfg,A ;g tkuuk t+:jh gS fd ;s ekalisf”k;ka dgka 
fLFkr gksrh gSa vkSj os D;k fu;af=r djrh gSaA ekfy”k 
ds nkSjku vke rkSj ij ncko uhps ls Åij dh rjQ 
gksrk gSA vkb,] vc ge bu ekalisf”k;ksa ds ckjs esa 
foLrkj ls tkurs gSaA  
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� Åijh gksaB dks mBkus vkSj eqag [kksyus esa enn djrh gSA

� DokMªVl ysfcy bUQhfj;lZ fupys gksaB dks ?ksjrh gSA

� ;g fupys gksaB dks nckrh vkSj gYdh lk ,d rjQ dks [khaprh gS] tSls fd dVk{k dk Hkko iSnk djus ds lekuA

5. cDlhusVj

� Åijh vkSj fupys tcM+s ds chp esa iryh likV ekalis”khA xky ds T;knkrj fgLls dks cukrh vkSj vkdkj
nsrh gSaA

� Q¡wd ekjrs le; xkyksa dks Qqykrh gSa] pckrs le; [kkus dks eqag esa cuk, j[krh gSaA

6. dsfuul

� dsfuul DokMªsVl ysfcy lqijyksfjl ds uhps gksrh gSA ;g dksus ij eqag ds dks.k dks mBkrh gS] tSls xqjkZrs
le;A

7. esaVkfyl

� esaVkfyl Bks<+h dh uksd ij fLFkr gksrh gSA

� Bks<+h dks mBkrh gS vkSj fupys gksaB dks ckgj dh rjQ fudkyrh gS] tSls “kd ;k vÁlUurk ds le;A

8. vkWfcZD;wykfjl vkWfjl

� Åijh vkSj fupys gksaB ds pkjksa vksj ,d likV /kkjh cukrh gSA

� ;g eqag dks can djrh gS] gksaBksa dks vkxs /kdsyrh gS] tSls pqEcu ysrs ;k lhVh ctkrs le;A

9. fjlksfj;l

� fupyh Bks<+h esa foLrkfjr gksrh gS] ;g eqag ds dksus ds lkFk tqM+rh gSA

� eqag ds dks.k ihNs dh vksj [khaprh gS] tSls eqLdqjkus ;k [khal fudkyrs le;A

10. tkbxkseSfVDl

� ;g tkbxkseSfVDl gM~Mh ls foLrkfjr gksrh gS vkSj vkWfcZD;wyj vkWfjl ls gksrs gq, eqag dk dks.k rd tkrh gSA

� gksaBksa dks Åij mBkrh gS] tSls galrs le; A

11. f=dks.kh;

� ;g Bks<+h dh cxy ds lkFk&lkFk foLrkfjr gksrh gSA

� ;g Bks<+h ds dksus dks uhps dh vksj [khaprh gSA

dku dh ekalisf'k;ka

� dku dh rhu ekalisf”k;ka O;kogkfjd :i esa vfØ;k”khy gksrh gSa%

12. vkWjhD;wykfjl lqihfj;j

� ;g dku ds Åij gksrh gSA

13. vkWjhD;wykfjl iksLVfj;j

� ;g dku ds ihNs gksrh gSA

14. vkWjhD;wykfjl ,aVhfj;j

� ;g dku ds vkxs dh rjQ gksrh gSA
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poZ.k dh ekalisf”k;ka 

15. duiVh vkSj poZ.k

� ;s os ekalisf”k;ka gSa] tks eqag dks [kksyus vkSj can djus esa rkyesy cSBkrh gSa vkSj poZ.k ekalisf”k;ka dgykrh
gSaA

xnZu dh ekalisf'k;ka 

16. IysfVT+ek

� ;g ekalis”kh xys ds vkxs gksrh gSA

� ;g pkSM+h ekalis”kh gksrh gS] tks Nkrh vkSj da/ks dh ekalisf”k;ksa ls “kq: gksdj eqag rd tkrh gSA

� ;g fupys tcM+s dks [khaprh vkSj eqag dk dks.k uhps dh vksj [khaprh gS] rkfd mnklh dk Hkko fn[kkbZ ns
ldsA

17. LVuksZ&DykbMks&ekLVkW;M

� ;g lcls cM+h ekalisf”k;ksa esa ls ,d] vkSj xnZu dh lcls lrgh ekalis”kh gSA

� xnZu dh nksuksa rjQ gksrh gSA

� ;g flj dks uhps da/kksa dh rjQ [khaprh gS] flj dks nksuksa rjQ ?kqekrh vkSj Bks<+h dks Nkrh dh rjQ [khaprh
gSA

18. ysfVlhel Mksjlh

� xnZu ds fiNys Hkkx vkSj ihB ds Åijh ,oa e/; Hkkx dks vkPNkfnr djrh gSA

� ;s iqV~Bs dks ?kqekrh gSa vkSj ckag ds >wyus dh pky dks fu;af=r djrh gSaA

19. cM+h valis'kh vkSj NksVh valis'kh

� o{k ds vxzHkkx dks vkPNkfnr djrh gSaA

� ;s ckagksa ds >wyus dh pky esa Hkh lgk;rk djrh gSaA

� lsjkVl ,aVhfj;j lkal ysus esa vkSj gkFk dks Åij mBkus esa lgk;rk djrh gSA

da/ks vkSj Åijh ckag dh eq[; ekalisf'k;ka bl çdkj gSa%
� MsYVkW;M & ,d cM+h] eksVh] frdksukdkj ekalis'kh tks da/ks dks vkPNkfnr djrh gS] vkSj ckag dks Åij ÅBkrh vkSj

eksM+rh gSA

� f}f'kj is'kh & nks fljksa okyh eq[; ekalis'kh] Åijh ckag ds lkeus dh rjQA ;g vxzckgq dks mBkrh] dksguh dks
eksM+rh vkSj gFksyh dks uhps dh vksj eksM+rh gSA

� =h'kh"kZis'kh & ckag dh rhu fljksa okyh ekalis'kh tks Åijh ckag ds iwjs fiNys Hkkx dks vkPNkfnr djrh gS vkSj
vxzckgq dks QSykrh gSA

vxzckgq ekalisf'k;ksa vkSj 'kfä'kkyh ulksa dh J`a[kyk ls feydj cuh gksrh gSA ,LFksVhf'k;u fuEufyf[kr ls lacaf/kr gS%

� vorkuud] lcls egRoiw.kZ lewg] tks gkFk dks vanj dh vksj eksM+rh gSa] rkfd gFksyh dk vxzHkx uhps dh vksj
tk,A

� mÙkkuud] gkFk dks ckgj dh vksj] vkSj gFksyh dks Åij dh vksj eksM+rh gSaA

� vkdqapuh] dykbZ dks eksM+rh] gkFk dks Åij dh vksj [khaprh vkSj vaxqfy;ksa dks vxzckgq dh vksj can djrh gSaA
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3-1-9 gfM~M;ka
C;wVhf'k;u ls ,d ,ukVksfeLV gksus dh vis{kk ugha dh tk ldrh gS] ysfdu tgka&tgka VªhVesaV fn;k tkuk gS ogka dh 
lajpuk dk O;kogkfjd Kku gksuk vko';d gSA gfM~M;ksa] eq[; ekalisf'k;ksa] /kefu;ksa vkSj raf=dkvksa dk Kku psgjs dk 
VªhVesaV nsus ds dqN vko';d pj.kksa ds dkj.kksa dks le>us esa lgk;d gksrk gSA

[kksiM+h dh gfM~M;ka

� [kksiM+h flj dh gM~Mh gksrh gSA

� ;g vaMkdkj] vfLFke; [kksy gS tks flj dks vkdkj nsrk gS vkSj efLr"d dh j{kk djrk gSA

� [kksiM+h nks Hkkxksa esa caVh gksrh gS%

• diky

• v/kksguq ¼fupyk tcM+k½

• [kksiM+h

diky esa vkB gfM~M;ka gksrh gSa vkSj 
psgjs dk iatj pkSng gfM~M;ksa ls 
feydj cuk gksrk gSA

diky dh vkB gfM~M;ka bl çdkj gSa%

� taxyk vfLFk

� yykV vfLFk

� i'pdikykfLFk

� ikÆ'odkfLFk

� LQhukWbM vfLFk

� la[kkfLFk

[kksiM+h vkSj psgjs dh pky esa fuEufyf[kr gfM~M;ka ijks{k :i ls 'kkfey gksrh gSa%

1. i'pdikykfLFk

� [kksiM+h ds ihNs ,d gM~MhA

2. nks ikÆ'odkfLFk

� flj ds ihNs fLFkr gksrh gaS vkSj [kksiM+h dh Nr dks cukrh gSaA

3. yykV vfLFk

� yykV vfLFk [kksiM+h ds vxzHkkx] eLrd vkSj vka[k dh xfrZdkvksa dks cukrh gSA

fp= 3-1-7 [kksiM+h dh gfì;ka ¼lkbM O;w½

� Álkjd] dykbZ] gkFk vkSj vaxqfy;ksa dks ,d lh/kh js[kk cukus ds fy, lh/kh djrh gSaA

gkFk esa dbZ NksVh&NksVh ekalisf'k;ka gksrh gaS tks laf/k ls laf/k rd vf/kO;kih gSa] gkFk dks yphykiu vkSj etcwrh 
çnku djrh gSaA tc gkFk dh lgh <ax ls ns[kHkky dh tkrh gS] rks ;s eklaisf'k;ka yphyh vkSj lqanj cuh jgsaxhA 
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4. nks yykV vfLFk;ka

� flj dh cxy] dku ds pkjksa vksj nks yykV vfLFk;ka ¼ikÆ'odkfLFk ds uhps½A ,FkekWbM vkSj LQhukWbM
vfLFk;ksa ij elkt dk dksbZ çHkko ugha iM+rk gSA

5. ,FkekWbM

� ,FkekbM vfLFk vka[kksa dh xÆrdkvksa ds chp gYdh vkSj Liath gfM~M;ka gksrh gS] vkSj uklk xqgk dk fgLlk
cukrh gSA

� ;g psgjs ds dsaæ esa vkSj ukd ds ihNs fLFkr gksrh gSA

6. LQsukW;M

� LQsukW;M vfLFk diky dh lHkh gfM~M;ksa dks ,dlkFk tksM+rh gSA ;g us=dksVj ds ihNs fLFkr gksrh gSA

� [kksiM+h ds vk/kkj esa] ia[kkdkj] duiVh dks cukrh gSaA

psgjs dh pkSng gfM~M;ka

7. nks uklk vfLFk;ka ukd lsrq dks cukrh gSaA

8. nks vJq vfLFk;ka NksVh Hkaxqj gfM~M;ka gSa tks us= xÆrdkvksa dh vkarfjd fHkfÙk ds vxzHkkx dks cukrh gSaA

9. nks xaMkfLFk;ka ;k gUofLFk;ka xkyksa dh gfM~M;ksa dks cukrh gSaA

10. nks m/oZgUofLFk;ka tcM+s dh Åijh gfM~M;ka gSa tks vkil esa feydj laiw.kZ Åijh tcM+s cukrh gaSA

v/kksguq

� v/kksguq tcM+s dh fupyh gM~Mh gS vkSj psgjs dh lcls cM+h vkSj lcls etcwr gM~Mh gksrh gSA

� psgjs esa ,dek= pyk;eku gM~Mh] tks eqag ds fy, pckus vkSj ckr djus dh pky laHko cukrh gSA

fp= 3-1-8 [kksiM+h dh gfM~M;ka ¼lsaVj O;w½



50

çfrHkkxh iqfLrdk

uhps rkfydk esa dqN Ropk ds izdkj vkSj muds ckjs esa crk;k x;k gS &

fLdu O;ogkj fLdu ds izdkj

rSyh; fefJr eq¡gkls lw[kh laosnu”khy ,fXt+ek /kwi ls 

>qylh

fldqM+h lkekU;

dqN fgLls rSyh; vkSj
dqN fgLls :[ks gSa

 √

T;knkrj fgLls :[ks]
iiM+hnkj] l[+r vkSj
pedjfgr

  √

ykyhiu] fcuk lwtu
;k xkaB ds ¼eaqgkls
ugha½

 √

vka[kksa] eqag] vkSj@;k
xkyksa ds vklikl
ydhjsa

  √

yxkrkj gksus okys
pdŸks ;k /kCcs

  √

dqN eghu ydhjsa
vkSj@;k Ropk dk jax
cnyuk

  √

dqN fgLlksa esa yky]
:[ks] iiM+hnkj pdŸks
;k /kCcs ftuesa lwtu]
tyu vkSj [kqtyh
gksrh gS

√ 

Ropk lkQ djus ds
4 ?kaVksa ckn vR;f/kd
rsy dk fudyuk

 √

rsy ;k :[ksiu dk
dksbZ y{k.k ugha]
laosnu”khy Hkh gks
ldrh gS

√
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3-1-10 flj rFkk xnZu dh ekalisf’k;ka
flj rFkk xnZu dh ekalisf”k;ka cgqr ls dk;Z djrh gSa] ftlesa xnZu rFkk flj dks fgykuk] pckuk o fuxyuk] ckr 
djuk] psgjs ds Hkko rFkk us=ksa dks fgykuk vkfn “kkfey gksrk gSA bu fofo/k dk;ksZa ds fy, “kjhj dks etcwr] 
rkdroj] fgYkus&Mqyus rFkk dgha ij cgqr T;knk rst+ o csgrjhu lek;kstu dh vko”;drk iM+rh gSA

psgjs dh ekalisf”k;ka “kjhj dh nwljh ekalisf”k;ksa ls fcYdqy 
vf}rh; gksrh gSaA vf/kdrj ekalisf”k;ka gfM~M;ksa ls tqM+dj 
mUgsa fgykrh&Mqykrh gSa] ysfdu psgjs dh ekalisf”k;ka gfM~M;ksa 
ls Ropk rd tqM+h gksrh gSA ;s eqag dks can djuk] Hkkstu pckuk 
vkfn {kerk dks fufeZr djrh gaSA esLVhds”ku dh ekalisf”k;ka 
esUMhoy dks fgyk&Mqykdj Ldy dks vkjke iznku djrh gSaA

baVjysLM ekalisf”k;ka ,d izdkj dh O;kid iwjd gksrh gaS] tks 
fd thHk dks tVhy dk;ksZa tSls& pckuk] fuxyuk rFkk cksyus 
vkfn egRoiw.kZ dk;ksZa esa lgk;rk djrh gSA

xnZu dh ekalisf”k;ka ftuesa LVsjuksDyhLVksbM o Vªsihuh;l “kkfey gksrs gSa] ;s flj rFkk xnZ dh ekalisf”k;ksa ds ra= esa 
Ldy esVj ewoesaV ds fy, mŸkjnk;h gksrh gaSA ;s flj dks gj ,d fn”kk esa eksM+rh gSa] [kksiM+h rFkk tcM+ksa dks da/kksa dh 
rjQ [khaprh gSaA ;s “kjhj ds ck,a rFkk nk,a fgLlksa esa tksM+ rFkk jh<+ o da/kksa dh gfM~M;ksa esa dk;Z djrh gqbZ xnZu rFkk 
flj ds cy rFkk foLrkj dks fu;af=r djrh gSaA vdsys dk;Z djrs gq, ;s ekalisf”k;ka flj dks ?kqekrh ;k xnZUk dks cy 
ls lh/ks nk,a ;k ck,a djrh gaSA xys dh ekalisf”k;ka lqdM+dj iwjs fnuHkj ds fy, flj dh eqnzk dks lek;ksftr o Bhd 
j[krh gSa rFkk iwjs “kjhj dks ,d egku /kS;Zrk iznku djrh gaSA

xnZu dh gfM~M;ka

dafBdk vfLFk vkSj xzhok d'ks#dk xnZu dh gfM~M;ka gSaA

dafBdk vfLFk

� dafBdk vfLFk Þ;wß vkdkj dh gM~Mh gS] xys ds vxzHkkx esa ¼BksM+h vkSj voVq mikfLFk ds chp½ fLFkr gksrh
gS vkSj ^VsaVqvk^ dgykrh gSA

� ;g ?kksM+s dh uky uqek vfLFk gSA

� ;g thHk dh pky vkSj fuxyus esa lgk;rk djrh gSA

xzhok d'ks#dk

� xzhok d'ks#dk xnZu esa es#naM ds lcls Åijh Hkkx dks cukrh gSA

� ;g flj dks laHkkyus vkSj larqfyr djus esa enn djrh gS] flj dh Lora= pky laHko cukrh gS] es#naM dh
j{kk djrh gSA

� xzhok d'ks#dk lcls iryh vkSj lcls uktqd gfM~M;ka gksrh gSaA

fp= 3-1-9 flj rFkk xnZu dh ekalisf’k;ka
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o{k ;k lhus dh gìh

� ;g ,d ykspnkj vfLFk iatj gS] tks lhus ¼o{k½] o{kkfLFk] es#naM] ilfy;ksa vkSj la;ksth mikfLFk;ksa ls cuk
gksrk gSA

� ;g ân;] QsQM+ksa vkSj vU; vkarfjd uktqd vaxksa dks lqj{kkRed dop çnku djrk gSA

� bl <kaps dks 24 ilfy;ka Fkkedj j[krh gSa] nksuksa rjQ 12A

� dbZ chekfj;ka Nkrh dks çHkkfor djrh gSa vkSj ,d lcls T;knk vke y{k.k gS Nkrh dk nnZA

da/ks dh M~Mh

da/ks dh gM~Mh rhu gfM~M;ksa ls feydj cuh gksrh gS%

� t=qd ¼galyh½

� valQyd ¼Lda/kkfLFk½

� ÁxafMdk ¼Åijh ckag dh gM~Mh½ ckag vkSj gkFk

Dysfody% da/kk ÁR;sd rjQ ls ,d Dysfody vkSj ,d LdSiqyk ls cuk gksrk gSA

1. valQyd% valQyd da/ks ds dfVca/k ds fiNys fgLls dks cukrk gS] ilyh iatj ds Åij fLFkr gksrk gSA ;g ,d
likV] frdksukdkj gM~Mh gSA

2. ÁxafMdk% ;g Åijh ckag esa ,d yach gM~Mh gSA ;g valQyd vkSj fupyh ckag dh nks gfM~M;ksa dks tksM+rh gSA os
nks gfM~M;ka gSa% vUr%Ádksf"Bdk vkSj cfg%Ádksf"BdkA

• vUr%Ádksf"Bdk & vUr% Ádksf"Bdk cM+h gM~Mh gS tks vaxwBs ls vxzckgq ds lEeq[k fLFkr gksrh gSA O;Ld yksxksa
esa] o`f) iwjh gksus ij] vUr%Ádksf"Bdk dk O;kl cfg%Ádksf"Bdk dk vk/kk cu tkrk gSA

• cfg%Ádksf"Bdk & vxzckgq ij vaxwBs ds rjQ NksVh gM~MhA ;g gkFk dk dykbZ ij ?kweuk laHko cukrh gSA ;g
pky jkstejkZ ds vusd dkeksa ds fy, t:jh gS] tSls fy[kuk] fp=dkjh djuk vkSj xsan QasdukA

3. dykbZ] ;k ef.kca/k & ,d ypdnkj laf/k tks vkB NksVh] Vs<+h gfM~M;ksa ls cuh gksrh gS ftUgsa Luk;qca/k ,dlkFk
Fkkedj j[krs gSaA

4. gFksyh esa ikap yach] iryh gfM~M;ka gksrh gS] ftudks djfHkdkfLFk dgk tkrk gSA

5. vaxqfy;ka ;k gj vaxqyh esa rhu vaxqfyioZ vkSj vaxwBs esa nks vaxqfyioZ] dqy 14 gfM~M;ka gksrh gSaA

fp= 3-1-10 da/ks dh gfM~M;ka
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1. fuEu esa ls dkSu lk ,d Ropk dk izdkj ugha gS\

a. ,ihMfeZl

b. vij MfeZLk

c. MfeZl

d. buesa ls dksbZ ugha

2. fuEu esa ls dkSu lk ,d Ropk dk izdkj gS\

a. rSyh; Ropk

b. lw[kh Ropk

c. laosnUk”khy Ropk

d. Åij fn, x, lHkh

3. fuEufyf[kr esa ls dkSu lk js'ksnkj vkSj ykspnkj Ård dh ,d eksVh ijr gS tks Ropk dks yphykiu vkSj etcwrh
nsrk gS\

a. ,ihMfeZl

a. MfeZl

b. eksVh ys;j

c. Åij fn, x, lHkh

4. 'kjhj jpuk foKku fuEufyf[kr dk v/;;u gS%

a. ekuo 'kjhj dh lajpuk

b. i'kq

c. laqnjrk

d. lH;rk

5. lkekU; Ropk dh fuEufyf[kr fo'ks"krk gS%

a. Ropk ij fpdukbZ

b. iiM+hnkj Ropk

c. eqyk;e vkSj dksey Ropk

d. [kqtyhnkj Ropk

6. Ropk vius vkidks yxHkx ÁR;sd ___________ esa cny ysrh gS%

a. 10 fnu

b. 28 fnu

c. 31 fnu

d. 45 fnu

vH;kl
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7. nkx&/kCcs gSa%

a. Ropk ij fu'kku

b. vka[k ds laØe.k

c. dkys eLls

d. lQsn eLls

8. Ropk dh cqfu;knh ns[kHkky ds le; bLrseky gksus okys dqN Áeq[k 'kCn gaS%

a. Dyhat+

b. ekb'pjkbt+

c. ,DlQksfy,aV

d. Åij fn, x, lHkh

9. ___________ flj dks lgkjk nsus vkSj larqfyr djus esa enn rFkk flj dh Lora= pky esa enn djrh gSaA

a. dafBdk vfLFkr

b. xzhok d'ks#dk

c. o{k ;k lhus dh gfM~M;ka

d. buesa ls dksbZ ugha

10. ___________  eokn ls Hkjk QQksyk gS vkSj ;g Ropk dh lrg ds uhps fLFkr gksrk gSA

a. ikiqy

b. iqLrqy

c. lsyks;M

d. flLV
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3-2-1 ifjp;
le; ds nkSjku] psgjs dh Ropk esa vusd cnyko vkrs gSaA gekjs psgjksa ij tyok;q vkSj i;kZoj.k esa ekStwn /kwy dk 
yxkrkj ncko iM+rk gS] vkSj blds vykok] bls mezo`f) dh lgt ÁfØ;k ls xqtjuk iM+rk gSA Ropk dh laiw.kZ 
lQkbZ vkSj dksf'kdk ds laoÆ/kr iqu;kSZou ds fy, Qsf”k;y mipkj vfuok;Z gSaA bl v/;k; esa] vki lh[ksaxs@lh[ksaxh 
fd Qsf”k;y Ropk ns[kHkky mipkjksa esa fdl rjg ls enn dh tk,A vki ;g Hkh lh[ksaxs@lh[ksaxh fd mipkjksa ds 
fy, fdl rjg ls rS;kjh dh tk, vkSj Ropk ns[kHkky laca/kh lkefxz;ksa ds lgh bLrseky ds ek/;e ls Ropk dks 
csgrj dSls cuk;k tk,A Qsf”k;y Ropk ns[kHkky mipkjksa ds nkSjku] vkidks gj le; dkjxj LokLF;] laj{kk ,oa 
LokLF; foKku i)fr;ksa ds ikyu djus dh t:jr gSA

3-2-2 pj.k&nj&pj.k Qsf'k;y

psgjs dh Ropk ns[kHkky mipkj esa vusd pj.k “kkfey gSaA blls igys fd ge mudk foLrkj ls v/;;u djsa] bl ij 

la{ksi esa ,d utj Mkyus ls enn feysxh rkfd i)fr dks Li"V rjhds ls le>k tk ldsA

pj.k 1% rS;kjh vkSj fopkjfoe'kZ

pj.k 2% ÁfrfunsZ'kksa dh tkap djuk 

pj.k 3% esdvi gVkuk

pj.k 4% lQkbZ djuk ¼Dyhafta+x½

pj.k 5% Vksu vkSj fjÝs'k djuk

pj.k 6% iwjh Ropk dk fujh{k.k 

pj.k 7% ,DlQksfy,V djuk] LVhe nsuk vkSj eqgkalksa dks gVkuk 

pj.k 8% elkt+ 

pj.k 9% Qsl ekLd 

pj.k 10% eqyk;e ,oa dksey cukuk vkSj i)fr dks lekIr djuk
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;wfuV 3-2% cqfu;knh Qsf’k;y mipkj

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. Qsf”k;y mipkjksa esa enn djrs le;] dkedkt dh lqjf{kr ,oa dkjxj fof/k;ksa dks cuk, j[k ik,axs

2. xzkgd ds lkFk mipkjksa ds ckjs esa lykg&e'kfojk] ;kstuk vkSj rS;kjh dj ik,axs

3. Qsf”k;y ds mipkj dj ik,axs

4. mipkj ds ckn dh ns[kHkky ds fy, lykg ns ik,axs
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3-2-3 dkedkt djus ds lqjf{kr v©j dkjxj rjhds
dkedkt dk {ks=

1. Qsf”k;y mipkj ds fy, vusd vxy&vyx lkefxz;ksa] vkSt+kjksa ,oa midj.kksa dh vko”;drk gksrh gS vkSj vkidks
vius xzkgd dks mipkj d{k ds vanj ykus ls igys bu lkekuksa dks vius dkedkth txg ij lqO;ofLFkr rjhds
ls ltkus dh t:jr gksxhA

2. ;kn j[kus ;ksX; lcls t:jh ckr ;g gS fd Qsf”k;y mipkj djrs ;k mlesa enn djrs le;] vkids fy, lqjf{kr
vkSj dkjxj cus jguk] nksuksa vko”;d gSA bldk vFkZ gS fd dkedkth txg vfuok;Z :i ls ges”kk%

� lqO;ofLFkr & dqN Hkh ugha Hkwyuk] lHkh midj.k vkSj vkStkj ,d VªkWyh ij] mudks bl Øe esa yxkuk Hkh enn
djrk gS fd dc dkSu lk bLrseky fd;k tk,xkA

� igqap esa vklku & vkidks ml rd igqapus ds fy, “kjhj dks t:jr ls T;knk [khapuk ;k dejs esa pydj
tkuk ugha gksxkA

� LokLF; foKku & lc dqN lkQ] jksxk.kqukf”kr vkSj foalØfer gS] vkSj vkidh “k¸;k ;k dqlhZ ij ,d j{kd
vkoj.k ekStwn gSA

3-2-4 Ropk ns[kHkky ds v©t+kj v©j midj.k®a dk j®xk.kquk’ku v©j lQkbZ

LokLF; foKku dh lgh fof/k;ksa dk ikyu djus ls Áfr&laØe.k dh] vFkkZr ml le; tc jksxk.kq ;k thok.kq ,d 
O;fDr ls nwljs O;fDr dks lapkfjr gksrs gSa] jksdFkke gksxhA dHkh&dHkh blds urhts cgqr [kjkc gksrs gSa] tSls fd Ropk 
vkSj vka[kksa ds laØe.kA

Qsf'k;y mipkj dk pj.k vLokLF;dj i)fr;ka ftuds dkj.k Áfr&laØe.k gks ldrk gS

xzkgd ds mipkj ds fy, 
rS;kjh djuk vkSj@;k iwjs 
mipkj ds nkSjku

,d xzkgd dk mipkj iwjk djuk vkSj fQj vius gkFkksa dks /kks;s fcuk lh/ks vxys 
xzkgd ij pys tkuk] ;k mipkj ds nkSjku 'kkSpky; tkuk vkSj vius gkFkksa dks /kks, 
fcuk xzkgd ds ikl ykSV vkuk

dkys eLlksa dks gVkuk CySdgsM ,DlVªsDVj dks foØlafer ugha djuk

ekLd yxkuk ekLd cz”k dks ugha /kksuk vkSj folaØfer ugha djuk

ekW”pjkbt+j yxkuk ik= ls Øhe dks fudkyus ds fy, fMLikst+scy ysiuh ds ctk; viuh vaxqfy;ksa dks 
bLrseky djuk] bldk vFkZ gS fd dqN mipkjksa ds ckn og Øhe vyx&vyx xzkgdksa 
ds jksxk.kqvksa ls Hkj tk,xh

Qsf”k;y mipkjksa esa dkQh lkjh R;kT; ¼fMLikst+scy½ lkefxz;ka bLrseky gksrh gSa] tSls dkWVu oqy] fV”kq] ysiuh] ekLd 
Liat] vkWjsat fLVd vkSj dkmp jksyA

� vR;kT; oLrqvksa dks bLrseky ds fy, lko/kkuhiwoZd rS;kj djus dh t:jr gSA

� LVhej] VªkWyh vkSj eSXuhQkbax ysal tSls midj.k dks bLrseky ls igys ,oa ckn esa jksxk.kquk'kd ls ikSaNus] vkSj
CySdgsM ,DlVªsDVj tSls /kkrq ds midj.kksa dks folaØfer djus dh t:jr gSA

� ekLd cz”k dks lkcqu ds xeZ ikuh ls /kksuk] lw[kus ds fy, gok esa j[kuk vkSj fQj ,d vYVªkok;ysV dschusV esa
j[kuk pkfg,A

� Ropk ns[kHkky dh lHkh lkefxz;ksa dks muds ik=ksa ls ,d ysiuh ;k vkWjsat fLVd }kjk fudkyk tkuk pkfg,A



vflLVsaV C;wVh FkSjsfiLV

57

3-2-6 dke djrs oDr vkidh eqæk v©j fLFkfr
vki ,d is'ksoj mipkj djus esa leFkZ cu ldsa vkSj mipkj vkids xzkgd ds fy, vkuanÁn gks] blds fy, ;g t:jh 
gS fd vki nksuksa vkjkensg fLFkfr esa gksaA Qsf”k;y mipkj BsB rkSj ij rc fd;k tkrk gS tc xzkgd ,d 
vkjkensg “k¸;k ij ysVk@ysVh gksrh gSA 

� vkidk xzkgd iw.kZr;k likV ;k v/kh >qdh 'k¸;k ij ysVh gqbZ voLFkk esa gks ldrk@ldrh gS vkSj mldh fLFkfr
vo'; gh vkjkenk;d gksuh pkfg,A vkidk xzkgd mipkj ds nkSjku fcuk fgys&Mqys vkjke ls mlh fLFkfr esa cus
jgus esa leFkZ gksuk@gksuh pkfg, rkfd vki ml rd igqap ldsaA

� vkids fy,] [kjkc eqæk “kjhj esa “kwy vkSj nnZ iSnk djsxhA

� blds vykok] mipkj “kk;n mrus vPNs ls ugha gks ik,xk D;ksafd ;g ,d rdyhQnsg fLFkfr esa laié fd;k x;k gSA

� vkidks ;g fu.kZ; ysus dh t:jr gksxh fd vki dgka [kM+s gksaxs@[kM+h gksaxh ;k “k¸;k ds ihNs cSBsaxs@cSBsaxhA ;g
bu ckrksa ij fuHkZj djrk gS%

1. “k¸;k dh ÅapkbZ vkSj dks.k & D;k likV ;k <yoka gS

2. vkidh yackbZ vkSj vxj vki cSBrs@cSBrh gSa rks D;k vki xzkgd rd igqap ldrs@ldrh gSaA

� 'k¸;k dh ÅapkbZ dks de&T;knk dhft, rkfd vkidks cgqr T;knk Åij ;k uhps ugha igqapuk iM+s vkSj lqfuf”pr
djsa fd vkidh t:jr ds lHkh midj.k vkSj vkStkj vkidh vklku igqap ds vanj gSaA

� ;g cgqr t:jh gS fd vki vkStkjksa ;k xzkgd ds psgjs rd igqapus ds fy, viuh xnZu vkSj ihB dks t:jr ls
T;knk ugha [khaps D;ksafd ,slk djus ij varr% vki ihB dh nh?kZdkfyd rdyhQ ls ihfM+r gks tk,axs@tk,axhA
vko”;drk ls vf/kd [khapus ls ek¡lisf'k;ksa vkSj vkids iSjksa dh ulksa ij vlj iM+sxk] vkSj 'kk;n le; ds nkSjku
ulksa esa lwtu vk ldrh gSA

3-2-7 okrkoj.kh; ifjfLFkfr;k¡

j®’kuh

Ropk ds fujh{k.k ds fy, jks'kuh vo”; gh txex vkSj Li"V gksuh pkfg,] ysfdu ckdh ds Qsf”k;y mipkj ds fy, 
dksey ,oa 'kkafrnk;dA fujh{k.k dk;Z ds fy, ,d eSXuhQkbax ySEi ds lkFk] ,d ,slh cÙkh ftldh jks'kuh dks de 
o T;knk fd;k tk ldrk gS] vkn”kZ jgrh gSA

3-2-5 lc txg iw.kZ LokLF; foKku cuk, j[kuk
LokLF; foKku dksbZ ,slh ckr ugha gS ftlds ckjs esa vkidks dsoy mipkj 'kq# djus ls igys lkspfopkj djus 
dh t:jr gSA iwjs mipkj ds nkSjku] vkidks lqfuf”pr djuk pkfg, fd vki mUgha mPp ekunaMksa dks cuk, 
j[ksaA ;g vkids }kjk bLrseky fd, tkus lHkh vkStkjksa] midj.kksa vkSj lkefxz;ksa ds fy,] vkSj vkids futh LokLF; 
foKku ds fy, Hkh ykxw gksrk gSA fuEufyf[kr fu;eksa dks ges”kk ;kn j[ksa%

� vxj vki Nhadrs ;k [kkalrs gSa rks vkidks viuk eqag vo”; <d ysuk vkSj xzkgd ls nwljh rjQ dj ysuk pkfg,]
vkSj fQj tkdj vius gkFkksa dks /kksuk pkfg,A

� vxj vki viuh ukd lkQ djrs@djrh gSa rks vkidks vius gkFk /kksus pkfg,A

� ik=ksa vkSj crZuksa esa vaxqfy;ksa dks ugha MkysaA

� bLrseky gks pqds fV'kw vkSj dkWVu oqy dks rqjar ikl j[ks ikao }kjk pkfyr dwM+snku esa QsadsaA
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ifjos’k

bldk vFkZ og okrkoj.k ;k ekgkSy gS tks mipkj d{k ;k lSywu esa Ñf=e rjhds ls cuk;k tkrk gSA ;g t:jh gS 
D;ksafd bldk edln xzkgd ls foJke djokuk vkSj mls mlds mipkj ,oa iwjs vuqHko esa vkaun fnyokuk gSA “kkafrnk;d 
laxhr] lq[kn lqxa/k okys rsy vkSj lqxaf/kr eksecfÙk;ka] ;s lHkh ,d vuqdwy okrkoj.k cukus esa enn dj ldrs gSaA

rkieku v©j laokru

Qsf”k;y mipkj djus dh txg xeZ vkSj yqHkkouh gksuh pkfg,A Qsf”k;y ds nkSjku ,d xzkgd ds 'kjhj dk BaMk gks 
tkuk lkekU; ckr gSA bldk dkj.k ;g gS fd tc os foJke djrs gSa rks muds 'kjhj dk rkieku ?kV tkrk gSA bl 
otg ls] ,sls doj dk ekStwn gksuk t:jh gS tks xzkgd ij j[ks tk ldsa] tSls fd dacy ;k cÙk[k ds jksvksa ls cuh 
jtkbZ] vkSj dejs dk rkieku mfpr :i ls xeZ cuk, j[kukA FkeksZLVsV }kjk rkieku fu;af=r lsaVªy ghfVax loZJs"B 
gS] D;ksafd ghVlZ ftUgsa t:jr gksus ij vkidks pkyw ,oa can djuk gksrk gS] T;knk dq”ky ugha gksrs gSaA

3-2-8 xzkgd ds lkFk lykg&e’kfojk djuk] ;®tuk cukuk v©j rS;kjh djuk

dksbZ Hkh Ropk ns[kHkky mipkj 'kq# djus ls igys] vkidks ;g 
lqfuf”pr djus dh t:jr gS fd vki vkSj vkidk xzkgd Hkyh&Hkkafr 
rS;kj gSaA

vkidks vius xzkgd ls bl ckjs esa ckrphr djus dh t:jr gS fd 
og Qsf”k;y D;ksa djokuk pkgrh gSa] xzkgd ls laidZ djus dk fooj.k 
vkSj mldh Ropk ,oa mldh ?kjsyw Ropk ns[kHkkyp;kZ ds ckjs esa lwpuk 
dks ntZ djuk] vkSj Ropk dh fdLe ds ckjs esa fu.kZ; ysus] leL;k dh] 
;fn dksbZ gS] igpku djus vkSj xzkgd ds fy, ,d equkflc ;kstuk 
cukus esa leFkZ gksus esa enn ds fy, ,d ljy fo'ys"k.k djuk gSA

ysfdu fQj Hkh vius xzkgd dks ysus vkSj mls mipkj d{k esa ykus ls 
igys] ÁFke dne mu lHkh lkefxz;ksa ds lkFk] ftudh vkidks t:jr 
gksxh] viuh dkedkth txg dks lqO;ofLFkr djuk gSA

;s bl Ádkj gSa%

� cqfu;knh & R;kT; lkeku] ykWUMªh vkSj dkedkth txg dh t:jrsaA

� rduhdh vkSt+kj & vkSt+kj] tSls fd fpefV;ka vkSj dSafp;ka ftudh vkidks t:jr gksxhA

� lkeku & mipkj ds fy, t:jh lHkh Øhesa vkSj yks”kuA

Qsf”k;y Ropk ns[kHkky mipkj ds fy, O;oLFkk djrs le;] ;g lqfuf”pr djsa fd vkids ikl lHkh cqfu;knh lkeku 
ekStwn gSaA

oLrq Á;®tu

xhyh dkWVu 
oqy

dkWVu oqy LDos;lZ% Dyhat+j dks gVkus vkSj Vksuj yxkus ds fy,A budk vkdkj vkidh igyh nks 
vaxqfy;ksa ij fyiVus ds fy, i;kZIr gksuk pkfg,A

dkWVu oqy gkQ ewu% vka[kksa dh uhps dh Ropk ds esd&vi ls] ftls gVk;k tk jgk gS] iydksa dh j{kk 
djus ds fy, bUgsa iydksa ds uhps j[kk tkrk gSA 

vkbZ iSM ¼xksy ;k oxkZdkj½% Ropk dk fujh{k.k djus ds fy, eSXuhQkbax ySEi bLrseky djrs ;k dkys 
eLlksa dks gVkrs le; bUgsa vka[kksa ij j[kk tkrk gSA xzkgd }kjk Qsl ekLd /kkj.k fd, tkus ds nkSjku] 
vka[kksa dks 'kkafr Ánku djus ds fy, budks fot gst+sy esa fHkxks;k tk ldrk gSA

fp= 3-2-1 Qsf'k;y Vªksyh
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lw[kh dkWVu 
oqy

vk¡[kksa dk esd&vi gVkus ds fy, vkWjsat fLVd dh uksd dks <dus ds fy,A Qkyrw Vksuj ;k 
ekWb'pjkbt+j dks lks[kus ds fy, phjs gq, fV'kw isijA vkerkSj ij fV'kw isij esa nks ijr gksrh gSa & bldk 
vFkZ gS fd ÁR;sd fV'kw isij nks cgqr eghu ijrksa dk cuk gksrk gSA ysfdu fQj Hkh lkSan;Z mipkj ds 
Á;kstu ls fV'kw isijksa dks phjk tkrk gS rkfd mUgsa bLrseky djuk fdQk;rh gks vkSj psgjs dh vkÑfr 
ds pkjksa vksj eksM+uk vf/kd vklku gksA

Liat

Ropk ds ekLd lkexzh dks gVkus ds fy,] bUgsa xeZ ikuh ds lkFk bLrseky fd;k tk ldrk gSA ysfdu 
bUgsa lkQ vkSj folaØfer djuk vklku ugha gSA bUgsa lkcqu ds vR;f/kd xeZ ikuh esa /kksus] iwjh rjg 
ls lq[kkus vkSj fQj ,d vYVªkok;ysV folaØe.k dschusV esa j[kus dh t:jr gksrh gSA

lSywu ds fy, ,d nwljk fodYi Qsf”k;y ds fy, i;kZIr dher ysuk gS rkfd xzkgd dk mipkj lekIr 
gksus ds ckn mls Liat fn;k tk ldsA 

rkSfy;s

mipkj ds nkSjku] vkidks vius gkFk lq[kkus ds fy, ,d gSaM VkWoy] xzkgd dh Nkrh ij j[kus ds fy, 
e>kSys vkdkj ds rkSfy;s] vkSj mipkj ds nkSjku mlds 'kjhj dks <dus ds fy, ,d cM+s rkSfy;s dh
t:jr gksxh ¼vxj dacy bLrseky ugha fd;k tkrk gS½A lnhZ ds eghuksa esa] mipkj ds nkSjku xzkgd 
dk 'kjhj xeZ cuk, j[kus ds fy, ,d dacy dh t:jr gks ldrh gSA

lgh uki 
dh “k¸;k 
pknj

mipkj ds nkSjku fu'kkuksa vkSj lkefxz;ksa ds Nydus ls “k¸;k dh j{kk djus ds fy,A

dkmp jksy
;g lgh uki dh “k¸;k pknj dks <dus ds fy, bLrseky fd;k tkrk gS rkfd ÁR;sd mipkj ds ckn 
pknj dks /kksus dh t:jr ugha gksA ;g xzkgd dh Nkrh ij fcNk, x, rkSfy;s] vkSj rfd;s ,oa lkQs 
dh Ropk ns[kHkky ,oa ekLd lkefxz;ksa ls j{kk djus ds fy, Hkh bLrseky fd;k tkrk gSA

flj dh iÍh 
;k lkQk

;g lkefxz;ksa ls xzkgd ds ckyksa dh j{kk djus vkSj mlds ckyksa dks mipkj ds jkLrs esa vkus ls jksdus 
ds fy, bLrseky fd;k tkrk gSA

xkmu
pwafd xzkgd dks vius Åij ds oL= gVkus dh t:jr gksrh gS] blfy, vkidks fdlh Hkh Ádkj dh 
“kÉenxh dh jksdFkke djus ds fy, mls ,d xkmu nsus dh vfuok;Z t:jr gSA

dwM+snku
LokLF; fo|k ds Á;kstu ls] ikao ls [kqyus okyk <Ddu ;qDr dwM+snku loZJs"B gS] D;ksafd vki mls 
vius gkFkksa ls Nq, fcuk [kksy ldrs@ldrh gSaA

crZu

dkWVu oqy vkSj fV'kw isijksa dks] vkSj xzkgd ds tsojksa dks j[kus ds fy, IykfLVd ;k /kkrq ds NksVs crZuksa 
dh t:jr gksrh gSA

mipkj dh viuh ;kstuk cukus vkSj rS;kjh djus esa] xzkgd ds lkFk lykg&e”kfojk djuk ges”kk “kkfey gksrk gSA tc 
rd xzkgd ls bl ckjs esa ckr u dj ysa fd oks Qsf”k;y djokus ds fy, lSywu D;ksa vk;k@vkbZ gS vkSj mldh Ropk 
dh fdLe ,oa leL;k] ;fn dksbZ gS] dks ij[k u ysa rc rd vkids fy, ;g fu.kZ; ysuk laHko ugha gS fd vkids xzkgd 
ij dkSu lh lkefxz;ka vkSj rduhdsa bLrseky dh tk,axhA

xzkgd ds lkFk lykg&e'kfojs esa fuEufyf[kr rhu fof/k;ka “kkfey gksrh gSa%

� loky iwNuk vkSj lwpuk dks ntZ djuk

� ns[kdj fo'ys"k.k

� gkFkksa ls fo'ys"k.k & ;g rc gksrk gS tc vki xzkgd dh Ropk dh fpdukbZ] dkseyrk] etcwrh vkSj ty;kstu dks
eglwl djrh gSaA
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3-2-9 xzkgd ds lkFk iwNrkN
xzkgd vusd dkj.kksa ls Qsf”k;y djokuk pkgrk@pkgrh gSA muds dkj.kksa ds vk/kkj ij] ;g muds lkeus is”k fd, tkus 
okys Qsf”k;y dh fdLe vkSj bLrseky dh tkus okyh rduhdksa dk fu.kZ; ysus esa enn djsxkA tc vki xzkgd ls 
loky iwNrs@iwNrh gSa rc vkidks xzkgd }kjk nh tkus okyh lwpuk dks xzkgd dalYVs'ku dkMZ esa fy[kus dh t:jr 
gksxhA

dkj.k fd xzkgd 
Qsf'k;y D;ksa 
pkgrk gS 

foJke djus vkSj vPNk eglwl 
djus ds fy, 

lw[kh ;k MhgkbMªsfVM Ropk dks 
ueh nsuk

fpduh Ropk ij rsy de 
djuk

nkx&/kCcksa dks lkQ djus esa 
enn djuk

vkidks fjdkWMZ djus 
dh t:jr gS 

xzkgd dk uke vkSj tUe frfFk VsyhQksu 
uacj 

fnukad

mipkj ds vk/kkj 
ij vkidh dksbZ fVIi.kh 

irk

xzkgd dks nh 
xbZ lykg 

mldh Ropk ds
fo'ys"k.k ds ifj.kke 

vkidh utj esa
vk;k dksbZ ÁfrfunsZ'k 

dksbZ mRikn tks 
vki xzkgd dks csprs gSa

mipkj ds nkSjku
bLrseky fd, x, mRikn 

vkidk uke

tkudkjh dks fjdkWMZ djuk
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3-2-10 ÁfrfunsZ’k
ÁfrfunsZ”k og ifjfLFkfr gS tks ,d xzkgd dks fdlh mipkj ds fy, vuqi;qDr cukrh gSA

ÁfrfunsZ’k®a dh e©twnxh esa dk;Z djuk

dqN ÁfrfunsZ”kksa dh ekStwnxh esa dk;Z fd;k tk ldrk gS vkSj vki xzkgd dh t:jrksa ds eqrkfcd vius mipkj dks 
vuqdwy cuk ldrh gSaA vkerkSj ij vkidks mu txgksa ls cpuk gksxk ftu ij fcYdqy Hkh dke ugha djuk gS ysfdu 
dHkh&dHkh ,slk djuk dfBu gksrk gS vkSj blfy, vkidks fuEufyf[kr dh t:jr gks ldrh gS%

� ml txg dks IykLVj ls <duk

� ml txg dks vojks/kd Øhe ls <duk

ftu ÁfrfunsZ”kksa dh ekStwnxh esa dk;Z fd;k tk ldrk gS] muesa fuEufyf[kr “kkfey gSa%

� vlaØked fpfdRlkFkZ voLFkk,a

� iqjkus ?kko ds Ård ¼Ng ekg ls vf/kd iqjkuk½

� gYdh [kjksap

� jxM+ ;k NksVk&eksVk phjk

fp= 3-2-2 ÁfrfunsZ’k

Ropk ds og fodkj tks mipkj ij vadq”k yxk ldrs gSa%

� Bhd gks pqdk ,Xt+hek & ;g cgqr lw[kh vkSj >qylh gqbZ Ropk ds :i esa lkeus vk,xk] vkSj vDlj dkQh >qjhZnkj
fn[kkbZ ns ldrk gSA

� lksfj;kfll & ;g Ropk dh fNydsnkj iifM+;ka gksrh gaS] vDlj yky vkSj mÙksftrA bu txgksa ls iwjh rjg ls
cpuk loZJs"B jgrk gS D;ksafd lkefxz;ka vkSj i)fr;ka buesa vkSj Hkh T;knk lwtu ,oa tyu iSnk ldrh gSaA

� ykfyek & vius rkSj&rjhdksa dks vuqdwy cuk,a] elyu dksey lkefxz;ksa dk bLrseky djsa vkSj ekfy”k dh mRÁsjd
pky bLrseky ugha djsaA

ekfy’k dh mRÁsjd pky bLrseky djsa

� [kjksap@uhy & [kjksap@uhy ds pkjksa vksj dke djsa rkfd vki xzkgd dks ihM+k ugha igqapk,aA

� Ropk ij tyu & ;g ladsr gS fd vki tyu ds nwj gks tkus rd mipkj dks LFkfxr dj nsa D;ksafd ;g ,d
,ythZ dk ladsr gSA
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3-2-11 xzkgd d® rS;kj djuk
tc vki xzkgd ds lkFk lykg&e”kfojk iwjk dj ysrs@ysrh gSa rc vkidks xzkgd dks mlds Qsf”k;y mipkj ds fy, 
rS;kj djus dh t:jr gksxhA

1. xzkgd dks mlds tsoj mrkjus ds fy,] tks mlus igus gq, gSa] vkSj mUgsa lqjf{kr rjhds ls j[kus ds fy, dgsaA

2. xzkgd dks mlds /kM+ ds oL= mrkjus ds fy, dgsa] vkSj mUgsa ysa ,oa Vkax nsaA vxj mls oL= cnyus ds fy,
D;wfcdy esa tkuk gS rks vkidks mls ,d xkmu nsus dh t:jr gS rkfd mls dksbZ 'kÉenxh eglwl ugha gksA

3. “k¸;k ij ysVus esa xzkgd dh enn djsaA xkmu dks gVk,a vkSj xzkgd ds “kjhj dks dacy ;k rkSfy;ksa ls <d nsa]
vkSj mlls iwNsa fd og xeZ ,oa vkjkensg eglwl dj jgh gSA

4. ,d lkQs ls xzkgd ds ckyksa dks lqjf{kr djsaA lkQs dks T;knk ls T;knk LoPN cuk, j[kus ds fy, lkQs ds uhps
fV'kw isij ;k dkmp jksy nck nsaA xzkgd dh Nkrh ij ,d e>kSys vkdkj dk rkSfy;k fcNk,a] fQj mldh czk dh
LVªsIl dks ljdkdj mlds Åijh da/kksa ij yk,a vkSj rkSfy;s dks LVSsIl ds Åij ,oa uhps nck nsa] rkfd os lkefxz;ksa
ls lqjf{kr jgsaA

3-2-12 Qsf’k;y mipkj laié djuk
xzkgd ds fy, Qsf”k;y “kkafrnk;d vkSj vkuanÁn] vkSj mldh Ropk ds fy, ykHknk;d Hkh gksuk pkfg,A Qsf”k;y djus 
ds ckjs esa lh[kus esa vusd NksVs mipkjksa ds ckjs esa lh[kuk “kkfey gS tks fuEufyf[kr ds fy, fd, tkrs gSa%

� fNæksa dh xgjh lQkbZ djuk

� Ropk dks iks"k.k ,oa ueh Ánku nsuk

� ekalisf”k;ksa dks foJke nsuk

� jDr ifjlapkj.k esa lq/kkj ykuk

� vkHkk dks xksjk cukuk

Qsf”k;y ds ckn] xzkgd dks vkjke eglwl gksuk pkfg, vkSj mldh Ropk neduh pkfg,A

esdvi d® gVkuk

tc vkids xzkgd dks mlds Qsf”k;y ds fy, rS;kj fd;k vkSj “k¸;k ij vkjkenk;d fLFkfr esa fyVk;k tkrk gS rks 
vkidk igyk dke ml esdvi dks gVkuk gS tks mlus dj j[kk gksA

lkQ djuk ¼fDyafta+x½

vkidk vxyk dne xzkgd ds psgjs dks lkQ djuk gSA xzkgd ds fy, ,d mi;qDr Dyhat+j dks pqusaA lkQ djus dk 
dk;Z ekfy”k dh tqfEc”k@pky ds lkFk fd;k tkrk gSA ekfy”k dh rhu eq[; pky gksrh gSa%

1. ekfy'k djrs le; FkiFkikuk% ;g dkseyrkiwoZd FkiFkikus dh pky gS tks mipkj dh “kq#vkr ;k var esa] ;k nwljh
pky ds lkFk feykus ds fy, bLrseky dh tkrh gSA bldk “kkafrnk;d vkSj foJkenk;d vlj gksrk gSA ;g rduhd
lQkbZ djus ds fy, bLrseky dh tkrh gSA

2. ekfy'k djrs le; ncko Mkyuk% ;s pky xksykdkj ;k vkVk lkuus tSlh pky gksrh gSaA ekalisf”k;ksa dks mBkdj]
fgykdj vkSj /kdsydj mu ij ncko Mkyus ds fy, gkFkksa] vaxwBksa ;k vaxqfy;ksa ds iksjksa dks bLrseky fd;k tkrk gSA

3. FkiFkikgV% ;g ,d vis{kkÑr vf/kd mRÁsjd pky gS ftlesa gkFkksa dh vaxqfy;ksa] gkFkksa dh cxy ls ;k gFksfy;ksa
}kjk gYds ls FkiFkik;k] tYnh ls fpdksVh dkVh ;k dkseyrkiwoZd FkIiM+ ekjk tkrk gSA ;s lHkh pky gYds ls laié
dh tkrh gSa vkSj vkids gkFk dHkh Hkh xzkgd dh Ropk ls vyx ugha gksus pkfg,A
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etcwr v©j rj®rktk cukuk

xzkgd dh Ropk dks nks ckj lkQ djus ds ckn] fQj vkidks ,d Vksfuax yks”ku dk bLrseky djrs gq, mldh Ropk 
dks rjksrktk cukus vkSj Dyhat+j ds vkf[kjh vo”ks"kksa dks gVkus dh t:jr gksxhA

iwjh Ropk dk fujh{k.k

tc vkids xzkgd dh Ropk iwjh rjg ls lkQ] lw[kh vkSj fpdukbZ ls eqDr gks tk, rc vkidk lhfu;j FkSjsfiLV ,d 
eSXuhQkbax ySEi ls Ropk dk laiw.kZ fujh{k.k djsxk@djsxhA dsoy vc] tc Ropk fcYdqy “kq) gS] vki vkSj vkidh 
lhfu;j FkSjsfiLV Ropk dh vlyh fdLe] fdlh Hkh fodkj dks ns[k ik,axs@ik,axh vkSj ÁfrfunsZ'k] ;fn dksbZ gS] ds fy, 
,d vafre tkap dj ik,axs@ik,axhA fQj vki Qsf”k;y ds fy, viuh ckdh dh ;kstuk Hkh cuk ik,axs@ik,axhA

� bLrseky dh tkus okyh lkefxz;ka

� Qsl ekLd dh fdLe

� D;k vkidks viuh mipkj ;kstuk esa ekewyh cnyko djus dh t:jr gSA Ropk dk fujh{k.k djrs le;] fjdkWMZ
dkMZ ij fuEufyf[kr uksV~l cuk,a%

Ropk dh jaxr

D;k bldh LoLFk vkHkk gS

D;k ogka ykfyek ds {ks= gSa tks vfrlaosnu”khyrk ds ifjpk;d gks ldrs gSa

D;k Ropk /kwi ls rIr gS ;k ;g ihys jax dh gS

vka[®a
D;k vka[kksa ds pkjksa vksj galh dh ydhjs gSa

D;k vka[kksa ds pkjksa vksj ;k uhps >kbZ ;k lwtu gS

Ropk dh 
cukoV

Ropk dks Li”kZ djsaA ;g dSlh eglwl gksrh gS & dksey ;k [kqjnjh

“kq’d ;k rSyh;

iiM+hnkj ;k fpduh

iryh ;k eksVh

etcwr ;k <hyh

Ropk v©j 
ekalis'kh dh 
etcwrh

D;k Ropk ekalisf”k;ksa dh vPNh etcwrh ,oa dlh gqbZ Ropk ds lkFk ;qok ,oa etcwr gS

D;k vka[kksa vkSj eqag ds pkjksa vksj dh Ropk esa ydhjsa ,oa >qÆj;ka gSa

D;k ekFks ij R;kSfj;ksa dh ydhjs gSa

Vh&t®u D;k Vh&tksu dkys eLlksa] nkxksa vkSj [kqys fNæksa ds lkFk pednkj gS

xzkgd lwpuk

xzkgd ls iwNsa%

og viuh Ropk ij dkSu lh lkefxz;ka bLrseky djrh gS

mldh lkekU; Ropk ns[kHkkyp;kZ D;k gS

Ropk ds laiw.kZ fujh{k.k ds nkSjku D;k ns[kuk gS

iiM+h mrkjuk] Hkki nsuk v©j dkys eLl®a d® gVkuk] v©j ekfy’k djuk

Qsf”k;y mipkj esa vkxs ds dne iiM+h mrkjuk] Hkki nsuk vkSj dkys eLl®a dks gVkuk] vkSj ekfy”k djuk gSaA

Qsl ekLd

tc ekfy”k dh tkrh gS rc vki Qsl ekLd yxk,axhA Qsl ekLd yxkus ls igys] iDdk djsa fd vkids xzkgd dh 
Ropk rsy vkSj Øheksa ls eqDr gSA fQj vius xzkgd dh Ropk dh fdLe ds eqrkfcd igys ls rS;kj fd, gq,] lsV ugha 
gksus okys ekLd dks pqusaA
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d®ey v©j eqyk;e cukuk% Qsf”k;y mipkj dk vafre pj.k xzkgd dh Ropk ij ekWb”pjkbt+j yxkuk gSA 
tc vki ;g [kRe dj ysa] rks dqN ,d feuV xzkgd dks foJke djus ds fy, NksM+ nsa] vkSj tk,a ,oa vius gkFkksa 
dks /kks,aA fQj vius xzkgd dks ,d niZ.k nsa] rkfd og viuh vkHkk dh tkap dj ldsA 

vafre lTtk% tc vki Qsf”k;y mipkj iwjk dj pqds@pqdh gksa] rc vkidks vfuok;Zr%

� vius xzkgd ls iwNuk gS fd og dSlk eglwl dj jgh gS vkSj D;k og vius mipkj ls [kq”k gSA

� xzkgd dks ?kj esa dh tkus okyh ckn dh ns[kHkky dh lykg nsuh gSA

� lhfu;j FkSjsfiLV ds lkFk vafre ifj.kke dh tkap djuh gSA

� le; dh tkap djuh gS] rkfd ;g lqfuf”pr fd;k tk lds fd mipkj ykxr&lkFkZd Fkk vkSj ,d Lohdk;Z le;
ds vanj fd;k x;k gSA

� lqfuf”pr djuk gS fd dkedkth txg dks vkxs ds mipkjksa ds fy, lqO;ofLFkr] lkQ vkSj rS;kj NksM+k x;k gSA

xzkgd ds fjdkWMZ ij fuEufyf[kr ds ckjs esa vf/kd ls vf/kd lwpuk dks ntZ djuk vo”; ;kn j[ksa%

� vkids }kjk bLrseky dh xbZ lkefxz;ka

� vkids }kjk mls ?kj esa ns[kHkky djus ds fy, nh xbZ lykg fd mldh Ropk dh fLFkfr esa fdl rjg ls lq/kkj
yk;k tk, vkSj nwljs lSywu mipkj ds fy, dc okil vkuk gS

� vkidh fVIif.k;ka fd bl ckjs esa vkidh ,oa xzkgd dh D;k jk; gS fd mipkj dSlk jgk

� rkjh[k

� Qsf”k;y dh fdLe vkSj

� vkidk uke

pj.k 1% lqfuf”pr djsa fd xzkgd Qsf”k;y ds fy, rS;kj 
gksA

pj.k 2% vka[kksa ds uhps v/kZpanzkdkj ¼gkQewu½ dks j[ksa o 
xzkgd dks vka[ksa can djus ds fy, dgsaA LiSVwyk ls FkksM+h 
ek=k esa vkbZ esdvi fjewoj fudky ysaA viuh rtZuh dks 
Dyhat+j esa Mqck,a vkSj vka[kksa ds pkjksa vksj xksy ?kqek,aA

3-2-13 pj.kokj Qsf'k;y ¼lfp=½
Qsf'k;y] elkt+ FkSjsih dk ,d Hkkx gS ftlds dbZ pj.k gSaA vkb, ns[ksa fd Qsf'k;y pj.kokj dSls fd;k tkrk gS% 

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.
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pj.k 3% vka[kksa dh iydksa ls esdvi gVkus ds fy, vkWjsat 
fLVd dh lgk;rk ls iydksa dks uhps dh vksj ckj&ckj 
lgyk,aA blh izfØ;k dks nwljh vka[k ij nksgjk,aA 
rRi”pkr xzkgd ls vka[ksa [kksyus ds fy, dgsa] ftlls 
fupys Hkkx dks Hkh vki lkQ dj ldsaA

pj.k 4% gksaBksa ij Dyhat+j dh gYds gkFk ls ekfy”k djsaA 
fLFkjrk ds fy, eqag ds nwljs Nksj dks gkFk ls idM+dj 
j[ksA rRi”pkr ,d xhys :bZ ds Qkgs ls esdvi lkQ 
djsaA blh izfØ;k dks nwljh vksj nksgjk,aA

pj.k 5% Dyhat+j dh bruh ek=k viuh gFksyh esa bl izdkj 
yas fd vkids gkFk xzkgd ds psgjs ij ,sls Li”kZ djsa fd 
mldh psgjs vkSj xnZu ij Dyhat+j dh ijr p<+ tk,aA

pj.k 6% gYds gkFk ls psgjs dh ekfy”k djrs gq, FkiFkik,a] 

ftlls Dyhat+j psgjs ds Åij leku :i ls QSy tk,A
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pj.k 7% vka[kksa ds pkjksa vksj Dyhatj leku :i esa QSykus 
ds fy, HkkSagksa dh fn”kk esa chp dh vaxqyh ls 
xksykdkj rjhds ls ekfy”k djsaA

pj.k 8% Dyhat+j dks xkyksa ij lgh ls cSBkus ds fy, Åij 
dh vksj FkiFkikrs gq, ekfy”k djsaA

pj.k 9% viuh gFksyh dh lgk;rk ls xzkgd ds da/kksa] Nkrh 
vkSj xys ds Hkkxksa ij Åij dh vksj vkB ckj ekfy”k djsaA

pj.k 10% ,slk djrs jgsaA

pj.k 11% gFksyh dh lgk;rk ls ck,a xky ij Åij dh 
vksj vkB ckj ekfy”k djsaA

pj.k 12% nkfgus xky ij Åij dh vksj vkB ckj ekfy”k 
djsaA
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pj.k 13% Bks<+h dh vksj tk,a vkSj vkB ckj vaxwBs dh 
lgk;rk ls Åij dh vksj ekfy”k djsaA

pj.k 14% e/;e vaxqyh vkSj otZuh dh lgk;rk ls ukd 
ds uhps vkSj fdukjksa dh vksj vkB ckj xksykdkj rjhds 
ls ekfy”k djsaA

pj.k 15% ukd ds Åijh Hkkx dh vksj tk, vkSj pkj ckj 
ekfy”k djsaA

pj.k 16% ekFks dh vksj tkrs gq, vksj vkB ckj ekfy”k 
djsaA bl izfØ;k esa ck;sa ls nkabZ vksj tk,a] fQj okil 
vk,aA

pj.k 17% vius gkFkksa dks ekFks ds chp esa ys tk,a vkSj HkkSagkas 
dh fn”kk dh vksj pkj ckj xksy vkd`fr esa gYds gkFk ls 
ekfy”k djsaA

pj.k 18% :bZ ds nks oxkZdkj xhys VqdM+s yas vkSj vius gkFk 
dh igyh nks vaxqfy;ksa ij yisV ysa vkSj mudh lgk;rk 
ls psgjs ls Dyhat+j gVk,a tks xanxh vkSj esd&i ds lkFk 
fey pqdk gSA Dyhafta+x ds fy, iz;qDr rjhds dks viuk,aA
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pj.k 19% Dyhaft+x dh iwjh izfØ;k dks LVsi 5 ls 19 rd 
nksgjk,aA

pj.k 20% Vksfuax yks”ku esa Hkhxs nks vkSj :bZ ds oxkZdkj 
VqdM+s ysaA

pj.k 21% Vksuj esa Hkhxs :bZ ds VqdM+ks dks vius gkFk dh 
igyh nks vaxqfy;ksa ij yisVas vkSj Dyhfuax dh izfØ;k dks 
nksgjk,aA ;g psgjs dh Ropk dks Vksu dj Dyhuj ds NksVs 
d.kksa dks gVkus esa lgk;d gksxkA

pj.k 22% fLiYV fV”kw ls Vksfuax yks”ku dks fu[kkjsaA Ropk 
dks nksckjk Vksu djsaA
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pj.k 23% eSXuhQkbax ySai dh lgk;rk ls Ropk dks tkapsaA pj.k 24% ,d ofj’B FkSjsfiLV fLdu ,DlQksfy,fVax] 
VªhVesaV LVhe vkSj demu ,DVªsD”ku djsxhA 21 vkSj 22 
pj.kksa dks nksgjk,a rFkk fLdu vkSj CykWd djsaA ofj’B 
FkSjsfiLV xzkgd ds psgjs] da/kksa vkSj xnZu dh ekfy”k 
djsxh] ekfy”k 15 ls 20 feuV rd pysxhA

pj.k 25% ckmy esa bruk ekLd ysa ftlls xzkgd dk psgjk 
rFkk xyk <d ldsA ekLd cz”k dh lgk;rk ls xys ls 
izkjaHk djrs gq, ] ekLd dks Åij dh vksj yxk, vkSj var 
esa ekFks dh vksj tk,aA 

vka[kas] gksaB] ukd vkSj gs;j ykbu ij ekLd yxk,aA

pj.k 26% Qsl ekLd yxkus ds ckn xzkgd dh vka[kksa ij  
vkbZ ldZy j[k nsa vkSj mls vkjke djus nsa vkSj 10 feuV 
rd bartkj djsa rFkk fuekZrk ds funsZ”kksa dk vuqlj.k djsaA

pj.k 27% 10 feuV ds ckn vkbZ iSM gVk ysa vkSj ekLd 
ds Åij xhyk Liat j[k ysa tks ueh lks[k ysxkA xys ls 
“kq: dj xkyksa vkSj fQj ukd rFkk var esa ekFks dh vksj 
tk,aA ekLd dks Åij dh vksj FkksMs l[r gkFkksa ls gVk,aA

pj.k 28% Ropk dks Vksu djsa vkSj xzkgd dh Ropk vuqlkj 
ekWb'pjkbt+ Bhd mlh izdkj yxk,a tSls vkius Dyhat+j 
yxk;k FkkA vR;f/kd ekWb'pjkbt+j dks lkQ dj ysaA
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3-2-15 Qsf’k;y mipkj ds ckn dh ns[kHkky dh lykg nsuk
Qsf”k;y mipkj ds ykHkksa dks nh?kZdkfyd cukus ds fy,] mipkj ds ckn xzkgd dks dqN lykg nsuk t:jh gSA

vkxs ns[kHkky djus dh lykg lykg nsus ds fy, dkj.k

vxys 12 ?kaVs rd Ropk dks ,sls gh NksM+ nsa & ml jkr 
bls lkQ djus dh t:jr ugha gS

Ropk dks xgjh lQkbZ vkSj mRÁsfjr gksus ds fy, ,d ?kaVs 
dk mipkj feyk gS] blfy, Ropk dks foJke djus vkSj 
lSywu dh lkefxz;ksa dks viuk vlj djus nsus ds fy, 
i;kZIr le; nsuk gh loZJs’B gS

vxj laHko gS rks 12 ?kaVs rd esdvi ugha djsa blls igys fd Ropk dks mipkj ds iwjs ykHk ÁkIr gksa] 
esdvi blds fNæksa dks vo#) dj ldrk gS vkSj Ropk 
dks nqckjk ls xank cuk ldrk gS

Ropk dks Nwus ls cpsa Ropk dks Nwus ls ;s xanh gksxh vkSj Qsf”k;y dk vPNk 
dke csdkj gks tk,xk

vxj laHko gS rks eghus esa ,d ckj Qsf”k;y djok,a Ropk dks viuh ijrksa dk uohuhdj.k djus esa ,d eghuk 
yxrk gS] blfy, fu;e ls Qsf”k;y djokus ls ;g 
'kkunkj voLFkk esa cuh jgsxh

lqcg vkSj “kke] nksuksa oDr lQkbZ] Vksfuax djsa vkSj 
ekWb”pjkbt+j yxk,a

blls Ropk ,oa fNæ lkQ jgsaxs] vkSj Ropk dksey cuh 
jgsxh

BaMs vkSj goknkj ekSle esa esdvi ds uhps ,d vPNk 
ekWb'pjkbt+j yxk,a

,d vPNk ekWb”pjkbt+j] esdvi ls Ropk ds can gksus vkSj 
[kjkc ekSle esa lw[kus ls j{kk djsxk

Hkjiwj ek=k esa ikuh ih,a vkSj <sj lkjs Qy ,oa lfCt;ka 
[kk,a

ikuh lw[kh Ropk dks ueh Ánku djus esa enn djsxk vkSj 
vPNk vkgkj lHkh Ádkj dh Ropk dh fLFkfr esa lq/kkj 
yk,xk

Hkjiwj uhan ysa tc ge lksrs gSa rc Ropk dks [kqn dh ejEer djus dk 
ekSdk feyrk gS

dkys eLlksa vkSj nkxksa dks u Nq,a ;k nck,a dkys eLlksa vkSj nkxksa dks Nwus ;k nckus ls laØe.k dk 
[krjk jgrk gS

3-2-14 dkedkt dh txg d® lkQ&lqFkjh v©j lqO;ofLFkr djds tkuk
;kn jf[k;s fd lqO;ofLFkr ,oa lkQ dkedkth txg u dsoy LokLF; ds fy, t:jh gS] cfYd blls ;g Hkh 
fn[kkbZ nsrk gS fd lSywu is”ksoj gS vkSj lgh <ax ls pyk;k tk jgk gSA ,d xank] dqO;ofLFkr dejk fdlh xzkgd 
dks rqjar f[ké dj nsrk gS D;ksafd ;g ijokg vkSj LokLF; foKku dh deh dks n”kkZrk gSA vkids }kjk mipkj 
lekIr dj ysus vkSj xzkgd ds tkus ds ckn] vkidks vius vkSt+kjksa ,oa midj.kksa dks vo'; lkQ djuk pkfg,] 
rkfd vxys xzkgd ds fy, vkidh dkedkth txg lkQ ,oa lqO;ofLFkr vkSj rS;kj jgsA

blesa fuEufyf[kr “kkfey gSa%

� jksxk.kquk”kd ls VªkWfy;ksa] “k¸;kvksa] dwM+snkuksa vkSj frik;ksa dks ikSaNukA

� Qsf”k;y vkSt+kjksa vkSj midj.kksa dks /kksukA

� fcLrj dks ykWUMªh esa MkyukA
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3-2-16 Áfrdwy ÁfrfØ;k

xzkgd dks Áfrdwy ÁfrfØ;kvksa dh tkudkjh nsuk Hkh ennxkj lkfcr gksrk gSA ;s ,slh vupkgh ÁfrfØ;k,a gSa tks 
Qsf”k;y Ropk ns[kHkky mipkj ds nkSjku ;k ckn esa ÁdV gks ldrh gSaA vxj ;s mipkj ds nkSjku ÁdV gksrh gSa rks 
mipkj dks chp esa jksduk iM+ ldrk gS vkSj Hkfo"; esa blds nqckjk ÁdV gksus dh jksdFkke djus ds mik; djus gksaxsA

vxj mipkj ds nkSjku dksbZ leL;k ÁdV ugha gksrh gS rks Hkh vkidks xzkgd dks laHkkfor Áfrdwy ÁfrfØ;kvksa ds ckjs 
esa tkudkjh nsus dh t:jr gS rks lSywu ls jokuk gksus ds ckn 'kk;n mls vuqHko gks ldrh gSaA

laHkkfor Áfrdwy ÁfrfØ;k,a%

� na”ku ;k tyu dk vglkl

� nnksjk

� vka[kksa esa ikuh

� mxz RoxzfDrek ¼ykfyek½

� Qqafl;ka@Nkysa

3-2-17 Qsf'k;y Cyhfpax
Cyhp ,d jlk;fud ÁfØ;k gS tks ckyksa dh vupkgh o`f) dks dykRed <ax ls <dus ds fy, cukbZ xbZ gSA ge esa 
ls T;knkrj yksxksa ds iwjs 'kjhj ij eghu cky ekStwn gksrs gSa] tSls isV] dej bR;kfnA ;g cky vPNs ugha yxrs gSa] 
lqanjrk ij cqjk vlj Mkyrs gSa vkSj xans ,oa :[ks fn[krs gSaA 

;kn jf[k, fd oSfDlax] FkzsfMax tSlh nwljh C;wVh ÁfØ;k;ksa dh rjg] Cyhp cky gVkrh] dkVrh ;k xykrh ugha gSA ;g 
ckyksa ds jax dks cnydj vkSj gYdk cukdj mUgsa dsoy dykRed <ax ls Ropk ds lkFk feykrh gS vkSj os de utj 
vkus yxrs gSaA  

gekjs ckyksa esa ekStwn dyj fixesaV dks esykfuu dgrs gSa tks ckyksa dks jax nsus ds fy, ftEesnkj gSA Cyhp ckyksa dh 
ijrksa esa ?kql tkrh gS vkSj dyj fixesaV esykfuu dks u"V dj nsrh gSA QyLo:i] cky ikjn'khZ cu tkrs gSa vkSj tc 
muesa ls jks'kuh xqtjrh gS rks os Qhds lqugjs utj vkrs gSaA Cyhp esa H2O2 vkSj veksfu;k tSls dbZ jlk;uksa dk bLrseky 
fd;k tkrk gSaA blfy, xzkgd dh Cyhp djrs le; gesa cgqr lko/kkuh cjruh pkfg,A jlk;uksa }kjk dksbZ Hkh Ropk 
;k gs;j C;wVh mipkj dsoy iSp VSLV djus ds ckn gh fd;k tkuk pkfg,A 

3-2-18 iSp VSLV
fdlh Hkh rjg dk jlk;u ;qDr Ropk ;k ckyksa dk mipkj djus ls igys iSp VSLV djuk ;k djokuk csgn vko';d 
gSA ,d NksVk pEep Cyhfpax Øhe vkSj veksfu;k ds ,d ;k nks nkusa feyk,a@ysa] vPNh rjg feyk,a vkSj dku ds ihNs 
FkksM+h lh txg ij yxk,aA 

� 10 ls 15 feuV bartkj djsaA

� vius xzkgd ls iwNrs jgsa fd dksbZ ijs'kkuh rks ugha gks jgh gS] tSls vlguh; [kqtyh] nnZ bR;kfn

� bl fLFkfr esa rqjar ue :bZ ls Cyhp dks gVk,a vkSj vxj vkidks dksbZ lwtu] ykfyek] nnkSjk bR;kfn utj vkrk
gS rks iwjs fgLls ij vkbl D;wc eysa vkSj ySDVks dSykekbu yxk,aA

� dksbZ ,ythZ ;k rdyhQ ugha gksus ij] vki iwjs psgjs vkSj xnZu ij Cyhp tkjh j[k ldrs gSaA

nqckjk Cyhp djus dk vkn'kZ le; de ls de ,d eghuk gS ysfdu ;fn vkidk xzkgd toku gS ;k mldh dksey
uktqd Ropk gS rks ,d eghus ls igys nqckjk Cyhp er djsaA nqckjk Cyhp ls cpus@Vkyus dh dksf'k'k djsa vkSj Ropk
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ds Qk;ns ,oa LokLF; ds fy, blesa nks ls <kbZ eghus rd dh nsjh djsaA 

ÁfrfunsZ'k%

� [kqys ?kko vkSj t[e

� eqagkls

� csgn laosnu'khy Ropk

� ,ythZ dh vk'kadk

vko';d lkexzh%

� gsM cSaM

� e>kSys vkSj NksVs rkSfy,

� Dyhafta+x feYd

� vkbZ iSM ¼Vh cSx] [khjs ds VqdM+s½

� :bZ ds VqdM+s 

� IykfLVd] dkap ;k lsjkfed dh dVksjh] IysV ds lkFk ysiuh

� Cyhfpax Øhe vkSj veksfu;k

� ekb'pjkbt+j] ySDVks dSykekbu] vkbl D;wc] BaMk ikuh

i)fr%

fujh{k.k vkSj ppkZ% Cyhfpax djrs le;] gesa dqN ckrsa ;kn j[kuh pkfg,] tSls%

� xzkgd dh vk;q

� gky

� le; varjky

� vius xzkgd ds lkFk cSBsa] mls vkjkenk;d dqlhZ nsa

� mlds flj ds pkjksa vksj ,d gsM cSaM yisVsa vkSj mlds diM+ksa dks cM+s rkSfy, ls <dsa

a. Dyhafta+x% iwjh xnZu vkSj psgjs ij Dyhafta+x feYd yxk,a vkSj QSyk,a] vkSj ue dkWVu ls Åij dh rjQ rFkk ckgj
dh rjQ elkt+ djsaA

b. isLV cukuk% nks ls <kbZ ysiuh Cyhp Øhe ysa] Øhe esa nkusnkj veksfu;k dh yxHkx ek=k feyk,a vkSj vPNh rjg
ls feyk,aA

c. yxkuk% bl isLV dks igys Åij ds gksaB ij yxk,a vkSj fQj ckdh psgjs ij yxk,a D;ksafd Åij ds vksaB ds cky
eksVs gksrs gSa] blfy, Cyhp esa FkksM+k T;knk le; yxrk gSA ,d cjkcjh ls lkQ ijr tek,aA

d. vkbZ iSM% vka[kksa esa ikuh vkus ls cpkus ds fy, vkbZ iSM yxk,aA

iwjh lsok ds nkSjku vius xzkgd ds ikl jgsaA Cyhp dks vlj djus nsus ds fy, ikap ls lkr feuV bartkj djsaA psgjs
ij dqN txg tkap djsa vkSj Cyhp gVk,a rFkk ckyksa ds jax dh tkap djsa vkSj ns[ksaA vxj ifj.kke larks"ktud ugha gS
rks fQj yxk,a vkSj ikap feuV bartkj djsaA

� nqckjk tkap% vlj djus ds fy, dqN le; nsus ds ckn mlh rjg lsA

� gVkuk% ysiuh }kjk iwjs psgjs vkSj xnZu ls Cyhp dks gVk,aA

� vkbZ elkt+% vkjke] rktxh nsus vkSj fdlh ÁfrfØ;k ls cpus ds fy, dqN feuV rd iwjs pgjs vkSj xnZu ij
vkbl D;wc eysaA
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3-2-19 Cyhp ds Qk;ns
� rqjar ifj.kke% Cyhp lsok 10 feuV ds vanj rqjar@rst+h ls ifj.kke nsrh gSA Cyhp vkids ckyksa dk jax gYdk

cukdj mUgsa fNik nsrh gSA

� Ropk dh vkHkk dks Hkh xksjk cukrh gSA

� vkids ckyksa dks fNik nsrh gS vkSj /kwi dh >qyl dks gVkus esa enn djrh gS

3-2-20 Cyhp ds uqdlku
tSlk fd ge tkurs gSa Cyhp esa veksfu;k vkSj H2O2 gksrs gSa tks jlk;u gSaA vxj Cyhp dk nq#i;ksx ;k ckj&ckj 
;k yacs le; rd bLrseky fd;k tk, rks ;g Ropk vkSj ckyksa ij Hkh dqN uqdlkunk;d vlj Mky ldrh gSA bu 
uqdlkuksa ls cpus vkSj budh jksdFkke ;k fu;a=.k djus ds fy,] O;fDr dks Cyhp ds ckn mfpr ns[kHkky djuh pkfg,A  

lw[kkiu% jlk;u ls RoXolk lw[k ldrh gS ftlds dkj.k Ropk [kq'd gks ldrh gS vkSj QyLo:i iiM+hnkj cu
ldrh gSA bl [kq'dh ds dkj.k Ropk dh dbZ NksVh&cM+h rdyhQsa gks ldrh gSa] tSls Ropk ij dlko vkSj [kqtyhA

� cukoV% [kq'dh] Ropk dh cukoV dks [kqjnjk] :[kk vkSj Hkn~nk cukrh gSA

� >qÆj;ka% ;fn [kq'dh dks le; ij fu;af=r@jksdk ugha tk,] rks Ropk ij eghu js[kk,a fodflr gksus yxsaxh] vkSj
fQj Ropk QVus yxsxh vkSj varr% >qfj;ka iM+ tk,axhA

� fn[kkoV% vf/kd Cyhp djus ds dkj.k uqdlku ls Ropk [kjkc Hkh fn[kkbZ nsus yxrh gSA og cstku vkSj pedghu
fn[kus yxsxhA nkx&/kCcs vkSj pdÙks iSnk gks ldrs gSaA

� ckyksa dh o`f) esa rsth ykrh gS% ;g oSKkfud :i ls fl) gks x;k gS fd ckj&ckj vkSj yacs le; rd Cyhp ds
bLrseky ls psgjs ij vupkgs ckyksa dh o`f) rst gks ldrh gSA

xfrfof/k
vH;kl 1% psgjs dh lQkbZ vkSj Vksfuax 

xzkgd ds psgjs dh vPNh rjg ls lQkbZ vkSj Vksfuax djsaA 

vH;kl 2% LVhe] ,DlQksfy,'ku vkSj ,DlVªsD'ku

xzkgd dh Ropk ij vPNh rjg ls ,DlQksfy,'ku vkSj ,DlVªsD'ku djsaA 

vH;kl 3% Qsf'k;y elkt+

Qsf'k;y elkt+ ds fofHkUu pj.k vPNh rjg ls djsaA 

vH;kl 4% Qsl ekLd vkSj ekb'pjkbt+j yxkuk 

lw[kh Ropk dh jksdFkke ,oa mipkj djus] laosnu'khy Ropk dh j{kk djus vkSj Ropk dh vkHkk ,oa cukoV esa lq/kkj 
ykus ds mn~ns'; ls] xzkgd ij vPNh rjg ls Qsl ekLd vkSj ekb'pjkt+j yxk,aA

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
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1. fUkEu esa ls dkSu lk pj.k Qsf”k;y esa “kkfey gS%

a. elkt+

b. ,DVªsD”ku

c. Qsf”k;y ekLd

d. Åij fn, x, lHkh

2. ,sjhFksek dk dkj.k gksrk gS%

a. laØe.k

b. ikuh dh deh

c. ,flM jsu

d. dSQhu dh ek=k dk c<+uk

3. fuEu esa dkSu lk ykHk Qsf”k;y dks djus ds ckn feyrk gS\

a. Ropk esa lq/kkj

b. Ropk dh leL;kvksa dk bykt

c. Cysfe”k vkSj LikWV yxkuk

d. a) vkSj c) nksuksa

4. Qsf”k;y ekLd O;fDr dh fdl pht dks y{; cukrk gS%

a. Ropk dk izdkj

b. Ropk dk jax

c. a) vkSj b) nksuksa

d. buesa ls dksbZ ugha

5. Qsf'k;y mipkj ls igys xzkgd ds lkFk lykg&e'kfojk esa 'kkfey gS%

a. og dkj.k le>uk fd xzkgd Qsf'k;y D;ksa djokuk pkgrk gS

b. xzkgd dh laidZ tkudkjh rFkk mldh Ropk ,oa ?kjsyw Ropk ns[kHkkyp;kZ ds ckjs esa tkudkjh fjdkWMZ djuk

c. Ropk dh fdLe dk fo'ys"k.k djuk] fdlh leL;k dh igpku djuk vkSj xzkgd ds fy, mi;qDr mipkj dh
;kstuk cukuk

d. buesa ls dksbZ ugha

6. Qsl ekLd yxk, tkrs gSa%

a. Qsf'k;y ds vkf[kj esa] fLdu ds lkQ gks tkus] Hkki nsus vkSj elkt+ djus ds ckn

b. mipkj dh 'kq:vkr esa

c. psgjs dh lQkbZ ds ckn

d. ,DlQksfy,'ku ls igys

vH;kl
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7. Qsl ekLd yxkrs le; vkidks ;g lqfuf'pr djuk pkfg, fd%

a. ekLd iwjs psgjs vkSj xnZu ij ,d cjkcjh ls yxk;k x;k gS

b. tqYQh] iydksa] vka[kksa vkSj gksaBksa ij u yxk,a

c. bls 10 feuV ls vf/kd le; rd er j[ksa

d. Åij fn, x, lHkh

8. ,DlVªsD'ku dk eryc gS%

a. dkys eLlksa vkSj lQsn eLlksa dks gVkuk

b. nkx&/kCcksa dks gVkuk

c. >kbZ;ksa dks gVkuk

d. eqagkls gVkuk

9. Hkke nsus@xeZ djus ls enn feyrh gS%

a. Ropk dks dksey cukuk

b. jDr ifjlapkj.k c<+kuk

c. Ropk dks lkQ djuk

d. Åij fn, x, lHkh

10. ekb'pjkbt+j blfy, fd;k tkrk gS%

a. Ropk dh lrg dks dksey cukus vkSj mldh j{kk djus ds fy,

b. Ropk dks jhgkbMªsV djus ds fy,

c. fpduk csl miyC/k djkdj esdvi djus esa enn djus ds fy,

d. Åij fn, x, lHkh

https://youtu.be/shDS7GOtx9o
https://youtu.be/o3ov8_zJ1ME?t=5
https://youtu.be/OyO8R8yTfoA
https://youtu.be/pH_vaj6Mog0
https://youtu.be/x9iM0LyqHRU
https://youtu.be/hX7xA0HNezE
https://youtube.com/shorts/1s_Uw8tlPUQ
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4- बाल हटान ेक� सेवा çnku djuk

;wfuV 4-1 & vokafNr ckyksa dks gVkuk

;wfuV 4-2 & vkbZczks cukuk
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. ckyksa dh lajpuk vkSj mudh o`f) ds iSVuZ dks le> ik,axs

2. ckyksa dks gVkus dh fofHkUu Ádkj dh fof/k;ksa dk o.kZu dj ik,axs

3. xzkgd ds lkFk ckyksa dks gVkus dh lsok ds ckjs esa ijke'kZ] ;kstuk vkSj rS;kjh dj ik,axs

4. xzkgd dks oSfDlax lsok nsus dh lgh i)fr;ksa dk Án'kZu dj ik,axs

5. FkzsfMax lsok iznku dj ik,axs
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1. LdSYi cky% ;g flj dks lqj{kk ds lkFk mls xehZ iznku djrs gSaA

2. iydas% ;g vka[kksa esa /kwy ;k vU; mRiknksa dks tkus ls cpkdj lqj{kk iznku djrs gSaA

3. 'kjhj ds cky% ;g “kjhj dks xeZ j[krs gSaA

4. vaMjvkeZ vkSj I;wfcd cky% ;g “kjhj ds pyus ij gksus okys ?k’kZ.k ls uktqd Ropk dks gksus okys uqdlku ls cpkrs
gSaA

4-1-1 ifjp;

gekjs ikl cky xehZ vkSj lqj{kk izkIr djus ds fy, gksrs gSaA cky fofHkUu izdkj ds gksrs gSa%

4-1-2 cky dh lajpuk vkSj mudk o`f) pØ ¼,uktsu] dSVktsu vkSj Vsyktsu½

cky dh lajpuk 

,d vdsyk cky gs;j 'kk¶V dgykrk gSA ;g fuEufyf[kr dk cuk gksrk gS % 

• D;wfVdy ¼mipeZ½

• dkWjVsDl ¼ÁkraLFkk½

• feMwy ¼varLFkk½
gs;j 'kk¶V dk fp= nsf[k,A bl Lrj dh ckjhfd;ksa dks fn[kkus ds fy,] bls dbZ xquk cM+k fd;k x;k gSA
LoLFk D;wfVdy Ldsy ¼mipeZ 'kYd½ pednkj] LoLFk ckyksa dks fn[kkus ds fy, jks'kuh dks ijkoÆrr djrk gSA [kjkc
voLFkk esa 'kYd jks'kuh dks lHkh fn'kkvksa esa fc[ksj nsrs gSa ftlls cky likV vkSj cstku fn[kkbZ nsrs gSaA
D;wfVdy ¼mipeZ½

D;wfVdy] gs;j 'kk¶V dh ckgjh ijr gSA bldk eq[; dk;Z ;k mn~ns'; vius uhps ekStwn gj pht dh j{kk djuk
gSA ;g cgqr l[r gksrh gS vkSj gs;j 'kk¶V ds van:uh Hkkx dks ,dlkFk cuk, j[krh gSA fp= fn[kkrk gS fd
D;wfVdy ,d&nwljs ij p<+s dbZ LdsYl ¼'kYdksa½ ls cuk gSA

;wfuV 4-1% vokafNr ckyksa dks gVkuk

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. ckyksa dh lajpuk vkSj mudh o`f) ds iSVuZ dks le> ik,xs

2. xzkgd ds lkFk ckyksa dks gVkus dh lsok ds ckjs esa ijke'kZ] ;kstuk vkSj rS;kjh dj ik,axs

3. vupkgs ckyksa dks gVk ik,axs

4. izfØ;k ds ckn nh tkus okyh lsok,a iznku dj ik,axs
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fp=z 4-1-1 ckyksa dh lajpuk

dkWjVsDl ¼ÁkraLFkk½

dkWjVsDl] D;wfVdy ds uhps gksrk gS rFkk gs;j 'kk¶V dk ,d cgqr egRoiw.kZ fgLlk gSA tc ckyksa dks Cyks&MªkbZ] lsV] 
ieZ] dyj] Cyhp ;k fjysDl fd;k tkrk gS rks lHkh cnyko dkWjVsDl esa vkrs gSaA dkWjVsDl dbZ yM+ksa ls curk gS tks 
Åu dh rjg vkil esa ,dlkFk xqaFks gksrs gSaA ;s f[kap ldrs gSa rFkk fQj viuh ewy yackbZ esa ykSV vkrs gSaA cgjgky] 
dsoy vPNh n'kk esa ekStwn cky gh ,slk dj ik,xkA 

feMwy ¼varLFkk½ 

;g feMwy] gs;j 'kk¶V ds chpksachp ikbZ tkrh gSA ;g ges'kk ekStwn ugha gksrh gS ¼blds fy, dksbZ dkj.k Kkr ugha 
gS½] [kklrkSj ls irys ckyksa esa] rFkk oSKkfudksa us irk yxk;k gS fd bldk dksbZ Kkr dk;Z ugha gSA lHkh ÁkÑfrd 
cky ¼u fd Ñf=e dyMZ½ cgqr ls vyx&vyx jax ds fixesaV ¼jatdksa½ ds la;kstu ls cuk gksrs gSaA ;fn cky 
lqugjs gSa rks mlesa vU; dyj fixesaV~l ds lkFk ihyk fixesaV Hkh ekStwn gSA ;g fofHkUu jaxksa dh ek=k ;k vuqikr gS 
tks ml cky ds okLrfod jax r; djrk gSA 

cky dk o`f) pØ

vkSlru] cky gj eghus 1-25 lsaVhehVj (½ bap) c<+rs gaS] rFkk ge ,d fnu esa vkSlru 80&100 cky [kks nsrs gSaA 
gkykafd] cky dh ,d vdsyh yM+ vius thoudky esa yxkrkj c<+rh ugha jgrh gSA tc cky c<+ jgk gksrk gS rc 
gs;j Qksfydy ¼jkse iqVd] tgka ls cky o`f) djrk gS½ fØ;k'khyrk dh oSdfYid vof/k;ksa ls xqtjrk gSA cky ds 
thou pØ esa pj.kksa dks fuEufyf[kr :i esa tkuk tkrk gS % 

• ,uktsu

• dSVktsu

• Vsykstsu

• ,Dlkstsu

,uktsu

tc gs;j Qksfydy lfØ; gS rFkk cky c<+ jgk gS] rc bls ,uktsu dgrs gSaA [kksiM+h ds cky ds fy, lfØ; o`f) 
dh vof/k 1-25 o"kZ ls 7 o"kZ gksrh gSA vkjafHkd ,uktsu esa u;k cky iqjkus cky dh rqyuk esa rsth ls c<+rk gS] vkSlr 
o`f) 1-25 lsVhehVj Áfr eghuk jgrh gSA fdlh Hkh le; ij] [kksiM+h ds cky dk 80 vkSj 90 Áfr'kr fgLlk ,uktsu 
voLFkk esa gksrk gSA 

dSVktsu

,uktsu ds ckn cnyko dh vYikof/k dks dsVktsu dgrs gSaA bl nkSjku] gs;j Qksfydy cnyko dh vof/k ls xqtjrs 
gSa rFkk c<+rs ugha gSaA dSVktsu djhc nks lIrkg rd jgrk gS ftlds nkSjku xfrfof/k ¼c<+us dh½ Fke tkrh gS rFkk ubZ 
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dksf'kdk,a curh gSaA fdlh Hkh le; ij] dsoy djhc 1 Áfr'kr 
QksfydYl gh dSVktsu voLFkk esa gksrs gSaA 

Vsykstsu

varr%] Qksfydy vkjke dh voLFkk ¼lhrfuæk tSls fxygjh lnhZ 
fcrkrh gS ysfdu thfor jgrh gS½ esa Áos'k djrk gS ftls 
Vsykstsu dgrs gSaA ;g voLFkk djhc rhu ls pkj eghus rd jgrh 
gSA fdlh Hkh le; ij djhc 13 Áfr'kr QksfydYl Vsykstsu 
voLFkk esa gksrs gSaA 

fp=z 4-1-2 ckyksa ds fodkl dk pØ

4-1-3 ckyksa dks gVkus ds rjhds & ykHk vkSj gkfu

ckyksa dks gVkus ds rjhds ykHk gkfu ,oa oSfDlax ij ÁHkko

dfVax • rqjar gksuk

• fdlh dkS“ky dk 
“kkfey uk gksuk

• ?kjsyw mipkj

• nnZ jfgr

• FkksM+s le; rd izHkko

• ckyksa dks dsoy Ropk ls gVkrk gS] ftlls cky nksckjk
tYnh c<+us yxrs gSaA

• Ropk ds dVus dk [krjk

oSfDlax ij izHkko% lqfuf“pr djsa fd cky brus yacs gks fd
ml ij oSDl izHkkoh :i ls gks ldsaA

'ksfoax • rqjar gksuk

• fdlh dkS“ky dk 
“kkfey uk gksuk

• ?kjsyw mipkj

• nnZ jfgr

• midj.kksa dk  lLrk
gksuk

• lHkh rjg ds Ropk ds izdkjksa ds fy, ;ksX;A

• FkksM+s le; rd izHkko

• Ropk ds [kjkc gksus dk [krjk

• LoPN uk gksuk

• dsoy Ropk ds lery Hkkx ds ckyksa dks gVkrk gSA

oSfDlax ij çHkko% lqfuf“pr djsa fd cky brus yacs gks fd
ml ij oSDl izHkkoh :i ls gks

,Dlkstsu 

tc vkjke dk pj.k iwjk gks tkrk gS] rks Qksfydy yack gksus yxrk gSA tc Qksfydy iwjh yackbZ rd igqap tkrk 
gS] rks u;k cky c<+uk 'kq: gksrk gSA ;fn iqjkuk cky vc Hkh Qksfydy esa gS] rks u;k cky mls ckgj /kdsy nsrk gSA 

o`f) pØ esa cnyko

cky dk o`f) pØ cny ldrk gSA mnkgj.k ds fy,] xHkkZoLFkk ds nkSjku] gkeksZu dh ek=k c<+us ds dkj.k cky 
dk o`f) pØ cny ldrk gS rFkk bldk eryc ;g gks ldrk gS fd cky ,uktsu ¼lfØ; o`f)½ pj.k esa cny 
tk, tks lkekU; ifjfLFkfr esa ,uktsu esa ugha gksxkA tc gkeksZu dh ek=k fQj ls lkekU; gksrh gS rFkk f'k'kq tUe ysrk 
gS rks tks cky lkekU; :i ls ,uktsu esa ugha gksrk] og viuh iwoZ voLFkk esa ykSV vk,xk vkSj viuh lfØ; o`f) can 
dj nsxkA� ,aVhcSDVhfj;y ok'k ;k dksYM ckFk esa ued ls ml {ks= dks Bhd gksus rFkk laØe.k ls cpus esa enn feysxhA

� vxys fnu ywQk ;k ,DlQksfy,fVax feV ls ml {ks= dks lkQ djsa vkSj mlds ckn vUro/khZ cky ls cpus ds fy,
lIrkg esa rhu ckj lkQ djsaA
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V~ohft+ax • fof/kiwoZd

• NksVs {ks=ksa ds fy, Bhd]
tSls eq¡g

• midj.kksa dk lLrk gksuk

• dsoy NksVs {ks=ksa ds fy, izHkkoh

• Ropk ds [kjkc gksus dk [krjk ¼Ropk dks fiap djuk½

• ckyrksM+ dk [krjk

• vf/kd le; dk yxuk

• og xzkgd tks p“ek igurs gS] muds fy, MhvkbZokbZ
mipkj ds :i esa ugha gks ldrkA

oSfDlax ij çHkko% ckyksa ds Qksyhdy dks [kjkc djrk gS] 
ftlls cky eqM+dj vanj dh vksj c<+us yxrs gSA lkFk gh 
;fn xzkgd Hkfo’; esa ,fiys“ku lsok ysuk pkgsxk rks lqbZ yxs 
LFkku ij ,sfiys“ku lsok ugh dh tk ldrh gSA

FkzsfMax • lLrh

• fo|qr midj.k dh
vko“;drk uk gksuk

• ,sf“k;u vkSj esMhVSjhuh;u
xzkgdksa ds fy, lgh fodYi
D;ksafd ogka ;g rduhd
dbZ lkyksa ls iz;ksx esa yh
tk jgh gS

• V~ohftax dh rjg gh izHkkoh

• ;g djus ds fy, dkS“ky dh vko“;drk gksrh gS

• ckyksa ds VwVus dh laHkkouk T;knk gksrh gSA

oSfDlax ij izHkko% ckyksa ds Qksyhdy dks [kjkc djrk gS]
ftlls og {ks= ,fiys“ku ds fy, ugha jg tkrk gSA

,cjsflo
¼feV~@I;wfed
LVksu½

• fdlh dkS“ky dk “kkfey uk
gksuk

• fo“ks’k midj.k dh
vko“;drk uk gksuk

• Ropk ds VsDlpj dks vPNk
djrk gS

• ?kjsyw mi;ksx ds fy, lLrk
mipkj

• ckyksa ds VwVus dh laHkkouk T;knk gksrh gS

• ckyksa dks dsoy Ropk ls gVkrk gS

• Ropk [kjkc gks ldrh gS

• etcwr ckyksa ij vizHkkoh gksrk gS

oSfDlax ij izHkko% ,cjsflo iz;ksx djus ls Ropk laosnu“khy
gks tkrh gS] ftlls tYn gh ml {ks= ij oSfDlax djuk lgh
ugha gksrk gSA

fo|qr
midj.k]
tSls bySfDVªd
jst+j

• fdlh dkS“ky dk “kkfey uk
gksuk

• nksckjk iz;ksx djus ;ksX;

• ?kjsyw iz;ksx ds fy, csgrj

• lkQ vkSj Rofjr

• dsoy lery ds ckyksa dks gVkrk gS

• Ropk dks gkfu Hkh igqap ldrh gS

• dqN egaxs Hkh gksrs gSa

• tYnh ls ckyksa dk mxuk

oSfDlax ij izHkko% oSfDlax dks rHkh djk,a] tc ckyksa dh yackbZ
i;kZIr gksA bySfDVªd jst+j Hkh Bhd “ksfoax dh rjg gh dk;Z
djrk gSA rks oSfDlax dk gksuk dsoy ckyksa dh yackbZ vkSj
mudh fodkl dh xfr ij fuHkZj djrk gSA



vflLVsaV C;wVh FkSjsfiLV

83

MsiysVªh Øhe • lLrh

• rqjar ifj.kke feyrk gS

• ?kjsyw iz;ksx ds fy, csgrj

• fdlh dkS“ky dk “kkfey uk
gksuk

• jlk;uksa dk iz;ksx Ropk dks gkfu igqapk ldrk gS

• dqN mRiknksa dh lqxa/k lgh ugha gksrh gS

• og xzkgd ftUgsa ,ythZ gS] muds fy, vuqdwy ugha gksrh
gS & ges”kk djus ls igys tkap ysa

oSfDlax ij izHkko% vU; rjhdksa dh rjg gh ckyksa dks oSfDlax 
ds fy, FkksM+k cM+k gksuk pkfg,A

Cyhp • FkksM+h dq”kyrk dh
vko”;drk gksrh gS

• Rofjr ifj.kke
• Qsf”k;y  ckyksa ds fy,

vuqdwy
• og xzkgd ftUgsa ,fiys“ku

gks muds ds fy, vuqdwy
gksrk gS

• Qksfydy [kjkc ugha
gksrh gS] ftlls ckn esa
;fn ,fiys“ku gks rks dksbZ
leL;k mRiUu ugha gksrh gSA

• lHkh Ádkj dh Ropk ds fy, vuqdwy ugha gksrk gS
• iSp tkap dh vko”;drk gksrh gS
• cM+s Hkkx ij izHkkoh ugha gksrk] tSls iSj
• cky tc c<+rs gSa rks vf/kd ut+j vkrs gSa
• Ropk esa ljljgkV gksus dk [krjk gksrk gS
oSfDlax ij izHkko% ;g mu xzkgdksa ds fy, vPNh jgrh gS]
ftUgsa oSfDlax ugha djuh gksrh gSA ysfdu mudh leL;k
MkdZj gs;j gksrs gSA ;fn xzkgd bls ,fiys”ku lsok ds chp
djuk pkgsa rks og bls dj ldrk gSA

yst+j VªhVesaV • cM+s ;k NksVs {ks=ksa] nksuksa ds
fy, vuqdwy

• lVhd rjhdk
• Ropk ds T;knkrj izdkjksa ds

fy, vuqdwy

• egaxh
• fo”ks’k FkSjsih
• ,d ls vf/kd mipkj dh vko”;drk gksrh gS
• nnZ gksus dk [krjk gksrk gS
oSfDlax ij izHkko% ;fn dksbZ xzkgd yst+j mipkj djokrk
gS rks og ml Hkkx Ikj dqN le; ds fy, nwljh izfØ;k dks
ugha dj ldrk D;ksafd mlls Ropk [kjkc gks
ldrh gSA

Msfiys'ku • lVhd rjhdk
• lSywu VªhVesaV
• xzkgd dh mEehn ds vuqlkj

lsok nsus esa ,d ls vf/kd
rjhds dk mi;ksx gks ldrk
gSA

• ,d ls vf/kd mipkj dh vko”;drk gksrh gS
• lqbZ ls ftl xzkgd dks Mj yxrk gS] mlds fy, vuqdwy

ugha gksrk gS
• cM+s {ks=ksa ds fy, vf/kd ykxr yxrh gS
oSfDlax ij izHkko% ;g mipkj izfØ;k ds 'kq:vkrh pj.k esa
gh iw.kZ :i ls ckyksa dks gVkus esa l{ke gksrk gSA



84

çfrHkkxh iqfLrdk

oSfDlax gsrq bLrseky gksus okys midj.k vkSj mRikn

mipkj ls 24&48 ?kaVs igys% 

• ml {ks= ij dksbZ ckWMh yks'ku er yxk,a

• ccy ckFk er ysa

• ckWMh ;k csch vkW;y u yxk,a

• mipkj ls igys de ls de rhu fnu ckyksa dh 'ksfoax er djsa

mipkj ds fy, lSywu esa vkus ds ckn] xzkgd dks ;s lc ckrsa le>kus ds fy, cgqr nsj gks pqdh gSA fjlsI'kfuLV dks Hkh 
'kqxfjax ds fy, vk'kkrhr Áh&ds;j ds ckjs esa irk gksuk pkfg, rkfd ;fn dksbZ u;k xzkgd 'kqxfjax ds ckjs esa iwNrkN 
djs rks mls lSywu foftV ls igys 'kq#vkrh tkudkjh nh tk ldsA  

vko';d midj.k vkSj mRikn

• visf{kr rkieku rd igys ls xeZ djus ds fy, i;kZIr 'kqxj vkSj ghfVax ;wfuV

• dkmp vkSj vklikl ds {ks= dh j{kk ds fy, isij vkSj IykfLVd 'khV

• xzkgd ds diM+ksa dh j{kk ds fy, isij

• ,aVhlsfIVd yks'ku &  Ropk dks lkQ vkSj eSy ls eqDr djus ds fy,

• 'kq)] vlqxaf/kr ikmMj & Ropk vkSj ckyksa dks lq[kkus ds fy,

• dkWVu owy & mRiknksa dks yxkus ds fy,

• dSaph & yacs ckyksa ;k fLVªi dks dkVus ds fy,

• fpeVh & ftíh ckyksa dks gVkus ds fy,

• LiSVqyk ¼ysiuh½

• fV'kw

• lwfnax yks'ku

• cSfj;j Øhe

• vkWjsat fLVd

• nks Vksdjh ,aM fcu ykbuj

• fMLiksts+cy nLrkus vkSj j{kd ,Ásu

• rfd;k

• vk¶Vj 'kqxfjax yks'ku

• DyhUt+j

• rkSfy;k

• fLVªIk & eqlfyu] Qkbcj

• Tosyjh ckmy

fp= 4-1-3 ckyksa dks gVkusa ds lkekU; LFkku



vflLVsaV C;wVh FkSjsfiLV

85

4-1-4 okrkoj.kh; ifjfLFkfr;ka
mipkj ds dejs ;k {ks= dks iwjh izfØ;k ds nkSjku vPNk gksuk pkfg,%

• xzkgd ds “kjhj dks xeZ vkSj vkjke fLFkfr esa jguk pkfg,] ysfdu dejs dh gok dk cgko lgh gksuk pkfg,
D;ksafd oSDl xeZ gksrh gS vkSj vf/kd xehZ ls xzkgd dh Ropk ty ldrh gSA fo”ks’krkSj ij] tc ,d u;k iSp
rS;kj gksrk gSA

• izdk”k dk Lrj elkt ds mipkj ls vf/kd gksuk pkfg,] ftlls vki ns[k ldsa fd uhps D;k py jgk gSA ysfdu
;g Hkh /;ku j[ksa fd T;knk izdk”k uk gks tk,] ftlls xzkgd “kfeZank gksA

• dk;Z dh iz—fr ds vuqlkj oSfDlax ds nkSjku ,dkar LFkku vkSj tgka xzkgd dh xksiuh;rk lqjf{kr jgs] ,sls LFkku
dk pquko djsaA

• oSfDlax dk d{k fcYdqy vyx gksuk pkfg, ;k mlls vke yksxksa dks nwj jguk pkfg,A

4-1-5 dk;Z ds ekgkSy dks rS;kj djuk
oSfDlax ds nkSjku] vkidks xzkgd dh Ropk ls fudys vif'k"V inkFkksZa ds lkFk Mhy djuk iM+rk gSA bl dpjs dk mfpr 
fuiVku vR;ar egRoiw.kZ gSA oSfDlax mipkj dss vif'k"V inkFkksZa dks nwf"kr dpjs ds :i esa oxhZ—r fd;k tkuk pkfg,A 
izfØ;k ds nkSjku jDr fudyus dh Hkh laHkkouk gksrh gS] ;g fo'ks"krkSj ij fcduh ;k vaMj vkeZ oSfDlax ds nkSjku gks 
ldrk gS] vkSj ,slk oSDl esa dksf'kdkvksa ds fpidus ls Hkh gks tkrk gSaA vkidks dsoy VsaM Ropk ij ;g izfØ;k dks 
djds T;knk ls T;knk ckyksa dks gVkus dk dk;Z djuk gksrk gSA

� iz;ksx dh xbZ fLVªi dks NksVs fcu esa Mkysa] cka/ksa vkSj lSywu esa ,d cM+s dwM+snku esa HkstsaA

� tks ,sls dpjs ds laidZ esa vkrk gS] mls lqj{kkRed nLrkuksa dk iz;ksx djuk pkfg,A bl dpjs dks vkerkSj ij]
oxhZdj.k ds vuqlkj nck ;k tyk fn;k tkrk gSA

� mipkj dh 'kq:vkr ls igys Ropk ds NksVs fgLls ij Øhe yxkdkj tkapsA  vkidks dkuwu vkSj O;kolkf;d dksM ds
vuqlkj nh xbZ izfØ;kvksa dk ikyu djrs gq, dk;Z djuk pkfg,A

mipkj djus ls igys oSfDlax dks rS;kj djuk ,d C;wVh FkSjsfiLV dh egRoiw.kZ Hkwfedk gksrh gSA vPNh rS;kjh lHkh 
mipkj esa ekgkSy ds “kkar vkSj izHkkoh gksus dks iznf”kZr djrh gSA ;fn dk;ZLFky vkSj FkSjsfiLV rS;kj ugha gS rks xzkgd 
dks blds ckjs esa irk yx tk,xk vkSj vkidks gksus okyk ykHk “kwU; gks tk,xkA T;knkrj oSDl dks igys ls gh xeZ 
fd;k tkrk gS vkSj blds dkj.k xzkgdksa dks izfr{kk ugha djuh gksrh gSA lHkh mRiknksa vkSj lkexzh dks vius ikl gh 
j[kuk pkfg,] ftlls xzkgd dks vki izfØ;k ds nkSjku vdsyk NksM+dj uk tk,aA

dbZ lSywu esa LFkk;h :i ls oSfDlax ds fy, dejk gksrk gS] ftlesa lHkh egRoiw.kZ lkeku tSls oSDl ghVj] fLVªi] oSDl 
vkfn igys ls gh gksrk gSA blls dk;Z djus okys O;fDr dks dgha vkSj tkus dh vko';drk ugha gksrh gSA xksYMu :Yk 
dgrk gS fd vki dk;Z ds lekiu ds ckn lkeku dks bl rjhds ls O;ofLFkr djds NksM+s fd og nwljs ds iz;ksx esa vk 
ldsA vius dk;ZLFky dks dk;Z ds lekiu ds ckn lkQ vkSj LoPN j[ksaA ,d u, xzkgd ds fy,] igys ls mipkj ys 
pqds xzkgd ds }kjk nh xbZ izfrfØ;k egRoiw.kZ gksrh gSA

dk;Z{ks= dks rS;kj j[kus dh izfØ;k esa “kkfey gSa%

• dkmp dks lqjf{kr rjhds ls lkQ djuk] rkfd fdlh Hkh izdkj dh [krjukd pksV xzkgd ;k vkidks uk yx
ldsA

• tc IykfLVd “khV dk iz;ksx djsa rks isij dkmp jkWy dks Åijh LFkku ij j[k nsa & ;g ØkWl&laØe.k dks gksus
ls cpkrk gS] D;ksafd isij dks vklkuh ls gVk;k tk ldrk gS vkSj ;g xzkgd dks vkjke eglwl Hkh djkrk gSA

• nks dpjs ds fMCcksa dks dkmp ds vanj vkSj ckgj j[kk gksuk pkfg,A ,d dks lk/kkj.k iz;ksx vkSj nwljs dks oSDl
ds dpjs dks ,df=r djus ds fy, j[kuk pkfg,A
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• ghfVax ;wfuV esa xzkgd ds “kjhj ds oSDl gksus okys Hkkx ds vuqlkj oSDl dh ek=k pqusaA Li’Vr% fyi oSDl ds
fy, FkksM+s gh mRikn dh vko“;drk gksrh gS] ysfdu iwjs iSj dh oSDl ds fy, ghVj dks iwjk Hkjk gksuk pkfg,A
/;ku j[ksa fd oSDl dks mfpr :i ls xeZ gksus esa de ls de 30 feuV dk le; yxsxk vkSj ;g vkidh izfØ;k
dk lcls izFke dk;Z gksrk gSA ¼dbZ lSywu esa ghVj e“khu yxh gksrh gSa] tks yxkrkj vkWu jgdj vkus okys
xzkgdksa dks izrh{kk djus ugha nsrh½A

• Ropk ds fy, fuekZ.kdrkZ }kjk lq>k;k x;k ,aVhlsfIVd ;k fLdu DyhUtj dk gh iz;ksx djsaA

• “kq)] vuij¶;wEM ikmMj dk iz;ksx djsaA

• oSDl ds fy, fuekZ.kdrkZ dh vko“;drkuqlkj QSfczd ;k isij fLVªi dk gh iz;ksx djsaA

• fMLiksts+cy nLrkuksa dk iz;ksx djsa D;ksafd ;g vkidks fdlh Hkh laØe.k ds laidZ esa vkus ls jksdrk gSA

• fMLiksts+cy oqMu LiSVqyk ;k ,d mfpr ,fIydsj dk iz;ksx djsaA

• xzkgd ds fy, fV“kw] :bZ vkSj vkHkw’k.k dks j[kus ds fy, ckWDl dks rS;kj djsaA

• LVsjsykbt djus ds fy, dSaph vkSj V~ohtj dks mfpr jksxk.kquk“kd esa fHkxks,aA dSaph dk iz;ksx mipkj dks “kq:
djus ls igys ckyksa dks Vªhe djus ds fy, fd;k tkrk gS] vkSj V~ohtj dk iz;ksx oSDl ds ckn cps ckyksa dks
gVkus ds fy, gksrk gS vkSj xzkgd dks oSfDlax ds ckn esa yxk;s tkus okyk yks“ku ;k rsy rFkk yhQysV] vkSj
lq>ko nsaA

4-1-7 oSfDlax lsokvksa ds ckjs esa xzkgd ds lkFk ijke’kZ] ;kstuk vkSj rS;kjh
djuk
ijke’kZ rduhd

mipkj iznku djus ls igys xzkgd ls foLrkjiwoZd ijke”kZ djuk vko”;d gS] D;ksafd ;g vU; mipkjksa ls 

vyx ,dne O;fDrxr gSA

lqfuf”pr djsa fd ;g lc ckrsa ,d O;fDrxr dejs esa gks vkSj DykbaV fcuk fdlh “kadk ;k Mj ds vkils iz”u iwN ldsaA 

Ropk laosnu’khy ijh{k.k dh tkap djuk

xzkgd dk mipkj djus ls iwoZ ijh{k.k djuk vko”;d gksrk gS vkSj ges”kk mipkj dks “kq: djus ls igys xzkgd ls 

fyf[kr :i esa vuqefr i= izkIr dj ysaA

4-1-6 viuh fLFkfr vkSj eqnzkvksa dks tkapuk
oSfDlax ds nkSjku] vki Ropk ds csgn djhc vkdj izfØ;k ds ckn NwVs ;k cps ckyksa dh tkap djrs gSaA ;g /;ku esa 
j[kuk egRoiw.kZ gksrk gS fd vkidh cSBus dh eqnzk lgh gks] D;ksafd yxrkj ,d gh eqnzk esa cSBus ls vkidks ihB esa ruko 
;k vkidh eka“kisf“k;ksa esa f[kapko vk ldrk gSA viuh ihB dks fcYdqy lh/kk j[kdj ?kqVuksa dks eksM+dj cSBsaA

O;fDrxr lqj{kk midj.k

ges“kk oSfDlax ds nkSjku vki Mªsl igusa vkSj O;fDrxr lqj{kk midj.kksa dks vius ikl j[ksa & blesa IykfLVd ,Ásu tks 
FkSjsfIkLV ds diM+ksa dks cpkrk gS vkSj lHkh u, xzkgdksa ds fy, u, nLrkuksa dk iz;ksx djuk] vkHkw’k.k igudj dk;Z uk 
djuk vkSj ckyksa dk dldj ca/kk gksuk “kkfey gSA
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• laosnu'khyrk ¼lsUlfVohVh½ VsLV dks “kjhj dh lw[kh vkSj lkQ Ropk ij djuk pkfg,] vkerkSj ij ckag dh
dykbZ ij djuk pkfg,A

• VsLV dks mipkj ds de ls de 24 ?kaVs igys fd;k tkuk pkfg, vkSj xzkgd ds fjdkMZ dkMZ esa ntZ fd;k tkuk
pkfg,A

• oSDl dks xeZ gksus ds ckn xzkgd dh Ropk ij yxkus ls igys tkap dj ysa vkSj xzkgd dh ckag ij yxk,aA

• ckyksa dks gVkus dh izfØ;k esa Ropk esa vk, cnyko dks uksV djsaA

• lkjh tkudkjh dks xzkgd ds fjdkMZ dkMZ esa fy[ksa vkSj mls vxys 24 ls 48 ?kaVksa rd ifj.kkeksa dh izrh{kk djus
ds fy, dgsaA fdlh Hkh rjg dk fj,D”ku] tSls lwtu] ykyhiu] tyu vkfn oSDl ls gqbZ ,ythZ ds ladsr gks ldrs
gSa vkSj bldk eryc gksrk gS fd oSDl dh izfØ;k vkxs ugha c<+ ldrh gSA

• vkidks xzkgd dks oSDl ds uk gksus ds dkj.k dks fouezrk ds lkFk crkuk pkfg,A

mipkj ds izfrfunsZ’k

fdlh Hkh izdkj dh oSfDlax mipkj djus ls igys vkidks oSfDlax fd, tkus okys Hkkx dh izfrfunsZ”k tkap dj ysuh

pkfg,A

lkekU; izfrfunsZ”k%

• ,d ne ls fu”kku iM+uk

• vfrlaosnu”khy Ropk

• dVuk ;k [kjksap

• mipkj gksus okys Hkkx ds pkjksa vksj pksV yxh gksuk

• vkids }kjk iz;ksx fd, tk jgs mRiknksa ls ,ythZ gksuk] tSls jslhu tks IykLVj ;k ekse dk gksuk

• [kwu dh fcekfj;ka ¼,pvkbZoh] gSikVk;Vhl½

• Ropk&fLdfuax Mªx dk iz;ksx djuk tSls jsfVu , ;k ,D;wVSu

• e/kqesg

• nks’kiw.kZ lapyu

• lwtu ;k xaHkhj Ropk

• dqN ifjfLFkfr;ka tSls fry] laØfer Ropk ds vanj mxs cky vkSj Ropk ds fu”kku dh fLFkfr esa laØfer Hkkx ij
oSDl djus ls cpsa

4-1-8 xzkgd fjdkMZ
xzkgd dks tc mipkj izfØ;k vkSj tkudkjh] vis{kkvksa ij ppkZ] iSp tkap vkSj dkWUVªk&baMhds”ku ds ckjs esa crk fn;k 
tkrk gS] rks lqfuf”pr djsa fd vkius ;g lHkh xzkgd ds fjdkMZ dkMZ ij fy[kk gksA

fdlh Hkh izdkj ds dkWUVªk&,D”ku] fj,D”ku vkSj mRiknksa ds fy, xzkgd dh ojh;rkvksa ;k fdlh Hkh ?kjsyw mRikn ds 
fcdus ij mldh tkudkjh fjdkMZ dkMZ ij fy[ksaA ;g /;ku j[ksa fd Hkfo’; esa xzkgd ds lSywu esa vkus ij vki mls uk 
ns[k ik, rks blds fy, xzkgd ds fjdkMZ dkMZ dk iwjh rjg ls Li’V :i esa tkudkjh ls Hkjk gksuk vko”;d gksrk gSA
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4-1-9 mipkj ds fy, xzkgd dks rS;kj djuk
• xzkgd ls igys “kkWoj ysus dks dgsa ;fn og lh/ks ?kj ls uk vk, gksa vkSj fQj mUgsa O;fäxr :i ls LoPNrk dks

cuk, j[kus ds fy, okbi nsa & ;g dk;Z xzkgd [kqn gh dj ysrs gSaA

• vkn”kZ :i esa] xzkgd ls “kkWoj dh izfØ;k esa ,DlQksfy,aV mipkj ysus ds ckjs esa iwNsa] ml {ks= ij tgka ij
oSDl dh tkuh gSA e`r Ropk gVkus ls cky vPNh rjg ls gV tkrs gs vkSj blls lsYl dks Hkh gkfu ugha gksrh
gSA ;g lkFk gh van:uh ckyksa dks vkus ls Hkh jksdrk gSA

• xzkgd dks vU; izdkj dh gs;j fjewoy Øhe dk mi;ksx uk djus ds fy, izksRlkfgr djsa] tSls “ksfoax ;k Øhe]
vPNh rjg ls ckyksa dks lkQ djus ds fy, ckyksa dks de ls de vk/kk lsaVhehVj gksuk pkfg, & ;fn cky NwV
tk,a rks xzkgd fujk”k gks ldrk gSA

• xzkgd dks lkQ vaMjos;j iguus dks dgsa vkSj ;fn ihB dh oSDl gksuh gks rks dkWVu Vh&”kVZ iguus ds fy,
dgsaA blls {ks= ij vf/kd xehZ ugha gksxhA

• mipkj ds ckn xzkgd dks diM+s iguus dh vko”;drk gksxhA blfy, dejs dk BaMk gksuk dkQh vko”;d gksrk
gSA

4-1-10 xzkgd dh fouezrk dks cuk, j[kuk
• tgka rd laHko gks] ges”kk vius xzkgdksa dh fouezrk dks lqjf{kr j[ksa & xzkgd dks fu;a=.k esa j[kdj mls

vkjkenk;d eglwl djk,aA

• mipkj dks “kq: djus ds le; gSaM VkWoy nsa vkSj diM+s cnyus ds fy, LFkku miyC/k djk,aA lkFk gh ,d fV”kw
Hkh nsa ;fn xzkgd dks Ropk dks lkQ djus dh vko”;drk gSA

• lqfuf”pr djsa fd mipkj dk dejk izkbosV gks vkSj vkWfQl {ks= ls nwj gksA xzkgd dh O;fDrxr tkudkjh dks
nwljksa ls lk>k uk djsa] tSls fjlsI”ku ds ikl] vkfnA

fp= 4-1-5 xzkgd dh Nfo dks fouez cuk, j[kuk
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4-1-11 vupkgs ckyksa dks gVkuk
vc vki mipkj dks “kq: djus ds fy, rS;kj gSA vius xzkgd ls ckr djsa & dqN xzkgd oSfDlax dks ysdj FkksM+s ?kcjk, 
gq, gks ldrs gaS vkSj xzkgd dks vkjkenk;d fLFkfr esa ykus dk dk;Z vkidk gksrk gSA

vius funsZ”kksa dks ysdj vkRefo”oklh vkSj Li’V jgsa] ;g vkidh mifLFkfr dks fu;a=.k esa iznf”kZr djsxkA

• ges”kk oSfDlax ls igys iz;ksx fd, tkus okys mRiknksa dk lgh pquko djsa & fuekZ.kdrkZ }kjk crk, x, funsZ”kksa
dk ikyu djsa] vkSj lqfuf”pr djsa fd {ks= DyhUt+j ;k ,aVhlsfIVd Øhe ls lkQ vkSj iksaNk gqvk gksA

• ml {ks= dks igpkusa tgka vkidks oSDl djuh gS] vkerkSj ij vkids vaxwBs dk vkdkj vkSj oSDl dks yxkus ds
fy, LiSVqyk dk iz;ksx djsa vkSj LiSVqyk dks Åij ls uhps dh vksj yk,aA

• lqfuf”pr djsa fd vkius lHkh ckyksa dks gVk fn;k gks vkSj og lc oSDl ij fpid x, gksaA

• vkidks lqfuf”pr djuk pkfg, fd oSDl gksus okyk {ks= bruk eksVk gks fd ,d ckj esa fLVªi gVkus ij lHkh cky
fpiddj vk tk,A ;fn Ropk iryh gksxh rks og Ropk ij fu”kku NksM+ nsxhA

• oSDl ds lw[kus dh FkksM+h nsj rd izrh{kk djuh pkfg,A tc vki mls yxk,a rks og vkids gkFkksa ls fpids ugha]
vki mls gVk ldsaA

• dkQh vH;kl ds ckn] vki dk;Z dks vf/kd rsth ls dj ik,axs vkSj lkFk gh vuqHko ds c<+us ls izfØ;k esa xzkgd
dks gksus okyk nnZ Hkh de gks tk,xkA

oSDl dk rkieku

• xeZ oSDl vklkuh ls Hkkx ij QSy tkrh gSA ;fn oSDl vf/kd xeZ gksxh rks uk dsoy xzkgd dh Ropk tysxh
cfYd og vf/kd ckyksa Hkh ugha fudky ik,xhA

• tc oSDl “kgn dh Hkkafr xk<+k gks tkrh gS] rks vkidks mls viuh dykbZ ij yxkdj rkieku dh tkap djuh
pkfg,A ;g [kklrkSj ij laosnu”khy {ks= gksrk gS] blls vkidks irk py tk,xk fd vkids xzkgd dks dSlk eglwl
gksxkA

• oSDl dks vius Åij tkap djds ns[ks vkSj nksuksa dh lgefr ds ckn gh xzkgd ds Åij mls yxk,A

Ropk dks laHkkyuk

• oSDl dks NksVs {ks= ij yxk,a] {ks= dks <+dus ds fy, oSDl i;kZIr xk<+h gksA oSDl dks gVkrs le; vki ckyksa dh
yackbZ ds fo:) gksrs gSa] vkidks lqfuf”pr djuk gksrk gS fd tYnh gh vki ckyksa dks gVkus dh izfØ;k dks iw.kZ dj
ysaA

• ,d ckj tc vki oSDl dh izfØ;k ls larq’V gksa rks DykbaV ds “kjhj ds vU; Hkkxksa ij bls QSyk,aA

• vkidk ,d gkFk ckyksa ds Åij vkSj nwljk ckyksa ds ckgj dh vksj idM+k gksuk pkfg,] vkidks vius gkFk dks
oSDl ds lkeus dh vksj j[kuk gksrk gSA

• tc vkidks Ropk ds iw.kZ rjhds ls oSDl ls <d tkus dks ysdj fo”okl gks tk, rks tYnh gh QSfczd ;k isij
fLVªi ds iz;ksx ls oSDl dks gVkuk “kq: dj nsaA

• ftruh nsj rd vki vius xzkgd dks Ropk viuh vksj [khapus dk funsZ”k nsaxs vkSj oSDl dh eksVh ijr yxk,axs
mruh gh izfØ;k vklku jgsxhA

• xzkgd dh lgefr ds vuqlkj mipkj dh “kq:vkr NksVs {ks= ij tkap djds djsaA
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4-1-12 mipkj dh çfØ;k dks lekIr djuk
� tc vki oSfDlax dh izfØ;k dks lekIr dj nsrs gSa rks vfrfjDr ckyksa dks V~fot+j dh lgk;rk ls fudkysaA

� ,d “kh”kk nsa vkSj xzkgd dks ifj.kkeksa dks tkapus ds fy, dgsa vkSj iwNsa fd D;k og larq’V gSaA

� :bZ ls oSDl ds ckn yxk, tkus okys yks”ku dks yxk,aA ;g iwjs Hkkx ij yxk,aA ges”kk vPNh xq.koŸkk dk gh
yks”ku yxk,aA

� xzkgd dks rkSfy, ls <dsa vkSj diM+s iguus ds fy, vdsyk NksM+ nsaA

� okil vkdj xzkgd dks ckn esa dh tkus okyh ns[kHkky ds ckjs esa tkudkjh nsaA

fp= 4-1-6 vupkgsa ckyksa dks gVkuk

fp= 4-1-7 fQfuf'kax Vp nsuk
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4-1-13 lqfuf'pr djuk fd mipkj fdQk;rh gS vkSj U;wure cckZnh gks
xzkgd ds lSywu ls pys tkus ds ckn] ;g vius dk;ZLFky dh lQkbZ djus dk le; gSA vkids vkjafHkd Áf'k{k.k ds 
le;] [kklrkSj ls oSfDlax dkQh vLr&O;Lrrk ;k xanxh QSykus okyk dke gSA oSDl ds crZu ls oSDl fd, tkus okys 
Hkkx rd oSDl dks ys tkus dh dksf'k'k djrs le;] 'kk;n vkils crZu ds lkFk ;k Q'kZ ij dqN oSDl fxj tk,A 
gks ldrk gS fd bldh dqN NhaVs vki ij Hkh iM+ tk,aA tc vki igyh ckj 'kq#vkr djrs gSa rks ,slh vk'kadk 
jgrh gS ysfdu tSls&tSls vkidks vuqHko gksrk tk,xk] oSls&oSls vkidh rduhd vo'; vf/kd lkQ gksrh tk,xhA 

Q'kZ ij oSDl ds fxjus ls cpus ds fy,] vius [kkyh gkFk ij ,d fV'kw yisV ysa vkSj Vidus okyh cwanksa dks Fkkeus ds 
fy, bl gkFk dks LiSVqyk okys gkFk ds uhps j[ksaA ;g Q'kZ ls oSDl dks mBkus ds Á;kl dh rqyuk esa vf/kd vklku 
gS & oSDl teus ds ckn dHkh iwjh rjg lkQ ugha gksrk gSA 

� ges'kk j{kd ,Ásu igusa & u, ,Ásu ij ls oSDl NqM+kus dh rqyuk esa IykfLVd ,Ásu dks Qsaduk dgha vf/kd vklku
gSA

� lkjs dpjs dks lh/ks dwM+snku esa Mkyus dh vknr cuk,a] tks vkids ikl esa gh gksuk pkfg,A xanh vknr tYnh iM+
tkrh gSA blfy, VqdM+ksa dks VªkWyh ds ikl] ;k mlls Hkh cqjk fd dkmp ij er j[ksasA vxj vkidk vxyk xzkgd
lh/ks vanj vkrk gS rks vki eqlhcr esa Qal ldrs gSa D;ksafd vxys VªhVesaV ds fy, lkQ&lQkbZ vkSj rS;kjh djus
esa vkidks dkQh le; yxkuk iM+sxkA

4-1-14 mipkj ds ckn dh lykg
� mipkj ds 24 ?kaVs ckn rd Ropk dks lkQ j[ksaA

� oSDl fd, x, Hkkx dks xans gkFkksa ls uk Nq,a vkSj ,aVhlsfIVd Øhe yxkus ls igys gkFkksa dks /kks ysaA

� fdlh Hkh izdkj dk Mh;ksMªsaV] Lizs ;k ikmMj dk iz;ksx uk djsaA

� VkbV vaMjos;j ;k diM+s uk iguasA

� oSDl fd, x, Hkkx dks xehZ ls cpk,a] tSls lkWuk] gkWV Vc vkSj Hkki dejksa dk iz;ksx uk djsaA

� xquxqus ikuh ls gh oSDl fd, x, Hkkx dks /kks,a] D;ksafd vf/kd xehZ Ropk esa ljljgkV iSnk dj nsxh vkSj lkFk
gh ij¶;wEM ;k ccy ckFk dk Hkh iz;ksx uk djsaA

� de ls de 24 ?kaVksa rd [kqyh /kwi esa uk tk,aA

� de ls de 24 ?kaVksa rd fdlh izdkj dk O;k;ke ;k [ksy uk [ksysa] ;g oSDl fd, {ks= ij gkfu igqapk ldrk gSA

� lkQ diM+s iguas & dkWVu ds diMs igusa] ukbyksu ;k vU; d`f=e diM+s Ropk dks gkfu igqapk ldrs gSaA

� ,aVhcSDVhfj;y okW”k ;k BaMs ikuh esa ugkus ls {ks= fdlh Hkh izdkj ds laØe.k ls cpk jgrk gSA

� ywQk ;k feV ds iz;ksx ls vxys fnu dh lqcg esa LØc djsa vkSj ckyksa ds mxus dh xfr dks de djus ds fy,
bls g¶rs esa 3 ckj iz;ksx djsaA

4-1-15 [krjukd dpjs dk fuiVku djuk
oSfDlax dh izfØ;k esa vki dbZ lkjs xzkgdksa ds fy, iz;ksx gq, lkeku vkSj izfØ;k ds ckn ds dpjs dk lkeuk djrs 
gSaA iw.kZ :i ls dpjs dk fuiVku djuk cgqr gh egRoiw.kZ gksrk gSA lHkh oSfDlax mipkj ds vif”k’V mRiknksa dks 
nwf’kr dpjs ds :i esa oxhZ—r fd;k tkuk pkfg,A izfØ;k esa [kwu fudyus dh laHkkouk,a cuh jgrh gSa] [kklrkSj ij 
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vH;kl
vH;kl 1 & oSfDlax VªhVesaV djuk 
ÁHkkoh :i ls oSfDlax mipkj djus dk vH;kl djsaA

1. fuEu esa ls dkSu lh izfØ;k ,d ,fiys”ku ls lacaf/kr gS\

a. fV~oftax

b. oSfDlax

c. “kqxfjax

d. Åij fn, x, lHkh

2. ,fiysVj dk iz;ksx djus esa igyk pj.k dkSu lk gksrk gS\

a. Luku djuk

b. ikmMj yxkuk

c. Øhe yxkuk

d. LØcj yxkuk

3. oSfDlax djus ls igys] tkap djuh pkfg,%

a. ckyksa dh fn”kk fdl vksj gS

b. D;k Ropk oSfDlax ds fy, ,fyZftd gS

c. oSDl ds rkieku dh tkap djuk

d. Åij fn, x, lHkh

vH;kl
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tc bl izfØ;k dks fcduh ds ikl ds ckyksa ;k vaMjvkeZ ds ckyksa dks gVkus ds fy, gksrk gS vkSj rHkh Ropk ds dqN 
lsy oSDl dh pisV esa vk tkrs gSaA vkidks bldks dsoy VSaM Ropk ij djuk gksrk gS] ftlesa ckyksa ds lkFk xgjs jax 
dks Hkh oSDl ls gVk;k tkrk gSA

� iz;ksx dh xbZ lHkh fLVªi dks ,d NksVs fMCcs esa j[ksa vkSj mlds ckn ml fMCcs dks lSywu ds }kjk yxk, x, cM+s
fMCcs esa Qsad nsaA

 � tks O;fDr bl dpjs dks lkQ djrk gS] mls lqj{kk ds :i esa nLrkuksa dks iguuk pkfg,A vkerkSj ij dpjs dks
tyus ds fy, nwj Hkst fn;k tkrk gSA

� vkidks dk;Z “kq: ls igys lHkh foijhr ladsrksa dh tkap djuh pkfg,] vkidks [kqn vkSj xzkgd dks cpkus ds fy,
izfØ;k esa lHkh dkuwu funsZ”kksa vkSj lSywu ds }kjk fu/kkZfjr vkpkj lafgrk dk ikyu djuk pkfg,A
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4. V~fotj lcls cf<+;k dgka dk;Z djrk gS\

a. vkbZczks

b. vijfyi

c. vaMjvkeZ

d. QksjgSM

5. vaMjvkeZ oSDl ds vk¶Vjds;j esa 'kkfey gS%

a. ml txg dks vkjke igqapk,a] fM;ksMªsaV yxk,a

b. ml txg dks vkjke igqapk,a] 24 ?kaVs rd fM;ksMªsaV ls cpsa

c. ml txg dks vkjke igqapk,a] 1 ?kaVs rd fM;ksMªsaV ls cpsa

d. ml txg dks vkjke igqapk,a] ckdh fnu fM;ksMªsaV ls cpsa

6. ;fn mipkj fd, x, fgLls ls cky ugha gVs gSa rks vkidks D;k djuk pkfg, \

a. rqjar ml fgLls dks nqckjk oSDl djuk

b. ckdh cps ckyksa dks fpeVh ls ukspuk

c. ml fgLls ij cky gVkus okyh Øhe bLrseky djuk

d. oSDl nqckjk yxkus ls igys mldk rkieku c<+kuk

7. xeZ oSDl dk dke djus dk rkieku yxHkx D;k gS\

a. 43C

b. 50C

c. 68C

d. 72C

8. xeZ oSDl dSls yxkuk pkfg,\

a. ckyksa ds c<+us dh fn'kk esa

b. ckyksa ds c<+us dh myVh fn'kk esa

c. fdlh Hkh fn'kk esa

d. nksuksa fn'kkvksa esa

9. gkWV oSDl mipkj ds nkSjku] fdu dkj.kksa ls ikmMj bLrseky fd;k tkrk gS\

a. mipkj ds fgLls dks lkQ djus ds fy,

b. Ropk dks [kjksap ls cpkus ds fy,

c. fNæksa dks can djus ds fy,

d. ckyksa dks Ropk ls Åij mBkus ds fy,
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10. fuEufyf[kr fdu dkj.kksa ls vUro/khZ cky iSnk gks ldrs gSa%

a. tc cky cgqr yacs gksa rc oSfDlax@'kqxfjax djus ls

b. oSfDlax dh xyr rduhd ls

c. tc cky cgqr NksVs gksa rc oSfDlax@'kqxfjax djus ls

d. oSDl@'kqxj fd, tkus okys ,fj;k dh [kjkc rS;kjh ls

https://www.youtube.com/watch?v=-7dIQvL8M3U
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4-2-1 FkzsfMax
ckyksa dh FkzsfMax ,d Ákphu fof/k gS tks lewps gs;j Qksfydy dks gVkrh 
gSA bldk vlj 6 lIrkg rd cuk jgrk gSA NksVs QUns esa cky dks Qalkus 
vkSj Bhd Qksfydy ls ckgj [khapus ds fy,] ,d lwrh /kkxs dks ?kqekonkj 
pky esa vupkgs ckyksa ij ls [khapk tkrk gSA HkkSag ds ckyksa dks gVkus ds 
fy, FkzsfMax bLrseky djus ds dbZ ykHk gSa] ftuesa ls dqN bl Ádkj gSa% 

• ÁR;sd cky dks vyx&vyx idM+ dj ukspus dh rqyuk esa FkzsfMax
de ihM+knk;d gS

• FkzsfMax cgqr tYnh gksrh gS D;ksafd ,d ckj esa gh vf/kd cky gVk,
tkrs gSa

• dgha vf/kd vklku <ax ls lkQ] ÁksQs'kuy fn[kus okyh HkkSag gkfly dh tk ldrh gS

• fdlh Hkh vU; fof/k dh rqyuk esa] laosnu'khy Ropk lfgr Ropk dh vf/kd fdLeksa ds fy, mi;qDr gS

• fdlh uqdlkunk;d dsfedy dh t:jr ugha gS ¼gs;j fjewoy Øhe ds foijhr½

• eqyk;e] iwjh rjg ls cky eqDr :i&jax ds fy, cgqr lVhd vkSj vkn'kZ

• FkzsfMax bLrseky djus ij T;knk irys cky vkSj T;knk /kheh xfr ls mxrs gSa

• NksVs ckyksa] yacs ckyksa] irys vkSj [kqnjs ckyksa ij bLrseky dh tk ldrh gS rFkk blfy, cgqr yphyh gS

xzkgd dks rS;kj djuk

flj ij ckyksa dh xkaB yxus ls cpkus ds fy,] xzkgd ds ckyksa dks yisVdj lqjf{kr djsaA ckyksa dks yisVus ds ckn] 
vius gkFkksa dks vPNh rjg ls /kks,a vkSj nLrkus igusaA mipkj ds fgLls ls gj esdvi dks lkQ djsa] dksey fyfDoM 
,aVhlsfIVd ls iksaNdj lkQ djsa vkSj lw[kus nsaA Øhe ds bLrseky ls cpsa D;ksafd os ckyksa ij cuh jgsxh vkSj FkzsfMax dh 
vljnkj idM+ dks de djsxhA 

4-2-2 FkzsfMax dh rduhdsa
FkzsfMax ds fy, lcls yksdfÁ; txgsa HkkSag] HkkSag ds Åij dh txg ¼tqYQh rd½] xyeqPNs] psgjs ds cxy okyh txgsa] 
Åijh gksaB] BqM~Mh vkSj tcM+s ds uhps dh txg gSaA /kkxk ,d etcwr ?kjsyw lwrh /kkxk gksuk pkfg,A /kkxksa dks LoPN 
fLFkfr esa j[ksa vkSj ÁR;sd xzkgd ds ckn /kkxs dks Qsad nsaA 

/kkxs dh yackbZ 24 ls 30 bap ¼60 ls 75 lsaVhehVj½ ds chp gksuh pkfg,A lh[krs vkSj dkS'ky fodflr djrs le;] 
NksVs /kkxs dks fu;af=r djuk vf/kd vklku jgrk gS rFkk NksVs gkFkksa okys VsDuhf'k;u ds fy, csgrj gSaA tc vki 
vf/kd dq'ky cu tk,axs] rc vki /kkxs ds yacs Qans dks laHkkyus esa leFkZ gks tk,axsA 

fp= 4-2-1 FkzsfMax

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. FkzsfMax djuk lh[k ik,axs

2. vupkgs ckyksa dks gVkuk lh[k tk,axs
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यिूनट 4.2ः �े�डंग 
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,d Qank cukrs gq,] /kkxs ds fljksa dks ,dlkFk cka/kdj xkaB 
yxk,aA viuh rtZuh] e/;ek maxyh vkSj vaxwBksa dks ywi ds 
ÁR;sd fljs ij j[kdj chp esa Qank cuk,aA ,d fljs ij Qans 
dks djhc ckjg ckj ,saBsaA fQj bl ,saBu dks Qans ds chp esa ys 
vk,aA lqfuf'pr djsa fd xkaB ,d fljs ij maxyh ds ikl gS 
rkfd og ,saBus esa ck/kk u cusA 

FkzsfMax vkjaHk djus ds fy,] ,saBu ds Åijh fljs dks vupkgs 
ckyksa ds uhps j[ksa rkfd os ,saBs gq, /kkxs ij >wyrs jgsaA fQj 
fupyh maxyh dks QSykdj ,saBu dks rsth ls Åij dh rjQ 
ys tk,a] bl Ádkj vupkgs cky dks Qalkrs ;k xkaB yxkrs gq, 
vkSj ukspdj ckgj fudkysa ¼fp= 4-2-2½A

blds ckn Åij dh maxyh dks rst+h ls QSyk;k tkrk gS] ftlls 
,saBu fupyh maxyh dh rjQ tkrh gS] vkSj dqN uksps gq, cky 
uhps fxj tkrs gSaA fQj rsth ls vupkgs ckyksa dh nwljh txg dh 
vksj c<+saA maxyh bruh rsth ls pyuh pkfg, fd ,d pky dh nj 
yxHkx ÁR;sd ¼ lsdsaM gksA 

pwafd ,saBu esa cky Hkj tkrs gSa blfy, ,saBu dh rst pky #d 
tkrh gSA vr% Qans ds u, fgLls dks ,saBsa ;k u;k /kkxk bLrseky 
djsaA lfoZl iwjh gks tkus ds ckn] Ropk ij ,d lwfnax yks'ku 

yxk,aA ,d nwljh T;knk ikjaifjd rduhd gS tks cgqr ls FkzsfMax O;olk;h bLrseky djrs gSaA blesa /kkxs ds Qans ds ,d 
fljs dks O;olk;h ds eqag esa nkarksa ds chp idM+dj j[kk tkrk gS rFkk nwljs fljs ls Qans dks pky nh tkrh gSA vkerkSj 
ij] ;g fof/k FkzsfMax O;olk;h Lo;a ij bLrseky djrs gSaA gkykafd bl fof/k dk fopkj cgqrksa ds fy, vLokLF;dj 
Árhr gks ldrk gS ysfdu ,sls dksbZ vkadM+s ugha gSa tks ;g crk,a fd ;g fof/k xzkgd ds fy, gkfudkjd gSA gkykafd 
bls vktekus ls igys vius jkT; ds lkSan;ZfoKku ;k lkSan;Z&Álk/ku fofu;ked cksMZ ls tkap dj ysaA 

4-2-3 Åijh gksaBksa dh FkzsfMax
• djhc 2 QqV yack lwrh /kkxk ysaA blds fy, dksbZ ,slk fof'k"V Ádkj dk /kkxk ugha gS tks vkids ikl FkzsfMax ds

fy, gksuk pkfg, ysfdu etcwr] vPNh DokfyVh dk /kkxk pqusa tks vklkuh ls u VwVsA

• lwrh /kkxksa dh jhy] tks flykbZ esa bLrseky gksrh gSa] bl mn~ns'; ds fy, mÙke gSaA vH;kl ds lkFk] vki tku
tk,axs fd fdruk yack /kkxk vkids fy, loZJs"B gSA

• /kkxs dk ,d fljk eqag esa vkSj nwljk fljk gkFk esa idM+saA

• /kkxs dks chp esa djhc nl ckj ,saB nsaA

• fpdukbZ ls NqVdkjk ikus ds fy,] xzkgd ds Åijh gksaB ds Åij dqN Vsyde ikmMj yxk,aA /kkxs dks xzkgd ds
Åijh gksaB ds Åij j[ksaA tc vki ,slk djsa] rks lqfuf'pr djsa fd Åij dh vksj ,saBk fgLlk cky ds Nksj ij gS
rFkk /kkxs ds nwljk fljk cky dh nksuksa rjQ ls ckgj dh vksj [kqy jgk gSA

fp= 4-2-2 FkzsfMax rduhd

fp= 4-2-3 FkzsfMax djus dh izfØ;k
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• xzkgd ls dgsa fd eqag ds vanj thHk dks gksasB ds uhps dldj nckrs gq, gksaB
dh Ropk dks dlsaA 

• vius gkFk dh pky ls ,saBs gq, fgLls dks nwljs fljs ij igqapk,a] ;g lqfuf'pr
djrs gq, fd og vkxs c<+rs gq, cky dks vius vanj Qalk ysA tc ;g gksxk 
gS rc cky tM+ ls mBsaxs vkSj bldh vkxs&ihNs dh pky ds lkFk uqpdj 
ckgj vk tk,axsA 

• lwfnax Øhe ;k ,fLVªatsaV yxk,a] tSlk vki lkekU; :i ls ikyZj foftV ds
ckn djrh gSaA

1. fuEufyf[kr esa ls dkSu lk vkbZ czks fQfyax dk pj.k gS\

a. viuk fQyj pquuk

b. 'ksi cukuk

c. ckWVe fMQkbu djuk

d. FkzsfMax

2. __________ cky gVkus dh vLFkk;h fof/k gSA

a. V~ohftax

b. FkzsfMax

c. MsfiysVjh

3. FkzsfMax dks bl uke ls Hkh tkuk tkrk gS %

a. cSafMax

b. fLVfpax

c. lhfoax

d. buesa ls dksbZ ugha

4. FkzsfMax ds fy, __________ /kkxk bLrseky fd;k tkrk gSA

a. Mksjh

b. lwrh

c. iksfy,LVj

vH;kl

fp= 4-2-4 vijfyi ds ckyksa dks gVkuk

vH;kl
vH;kl 1 & HkkSag dh FkzsfMax djuk 
HkkSag dh ÁHkkoh :i ls FkszfMax dhft;sA 

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize



98

çfrHkkxh iqfLrdk

fVIi.kh

_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________ 
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize

d. buesa ls dksbZ ugha

5. _________ FkzsfMax ds fy, ,d yksdfÁ; txg gSA

a. HkkSag

b. ekFkk

c. xyeqPNk

d. buesa ls dksbZ ugha

6. __________ ds fy, FkzsfMax euk gSA

a. xHkkZoLFkk

b. fd'kksjkoLFkk

c. lfØ; ifjliZ fo{kfr

d. buesa ls dksbZ ugha

7. FkzsfMax ds ckn] fdrus le; rd bldk vlj cuk jgrk gS\

a. 2&6 fnu rd

b. 2 lIrkg rd

c. 2 eghus rd

d. buesa ls dksbZ ugha

8. ;fn O;olk;h ___________ gS rks FkzsfMax esa ifj.kke ldkjkRed jgrs gSaA

a. efgyk

b. vuqHkoh

c. vf/kd toku

d. buesa ls dksbZ ugha
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5- eSuhD;ksj vkSj isMhD;ksj
lsok,a

;wfuV 5-1 & eSuhD;ksj mipkj

;wfuV 5-2 & isMhD;ksj mipkj
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. uk[kwuksa ds fodkl vkSj lajpuk ds ckjs esa tku ik,axs

2. eSuhD;ksj ds fy, midj.kksa dk pquko] igpku o izca/k dj ik,axs

3. xzkgd dks nh tkus okyh eSuhD;ksj lsok ds lHkh pj.kksa dks le> ik,axs

4. xzkgd dks nh tkus okyh isMhD;ksj lsok ds lHkh pj.kksa dks le> ik,axs
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• Ukk[kwuksa ds jax&:i esa lq/kkj ykrk gS

• vklikl dh Ropk dks dksey cukrk gSa

• lexz O;fDrRo dks c<+krk gS ¼iq:’kksa vkSj efgykvksa] nksuks ds fy, vko”;d½ vkSj rRdky vkSj n`’; izHkko

FkSjsfiLV ds fy, ykHk%

• lSywu dh lsok dk eq[; vk/kkj vkSj cqfu;knh mipkjksa vkSj lSywu dh vk; dks c<+kus ds fy, mipkjksa dh
fofo/krk iznf”kZr djuk

• lSywu dks c<+kok nsus ds fy, izpkj] mnkgj.k ds fy, iSj ij oSDl vkSj isMhD;ksj fo”ks’kdj xfeZ;ksa esa fd;k tkrk gSA

5-1-1 ifjp;
izk—frd uk[kwu vkSj D;wVhdy dh mifLFkfr esa lq/kkj ykus dh izfØ;k dks eSuhD;ksj vkSj isMhD;ksj ds :Ik esa tkuk 
tkrk gSaA ;g ;wfuV gkFkksa vkSj iSjksa ds izk—frd uk[kwuksa vkSj D;wVhdy ds mipkj ij dsfUnzr gSA

eSuhD;ksj & gkFk vkSj vaxqfy;ksa ds uk[kwuksa dh ns[kHkky

isMhD;ksj & iSj] iSjksa dh vaxqfy;ksa vkSj uk[kwuksa dk O;kolkf;d mipkj

lSywu esa eSuhD;ksj ,d yksdfiz; lsok gSA ,d vPNh rjg ls rS;kj gksus dh mifLFkfr dks c<+kok nsus esa dksey Ropk] 
vPNh rjg ls vkdkj fn, x, vkSj okfuZ”k uk[kwu egRoiw.kZ gSaA eSuhD;ksj vkSj isMhD;ksj ds mipkj esa ,d FkSjsfiLV 
ds :Ik esa bl lsok dks iznku djrs le; vkidks bl ckr ls tkx#d gksuk vko”;d gS fd vH;kl dk ,d 
dksM gS ftldk ikyu fd;k tkuk pkfg,A uk[kwu dh lsokvksa ds fy, vH;kl dk dksM FkSjsfiLV vkSj xzkgd nksuksa 
dh j{kk djus ds fy, fn”kk funsZ”k iznku djrk gS] vkSj ;g vko”;d gS fd vki bl ckr ls tkx#d gks fd os 
D;k dg jgs gSaA fu;fer :Ik ls O;kolkf;d ns[kHkky uk[kwuksa dks vk?kkr ls cpkus esa vkidh lgk;rk djsxhA ;g 
lsok mu iq:’kksa esa Hkh rsth ls yksdfiz; gksrh tk jgh gS tks muds O;kogkfjd thou ds fgLls cu xbZ gSaA

isMhD;ksj iSj] iSj dh vaxqfy;ksa vkSj uk[kwuksa dk O;kolkf;d mipkj gSA ;g lsok iSj] iSj dh vaxqfy;ksa dh mifLFkfr 
dks c<+kok nsrh gS] tks “kjhj ds misf{kr fgLlksa esa ls ,d gSaA uk[kwu vkSj blds vklikl dh Ropk dks laokjrh gSa] 
uk[kwuksa dks c<+kus] D;wVhdy dks ihNs djus vkSj Ropk ds jax&:i dks c<+kok nsrh gSA

xzkgd ds fy, ykHk%

5-1-2 uk[kwuksa dk c<+uk vkSj lajpuk
uk[kwuksa dk c<+uk

oSls rks gekjs uk[kwu gj le; c<+rs jgrs gSa] ysfdu c<+rh mez vkSj [kjkc ldqZys”ku ds dkj.k buds c<+us dh xfr 
/kheh gks tkrh gSA gkFkksa ds uk[kwu gj eghus gekjs iSjksa ds uk[wkuksa dh rqyuk esa 3 feeh T;knk rst+h ls c<+rs gaSA

;wfuV 5-1% eSuhD;ksj VªhVesaV

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. uk[kwuksa ds fodkl vkSj lajpuk ds ckjs esa tku ik,axs

2. eSfuD;ksj ds fy, midj.kksa dk pquko] igpku o izca/k dj ik,axs

3. eSuhD;ksj lsok dks izHkkoh <+ax ls dj ik,axs
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National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
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uk[kwuksa dk vkdkj

çk—frd :i ls uk[kwu fofHkUu vkdkj vkSj uki ds 
gksrs gSa vkSj izR;sd O;fDr ds uk[kwu dh fo”ks’krk,a 
vyx&vyx gksrh gSa] tSls dbZ yksxksa dh vaxqfy;ka 
yEch vkSj pkSM+s uk[kwu gksrs gSa ;k NksVh vaxqfy;ka vkSj 
NksVs uk[kwu gksrs gSa ;k vkSj Hkh dbZ çdkj ds uk[kwu 
gksrs gSaA ijUrq ,d vPNh C;wVhf”k;u dks irk gksrk gS 
fd og xzkgd ds uk[kwuksa dks dSls vkd’kZd cuk ldrh 
gS ftldk vkèkkj uk[kwuksa dk vkdkj gksrk gSA

uk[kwu dh tM+sa

uk[kwuksa dh tM+ksa dks tehZuy eSfVªDl ds uke ls Hkh 
fp= 5-1-1 uk[kwu dh lajpuk

tkuk tkrk gS] D;ksafd ;g Hkkx gekjs uk[wku dh Ropk 
dh ijr ds uhps c<+rk gSA vaxqfy;ksa ds uk[kwuksa dh tMa+s T;knk ls T;knk uk[kwu vkSj usy csM dk fgLlk cukrh gSaA 
bl fgLls esa feysfuu cukus okys d.k o feysukslkbV ekStwn ugha gksrs gSaA tehZuy eSfVªDl ds Åij lQsn o 
pednkj ?kqekonkj Hkkx dks Y;wuqyk dgrs gSaA

usy cSM

usy csM gekjs uk[kwu ds LVsjkby eSfVªDl dk fgLlk gksrk gSA ;g tfeZuy ls ysdj gkbiksusf”k;e rd foLrkfjr gksrk 
gSA usy csM esa jDr okfgdk,a] ulsa feysukslkbZV feysfuu tSls d.k “kkfey gksrs gSaA gesa irk gS fd uk[kwu tM+ksa ls 
iSnk gksrs gSaA ;g usy csM ds lkFk uhps dh vksj c<+rs gSa] ftlesa vanj dh rjQ inkFkZ tqM+dj bls vkSj Hkh vf/kd 
eksVk cuk nsrs gSaA ,d lk/kkj.k uk[kwu ds c<+us ds fy, usy csM dk fpduk gksuk vfr vko”;d gksrk gSA vxj ,slk 
uk gks rks ;g VwV tkrk gS vkSj cnlwjr Hkh ut+j vkrk gSA

usy IysV

usy IysV okLro esa vlyh uk[kwu gksrs gaS] tks VªkalywlsaV dsjkfVu ls cus gksrs gSaA uk[kwuksa dk xqykch jax mu 
jDr okfgdkvksa ls gksrk gS] tks uk[kwu dh fupyh lrg ij gksrh gSaA usy IysV dh fupyh lrg ij yackbZ ds 
lkFk ?kqeko gksrk gS] tks bls usy csM ls tksM+rk gSA

D;wfVdy

Ukk[kwuksa ds D;wfVdy dks ,iksuhf”k;e Hkh dgk tkrk gS ;g vaxqfy;ksa dh Ropk vkSj usy IysV ds chp ik, tkrs gSa] 
tgka ;s nksuksa feyrs gSa vkSj ,d tyjfgr vojks/kd cukrs gSaA

Iksjh;ksuhf’k;e

Iksfjvksuhf'k;e og Ropk gksrh gS tks usy IysV dh lkbMkas ds Åij gksrh gSA bls isjhuhf”k;y ,t Hkh dgk tkrk gSA 
Iksjhuhf”k;e dks gSxusYl bUxzksu usYl rFkk Ropk ds laØe.k okyh Ropk Hkh dgk tkrk gSA

gkbiksuhf’k;e

usy IysV rFkk fQaxj fVi ds chp ds {ks= dks gkbiksuhf”k;e dgk tkrk gSA ;g og LFkku gS tgk ij Lora= uk[kwu 
ds ,t rFkk fQaxj fVi dh Ropk feyrs gSaA ;g Hkh tyjfgr vojks/kd miyC/k djokrk gSA

5-1-3 dk;Z{ks= vkSj okrkoj.k rS;kj djuk
rS;kjh] O;kolkf;d C;wVh FkSjsfiLV mipkj dh izfØ;k ds izfr O;kogkfjd gksus dh dqath gSA cgqr ls lSywuksa esa eSuhD;ksj 
vkSj isMhD;ksj ds mipkjksa ds fy, fo”ks’k LFkku gksrs gSaA vki tgka Hkh mipkj djsa vkidks ;g lqfuf”pr dj ysuk pkfg, 
fd lHkh lkexzh] midj.k vkSj mRikn vkidh igqap esa gksaA
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LoPNrk

• lftZdy fLÁV ds iz;ksx ls VªkWyh lkQ djsaA

• igys iz;ksx gksus okyh lrg dks lkQ djsaA

• izR;sd xzkgd ds fy, vyx rkSfy, vkSj csM jksy dk iz;ksx djsaA

• fMLiksts+cy mRiknksa dk iz;ksx djsaA

• daVsuj esa ls mRikn dks gVkus ds fy, LiSVqyk dk iz;ksx djsaA

• <Ddu dks [kksyus ds ckn fdukjksa ij yxs feJ.k dks lkQ djsaA

• dk;ZLFky dks lkQ vkSj LoPN cuk, j[ksaA

• izR;sd mipkj dks “kq: djus ls igys vkSj djus ds ckn FkSjsfiLV dks vius gkFk /kksus pkfg,A

• midj.k ds vk/kkj ij muds iz;ksx ls igys vkSj ckn esa mUgsa LVsjsykbt++ djsa rFkk mudk fu’iknu djsaA

eSuhD;ksj esa isMhD;ksj ls T;knk vfLFkjrk ds lkFk] eSuhD;ksj vkSj isMhD;ksj ds fy, vko”;d {ks= cnyrk jgrk gSA

eSuhD;ksj isMhD;ksj

xzkgd lksQs ds ikl cSBk gks dsoy cSBk gks& eSuhD;ksj ds lkFk tksM+h tk ldrh gS

est ds ikl cSBk gks

eSuhD;ksj LVs”ku ij

gs;j lSywu esa tc cky cu x, gks

Qsf”k;y ds le; xzkgd dkmp ij ysVh gks

eSuhD;ksj vkSj isMhD;ksj mipkj ds fy, lkexzh vkSj midj.kksa dk p;u djsa vkSj lqfuf”pr dj ysa fd laØe.k

uk gks vkSj lc dqN lkQ gksA

5-1-4 eSuhD;ksj vkSj isMhD;ksj mipkj ds fy, midj.kksa vkSj lkexzh dk pquko djuk

,ejh cksMZ

blds nks Hkkx gksrs gaS% eksVk Hkkx uk[kwuksa dks NksVk djus ds fy, vkSj iryk 
Hkkx ftldk iz;ksx vkdkj nsus vkSj csofyax ds fy, fd;k tkrk gSA

,ejh cksMZ dks lkQ djuk eqf”dy gksrk gSA gkykafd dqN fuekZrkvksa us bl 
mn~ns”; dks iwjk djus ds fy, fo”ks’k fDyUt+j dk fodkl fd;k gSA ;fn vki 
Qkby dks lkQ ugh dj ldr gSas] rks bls Á;ksx ds ckn Qsad nsuk pkfg, ;k 
xzkgd dks ns nsuk pkfg,A



104

çfrHkkxh iqfLrdk

vkWjsat fLVd

vkWjsat fLVd ds nks Hkkx gSa] izR;sd Hkkx ds fofHkUu mn~ns”; gSaA uqdhyk Hkkx 
D;wVhdy vkSj cfQax Øhe dks yxkus ds fy, fd;k tkrk gSA [kqys fdukjksa 
dks lkQ djus ds fy,] cgqr T;knk bukesy dks gVkus ds fy, vkSj D;wVhdy 
dks vklkuh ls ihNs djus ds fy, nwljs Hkkx dks :bZ ds lkFk yisV dj iz;ksx 
fd;k tkrk gSA :bZ ds lkFk mi;ksx ds ckn bls Qsad nsuk pkfg,A ;g flQZ 
dsoy ,d ckj ds mi;ksx ds fy, gksrk gSA

D;wVhdy ukbQ

bldk mi;ksx D;wVhdy dks ihNs djus vkSj usy isaV ds lkFk tqM+h fdlh Hkh 
vfrØe dks gVkus ds fy, mi;ksx fd;k tkrk gSA

D;wVhdy fuij

gsax usy vkSj D;wVhdy ds vklikl dh Ropk dks gVkus ds fy, bldk iz;ksx 
fd;k tkrk gSA

Ukk[kwuksa dh dSaph

uk[kwuksa dks dkVus ds fy, bldk iz;ksx fd;k tkrk gSA

iSj dh vaxqfy;ksa dk usy fDyij

fQfyax djus ls igys uk[kwuksa dks dkVus vkSj NksVk djus ds fy, bldk iz;ksx 
fd;k tkrk gSA

uk[kwuksa dk cQj

“kkWoj vkSj gsaMy ds lkFk ,d iSM vko`r fd;k gqvkA cfQax isLV dks la;kstu 
ds :i esa iz;ksx djukA cfQax ped] jDr ds lapkj.k vkSj vPNh c<+r 
dks c<+kok nsrk gSA isMhD;ksj] iq:’kksa ds eSuhD;ksj ;k tc usy okfuZ”k uk dh 
tk,] rc bldk iz;ksx fd;k tkrk gSA lkQ djus ds fy, mi;qDr fDyfUt
+x ?kksy ls iksaNsA

3&os cQj

Ukk[kwuksa dks dksey cukus ds fy, ,oa dksbZ Hkh lh/kh vkSj frjNh js[kkvksa dks 
gVkus ds fy, bldk iz;ksx fd;k tkrk gSA lkQ djus ds fy, mi;qDr 
fDyfUt+x ?kksy ds iz;ksx ls iksaNsaA
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uk[kwuksa dk cz’k

uk[kwuksa dks cz”k djus vFkok mUgas izHkkoh <ax ls lkQ djus ds fy,A FkSjsfiLV 
ds uk[kwuksa dks Hkh lkQ djus ds fy,A xje lkcqu ds ikuh esa /kks,a ;k 
jklk;fud ?kksy esa LVsjhykbt+ djsaA D;wVhdy dks vklkuh ls ihNs djus ds 
fy, vkerkSj ij jcj ds lkFk IykfLVd ;k ydM+h dk mi;ksx fd;k tkrk gSA 
uqdhyk ;k :bZ ds lkFk yisVk gqvk [kqys fdukjksa ds vanj lQkbZ ds fy, iz;ksx 
fd;k tkrk gSA uk[kwu ls uk[kwu iz;ksx djrs le;] LVsfjykbt+j ls lkQ djsaA 
mipkj ds iwjk gks tkus ds ckn] BaMs LVsfjykbfta+x ?kksy esa LVsfjykbt+ djsaA

gqQ fLVd

D;wVhdy dks vklkuh ls ihNs djus ds fy, vkerkSj ij jcj ds lkFk 
IykfLVd ;k ydM+h dk mi;ksx fd;k tkrk gSA uqdhyk ;k :bZ ds lkFk 
yisVk gqvk [kqys fdukjksa ds vanj lQkbZ ds fy, iz;ksx fd;k tkrk 
gSA ,d uk[kwu ls nwljs uk[kwu esa iz;ksx djrs le;] LVsfjykbt+j ls lkQ 
djsaA mipkj ds iwjk gks tkus ds ckn] BaMs LVsfjykbfta+x ?kksy esa LVsfjykbt+ 

xzsVj

iSjksa ds iwjh rjg ls lw[k tkus ds ckn bldk iz;ksx fd;k tkrk gS vkSj 
dBksj fLdu fjewoj ds lkFk la;kstu ds :i esa bLrseky fd;k tk ldrk 
gSA jfcax fØ;k esa gYds ncko ds lkFk dBksj Ropk ds {ks=ksa ij iz;ksx 
fd;k tkrk gSaA mi;ksx djus ds ckn xje lkcqu ds ikuh esa /kks ysa vkSj 
dpjk gVk ysa] jklk;fud ?kksy esa LVsjhykbt+ dj ysaA

I;qfed iRFkj

dBksj Ropk ds jsLi ds lkFk

5-1-4 izfrfunsZ’k
,d izfrfunsZ”k ,d rjg dh fLFkfr gksrh gS] ftlesa VªhVesaV dks djuk xzkgd ds fy, lqjf{kr ugha gksrk gSA 

izfrfunsZ”k dk oxhZdj.k:

• izfrfunsZ”k tks mipkj dks lqj{kk nsrh gS ¼[krjk ugha gksrh½

• izfrfunsZ”k tks mipkj dks jksd ldrh gS ¼iwjh VªhVesaV dks½

izfrfunsZ’k tks mipkj dks lqj{kk iznku djrh gS

• fgeksQhfy;k & blesa nqyZHk rjhds ls jDr dk cgko gksrk gS

• vjFkzkbfVl & blesa vf/kd tM+ksa dh lwtu ikbZ tkrh gS

• rhoz xfB;k

• raf=dk dh fLFkfr

• gky esa gh lapkfyr

• e/kqesg@l`tu raf=dk@nnZ
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izfrfunsZ’k tks mipkj dks jksd ldrh gS

;gka vkSj Hkh vU; ifjfLFkfr;ka gS ftUgs mipkj esa la”kks/ku dh vko”;drk gksrh gS ysfdu mipkj dks jksdus ds fy,

;s eq[; dkj.k ugha gSaA

Ukk[kwuksa dk [kaMu

;g ,d vO;oLFkk gS tgka uk[kwu uk[kwuksa ds csM ls vyx gks tkrk gS ¼vkerkSj ij ,d fgLls ls] iwjs uk[kwu ls 
ugha½A ;g ifj.kke ds :Ik esa xanxh mRiUu gks tkrh gS tks ueZ vFkok xeZ Hkkx ij ik;k tkrk gS] tks cSDVhfj;k 
vkSj dod thoksa dks vkdf’kZr djrk gSA

;g xaHkhj ekeyksa esa uk[kwu dh IysV dks xk<+k gjk ;k dkys jax esa cny nsrk gSA laØfer uk[kwu dh IysV 
vlaØfer ls T;knk tYnh c<+rh gSA iSjksa esa ;g rax pqHkus okys twrksa] [kjkc jDr ds lapj.k vkSj iSjksa dh ns[kHkky 
esa deh dh otg ls mRiUu gksrs gaSA vlaØfer uk[kwu eSuhD;ksj vkSj isMhD;ksj gks ldrs gS rkfd buesa yEcs le; 
rd cSDVhfj;k vkSj dod laØe.k uk gksA gkykafd] xaHkhj [kaMu dk mipkj ugh fd;k tk ldrk gSA

buxzksbax uk[kwu

;g vaxqfy;ksa vkSj iSj] nksuksa ij izHkko Mky ldrk gSA bl fLFkfr esa uk[kwu ekal dh rjQ c<+rk gS vkSj laØe.k dk 
dkj.k cu ldrk gSaA uk[kwuksa dks fdukjks ls vR;f/kd QkbZy dj nsuk ;k T;knk dfVax dj nsuk uk[kwuksa ds vanj dh 
rjQ c<+us dk dkj.k gSA ;fn og txg [kqyh gS tks ;g mipkj dks iwjk gksus ls jksdsxhA

foHkkftr uk[kwu] czhVy uk[kwu

vkerkSj ij ;g Mªkbax ,tsaV ls gksrk gS] tks dBksj fMVtsZaV] fDyulZ] isaV 
fLVªij vkSj fQYe cukus okys rjy inkFkZ esa ik, tkrs gSaA dkWVu ykbu] jcj 
ds nLrkus vPNk laj{k.k djrs gSaA bl dkj.k uk[kwu yxHkx fiNyh vaxqyh 
ds tksM+ dh rjQ c<+us yxrs gaS] dbZ ckj vaqxyh esa yxh pksV ;k jksx tSls 
vjFkzkbfVl] uk[kwuksa dks [kafMr djus esa ifj.kke Lo:i gksrs gSA ;fn Ropk 
vkSj ckyksa ds lexz lw[ksiu ds lkFk] fLIkfyV usy [kjkc jDr ds lapj.k dk 
ladsr ns ldrk gSaA mipkj jDr ds lapj.k dks c<+k,xk] lsy ds laiks’k.k ds 
fy, iks’kd rRoksa vkSj vkWDlhtu dks yk,xkA xje rsy ;k isjkfQu oSDl ls 
usy IysV vkSj vklikl dh Ropk dks gkbMªsV djsaA mipkj ds chp D;wVhdy 

Øhe ;k rsy dk ?kj esa iz;ksx djuk izHkkoh gksxkA eSukD;ksj nh tkuh pkfg,A

5-1-5 Ropk dh fLFkfr dh igpku

dPps uk[kwu% dPps uk[kwu eqyk;e gksrs gaSA og foHkkftr vkSj [kqys 
feyrs gSaA tc og VwV tkrs gSa rks dkQh nnZ vkSj nkarsnkj fdukjs 
NksM+ tkrs gSaA bl izdkj ds uk[kwuksa esa lcls vge ;ksxnku ikuh dk 
gksrk gSA ;g vkerkSj ij] crZu ;k ugkrs oDr gksrk gSA ikuh uk[kwuksa 
ds vanj tkdj QSy tkrk gSA tc ikuh ckgj fudyrk gS rks uk[kwuksa 
esa njkjas vk tkrh gSaA ;g izfØ;k yxkrkj gksus ls uk[kwu dPps gks 
tkrs gaSA

czhVy uk[kwu% ;g lh/kk fpduk uk[kwu gksrk gSA eksM+us ij ;g cgqr dBksj gksrk gS vkSj VwV tkrk gSA bldk lcls vke 
dkj.k uk[kwuksa esa ueh dk vkuk gksrk gSA cgqr vf/kd ueh gksus ds dkj.k uk[kwu fVd ugha ikrk gSA

fp= 5-1-2 iSj dh vaxqyh ds uk[kwu ds c<+us ls

gksus okyk iSjkusfp;k

fp= 5-1-3 usy dafM'ku
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5-1-7 eSuhD;ksj izfØ;k ds fy, lq>ko
eSuhD;ksj esa fQfyax] fdukjksa dks vkdkj nsuk] gkFkksa dh elkt djuk vkSj ikWfy”k yxkbZ tkrh gSA gkFk ikSaNus ds fy, 
iz;ksx dh xbZ lkexzh vkSj yks”ku fo”ks’krkSj ij [kkl gksrk gSA eSuhD;ksj vkSj isMhD;ksj ds cqfu;knh fl)kar ,d gh gSaA 
mipkj “kq: djus ls igys] ges”kk fuEu pj.k dj ysa%

• lqfuf”pr dj ysa midj.k LVsjsykbt+ gks j[ks gSa vkSj lHkh lkexzh vkSj mRikn vklkuh ls lqyHk gSaA

• ijke”kZ QkWeZ iwjk dj ysa] foijhr ladsr ds fy, tkap ys vkSj xzkgd ds lkFk ppkZ ,oa lgefr dj ysa] mu lsokvksa
dks ysdj tks mudh t:jrksa dks iwjk djsaxhA

• ?kM+h ds lkFk xzkgd ds lHkh vkHkw’k.k mrkj ysa rkfd mipkj iwjk gks ldsA mUgs lqjf{kr LFkku ij j[k nsaA

pj.k% 1 fopkj foe”kZ ds nkSjku xzkgd dh t:jrksa ij ppkZ 
dj ysa vkSj mlds vuqlkj lsok dk pquko djsaA vkidks eq[; 
uk[kwu dh yEckbZ vkSj vkdkj vkSj fdl rjg dh ikWfy”k dh 
t:jr gS] bldk Hkh /;ku j[kuk gksxkA ;fn ;gka dksbZ foijhr 
ladsr ugh ik, tkrs rks vki “kq: djus ds fy, rS;kj gSA

5-1-6 eSuhD;ksj
eSuhD;ksj gkFkksa vkSj gkFkksa ds uk[kwuksa dh lqUnjrk c<+kus ds fy, ,d lkSan;Z mipkj gS ftls ?kj esa ;k usy lSywu esa 
fd;k tkrk gSA vaxzsth “kCn eSuhD;ksj dks Ýsap Hkk’kk ls fy;k x;k gS] ftldk vFkZ gS ^gkFkksa dh ns[kHkky*A Ýsap “kCn 
dh mRifŸk ysfVu “kCn ^esul* ftldk vFkZ ^gkFk* vkSj ^D;wjk* ftldk vFkZ ^ns[kHkky* ls gqbZ gSA eSuhD;ksj dh “kq:vkr 
yxHkx 5000 lky igys gqbZ FkhA Ýsap eSuhD;ksj esa udyh uk[kwuksa dk Hkh iz;ksx fd;k tkrk gS tks izk—frd uk[kwuksa 
tSls fn[krs gSa vkSj muds fljs ij lQsn vkSj ckdh lkjs uk[kwu ij gYdk xqykch vkSj jaxghu i‚fy”k yxkbZ tkrh gSA

fjM~t uk[kwu% fdlh Hkh uk[kwu ij [kM+h ykbusa vDlj mez ds lkFk vkSj Hkh Li’V gks tkrh gSaA ;g lkekU; mez ds c<+us 
vkSj uk[kwuksa esa ueh dks lks[kus dh {kerk ds de gksus ls gksrk gSA lh/kh ydhjsa leL;k dk ladsr gksrh gSaA ,d vksj 

fLFkfr ftlesa ch;w ydhjsa cu tkrh gSa] ;g chekjh dh otg ls uk[kwu ds fodkl esa ck/kk vkus ls gksrk gSA

T;knk c<+k gqvk uk[kwu ¼vksojxzksu D;wVhdy½% 

D;wVhdy cgqr gh rsth ls c<+rs gaS vkSj vuqfpr lrg dks Hkh ?ksj ysrs gSaA ;g txg dhVk.kqvksa] laØe.k] gSaxjsy] fLifyV 
D;wVhdy vkSj mlh izdkj dh vU; chekfj;ksa dks QSyus esa lgk;rk djrh gSA

5-1-8 pj.k&nj&pj.k eSuhD;ksj dh çfØ;k
eSuhD;ksj esa fDyfuax] elkt+] ,DlQksfy,fVax vkSj gkbMªsfVax ds fofHkUu pj.k gksrs gSaA pfy, Øe esa lcdks i<+Rks gSa% 
;s gSa%
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pj.k% 2 xzkgd dks mldh ilan dh okfuZ”k ysus dks 
cksyas&xgjk] lknk] ÝksLVsM ;k Ýsap eSuhD;ksjA vkidks 
xzkgd ds fy, mi;qDr usy fQfu”k ds fy, lq>ko nsuk 
pkfg,A ;kn j[kas xgjk jax uk[kwuksa dh mifLFkfr dks 
NksVk dj nsxk] rks ;g NksVs vkSj dVs gq, uk[kwuksa ds fy, 
mi;qDr jax ugha gSA

pj.k% 3 Ikqjkuh okfuZ”k gVk nsa vkSj fdukjksa dks fdlh Hkh 
ijs”kkuh ds fy, uk[kwuksa dks tkap ysA ikWfy”k dks gVkuk usy 
IysV dks izk—frd fLFkfr esas tkapus esa enn djsxkA eSuqvy 
fu’ks/k dh tkap djrs le; ØkWl laØe.k ls cpus ds fy, 
gkFkksa dks lsuhVkbt+ dj ysaA

pj.k% 4 LVsjsykbt+ dSaph ds iz;ksx ls t:jr gks rks uk[kwuksa dks

h vkdkj esa dkV ysaA usy fDyfiax dks fV”kw esa j[kus d 
t:jr gS vkSj izo`Ÿk djus dhA

pj.k% 5 ,ejh cksMZ ds iz;ksx ls uk[kwuksa dks Qkby djsa] ckgj 
dh rjQ ,d gh rjg ls dke djrs gq,& dkVus dk 
dk;Z djus ls cpsaA

pj.k% 6 ikuh dh deh ls cpus vkSj uqdlku ds fy,] [kqys 
fdukjksa dh ijrksa ij csofyax lhy djsaA

pj.k% 7 vkWjsat fLVd ds iz;ksx ls fuLrkj.k djsa vkSj D;wVhdy 
ds vklikl D;wVhdy Øhe yxk,aA 
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pj.k% 8 D;wVhdy ij /khjs ls Øhe ls elkt djsaA ;g Ropk 
dks dksey cuk nsrh gS] fuokj.k vklku cuk nsrh gSA

pj.k% 9 D;wVhdy Øhe dks vo”kksf’kr djus ds fy, vkSj mUgas 
dksey cukus ds fy, gkFkksa dks xje ikuh esa fHkxk nsaA

pj.k% 10 ,d le; esa ,d gkFk fudkysa vkSj gkFk dks iwjh 
rjg lq[kk ysaA

pj.k% 11 :bZ dh cM ds lkFk D;wVhdy fjewoj yxk ysaA ;g 
dkfLVd gS] blfy, fdQk;r ls yxk,a vkSj vkl ikl dh 
Ropk ij ughaA

pj.k% 12 usy IysV ij gqQ fLVd dk iz;ksx djrs gq, ldqZyj 
eks”ku esa D;wfVdy dks ihNs djsaA

pj.k% 13 Uksy IysV rd vklkuh ls igaqpus ds fy, D;wfVdy 
ukbQ dk iz;ksx djsaA bls lh/kk j[kk tkuk pkfg, vkSj 
usy IysV dks ue] rkfd usy IysV LØsp uk gksA 
D;wVhdy dh dfVax ls cpus ds fy, pkdw dks lh/kk j[kk 
tkuk pkfg,A
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pj.k% 14 vf/kd D;wVhdy dks gVkus ds fy, D;wVhdy uhij 
dk iz;ksx djsa] dpjs dks gVkus ds fy, fV”kw dk mi;ksx djsaA

pj.k% 15 [kqys fdukjks dks dksey fQfu”k nsus ds fy, fQj 
ls csoy djsaA

pj.k% 16 mi;qDr ek/;e ds lkFk gkFkksa dh elkt gYdh 
FkiFkikgV ds lkFk “kq: djsaA dksguh rd gkFkksa dks Åij 
rd ysdj tk,aA

pj.k% 17 vaxwBs ls xksy vkdkj esa ncko cukrs gq, ekfy”k djsa 
ftlls gFksyh dks vkjke feysxkA

pj.k% 18 gkFkksa ds ihNs vaxwBs ls ncko cuk,aA

pj.k% 19 gkFk ls izR;sd vaxqyh dks dkseyrk ls nck,aA ;g 
gkFk dks ruko eqDr djsxkA /;ku nsa fd vki vaxqfy;ksa ij 
T;knk t+ksj ls uk nck,aA
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pj.k% 20 xzkgd dh vaxqyh dks igys viuh rjQ >qdk,a vkSj 
viuh chp dh vaxqfy;ksa ds chp j[k ysa vkSj iwjh vaxqyh dks 
uhps dh rjQ [khpsA

5-1-9 usy ikWfy’k yxkuk

csl dksV & D;wVhdy ls csl dksV dks yxkuk 'kq: djsa vkSj cz'k dks QSykrs gq, uk[kwu ds vkxs dh vksj c<+sA ges”kk 
vius uk[kwuksa ds cka, ls nka, dh rjQ dke djsa] bl rjg ls vki lqfuf”pr jgsaxs fd dgha nkx ;k /kCcs uk NwVsaA

viuk jax pqusa

cz’k dks rS;kj djsa & cksry ds vUnj cz”k dks Mqcks,aA cz”k dks cksry ds fdukjksa ij iksaNus ds ckn] cz”k dks cksry ls 

ckgj fudkysaA nksckjk uk Mkyrs gq, vkjke ls cz”k dh nwljh rjQ dks cksry ds nwljs fdukjsa ls iksaN yasA isaV dks 

fdukjksa ls iksaNus ds ckn cz”k dks cksry ls ckgj fudkyuk tkjh j[ksaA y{; cz”k ds isaV dks cz”k dh ,d rjQ dh fVi 

ij ykuk gSA lQyrkiwoZd iwjk gksus ij cz”k v/kZpanzkdkj dk gksuk pkfg,A 

• igyk dksV% D;wVhdy ls “kq:vkr djrs gaS] cz”k dh fVi uk[kwuksa ij yxk,aA uhps dh rjQ nck,a] cz”k dks iwjh
rjg QSyus nsa vkSj cz”k dks uk[kwu ds Åijh fgLls ij ys vk,a vkSj dksV dks leku djus ds fy, fQj ls cka, ls
nka, tk,aA

• nwljk dksV% nksuks gkFkksa dh vaxqfy;ksa ij fQaxj dksV yxkus ds ckn vki nwljk dksV “kq: dj ldrs gaSA

• fdukjksa ij jax djuk% nwljk dksV yxkus ds ckn] uk[kwu ds cka, Åijh fgLls esa tk,a vkSj cz”k dks fdukjs ij
[khapsaA ;g lhy uk[kwuksa dh Åijh rjQ ls isaV gVk nsxh vkSj eSuhD;ksj ds thou dks c<+k,xhA

• VkWi dksV% tSlk geus csl dksV yxkrs le; fd;k Fkk] ,dne oSlk gh djsaA

5-1-10 ckn es nh tkus okyh lykg
vius u, eSuhD;ksMZ gkFkksa dks vf/kd vPNk cukus ds fy, uhps fn, x, funsZ”kksa dk ikyu djsa%

• uk[kwuksa dks lw[kus ds fy, i;kZIr le; nsaA

• xkMZfuax ;k ?kjsyw dk;Z djrs le; lqj{kkRed nLrkuksa dks igusA

• gkFkksa dks /kksus ds ckn mUgsa vPNh rjg ls tYnh gh ikSaN ysaA

• fu;fer :i ls gkFkksa ij yxkus okyh Øhe dk iz;ksx djsaA

fp= 5-1-4 usy ikWfy'k yxkuk
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• uk[kwu ds fljksa dks ,d lk djsaA

• usy QkbZyj ls uk[kwu ds lkbM ls Åij dh vksj pkikdkj vkSj dksey pky ls Qkby djsaA

• uk[kwu ds nksuksa lkbM ls dks.kksa ij dke djrs gq, chp ds Ýh fljs ij vkdkj nsrs gq, eupkgk vaMkdkj vkdkj nsaA

• vUr esa vkids }kjk cuk, x, vaMkdkj vkdkj ds Ýh fljs dk vkdkj mlds D;wfVdy ds vkdkj ds leku gksA

• vius uk[kwuksa dks ,d midj.k ds :i esa iz;ksx uk djsa] vaxqfy;ksa ds LFkku ij iSM dk iz;ksx djsaA

• LVsfuax ls cpus ds fy, ges”kk csLk dksV yxk,a vkSj lcls Åijh ijr ds fy, vPNh xq.koŸkk dh ikWfy”k dk iz;ksx
djsaA

• ges”kk ,lhVksu eqDr usy ikWfy”k fjewoj dk gh iz;ksx djasA

• dHkh Hkh esVy dh Qkby dk iz;ksx uk djsaA

• uk[kwuksa dks T;knk uk c<+k,aA

• lw[ks uk[kwuksa esa ueh nsus ds fy, Øhe ;k vkW;y dks fu;fer :i ls yxk,aA

• dkQh lkjk ikuh ih,a vkSj LoLFk vkgkj ysaA

• tksM+ksa dks LVªsp nsus ds fy, flQZ gkFkksa dh vklku O;k;ke djsaA

• lw[ks vkSj csdkj lkcqu dk mi;ksx uk djsaA

• 2 ls 4 g¶rksa esa vius eSuhD;ksfjLV ds ikl okil tk,aA

5-1-11 vfrfjDr iBu lkexzh & uk[kwuksa ds vkdkj
uk[kwu fofHkUu rjg ds vkdkj o lkbt ds gksrs gaS rFkk ÁR;sd bUlku ds 
uk[kwu vn~Hkqr gksrs gSaA ;gka ij yach vaxqfy;ks ds lkFk pkSMs+ usy csM] 
NksVh vaxqfy;ks ds lkFk NksVs usy csM rFkk gj izdkj ds uk[kwu ik, 
tkrs gSaA ijarq ,d vPNs C;wVhf”k;u dks ;g irk gksrk gS fd O;fDr 
dh bl izk—frd fo”ks’krk dks dSls laokjuk gS vkSj fdl rjg bUgsa 
vkdkj nsuk gSA vfèkdrj xzkgdksa dks eq[;r% uk[kwuksa ds ikap izdkj 
ds vkdkj ialn vkrs gSa& pkSdksj] xksy] vaMkdkj] uqdhys vkSj 
LD;ksoyA gkaykfd bu vkdkjksa dks feykdj Hkh dbZ vkdkj curs gSa 
ysfdu eq[;r% ;s ikap vkdkj T;knkrj yksxksa dks ilan vkrs gSaA

vaMkdkj

vaMkdkj vkdkj cgqr vkd’kZd vkdkj gksrk gS tks vfèkdrj lHkh 
efgykvksa ds gkFkksa ij vPNk yxrk gSA ;g ukjhRo vkSj vkd’kZ.k dks 
c<+krk gSA vaMkdkj vkdkj dks NksVs usy csM esa NksVk vkSj cM+s usy csM 
ij cM+k Hkh j[kk tk ldrk gSA vaMkdkj vkdkj ls uk[kwuksa ds yEck 
gksus dk vkHkkl gksrk gS] lkFk gh xksy vkdkj dh xksykbZ ;k lkW¶V 
doZ dks Hkh j[krk gSA

vaMkdkj vkdkj dSls cuk,a

fp= 5-1-5 usy ds vkdkj

fp= 5-1-6 vksoy vkdkj dk usy
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pkSdkSj vkdkj
pkSdkSj vkdkj uk[kwuksa dk vPNk vkSj vyx rjg dk vkdkj gksrk gSA blesa uk[kwu dh lkbM o‚Yl lhèkh] fljksa ij 
nks rh[ks dksus vkSj larqfyr lh&doZ gksrk gSA ;g vkdkj T;knkrj Ýsap eSuhD;ksj vkSj usy vkVZ ds fMt+kbuksa ds fy, 
cuk;k tkrk gSA ijUrq bl rjg ds vkdkj ds uk[kwu lc rjg ds usy csM ds lkFk vPNs ugha yxrs gSa D;ksafd ;s uk[kwu 
ds NksVs gksus dk vkHkkl nsrs gSaA ;g yEcs usy csM~l ds lkFk cgqr vkd’kZd yxrs gSa vkSj muds yEck gksus dk vkHkkl 
nsrs gSaA pkSdkSj vkdkj uk[kwuksa dk vPNk vkSj vyx rjg dk vkdkj gksrk gSA

LD;ksoy vkdkj

;g cgqr vkerkSj ij bLrseky gksus okyk vkdkj gSA bl vkdkj esa uk[kwu dh 
yEckbZ pkSdksj vkdkj ds tSlh gksrh gS vkSj vaMkdkj tSls gYds xksy fljs gksrs 
gSaA blfy, ;g LD;ksoy vkdkj dgykrk gSA bl vkdkj ls NksVs vkSj pkSM+s 
usy csM~l esa uk[kwuksa ds yEcs gksus dk vkHkkl gksrk gSA

pkSdkSj vkdkj dSls cuk,a Dykfld 

pkSdkSj vkdkj nsus ds fy,%

• uk[kwu ds Ýh fljs vkSj lkbM o‚Yl dks 150 fxzV ds usy Qkbyj ls
vkdkj nsaA

• xzkgd ds gkFk dks FkksM+k ?kqekdj Ýh fljs dks lhèkk Qkby djsaA Qkby
djrs le; è;ku nsa fd vkidk Qkbyj vkSj uk[kwu 90° ds dks.k ij gksa
rHkh vki vPNk pkSdkSj vkdkj cuk ldrs gSaA

• uk[kwu dh lkbM o‚Yl dks lhèkk Qkby djrs gq, Åij tk,a vkSj fQj Qkbyj dk ,axy cnyrs gq, uk[kwu ds
lkbMksa dks vPNs ls feyk,aA nwljh lkbM ij Hkh blh rjg ls Qkby djsaA

• tc nksuksa lkbM~l gks tk,a rc ,axy ls gYds ls Qkby djrs gq, uk[kwu dks iwjk lery djrs gq, dksuksa dks rh[kk
djsaA

LD;ksoy vkdkj dSls cuk,a 

LD;ksoy vkdkj izkIr djus ds fy,%

• Ldos;j ds lkFk 'kq:vkr djsaA ;g lHkh 'ksi ds lkFk vH;kl djsaA

• ;g lqfuf'pr djsa fd fdukjs lh/ks gksaA

• ,d ckj ,slk gks tk, rks fdukjksa dks fQfuf'kax nsa vkSj Qkby dk iz;ksx djrs gq, vkxs vkSj ihNs ls [kqjnqjkiu
gVk nsaA

• ;g /;ku j[ksa fd vkidks dsoy chp ls Ldos;j vkdkj nsuk gS vkSj fdukjksa dks gYdk xksy vkdkj nsrs gq, dk;Z
djuk gSA

xksy vkdkj
bl vkdkj dks vfèkdrj og yksx j[kuk ilan djrs gSa] tks è;ku vkdf’kZr djuk ugha pkgrs gSaA bl vkdkj ls T;knk 
lkSE;rk vkSj dkseyrk dk vkHkkl gksrk gSA T;knkrj iq#’k xzkgd bl vkdkj dks j[kuk ilan djrs gSa 
D;ksafd ;g vkdkj muds uk[kwu ds çk—frd vkdkj ls esy [kkrk gSA ;g vkdkj pkSM+s usy csM vkSj cM+s gkFkksa dks 
FkksM+k iryk gksus dk vkHkkl nsrk gSA tc uk[kwu dks gYds ls vkdkj fn;k tkrk gS rks bl vkdkj ls xzkgd ds gkFk 
ns[kus esa lkSE; vkSj dksey yxrs gSA

fp= 5-1-7 pkSdksj vkdkj dk usy

fp= 5-1-8 LD;ksoy vkdkj dk usy
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uqdhyk vkdkj

uqdhys vkdkj ds uk[kwu vU; vkdkjksa dh rjg T;knk çpfyr ugha gSaA de yksx 
bl vkdkj dks cuokuk ilan djrs gaSA ysfdu vPNh rjg ls fn, x, vkdkj ls 
gkFkksa dh yEckbZ c<+us dk vkHkkl gksrk gSA mudk nqcys gksus dk vkHkkl Hkh nsrk 
gSaA ;g vkdkj vki NksVs gkFk vkSj NksVs usy csM esa cuk ldrs gSa ftlds dkj.k 
NksVs gkFk yEcs yxrs gSa vkSj gkFkksa dh lqUnjrk c<+rh gSA irys gkFkksa esa ;g vkdkj 
T;knk vkdf’kZr ugha yxrk gSA

uqdhyk vkdkj dSls cuk,a

• bldh rduhd vaxzsth ds v{kj ^vkbZ* ls feyrh gSA blesa ^vkbZ* vkdkj dk
eè; Åijh pki gS tksfd usy csM rd tkrk gSA ^vkbZ* dk Åijh fgLlk D;wfVdy ¶y”k uk[kwu ds lkFk >qdko esa
gSaA ^vkbZ* dk fupyk fgLlk uk[kwu ds fupys fgLls dh rjQ gS] ftlls lh&doZ ,d tSlk gksA

• uk[kwu ds uqdhys fljs dks cukus ds fy, ^vkbZ* ds Åijh fgLls ds fljs dks uk[kwu ds “kh’kZ dh vksj cuk,aA

• tc ^vkbZ* cu tk, rks iwjs uk[kwu dks Qkby djds lHkh rjQ ls ,d lk esy dj ysaA

xksy vkdkj dSls cuk,a Xkksy 

vkdkj izkIr djus ds fy,%

• igys uk[kwu dh lkbM o‚Yl dks lhèkk Qkby djsaA fQj Åij ls uk[kwu dks xksykdkj esa Qkby
djrs gq, vPNk lh xksykbZ nsaA

• Qkby djrs le; è;ku nsa fd lkbM o‚Yl ls T;knk Qkby u djsa ugha rks uk[kwu dk vkdkj
larqfyr ugha yxsxkA

• uk[kwu dks vkdkj nsrs le; pkSdksj vkdkj dks lksprs gq, lkbM o‚Yl dks lhèkk Qkby djsa
vkSj fQj Åijh fljksa dks gYdk vkdkj nsrs gq, xksy vkdkj cuk,aA

• xksykdkj uk[kwu ns[kus esa gYdk iryk vkSj vaxqyh dh fljs ds FkksM+k vkxs gksrk gSA

1. fuEu esa ls dkSu lk ,d uk[kwu dh lajpuk dk fgLlk ugha gS\

a. usy IysV

b. usy csM

c. D;wVhdy

d. Åij fn, x, lHkh

vH;kl

fp= 5-1-9 jkmaM usy

fp= 5-1-10 IokbafVM usy
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fp= 5-1-9 jkmaM usy

fp= 5-1-10 IokbafVM usy

2. fuEu esa ls dkSu lk ,d uk[kwu dk vkdkj ugha dgykrk gS\

a. xksykdkj

b. pkSdksj

c. uqdhys

d. f=Hkqt

3. uk[kwu ikWfy”k gVkrs le; D;k /;ku esa j[kuk pkfg,%

a. vPNh xq.koŸkk dk usy fjewoj

b. uk[kwu isaV gVkus ds ckn uk[kwuksa dks ue djuk

c. dkWVu ds iw.kZ iz;ksx gksus ij mls gVk nsuk

d. Åij fn, x, lHkh

4. ..........................  usy IysV vkSj fQaxj fVi ds chp dk ,fj;k gksrk gSA

a. usy csM

b. D;wVhdy

c. isjhvkWuhfp;e

a. gkbiksjhvkWuhfp;e

5. eSuhD;ksj ,d vkVZ gS%

a. gkFkksa vkSj iSjksa dh vaxqfy;ksa dh ns[kHkky

b. Ropk dh ns[kHkky

c. ckyksa dh ns[kHkky

d. iSj dh ns[kHkky

6. eSuhD;ksj esa izFke pj.k D;k gksrk gS%

a. iqjkus isaV dks gVkuk

b. gkFkksa dks /kksuk

c. elkt+

a. D;wVhdy elkt+

7. uk[kwuksa dks dkVrs vkSj mudks Hkjrs gq, ges'kk /;ku j[kuk pkfg, fd%

a. vanj ls lHkh xanxh dks fudkysa

b. igys mls vkdkj nas

c. mi;qDr dSaph dk iz;ksx djsa

d. Åij fn, x, lHkh
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8. uk[kwuksa dks VwVus ;k pksfVy gksus ls cpkus ds fy,] uk[kwuksa dks gksuk pkfg,%

a. mi;qDr yackbZ

b. xksy

c. Ldos;j

d. vksoy

9. uk[kwuksa dks Hkjuk pkfg,%

a. dksus ls chp rd

b. chp ls cka, rd

c. chp ls nka, rd

d. Åij ls chp rd

10. cqfu;knh eSuhD;ksj ds nkSjku] gkFkksa dks xeZ ikuh esa fdl dk;Z dks djus ds ckn Mkyuk pkfg,%

a. uk[kwuks dks vkdkj nsus ds ckn

b. uk[kwuksa dks vkdkj nsus ls iwoZ

c. gkFkksa dh elkt+ ds ckn

d. usy ikWfy'k yxkus ds ckn

https://www.youtube.com/watch?v=1VHMh6XbRR0
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� iSj vkSj iSj ds uk[kwuksa dks vkd’kZd cukrk gS

� iSj ds nnZ vkSj Fkdku dh fLFkfr esa vkjke iznku djrk gSa

� iSj dh dBksj Ropk dks gVkus esa lgk;d gS

� iSj dh ns[kHkky ds fy, vko”;d lykg nsrk gS vkSj vko”;drkuqlkj iSj fo”ks’kK ds ikl tkus dk ijke”kZ nsrk gSA

isMhD;ksj esa 'kkfey gS%

� uk[kwuksa dks vkdkj nsuk

� D;wVhdy ¼uk[kwu dh½ Ropk dk mipkj

� dBksj Ropk dks gVkuk

� fo”ks’kK Lrj ij iSj dk mipkj

� iSj dh ekfy”k

� uk[kwuksa ij okfuZ”k ;k vko”;drkuqlkj ikWfy”k yxkuk

T;knkrj eSuhD;ksj dh çfØ;k,a isMhD;ksj esa Hkh dh tkrh gSa] lcls izeq[k fHkUurk gS%

� xzkgd dk cSBuk

� dBksj Ropk ds fy, mipkj

� iSjksa vkSj gkFkksa dh elkt izfØ;k

5-2-1 ifjp;
isMhD;ksj iSj vkSj iSj ds uk[kwuksa dks vkd’kZd cukus dk ,d rjhdk gSA ;g eSuhD;ksj dh rjg ,d lsok gSA 
isMhD;ksj dk “kkfCnd vFkZ iSj vkSj iSj ds uk[kwuksa dk lkSan;Z c<+kus ds mipkj ls gSA ;g laiw.kZ fo”oHkj esa efgykvksa 
esa vR;ar izpfyr gSaA isMhD;ksj dsoy uk[kwuksa rd gh lhfer ugha gS] blesa I;wfed LVksu dh lgk;rk ls iSj dh 
Ropk ls e`r dsf”kdkvksa dks [kqjpdj gVk;k tkrk gSA

blds vfrfjDr ?kqVus ds uhps ds iSj dh iwjh ns[kHkky vkSj vU; lsok,a isMhD;ksj dk Hkkx gSaA iSj dh ns[kHkky 
esa Msihys”ku tks “ksfoax vFkok oSfDlax dh lgk;rk ls fd;k tkrk gS] xzsuwyj ,DlQksfy,”ku ekWb'pjkbftax Øhe 
yxkuk vkSj iSj dh ekfy”k “kkfey gSA yksxks esa iSj dh ns[kHkky ds egRo ds izfr tkx#drk c<+h gS vkSj izR;sd 
ekg ,d mipkj muds iSj vkSj uk[kwuksa dks vPNk cuk, j[kus ds fy, vko”;d gSA ijarq dBksj Ropk tSlh leL;kvksa 
dh fLFkfr esa fuf”pr vof/k ds ckn nks ;k rhu mipkj vko”;d gSaA

isMhD;ksj dk mn~ns’;%

;wfuV 5-2% isMhD;ksj mipkj

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. isMhD;ksj ds fy, midj.kksa dk pquko] igpku o izca/k dj ik,axs

2. xzkgd ds fy, isMhD;ksj dj ik,axs
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izfrfunsZ'k

� ;g fLFkfr izfØ;k dks lqj{kk iznku djrh gS ;k iw.kZ :Ik ls jksd nsrh gSA

� ,d laØfer uk[kwu izfØ;k dks jksdrk gS ysfdu Qaxl yxs uk[kwu ls irk yx ikrk gS fd bl ij mipkj djus
ls gkfu gks ldrh gSA

izfrfunsZ'k tks lqj{kk nsrk gS

� eYVhiy okVZ

� Qaxy laØe.k

� laØe.k

izfrfunsZ'k tks mipkj dks jksd nsrk gS

� laØe.k xzLr uk[kwu

� vaxqyh ;k gkFk dk dVk gksuk

5-2-2 ;a= vkSj midj.k

uk[kwu dh lkexzh

,lhVksu csl dksV

:bZ ds xksys D;wVhdy Øhe

D;wVhdy Øhe D;wVhdy rsy

D;wVhdy iq”kj ;k D;wVhdy uhij D;wVhdy fjewoj

QqV ckFk MªkbZ usy ikWfy”k

yks”ku fyfDoM usy ikWfy”k

usy Qkby usy Cyhp

usy ikWfy”k usy daMh”kuj

vkWjsatoqM fLVd usy Mªk;j

Vks usy Dyhij usy ikWfy”k fjewoj

rkSfy, usy ikWfy”k fFkuj

isMhD;ksj Lik

LVksu ¼iSjksa dh fupyh Ropk ls e`r Ropk gVkuk½

isij VkWosYl ¼,M+h dks <dus ds fy,½

uk[kwu dh lkexzh



vflLVsaV C;wVh FkSjsfiLV

119

5-2-3 isMhD;ksj :Vhu
� vius gkFkksa dks /kks,aA

� xzkgd dh dkUVªk&bafMds”ku dh tkap djsaA

� nksuksa iSjksa dks ,aVhlsfIVd feJ.k esa MkysaA

� iSjksa dh xanxh dks lkQ djus ds fy, D;wVhdy fjewoj dk iz;ksx djsaA

� ;fn vko”;d gks rks D;wVhdy ukbQ vkSj fuilZ dk iz;ksx djsa vkSj ;g izfØ;k nwljs iSj ij Hkh nksgjk,aA

� nksuks iSjksa dks LØc djus ds ckn /kks,a rFkk lq[kk,a] vkSj lkQ rkSfy, ls iksaNsaA

� uk[kwu ij vfrfjDr uqdhys fgLls dks f?klsaA

� nwljs iSj dh elkt djsaA

� ,d gkFk ls V[kus dks lgkjk nsa vkSj ,d&,d djds 6 ckj ?kqVus ij djsaA fupys iSj dks lkeus] nkabZ vkSj ihNs
dh rjQ ls <ddj j[ksaA

� uk[kwu dks lkQ djsaA

� uk[kwu dks lkQ djsa vkSj tkapsa fd lkjh xzhl gV xbZ gksA

� fMokbMj ds iz;ksx ls Vks dks lkQ djsaA

� var esa ;fn vko”;d gks rks csl dksV] usy bukesy vkSj VkWi dksV yxk,aA

� xzkgd dks ?kj ij iz;ksx djus okys mRiknksa ds ckjs esa tkudkjh nsaA xzkgd dh tkudkjh fjdkWMZ djsaA

� ?kjsyw ns[kHkky djus dk lq>ko nsaA

fp= 5-2-1 isMhD;ksj djus dh izfØ;k
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5-2-4 isMhD;ksj elkt :Vhu

� ,d gkFk ls V[kus dks lgkjk nsa vkSj ,d&,d djds 6 ckj ?kqVus ij djsaA fupys iSj dks lkeus] nkabZ vkSj ihNs
dh rjQ ls <d dj j[ksaA

� ?kqVus ij viuh vaxqyh ?kqek,aA

� gFksyh ls dk;Z djsaA

� V[kus ls ?kqVus rd lkeus ls iSj ij vaxqyh ?kqek,aA

� bl izfØ;k dks rhu ckj djsaA

� V[kus ij gFksyh ls dk;Z djsaA

� V[kus ls ihNs dh rjQ 6 ckjh djsaA

� iSj dh vaxqyh ls V[kus dh rjQ vaxwBs ls Åij dh vksj dk;Z djsaA

� “kh’kZ vkSj chp ds nksuksa Hkkxksa dks FkiFkik,aA

� iSj dh vaxqyh ij gFksyh ls dk;Z djsaA

� iSjksa dh fupyh lrg ij 6 ckjh djsaA

� iSjksa dh ,M+h vkSj ihNs ls vaxwBs ls 6 ckjh izfØ;k djsaA

� ,d&,d djds iSjksa dh vaxqfy;ksa ij ncko MkysaA

� iSjksa dks 10 ckj lkQ djsaA

5-2-5 ckn dh ns[kHkky
izR;sd isMhD;ksj dh izfØ;k ds ckn ?kjsyw lq>ko dh tkudkjh nsuh pkfg,A ;g lh/ks iSjksa vkSj uk[kwuksa dh fLFkfr o 
xzkgd dh thou'kSyh ds rjhds ij fuHkZj djrk gSA ijke”kZ vkSj voyksdu dh izfØ;k ij vk/kkfjr ,d FkSjsfiLV dks 
VªhVesaV ds nkSjku xzkgd dks tkudkjh nsuh pkfg,A

fp= 5-2-2 isMhD;ksj elkt djus dh izfØ;k
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uk[kwuksa dh chekfj;ka vkSj fodkj ds chp ds vUrj dks igpkuuk cgqr egRoiw.kZ gS D;ksafd bu nksuksa ds mipkj 
vyx&vyx gSaA

fdlh chekjh ;k laØe.k dh igpku gS& eokn ;k il] lwtu ;k tyu vkfn dk gksukA vxj uk[kwu esa fdlh çdkj 
dk laØe.k gS rks vki vius LokLF; fo”ks’kK ls lykg ysaA eSuhD;ksj ;k isMhD;ksj dh lsok,a çnku u djsaA

fodkj ,d çdkj dh fLFkfr gS tks fdlh pksV ;k “kkjhfjd vlarqyu ds dkj.k gksrh gSA gekjs cky vkSj uk[kwu gekjs 
“kjhj ds vUnj ds LokLF; dk çfrfcEc gSaA

vkerkSj ij gksus okyh uk[kwuksa dh chekfj;ka vkSj fodkj

� fVuh;k ;k fjaxoeZ% bl fodkj ds dkj.k uk[kwuksa esa dbZ çdkj dh fo—fr;ka gks tkrh gSaA fo'ks"kdj usy IysV bruh
uje gks tkrh gS fd og VwVuk “kq: dj nsrh gS ;k uk[kwu eksVk vkSj vfu;fer gks tkrk gSA lq>ko% MkWDVj ls iwNsaA

� D;wVhdy dk laØe.k% ;g vkerkSj ij rc gksrk gS tc gkFk ges”kk ueh esa jgrs gSaA bl laØe.k ls D;wfVdy ds
ikl eokn ;k il] tyu] nnZ vkSj lwtu gks tkrh gSA ;g gksus ij fpfdRld ls lykg ysa vkSj gkFkksa dks lw[kk j[ksaA

5-2-6 vfrfjDr iBu lkexzh & uk[kwu dh chekfj;ka vkSj fodkj

ckn esa nh tkus okyh iSMhD;ksj dh ns[kHkky

� ugkus ds ckn jkstkuk iSjksa ij ekWb'pjkbft+ax yks”ku yxk,aA

� iSjksa dks /kksus ds ckn vPNs ls lq[kk,a] [kklrkSj ij Vks ds chp esaA

� ueh dks lq[kkus ds fy, Vks ds chp esa ikmMj ;k fo”ks’k QqV ikmMj yxk,aA

� QqV Lizs esa isijfeaV ;k flVjl rsy gksrk gS] tks iSjksa dks Qk;nk igqapkrk gSA

� D;wVhdy dks D;wVhdy Øhe ;k rsy ls elkt djsaA

� ukWu ,lhVksu fjewoj dk gh iz;ksx djsaA

� yEcs izHkko ds fy, fuf”pr le; ij isMhD;ksj djk,aA

� uk[kwuksa dh ueh igqapkus ds fy, mUgsa ekWb'pjkbt+ djsa] [kklrkSj ij usy ikWfy”k gVkus ds ckn] D;ksafd bl izfØ;k
ds ckn dkQh lkjs jlk;u jg tkrs gS] tks uk[kwuksa dks lq[kkrs gaSA

� laØe.k ls cpus ds fy, vius D;wVhdy dks tcjnLrh uk dkVasA ;fn vfr vko”;d gks rks dsoy “kkWoj ysus ;k
ugkus ds ckn djsaA

� isMhD;ksj djus ds ckn vius iSjksa ij “kso djsa] uk dh igysA bldk eryc ;g gS fd isMhD;ksj ysus ds 24 ?kaVs
igys rd vius iSjksa dh “ksfoax uk djsaA ;fn vki “ksfoax djrs le; xzLr gks x, rks iSMhD;ksj vkidks laØe.k ds
tksf[ke esa Mky ldrk gSA

� ;fn vki eSuhD;ksj vkSj isMhD;ksj vf/kd djkrs gS rks lSywu esa vius ;a= [kjhndj j[kuk le>nkjh gksxhA

xfrfof/k
vH;kl 1 & isMhD;ksj izfØ;k djuk
isMhD;ksj lsok esa mi;ksx gksus okys lHkh pj.kksa dks Øeokj djsaA
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1. isMhD;ksj djus dk D;k mn~ns'; gksrk gS\

a. iSjksa vkSj uk[kwuksa dks vPNk fn[kkuk

b. nnZ vkSj iSjksa ds nnZ dks de djuk

c. iSjksa dh dBksj Ropk dks de djuk

d. Åij fn, x, lHkh

2. ,d ,slh fcekjh] ftlesa usy IysV dks eqyk;e djds uk[kwu dks eksVk vkSj vLFkk;h cuk nsrh gS%

a. fVuhvk ;k fjaxoeZ

b. D;wVhdy dk laØe.k

c. Cyw usy

d. buesa ls dksbZ ugha

3. _______________  ,d fodkj gS] tks vkerkSj ij gkFkksa ds ueh esa jgus ds dkj.k gksrk gS%

a. fVuhvk ;k fjaxoeZ

b. D;wVhdy dk laØe.k

c. Cyw usy

d. buesa ls dksbZ ugha

4. _______________  ,d fodkj gS] tks lapkj ;k ân; ds fodkj dks bafxr djrk gS%

a. fVuhvk ;k fjaxoeZ

b. D;wVhdy dk laØe.k

c. Cyw usy

d. buesa ls dksbZ ugha

5. ,slh dkSu lh fLFkfr gksrh gS] tc uk[kwu vkjke ls VwV tkrk gS\

a. fjM~t

b. D;wVhdy dk vf/kd c<+uk

c. MªkbZ chzVy uk[kwu

d. buesa ls dksbZ ugha

6. vkidks vius iSjksa ds uk[kwu dSls dkVus pkfg,%

a. lh/ks vkxs ls c<+rs uk[kwuksa dks dkVuk

b. xksykdkj

c. Åij fn, x, lHkh

d. buesa ls dksbZ ugha

vH;kl
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7. esVy uhij dk D;k izeq[k dk;Z gksrk gS%

a. vf/kd c<+s D;wVhdy dks gVkuk

b. uk[kwuksa dks dkVuk

c. uk[kwuksa dks Qkby djuk

d. gkFkksa dks elkt+ djuk

8. ,d cksVy esa vPNs ls ikWfy'k ds feJ.k dks feykus dk lgh rjhdk dkSu lk gksrk gS\

a. gFksyh esa cksVy dks ?kqekuk

b. cksVy dks fgykuk

c. dq'ku ij cksVy dks Qsaduk

d. cksVy dks xeZ djuk

9. usy ikWfy'k dks yxkuk pkfg,:

a. dsoy ,d LVªksd esa

b. rhu Rofjr LVªksd esa

c. nks LVªksd esa

d. ik¡p LVªksd esa

10. vkerkSj ij] isMhD;ksj vkSj eSuhD;ksj esa iz;ksx gksus okys midj.k gSa%

a. usy cz'k

b. usy dSaph

c. D;wVhdy Dyhuj

d. Åij fn, x, lHkh

https://www.youtube.com/watch?v=7bDfcqHnMPw
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6- esdvi laca/kh C;wVh
lsokvksa esa lgk;rk djuk

;wfuV 6-1 & esdvi laca/kh C;wVh lsokvksa esa lgk;rk djuk
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. mipkj {ks= vkSj xzkgd dh rS;kjh dj ik,axs

2. C;wVh lsokvksa esa iz;ksx gksus okys midj.k vkSj lkexzh dh igpku] pquko vkSj O;ofLFkr dj ik,axs

3. ,d lSywu esa C;wVh vkSj esdvi lsokvksa esa lgk;rk dj ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize
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• xzkgd dh tkap vkSj xzkgd ds fy, dk;ZLFky dks rS;kj djuk

• LoPN dk;Z djus dk vH;kl

• xzkgd ds fy, miyC/k esdvi lsok,a

• okafNr ifj.kke izkIr djus ds fy, esdvi dk iz;ksx djuk

• ?kj esa dh tkus okyh ns[kHkky vkSj fjVsy mRikn

cgqr ls xzkgd esdvi dk iz;ksx djrs gaS] gkykafd dqN ;g tkurs gSa fd vPNs Qk;ns ds fy, mudk dSls iz;ksx fd;k 
tk,] tSls Qsf”k;y Qhpj dks c<+kus ds fy,] vkSj lgh <ax ls nkx /kCcksa dks Nqikus ds fy,A gkykafd esdvi dk lgh 
vkosnu Qsf”k;y Qhpj] vkRefo”okl vkSj vkRelEeku dks c<+kok ns ldrk gSA

6-1-1 ifjp;
bl ;wfuV dk eq[; mn~ns”; esdvi dk iz;ksx djds fnu “kke vkSj fo”ks’k voljksa ij mifLFkfr dks c<+kuk 

gS] ;g ;wfuV tkudkjh nsxk%

6-1-2 esdvi ds fy, VªhVesaV dh ;kstuk cukuk

esdvi djus ls igys ijke”kZ ysuk vko”;d gS ftLkls fd xzkgd dk lgh vkadyu vkSj mUkdh t:jrksa dks Ropk 

dh tkap vkSj iz”uksa }kjk iwjk djuk t:jh gSA

;wfuV 6-1% esdvi laca/kh C;wVh lsokvksa esa lgk;rk djuk

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. mipkj {ks= vkSj xzkgd dh rS;kjh dj ik,axs

2. C;wVh lsokvksa esa iz;ksx gksus okys midj.k vkSj lkexzh dh igpku] pquko vkSj O;ofLFkr dj ik,axs

3. esdvi lsokvksa esa lgk;rk dj ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize

6-1-3 xzkgd dks rS;kj djuk vkSj tkapuk

� vkHkw’k.k vkSj dkukas ds cqUns mrkj nas

� psgjs ls ckyksa dks nwj dj ysa

� diM+ksa dks lqjf{kr LFkku ij j[ksa] tkap dh izfØ;k “kq: djsa

;g izfØ;k ,d lkQ] VksaM vkSj lw[ks gq, psgjs ij gksuh pkfg, ¼lqfu”pr dj yas vki Ropk dks T;knk mŸksftr ugha 
dj jgs gaS] ;g Ropk dks dkyk djus dk dkj.k cu ldrk gS] gkFkksa dks gYdk j[kus dh dksf”k”k djsa½A
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� fQj Ropk ij gYdk ekWb'pjkbtj yxk,aA

� lgh txg ij vius xzkgd ds Qsf”k;y Qhpj vkSj gfM~M;ksa ds <kaps dh tkap djsaA lh/ks ysVus ij psgjs dh fo”ks’krk,a
vyx fn[krh gSaA

vkids xzkgd ij izdk’k lh/ks fxjus ls tkap gksxk%

� Ropk esa lfEefyr xnZu dk jax] izdkj vkSj VksaM

� Ropk esa nkx /kCcs vkSj ijs”kkfu;ksa dk fooj.k

� ekalisf”k;ksa ds Vksu] ykbu vkSj >qfjZ;ka

� gfM~M;ksa dk <kapk] duVwj vkSj psgjs dk vkdkj

� vka[kksa vkSj gksBks dk jax ,oa vkdkj

� xzkgd dh Ropk vkSj psgjs ds vkdkj ds vuqlkj xzkgd ds ckyksa dks cuk,a

;kn j[ksa% esdvi dk dk;Z djrs le; vPNs izdk”k esa gksuk vko”;d gS] izk—frd fnu dk izdk”k vkSj OgkbV ¶yksjkslsaV 
dk la;ksx lcls vPNk gSA jaxks dks feykus ds fy, okeZ okbV ¶yksjkslsaV ;k lw;Z dk izdk”k lcls vPNk fodYi gSA

6-1-4 xzkgd ls ç’u iwNuk
vki nksuks dks fj,fyfLVd mipkj dh ;kstuk ls lger gksus ds fy, esdvi yxkus ls igys vkSj lkFk gh tkap djrs 
le; vkidk xzkgd ls dqN lkekU; iz”u iwNuk vko”;d gSA xzkgd ds vkadyu ls lacaf/kr vf/kd tkudkjh dks 
xzkgd ls T;knk ls T;knk lwpuk izkIr djus ds fy, iz”u djsaA xzkgd dks esdvi ds fy, tkaprs le; iwNs tkus okys 
mi;qDr iz”u%

� vkerkSj ij vki fdruk esdvi djrs gSa\

� vki vius lcls vPNs@[kjkc Qhpj D;k lksprs gSa\

� D;k vkidks dksbZ esdvi ;k vU; lacaf/kr mRiknksa ls ,ythZ gS\

� D;k ;g esdvi fo”ks’k volj ds fy, gS\

� vki fdl rjg dk esdvi djokuk pkgrs gSa\

� D;k vkidks dksbZ jax ilan ;k uilan gS\

� D;k vki ,d fo”ks’k yqd pkgrh gS\

;gh otg gS fd ,d fj,fyfLVd mipkj ds fy, vki lHkh tkudkfj;ksa dks bdV~Bk dj ysa vkSj vius fopkjksa ds 
lkFk feyk ysaA lgh Ropk ds izdkj ds fy, lgh izdkj ds esdvi dk p;u djuk vko”;d gS tSls fd ikmMj Øhe 
dkWEiSDV lw[kh Ropk ds fy, cgqr gh “kq’d jgsxk] bl dkj.k ls cgqr gh lw[kh Ropk vkSj ijrnkj iSp mRiUu djsxkA

6-1-5 esdvi ds izfrfunsZ’k
vius xzkgd dh tkap djrs le; vki izfrfunsZ”k [kkst ldrs gSaA bldk eryc vki vius xzkgd dks esdvi dks 
yxkus ls igys mipkj ds fy, MkWDVj ds ikl tkus ds fy, dguk pkfg, ;k fQj vkidks mipkj dks mi;ksxh cukus 
dh t:jr gksxhA bl fLFkfr esa vkidk xzkgd dks lykg nsrs le; fouez gksuk vko”;d gSA ;fn vkidks ,slk eglwl 
gksrk gS fd xzkgd dks MkWDVj ds ikl tkuk pkfg,] ,slh fLFkfr dks vuns[kk uk djsaA vki vuko”;d fpark dk 
dkj.k cu ldrs gSaA Ropk dh leL;kvksa dh fLFkfr ls fuiVus ds fy, fuEufyf[kr rjhdksa dks viuk,%



vflLVsaV C;wVh FkSjsfiLV

129

6-1-6 mipkj dk fu"ks/k djus ds foijhr ladsr
� vka[k] gksB vkSj psgjs ds cSDVhfj;y@ok;jy ;k Qaxy laØe.k

� dV ds fu”kku vkSj [kjksap

� VwVh gfM~M;ka

� xaHkhj ,fDt+ek ;k lksjk;fll

� eqagkls

• b=&fo”ks’k :Ik ls muds fy, ftuesa cjxeksV] ySosaMj vkSj nsonkj dh ydM+h ls ;qDr gks

• “kjkc&dkWLesfVd vkSj Ropk dh ns[kHkky ds mRiknksa esa iz;ksx gksus okyk rsy

• dksckYV Cyw&vk¡[kks ds esdvi ds jax dk mRiknu djus ds fy, bLrseky djus okyk jaxk;.k

• fi;jykbftax ,tsaV&lkexzh tks mRiknksa dks ped nsrk gS

• fpidkus okys inkFkZ&dkWLesfVd esa fpidkus okys rFkk ck/;dkjh ,tsaV

vka[kksa dh tyu

;|fi vka[kksa ds vklikl ds {ks= esa mi;ksx fd, tkus okys mRiknksa dk l[rh ls ijh{k.k gksuk pkfg, vkSj dsoy lqjf{kr 
fixesaV dk mi;ksx djsa] dqN vHkh Hkh tyu iSnk dj ldrs gaSA

gkbZiks ,ytsZfud mRikn

;fn vkids xzkgd dh Ropk laosnu”khy@,yftZd gks rks bl izdkj ds mRikn dk iz;ksx djsa] ftlesa de b= vkSj 
fiztosZfVo gksrs gSaA

6-1-7 esdvi ds fy, rS;kjh djuk
dk;ZLFky lkQ] LoPN vkSj vPNh rjg ls vk;ksftr fd;k tkuk pkfg,A lqfuf”pr dj ysa vki viuh mifLFkfr dks 
ys dj O;kolkf;d ekud dk ikyu dj jgsa gS vkSj vkids dk;ZLFky ,oa midj.k LokLF;] lqj{kk vkSj LoPNrk ds 
lkFk vuqikyu dj jgs gaSA

ØkWl laØe.k ls cpus ds fy, vius lSywu ds fu;eksa vkSj funsZ”kksa dk ikyu djsaA esdvi ds dk;Z esa vkerkSj ij nwf’kr 
mRikn] xans midj.k o ;a= vkSj laØfer {ks= ij esdvi djuk laØe.k dk eq[; lzksr gSA blfy, ljy fu;eksa dk 
ikyu djuk vko”;d gSA 

� lkQ dk;ZLFky cuk, j[ksa

� dsoy lkQ midj.k o ;a=ks dk iz;ksx djsa

� mipkj ds “kq: vkSj var esa vius gkFk lkQ djsa vkSj esdvi dh izfØ;k ds nkSjku mUgas lkQ j[ksa

� laØfer Ropk ij esdvi uk yxk,a

� lHkh mRiknksa dks yxkus ls igys ,d jax ds lkFk lkQ esdvi iSysV esa Nkusa

� vius gkFkksa dks psgjs ij j[krs le; psgjs dks cpkus ds fy, lkQ fV”kw j[k ysa

� lQkbZ vkSj LoPNrk ls dpjs dk fuiVkjk mfpr daVsuj esa djsaA
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6-1-8 midj.kksa dks lkQ djuk
cz’k vkSj Liat
bUgsa xeZ lkcqu okys ikuh esa lkQ djus dh vko”;drk gS] ikuh esa lkQ djus ls igys Qkbcj esa lkQ dj ysaA cz”k 
dks lq[kkus ls igys mUgsa lqfuf”pr lkQ djus ds fy, अलकोहाल ds ?kksy ;k mi;qDr cz”k fDyUt+j ls lkQ dj ysaA 
Liat dks mi;qDr dhVk.kquk”kd esa fHkxkus dh vko”;drk gS] os fQj vPNh rjg ls lkQ gksus pkfg,A

iSysV
bUgsa thok.kqjks/kh@dhVk.kquk”kd mRikn ds lkFk ;k gYdh Cyhp ds lkFk teh vfrfjDr oSDl dks gVkus ds fy, LØc 
djuk pkfg, vkSj fQj vPNh rjg lq[kk ysuk pkfg,A vkids ikl fo”ks’k izdkj ds DosV uked dhVk.kquk”kd gks ldrs 
gSaA ;g lSywu ls lSywu fHkUu gks ldrs gSaA

esdvi daVsuj
bUgs fu;fer :Ik ls lkQ fd;k tkuk pkfg, ;kfu esdvi ds “ks’k ls <Ddu lkQ gksuh pkfg, vkSj ;fn VwVk gks rks 
cny nsa vkSj lHkh cksry dks lh/kk j[kk gksuk pkfg, rkfd lkexzh ckgj uk fudysA

izfrfunsZ’k ls cpus ds fy, mRiknksa dks mi;ksx djrs le; lkQ djuk
;fn vPNh LoPN izfØ;k dk ikyu djsa rks mRiknksa dk laØfer cuus dk de [krjk gS tSls fd mu mRiknksa ds }kjk 
laØe.k ls cpuk tks fd lkekU; :Ik ls lh/ks psgjs ij yxk, tkrs gaSA bu ljy fu;eksa dk ikyu fd;k tkuk pkfg,%

� vka[kksa vkSj gksaBkas dh isafly&mi;ksx djus ls igys ,d ubZ lrg dks ykus ds fy, “kkiZ djsaA

� fyifLVd&yxkus ls igys ,d NksVh jkf”k dks LiSVwyk ij LFkkukarfjr djsaA fMLikst+scy fyi cz”k dk iz;ksx djsaA

� izsLM ikmMj¼vkbZ “ksMks vkSj Cy”kj½&izR;sd iSysV ij p;fur mRikn dks LFkkukarfjr djsa ;k lkQ cz”k dh vPNh
vkiwfrZ djsaA

� eLdkjk&izR;sd vka[k ij fMLikstscy eLdkjk NM+h dk mi;ksx djsaA

� dqN lSywu mipkj esa mi;ksx fd, x, mRiknksa dks esdvi ds ewY; esa “kkfey dj ysrs gSaA bl dkj.k mRiknksa
dks dsoy xzkgd ij iz;ksx djsa] ftLkls fd og daVsuj ls lh/ks Ropk ij yxk, tk,aA

6-1-9 esdvi cz’k
cz”k dk ,d vPNk lsV esdvi esa lgk;d gksrk gSA bls lSywu ds midj.k ds :i esa Hkh tkurs gSaA esdvi yxkus ds 
izR;sd pj.k ds fy, vyx&vyx cz”k miyC/k gSaA vf/kdre ykHk ds fy, budk mi;ksx le>uk egRoiw.kZ gSA

Qsl ikmMj cz’k

;g lcls cM+k cz”k gS D;ksafd ;g lcls cM+k {ks= doj djrk gSA ;g vkdkj dks 
ifjHkkf’kr djus rd lhfer ugha gS] bldk izkFkfed mn~ns”; Ropk ij j[ks ikmMj 
dks feykuk gSA

Cy’kj cz’k

Cy”kj dks xky ij yxkus ds fy, mi;ksx fd;k tkrk gSA ;g ikmMj cz”k ds lkekU; 
fn[krk gS] ysfdu ;g xky ds {ks= ij dkEk djus ds fy, FkksM+k NksVk gksrk gSA
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6-1-10 lSywu esa ykbZfVax
xzkgd dks esdvi yxkrs le; ;g vko”;d gS fd izk—frd izdk”k dks Qsl djus dh dksf”k”k djsaA izk—frd fnu dh 
jks”kuh “kq) lQsn jks”kuh gS] ysfdu ;g jks”kuh Åij ls lh/ks psgjs ij ugha fxjrh gS] ;g fdlh vU; jks”kuh ds jax 
dh lrg ls izfrfcafcr gksdj fxjrh gSA izk—frd fnu dh jks”kuh gkykafd dsoy ,dek= ,slh jks”kuh gS tks vlyh jax 
fn[kkrh gSA ysfdu ;g jks”kuh dk lcls Øwjre :Ik Hkh gS tSlk fd ;g nks’k dks mtkxj djrh gSA vius esdvi dks 

daVwj cz’k

bl cz”k iz;ksx fHkUu dk;Z ds fy, fd;k tkrk gS] tSls xky ds Åij daVwj ikmMj 
dks yxkus ds fy,] Qsl dks “ksM djus ds fy, vkSj gkbZykbfVax ds fy,A

vkbczks c’k
HkkSgksa dks vkdkj esa ykus vkSj jax esa feykus ds fy, iz;ksx fd;k tkrk gSA blesa NksVk 
uk;ykWu czhlsy vkSj nwljh rjQ iydksa dks vyx djus ds fy, NksVk da?kk gksrk gSA

vkbZykbuj cz’k
vkbZykbuj dks yxkus ds fy, ;k dkty isafly dks vka[kksa ds fdukjksa ds lkFk feykus 
ds fy, ,d cgqr iryh js[kk uqdhys dksus okys cz”k dk Á;ksx fd;k tkrk gSA

,saxYM vkbZ 'ksMks cz’k
vkbZ “ksMks ds ikmMj dks yxkus o feykus ds fy, bldk Á;ksx fd;k tkrk gSA 
cz”k dk ,saxy egRoiw.kZ gS ;g vkidks lkWdsV {ks= dks ikyu djus vkSj feykus esa 
lgk;d gSA

vkbZ 'ksMks cz’k
lkekU; “ksfMax mn~ns”;ksa ds fy, bldk iz;ksx fd;k tkrk gSA ;g ,axYM cz”k ds 
lkeku gksrk gS ysfdu lh/kh fdukfj;ksa ds lkFkA

¶yQ cz’k
vk[kksa ds esdvi ds lfEeJ.k dks [kRe djus ds fy, bldk iz;ksx fd;k tkrk 
gSA ;g vka[kksa ds cz”k esa ls lcls cM+k cz”k gS vkSj ;g dksey gksrk gS rFkk fcuk 
esdvi dks NsM+s ;g fdukjksa dks dksey cukrk gSA

Liat ,IyhdsVj
Liat] ikmMj vkbZ “ksMks dks yxkus vkSj QSykus] nksuksa dk;ksZa dks djus ds fy, vPNk 
gSA bldk xgjh isafly dh ykbuksa dks lfEefJr vkSj QSykus ds fy, Hkh iz;ksx fd;k 
tkrk gSA

gksaBksa dk cz’k
blesa fyifLVd yxkus ds fy, NksVh iryh czhlsYl gksuh pkfg, bldks ¶ysV djus 
ds fy,A ;g gksaBksa dks lkQ vkmVykbu nsus esa enn djsxkA
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6-1-11 esdvi ds pj.k
esdvi dks fuf”pr rjhds ls yxkuk vko”;d gS] ftLkls fd mRikn Leftax ds fcuk Bhd ls lsV gks lds vkSj 
vkidks ,d vPNk esdvi izkIr gksA ;fn vki lgh izfØ;k dk ikyu djsa rks lq/kkj djuk vklku jgsxkA

QkmaMs’ku

� QkmaMs”ku fofHkUu izdkj ds gksrs gSaA ikmMj Øhe QkmaMs”ku] Øhe dkWEisDV QkmaMs”ku] fyfDoM QkmaMs”ku] tSy]
VhUVsM ekWb'pjkbtj vkSj ewl QkmaMs”ku HkhA

� dUVsuj ls iSysV esa NkusaA

� ue Liat vkSj vaxqfy;ksa ds }kjk QkmaMs”ku dks xzkgd dh Ropk ds jax ds lkFk eSp djsaA dyj dh lekurk
dks lqfuf”pr djus ds fy, xzkgd dh tkW ykbu ij dyj dh tkap djsaA

� ,d lkQ ysVsDl NM+ dk iz;ksx dj QkmaMs”ku dks iSysV ij j[ksa] gYds gkFk ls vkSj tYnh ls Ropk ij yxk,aA

� psgjs ij MkWfVax ls cpsa] ;g /kCcsnkj fQfu”k dk ifj.kke nsxkA

� QksjgsM ls “kq:vkr djsa vkSj ckgj dh rjQ feyku djsaA

� iydksa vkSj gksaBksa dks doj djsaA

� esdvi lekIr gksus ds ckns ue :bZ ds iSM ls flj ds e/; vkSj HkkSgksa ds ikl tkdj vfrfjDr QkmaMs”ku dks
gVk,aA

� ;fn t:jr gks rks QkmaMs”ku ds ckn vki dyj okW”k Hkh yxk ldrs gSaA ;g Ropk dks dksey cuk,xk vkSj
ikmMj yxkus ls igys viw.kZ dyj esa lq/kkj ykus esa enn djsxkA

vkSj csgrj djus ds fy, izk—frd jks”kuh vkSj OgkbZV ¶yksjkslsaV ykbfVax dk la;kstu lcls vPNk izHkko nsrk gSA lgh 
jax nsus ds fy, vkSj jaxks ds mi;qDr gksus ds fy, ;g vkSj Hkh vPNk jgsxk ;fn esdvi dks ml izdk”k esa yxk;k tk, 
ftl izdk”k esa esdvi fn[kuk gSA

—f=e izdk’k O;oLFkk

esdvi dyj dks xyr izdk”k esa tkapuk xyr izHkko mRiUu dj ldrs gSaA blfy, ;g egRoiw.kZ gS fd fofHkUu izdkj 
ds izdk”k ds fHkUu izHkko ds izfr tkx#d jgsaA

LVSaMMZ ykbV cYc

;g ihys jax dks mRiUu djrk gS tks cqy Vksu dks Qhdk yky Vksu dks xk<+h mifLFkfr ns nsrk gSA ,d jks”kuh dk cYc 
tks uhps dh vksj izdkf”kr dj jgk gS vizk—frd Nk;k cuk;sxkA

¶yksjkslsaV ykbV

lQsn V~;wc tks dM+h uhyh lQsn jk”kuh nsrh gS] tks jax dh mifLFkfr dks dksYM dj nsrh gSA ;fn ¶yksjkslsaV V~;wc 
Mh¶;wt+j }kjk doj gks j[kh gks rks ;g blds izHkko dks de dj nsrh gS vkSj cgqr gh NksVh Nk;k cuk nsrh gSA

¶yksjkslsaV V~;wc

esdvi ds jaxks dks feykus ds fy, okeZ lQsn V~;wc Mh¶;wt+j ds lkFk —f=e izdk”k dk lcls vPNk oxZ gSA ;fn xzkgd 
dks vR;f/kd ilhuk vk jgk gS rks mls BaMk j[kus dh dksf”k”k djsa] mudks dksYM fMªad vkWQj djsa] ilhus okys {ks= 
dks fV”kw ls lkQ djsa vkSj Ropk dks BaMk j[kus ds fy, gYdh Øhe dk iz;ksx djsaA
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dalhyj

dalhyj ls Ropk dh deh dks lq/kkjk vkSj laokjk tk ldrk gS] tSls fd ykyh ds fy, gjs dk iz;ksx] ;k xgjs jax dh 
Ropk ds fy, xqykch] eVeSyk jax vU; jaxksa ds izHkko dks de djus ds fy,] vka[kksa ds dkys ?ksjs] ;k /kCcks dks gVkus ds 
fy, pedhys jaxksa dk iz;ksx fd;k tkrk gSA

� t:jr ds vuqlkj psgjs ij NksVs cz”k ;k :bZ ds cM ds }kjk yxk,aA lw[ks Liat ds lkFk Ropk esa yxk,aA ;g
Cysfe”ksl dks <dus ds fy, yxk;k tkrk gS ;k dyj dks lq/kkjus okys dalhyj ds lkFk iz;ksx fd;k tkrk gSA

� dsoy mlh {ks= ij dyj dalhyj yxk, tgka mldh vko”;drk gksA

� ifjiDo o >qjhZnkj Ropk ij] vka[kksa ds dkys ?ksjs dks <dsa ugha] ;g psgjs dh >fqjZ;ksa dks c<+k nsxkA

Qsl ikmMj

ikmMj] QkmaMs”ku dks lgh rjhds ls yxkus es enn djrk gS ftLkls fd ;g ped vkSj esdvi dks fNikus esa lgk;rk 
djrk gSaA dqN ikmMj esa fo”ks’k lkexzh gksrh gS tks Cysfe”ksl dks <dus esa enn djrs gSa tSls ftad vkWDlkbM] ;g ,d 
Hkkjh vkSj etcwr izHkko NksM+rk gSaA vki pednkj ikmMj dh lgk;rk ls mu ;qok xzkgdksa ij iz;ksx dj ldrs gS atks 
fdlh voljksa ij tkus ds fy, vkd’kZd fn[kuk pkgrs gSaA

� ,d dVksjs esa FkksMk lk Qsl ikmMj MkysaA ;fn CykWd ikmMj dk iz;ksx dj jgs gS rks iSysV ukbQ dh lgk;rk
ls FkksM+h ek=k esa iSysV esa fudky ysaA

� ;fn Øheksa dk mi;ksx fd;k tkuk gSa rks mnkgj.k ds fy, Cy”kj blh le; yxk,aA

� lw[kh :bZ ds lkFk yxk,a] vka[kksa dks doj djrs gq, uhps dh vksj dke djsa vkSj iwjs psgjs ij yxk,aA ikmMj
cz”k ds lkFk feyk,aA

Cy’kj@’ksMj@gkbykbVj

;g psgjs ds Qhpj dks lq/kkjus esa enn djsaxs tSls fd xky vkSj vka[ksa] leL;kvksa dks lq/kkjsxk vkSj psgjs dks xksjk dj 
nsxkA Cy”kj ds fofHkUu izdkj gSa tSls fd ikmMj] Øhe] tsy] ewl] fLVd vkSj fyfDoMA

� LiSVwyk ds iz;ksx ls daVsuj ls iSysV es MkyasA

� “ksMj vkSj MkdZ Cy”kj yxk,a] ges”kk de ek=k ds lkFk “kq:vkr djsa vkSj fQj mlesa t:jr ds vuqlkj feykrs
jgsaA

� blh izdkj gkbZykbVj yxk,aA

� xkyksa ij lkQ cz”k dh lgk;rk ls Cy”kj yxk,a] ukd dh rjQ Cy”kj uk yxk,aA

� cz”k dks ml Hkkx ds vklikl chp esa j[ksa tgka vki mls feykuk pkgrs gSaA

vkbZ 'ksMks

Øhe ds :i] ikmMj ;k isafly Øs;kWu esa Hkh fofHkUu izdkj ds vkbZ “ksMks miyC/k gSaA dyj iznku djus ds fy, ;g 
eq[; :Ik ls oSDl] rsy vkSj fiXesaV~l ls cus gksrs gaSA dksbZ Hkh Øhe vkbZ “ksMks vka[kksa ds ikl uk tk, bl ckr ls 
tkx#d jgs] bl izdkj ;g vf/kd mez okys xzkgdksa ds fy, vPNk ugha gSA

� p;u fd, x, ikmMj dks iSysV es MkyasA

� lkekU; fu;eksa ds vuqlkj gYds ikmMj dks lcls igys yxk,aA ;g iwjs HkkSag vkSj ekFks ij yxk;k tk,xkA

� ,d lkQ fV”kw j[k ysa ;k cps “ks’k ikmMj dks lkQ dj ysa ftlls vka[kksa ds vUnj QkmaMs”ku dks fxjus ls
cpk;k tk ldsA

� bldks vk/kkj nsus ds fy, HkkSag ds vanj Ropk dks vkjke ls mBk,aA

� dUVªkfLVax “ksM dks yxk,a] ;g lkWdsV ij yxk;k tkrk gS vkSj Åij vkSj uhps dh rjQ feyk;k tkrk gSA
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� xgjk dyj var esa yxk,aA

vkbZykbuj

vkbZykbuj vka[kksa vkSj iydksa dks ifjHkkf’kr djus ds fy, iz;ksx fd;k x;k tkrk gSA

� dsd vkbZykbuj ikmMj dk :Ik gS rks bls irys xhys cz”k ds lkFk yxk,aA

� fyfDoM vkbZykbuj dks fMLikst+scy cz”k ds lkFk iz;ksx djuk pkfg,A cz”k fdukfj;ksa ds lkFk Åij vkSj uhps
dh iydksa ij yxuk pkfg,A lqfuf”pr dj ysa fd dksbZ Hkh fgLlk uk NwV tk,A

� blh izdkj dksey izHkko dks mRiUu djus ds fy, vkbZykbuj isafly dk iz;ksx fd;k tk ldrk gSA

� vkbykbuj iwjh vka[kksa ij uk yxk,a ;g vk¡[kksa dks Hkkjh vkSj NksVk n”kkZ,xkA

� eLdkjk yxk,aA

� eLdkjs dk iz;ksx iydksa dks c<+kus] xgjk] vkSj dyj djus ds fy, fd;k tkrk gS] ;g ,d flYd Qkbcj gS
tks iydksa dks cukus esa enn djrk gSA

vkbZczks

� vkbczks dks T;knk ifjHkkf’kr djuk iM+ ldrk gSA

� vkbczks dks vkdkj nsus esa cz”k dk mi;ksx djsa] fQj isafly vkSj ikmMj dh lgk;rk ls gYds gkFkksa ls yxk,aA

fyi ykbZuj

� gYds gkFk ls D;wihM cks ls “kq:vkr djsa vkSj Åij ds gksaBkas dks ckgj dh fdukfj;ksa rd tk,a] fQj uhps ds
gksaB ij chp esa ls yxk,aA

� vko”;drk ds vuqlkj xgjk djsaA

fyifLVd 

� fyi cz”k dh lgk;rk ls LiSVwyk esa de ek=k esa ysa] fyi ykbZu ds lkFk gksBksa ij yxk,aA nksuksa dks fV”kw ls
nksckjk yxk,aA tkap ysa esdvi vPNs ls yx pqdk gSA lqfuf”pr dj ysa fd xzkgd [kq”k gS vkSj gsM cSaM gVk
ysaA

fp= 6-1-1 Øe esa esdvi çfØ;k
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Ropk ds izdkj ekU;rk mi;qDr QkmaMs’ku

lkekU; ¼larqfyr½ Ropk ij NksVs fNnz] iryh lajpuk] 
dksey] yphyh] fu[kjk jax

Øhe@ikmMj

:[kh Ropk futZfyr [kqjnjh] vleku lajpuk] :[kh 
ykbusa vkSj >qfjZ;ka] ukd vkSj xkyksa 
ij QSyh gqbZ dsf”kdk,a

Øhe

rSyh; pedhys] eksVs] dkys /kCcs] [kqys 
fNnz] nkus

vkS’k/kh; fyfDoM QkmaMs”ku CykWd ;k 
dsd vrSyh;

la;ksx Ropk ds fdlh Hkh izdkj dk 
la;kstuA lcls lkekU; rSyh; Vh 
tksu] :[ks xky

,d gh esa feyk gqvk rjy vkSj 
ikmMj dk la;ksx

laosnu”khy@:[kh :[ks Hkkx dk laosnu”khyrk ds 
lkFk la;ksxA yky iSpA VwVh gqbZ 
dsf”kdk,aA

Øhe vkSj rSyh; vk/kkfjr gkbZiks 
,yftZd mRikn

laosnu”khy@,ythZ dh laHkkouk mRiknksa ds izfr laosnu”khyA Ropk 
vklkuh ls >M+ tkrh gS] tks fd      
/kCcksa ds :Ik esa fn[kkbZ nsxhA

gkbZiks ,yftZd mRikn

6-1-12 vfrfjDr iBu lkexzh & esdvi ds pj.k
iw.kZ esdvi dh tkap djsaA lqfuf'pr djsa fd esdvi ls xzkgd [kq'k gks] vkSj fQj gsM cSaM mrkj nsaA

6-1-13 vfrfjDr iBu lkexzh & lq/kkjkRed esdvi
dkWUVqj mRiknksa dk iz;ksx Hkkxksa dks lq/kkjus] vPNs psgjs ds vkdkj dks izkIr djus ds fy, izHkkoh <ax ls bLrseky 
fd;k tkrk gSA ,d vaMs ds vkdkj dk psgjk cknkeh vka[kksa ds lkFk vkn”kZ ekuk tkrk gSa] gkykafd izo`fŸk;k QS”ku ds 
lkFk cny jgh gaS vkSj cgqr gh de yksx lgh ek;us esa bl Js.kh esa vkrs gSaA ijke”kZ ds nkSjku vki vkSj vkidk 
xzkgd nksuksa dkWUVqj mRikn ds iz;ksx }kjk D;k izkIr dj ldrs gSa bls ysdj ;FkkFkZoknh mEehnsa lqfuf”pr dj yasA

� Cy”kj ¼Hkkxksa dks fu[kkjrk gS½

� gkbykbVj ¼mHkkjrk vkSj fu[kkjrk gS½

� “ksMj ¼eq[; {ks=ksa dks lq/kkjrk gS½

fp= 6-1-2 psgjs ds vkdkj
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vaMs ds vkdkj dk psgjk
lq/kkjkRed esdvi dk mn~ns”; gfM~M;ksa ds ek/;e ls xky dh lajpuk dks lq/kkjuk vkSj Cy”kj dks xky ij feyk dj 
dkWUVqj dks larqfyr djuk gSA
xksykdkj psgjk
lq/kkjkRed dk;Z dk mn~ns”; yackbZ dk Hkze iSnk djuk gSA psgjs dh rjQ ls VsEiy dh pkSM+kbZ dks de djukA yackbZ 
cukus ds fy,& psgjs ds dsUnz ds uhps ls irys gkbykbVj dks ladjh iV~Vh esa feyk,a] VsEiy ds Åij xkyksa ij T;knk 
Cy”kj yxk,a] tkW ykbu vkSj VsEiy ds Hkkxksa ij “ksMj yxk,aA
pkSdksj vkdkj dk psgjk
lq/kkjkRed dk;Z dk mn~ns”; tkW ykbZu dks lq/kkjuk gS vkSj ekFks ls psgjs ds uhps okys Hkkx dh pkSM+kbZ de djuk gSA 
“ksMj dks fupys tkW ds dks.k vkSj ekFks ij feykuk pkfg,A xkyksa ij ls Åij dh vksj Cy”kj yxk,a] VsEiy dh rjQ 
xkyksa dh ifjiw.kZrk ds fy, Cy”kj yxk,aA
vk;rkdkj dk psgjk
lq/kkjkRed esdvi dk mn~ns”; psgjs dh yEckbZ dks de djuk] vkSj pkSM+kbZ ,oa ifjiw.kZrk dks cuk, j[kuk gSA ;g 
“ksMj dks Bks<+h ds fVi vkSj QksjgsM ds lcls NksVs Hkkx ij yxkdj izkIr fd;k tk ldrk gSA VsEiy vkSj fupys tkW 
ij gkbykbVj yxk,a vkSj xkyksa ij ifjiw.kZrk tksM+us ds fy, Cy”kj yxk,aA
fny ds vkdkj dk psgjk
lq/kkjkRed esdvi dk mn~ns”; QksjgsM dh pkSM+kbZ dks ?kVkuk gS vkSj psgjs ds fupys Hkkx dks pkSM+k fn[kkuk gSA ekFks 
vkSj VsEiy ds Hkkxksa ij “ksMj yxkdj bls izkIr fd;k tk ldrk gSA fupys tkW ds dks.k dks izdkf”kr djsaA xkyksa dks 
mHkkjus ds fy, Cy”kj yxk,aA
Mk;eaM vkdkj dk psgjk
lq/kkjkRed esdvi dk mn~ns”; Bks<+h ds fdukjs vkSj ekFks ds NksVs Hkkx ij “ksMj yxkdj yackbZ de djuk gSA VsEiy 
ds Hkkxksa ij vkSj fupys tkW ij pkSM+kbZ dk Hkze nsus ds fy, gkbykbVj yxk,aA psgjs ds dsUnz esa xkyksa dks ifjiw.kZrk 
nsus ds fy, Cy”kj yxk,aA
uk’kikrh vkdkj dk psgjk
lq/kkjkRed esdvi dk mn~ns”; gkbykbVj yxkdj ekFks dh pkSM+kbZ c<+kuk gSaA Bks<+h vkSj fupys tkW ds dks.k ij “ksMj 
yxkdj psgjs ds fupys Hkkx dh pkSM+kbZ dks de djuk gSA iwjs vkd’kZd fn[kus ds fy, xky ij vf/kd /;ku nsaA vka[ksa
lkW¶V vkbZ isafly }kjk vka[k ds ckgj dh vksj izHkko fn[kkus ds fy, iz;ksx fd;k tkrk gSaA vkbZ vksifuax b¶sDV ds 
fy, pedhys jaxksa dk iz;ksx djsaA vka[kksa dks vkSj vf/kd [kksyus ds fy, eLdkjk yxkus ls igys yS”ksl dks dyZ dj 
ysaA mUgs [kksyus ds fy, dksey lQsn isafly ds }kjk fupyh iyd dks vanj ls ykbfuax nsus dh dksf”k”k djsaA
cM+h vka[ksa
iyd ij eSV “ksMks dk iz;ksx djsa vkSj Øht ds lkFk bUgs feyk,aA iyd ds ckgjh vk/ks fgLls ij xk<+k “ksM yxk,a] 
Bhd igys “ksM ds Åij feyk,a ftLkls izk—frd fn[ksaA lkW¶V vkbZ isafly }kjk vka[kksa ds ckgjh rjQ ykbZu djsa vkSj 
feyk,a] ckgj dh rjQ Åij vkSj uhps nksuksa rjQ js[kk [khpsaA
gYds ÝkssLVsM “ksM ds lkFk HkkSag ds vanj gkbykbV djsaA ,d melHkjs yqd ds fy,] lkW¶V vkbZ isafly ds lkFk vka[kksa 
dh vanj dh fdukfj;ksa dks ykbu djsaA xzs] uhyk] Iye] vkSj dkyk vka[kksa ds jax ds vk/kkj ij cgqr gh vPNk gSa] ysfdu 
vkSj Hkh dbZ fodYi miyC/k gSaA
cknkeh vka[ksa
,d fcanq ls [khapdj iydksa ds ckgjh rjQ xgjs “ksM dks yxkdj vka[kksa dks yEck djsaA lWs¶V vkbZ isafly ds }kjk 
ckgj Åij vkSj uhps vkmVykbu dj vka[kksa dks vkSj Hkh T;knk yEck djsaA dksey izHkko ds fy, Let djsaA lkW¶V vkbZ 
isafly ds }kjk vanj dh iydksa dks ykbfuax dj vka[kksa dks NksVk djsaA
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lq/kkjkRed fyi esdvi
irys gksB
izk—frd gksaBksa ds vkdkj dks ckgj ls ,d ykbu cuk,a] ;g gksaBksa dh eksVkbZ 
c<+k ldrh gSA 
Hkjs ;k eksVs gksaB
xgjs jax dk iz;ksx djsa gkasBkas dks NksVk fn[kkus ds fy, vkSj ,d ubZ fyi 
ykbZu izk—frd QkmaMs”ku ykbu ds lkFk QkmaMs”ku ikmMj dh lgk;rk 
ls cuk,aA
ijs’kkuh okys {ks= vkSj lq/kkjkRed mik;
tkW ykbu vkdkj
pkSM+s tkW
VsEiy ds fupys Hkkx esa vkSj tcM+ksa ds nksuksa rjQ xgjs “ksMj dk mi;ksx 
dj bUgsa de fd;k tk ldrk gS] psgjs ds dsUnz esa ykdj pkSM+kbZ dks larqfyr 
fd;k tkrk gSA

ladh.kZ tkW
;g pkSM+kbZ dk Hkze iSnk djus ds fy, dh tkrh gSA
xksy vkSj pkSdksj tkW
xk<+s QkmaMs”ku ds lkFk “ksM dj ;k tkW ds dks.k “ksM djds vkSj fQj Bks<+h ds dsUnz esa iV~Vh djus ds fy, gkbykbVj 
yxk,aA
Bks<+h vkSj xnZu ds vkdkj
izeq[k Bks<+h
,d xgjs jax ds QkmaMs”ku ;k “ksMj dk Bks<+h ij iz;ksx fd;k tkuk pkfg, vkSj dqN le; ykyh dk ,d Li”kZ 
leku :Ik ls izHkkoh gks ldrk gSA
Bks<+h ?kVkuk
,d gYdk QkmaMs”ku vkSj gkbykbVj bldh mifLFkfr dks vf/kd izeq[k cuk,xkA 

fp= 6-1-3 vkbczks ds vkdkj

fp= 6-1-4 fofHkUu izdkj dh vk¡[ksa
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Mcy Bks<+h
Mcy Bks<+h vkSj <hyh Ropk dks xgjs QkmaMs”ku vkSj “ksMj }kjk fNik;k tk ldrk gSA
iryh xnZu
;g xksykbZ vkSj eksVh xnZu n”kkZrk gSA
eksVh xnZu
bls “ksMsM gksus dh t:jr gSA
ukd ds vkdkj
c<+h vkSj mHkjh gqbZ ukd
xgjs QkmaMs”ku vkSj “ksMj }kjk bls NksVk fn[kk;k tk ldrk gSA xkyksa ds Hkkxksa ij gYds QkmaMs”ku dks dkseyrk ls 
feyk,aA ukd ls ykyh nwj j[ksaA
iryh NksVh ukd
QkmaMs”ku vkSj gkbykbVj yxkdj bls pkSM+k fd;k tk ldrk gSA

cM+h ukd

ukd ds Hkkxksa dks “ksM dj bls NksVk cuk;k tk ldrk gSA

yEch iryh ukd

blds dsUnz ls uhps vkSj bldh fVi ls Åij ftldks “ksM djuk gS gkbykbVj QkmaMs”ku yxk dj pkSM+k gks ldrk gSA 

dyj vkSj Ropk dh jatdrk

>
bls QkmaMs”ku Øhe vkSj Øhe ds }kjk gYdk fd;k tk ldrk gSA bls cps gq, QkmaMs”ku ds }kjk VksaM djuk t:jh 
gS vU;Fkk ;g vyx ls fn[ksxkA

fp= 6-1-5 fofHkUu izdkj ds gksaB
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/kkxsnkj ulsa vkSj gkb dyfjax
bls QkmaMs”ku] ftlesa gjk Vksu gS vkSj Qsl ikmMj gjs vaMjVksu ds lkFk fNik, tk ldrk gSA
,t ykbu
psgjs es flyoVsa vkSj vka[kksa ds dkys ?ksjksa dks vka[kksa dh mifLFkfr dks iwjk djds Bhd fd;k tk ldrk gSA ;g gYds jax 
ds QkmaMs”ku ds iz;ksx ls izkIr fd;k tk ldrk gSA njkjksa dks gVkus vkSj vuns[kk djus ds fy, Hkkjh esdvi uk djsaA 
yky /kCcs
,d rVLFk ;k cst+ dalhyj fLVd lcls vPNh gksxh] fo”ks’k :Ik ls T;knk fn[kus okys Hkkxksa ij tSls Bks<+h vkSj xkyA 
dkys ?ksjs vkSj uhjl fn[kuk
Ropk ds fu[kkj dks c<+kus ds fy, ,fyfeusfVax mRikn dk iz;ksx fd;k tk ldrk gSA ;g vka[kksa ds uhps iz;ksx gksus 
okys dalhyj gksrs gaS tks vka[kksa dks vkd’kZd fn[kkrs gaSA jsMh;al bugsUlj Hkh miyC/k gSa ftls vki psgjs ds fdlh Hkh 
Hkkx ij yxk ldrs gSaA Ropk dks xksjk vkSj T;knk vR;f/kd Vksu nsus ds fy, yxk ldrs gSaA
xzkgd tks p’ek ;k dkWUVsDV ysal igurs gSa
xzkgd tks p”ek ;k dkWUVsDV ysal igurs gS%

� Ýse ds jax ls

� Ýse ds vkdkj ls

� ysal

Ýse
� psgjs ds Qhpj dks larqfyr j[kus esa enn djus ds fy, eksVs Ýse LVªkaXk fyi dyj vkSj vka[kksa dk esdvi dj
ldrs gSA

� ykbuj vkSj eLdkjk isafly dk iz;ksx dj HkkSag vkSj iydksa dks ifjHkkf’kr fd;k tk ldrk gSA

� vkd’kZd jax gYds Ýse dks ?kVk nsxkA

� jaxh; Ýse] bUgas iwjk dj nsxkA ;fn Ýse mTtoy gks rks] E;wVsM “ksM dk iz;ksx fd;k tkuk pkfg,A

ysal
� fudV n`f’V vka[kksa dh mifLFkfr dks NksVk dj nsrh gSA

� nwj dh utj vka[kksa dh mifLFkfr dks c<+k nsrh gSA

� VhUVsM ysal esdvi ds jax dks cny ldrk gSA
dkUVsDV ysal
esdvi yxkrs le; xzkgd ds ysal dks mfpr txg ij j[kuk xzkgd dks [kq”k djrk gSA FkSjsfiLV dks vka[kksa dh tyu
ls cpkus ds fy, fuEu lko/kkfu;ka cjruh pkfg,%

� /khjs ls dke djuk pkfg,A

� /kwy ls cpsa tks ysal ij fxj ldrh gS vkSj vk¡[kksa esa tyu iSnk dj ldrh gSA vkbZ ikmMj yxkrs le; ges”kk
vka[ksa cUn j[kus ds fy, dgsaA

� vkbZ esdvi ikmMj dks Øheh izsl VsDlpj dh lgk;rk ls iz;ksx djsaA

� fcuk fQykesaV eLdkjs dk iz;ksx djsaA
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6-1-14 mipkj ds :ikarj
fnu dk esdvi& ;g lw{e vkSj izk—frd gksuk pkfg,A

'kke dk esdvi& blds fy, mTtoy] xgjk jax lcls vPNk gS tSls fd ;g vkVhZfQf”k;y ykbV esa T;knk /;ku 
nsus ;ksX; gSA

esdvi voljksa ds vuqlkj yxkuk pkfg, ysfdu lkekU; :Ik ls fnu ds esdvi ls vkdf’kZr gksuk pkfg,A xzkgd dks ;g 
lqfuf”pr dj nsuk pkfg, fd ;g fnu ds mtkys esa T;knk mTtoy fn[ksxk vkSj vkVhZfQf”k;y ykbV esa gYdk fn[ksxkA

esP;ksj Ropk& ;g gYdh vkSj izk—frd gksuh pkfg,] vDlj VhUVsM ekWb'pjkbt+j ilan fd;k tkrk gSA >qfjZ;ksa dks 
Nqikus ds fy, gYdk ikmMj yxkuk pkfg, vkSj bl ekSle ds fy, eSV vkb “ksMks dk iz;ksx fd;k tkuk 
pkfg,A 

dkyh Ropk& dkys xzkgdksa ds fofHkUu psgjs ds vkdkj gksrs gaS] vDlj izeq[k tkW vkSj fpdcksu ds lkFkA izkjafHkd 
fo”ys’k.k Ropk dk VsDlpj vkerkSj ij dksey mifLFkr gksrk gS tSls dkys psgjs ij [kkfe;ka de fn[krh gSA

czkbMy esdvi& cgqr lh nqYgusa vius vPNs fn[kus ds fy, vius esdvi dks O;kolkf;d FkSjsfiLV }kjk yxokrh 
gSA blfy, vius xzkgd dks loksZŸke lq>ko vkSj mudh vko”;drkvksa ds vuqlkj tkudkjh nsus ds fy, xzkgd ds 
lkFk ijke”kZ djuk vko”;d gSA bl ijke”kZ ds nkSjku vkidks ;g tkuus dh vko”;drk gS%

� “kknh dk fnu vkSj le;

� vafre fu;qfDr lexz rS;kfj;ksa ds lkFk fu/kkZfjr dh tkuh pkfg,A vf/kdrj esdvi cky vkSj diM+s iguus ls igys
cukus pkfg,A

� Mªsl] fMt+kbu] dyj vkSj lkexzh dk fooj.kA lQsn jax ij vU; jax vPNh rjg fn[kasxsA

� gYds diM+ks dh fLFkfr esa gYds esdvi dh t:jr gSA

� cky vkSj gSM Mªsl dk LVkby Qsf”k;y Qhpj dks izHkkfor dj ldrk gSA

� fyifLVd vkSj usy isaV Mªsl ds dyj ds lkFk Vksu gksus pkfg,A

� ;kn j[ksa nqYgu lqUnj vkSj mTtoy fn[kuk pkgrh gSA og vyx Nki NksM+uk pkgrh gSA ;g fdlh ukVdh;
cnyko ds fy, le; ugha gSA

� “kknh dk esdvi djrs le; “kknh ds 48 ?kaVs igys Ropk ij dksbZ vU; mipkj uk djsaA “kknh ds 1&2 fnu igys
vkbczks vkSj fo”ks’k iydsa cuk,aA ;fn Mªsl NksVh ;k “kjhj ds ihys Hkkxksa dks fn[kk jgh gks rks “kknh ds 1&2 fnu igys
Qsd Vsu yxk,aA okLro esa ,d vPNh rjg ls xzwEM mifLFkfr vkSj guhewu dh rS;kjh ds fy, oSfDlax] eSuhD;ksj
vkSj isMhD;ksj ds mipkjksa dks c<+kok nsuk egRoiw.kZ gSA

QksVksxzkfQd esdvi

dbZ cM+s QksVks LVwfM;ks vc esdvi vkVhZLV dks j[k jgs gaSA xzkgdksa dks mudh rLohjksa esa mŸke cukus ds fy, 
vkSj ;g lsok QksVksxzkfQd iSdst dh ykxr esa “kkfey gSA ;gka dqN fcanq fn, x, gSa] ftu ij vkidks fopkj djus 
dh vko”;drk gS%

� jks”kuh vkids psgjs ls jaxr gVk ldrh gS vkSj psgjs dh gj viw.kZrk ;k vizk—frd vk—fr fn[kk ldrh gSA

� jks”kuh xeZ gks ldrh gS vkSj vkidk esdvi [kjkc gks ldrk gS] blfy, T;knk esdvi uk djsa vkSj laHko gks rks
esdvi ds nkSjku Ropk dks BaMk j[kus dh dksf”k”k djsaA

� rSyh; mRiknksa vkSj Øhe ls cus mRiknksa ls cpsaA ;g ped] Øht+ vkSj [kqys xM~<+ksa ij tksj nsrs gSaA

� eSV fQfu”k izkIr djus ds fy, VªkUlywlsaV ikmMj fQj ls yxk,aA

� eksrh ls cus mRikn ped vkSj [kkfe;ksa ij tksj iSnk dj ldrs gaSA
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6-1-15 ckn esa nh tkus okyh lsok
xzkgd dks mlds esdvi ds mipkj ls D;k ykHk gSa vkSj xzkgd dks fuEu ckrsa crkuh pkfg,%

� esdvi djus ds fy, lgh rS;kjh esa DyhfUt+x vkSj Vksfuax :fVu] vkSj xzkgd dh Ropk ds fy, mi;qDr
ekWb'pjkbtj dk lgh ls yxkukA

� lgh p;u vkSj dkWLesfVd dks jax] VsDlpj vkSj xzkgd ds Qhpj vkSj Ropk ds izdkj ds fy, mi;qDr izdkj ls
yxkukA

� vR;f/kd mŸkstuk] bfjFkek vkSj f[kapko ls cpus ds fy, Ropk dks lgh ls j[kuk pkfg,A

 � izHkkoh vkSj LoPN rjhds ls mRiknksa vkSj lkexzh dk iz;ksx gksuk pkfg,A

� izsLM ikmMj }kjk ge esdvi dks dSls Ýs”k j[k ldrs gSaA esdvi dks lw[kus ls cpkus ds fy, psgjs ij FkksM+k lk
Lizs Mky ysaA

� esdvi dks xzkgd dh Ropk ds vuqlkj mi;qDr mRiknksa ls cnyasA Dyhat+j@Qsf”k;y dks gVkus ds fy, Qsf”k;y
okbIl dk iz;ksx djsaA

� ,ythZ gksus dh fLFkfr esa] esdvi gVk,a] gYds ls ue :bZ ds lkFk vkSj fQj lq[knk;d inkFkZ yxk,a] tSls
fddsykekbuA 

1. xzkgd dks esdvi ds fy, rS;kj djrs gq,%

a. xzkgd ds diM+ksa dks cpk,a

b. xzkgd ds ckyksa dks cpk,a

c. vkHkw’k.k dks gVk,a] ;fn vko”;d gks

d. Åij fn, x, lHkh

2. C;wVh lsokvksa esa lgk;rk iznku djus esa vkidh Hkwfedk gksrh gS%

� lqfuf”pr dj ysa lHkh mRikn lgh ls CysUMsM gSaA ;g tkW vkSj gs;jykbu ds vklikl fo”ks’k :Ik ls egRoiw.kZ gSA

� jax ds izHkko dks de djus ds fy, vkSj Ropk dh ijrksa }kjk cukbZ xbZ Nk;k ls cpus ds fy, QkmaMs”ku yxkus
ls igys vaMj vkbt+] Bks<+h vkSj ukd ds Hkkxksa dks gkbykbV djsaA

� psgjs dh vk—fr cukus ds fy, vkSj gfM~M;ksa ds <kpsa dks ifjHkkf’kr djus ds fy, gkbykbV vkSj “ksMks rduhdksa dk
iz;ksx djsaA dkWUVwj dkWLesfVd c<+kus ds fy, QkmaMs”ku ftruk gYdk gks lds mruk gYdk yxkuk pkfg,A

vH;kl

xfrfof/k
xfrfof/k 1 & esdvi izfØ;k
esdvi mipkj dh izfØ;k esa iz;ksx gksus okys midj.kksa dh igpku djsaA
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a. Ms&esdvi dks iznku djus ds rjhds dks lqjf{kr vkSj izHkkoh :i ls cuk, j[kuk

b. esdvi ds fy, ijke”kZ vkSj rS;kjh djuk

c. Ms&esdvi djuk

d. ckn dh lsok,a iznku djuk

e. Åij fn, x, lHkh

3. xzkgd lsok iznku djus esa ,d vfLkLVsaV ds :i esa vkidks djuk gksxk%

a. xzkgd ds vkus ij mldk vfHkoknu djuk

b. muds LFky rd mudks igqapkuk

c. dqN ihus ds fy, vkWQj djuk

d. Åij fn, x, lHkh

4. ckyksa ds mipkj esa ,d vflLVsaV ds :i esa vkidks djuk gksrk gS%

a. xzkgd ds ckyksa dks /kksuk vkSj lq[kkuk

b. gs;j dyj dks feykuk

c. ;fn vko”;d gks rks xzkgd ds ckyksa dks fVªe djuk

d. Åij fn, x, lHkh

7. fuEu ijke'kZ esa dkSu ls rhu dks esdvi ds fy, xzkgd dh t:jrksa dh igpku djus ds fy, iwNk tkuk pkfg,\
rhu lgh mRRkj pqusaA

a. ekSf[kd & iz'u iwNsa] vksiu vkSj DyksT+M nksuksa

b. dsoy DyksT+M iz'u iwNas & vksiu iz'u uk iwNsa D;ksafd blls xzkgd T;knk le; ysxk

c. n`'; fujh{k.k & Ropk dks ns[ksa vkSj fjdkMZ dkMZ dh tkap djsa

d. Ropk dh lajpuk vkSj Vksu dks tkuus ds fy, mldh tkap djsa

e. fyf[kr esa mŸkj & xzkgd ls fyf[kr esa mŸkj nsus dh ekax djsa

f. udkjkRed 'kkjhfjd Hkk"kk & lqfuf'pr djsa fd vki viuh cktqvksa dks QksYM j[ksa vkSj vkbZ dkWUVsDV uk cuk,a

8. dk;ZLFky dks LFkkfir djrs le;] ,d vflLVsaV dks djuk pkfg,%

a. lqfuf'pr djsa fd dk;ZLFky fnu Hkj lkQ fn[ks

b. cz'kksa dks lkQ vkSj lsuhVkbt+ djsa

c. esdvi mRiknksa dks O;ofLFkr djsa

d. Åij fn, x, lHkh
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9. mipkj dks 'kq: djus ls iwoZ mipkj dh ;kstuk fy[kuk D;ksa egRoiw.kZ gksrk gS\

a. ogh ,d leku rjhdk vki vkus okys nwljs xzkgd ij dj ldsa

b. vki vkSj vkids xzkgd nksuksa dks irk jgs fd vki nksuksa us mipkj ds fy, fdu phtksa ij D;k Mhy dh Fkh

c. vPNh izfrfØ;k fey lds

d. vius ifjokj dks fn[kk lds

10. esdvi dh 'kq:vkr djus ls iwoZ xzkgd dh Ropk dh tkap djuk D;ksa egRoiw.kZ gksrk gS\

a. ftlls irk py lds fd fdl Dyhafta+x] VkWfuax vkSj ekWb'Pkjkbft+ax dk iz;ksx djuk gS

b. irk py lds fd tSlk xzkgd pkg jgk gS] oSls gh ifj.kke vk,a

c. vki xzkgd dks crk ldsa fd tks mRikn vki iz;ksx dj jgs gSa] oks Ropk ds vuqlkj xyr gSa

d. Åij fn, x, lHkh

https://youtu.be/2ZNdYrqZ8Z8
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7- gs;j LVkbfyax vkSj Mªsflax
dh lsok,a djrs le;
lgk;rk djuk

;wfuV 7-1 & gs;j LVkbfyax vkSj Mªsflax dh lsok,a djrs le;
     lgk;rk djuk

BWS/N0126
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. fofHkUu izdkj ds ckyksa dh lajpuk ds ckjs esa le> ik,axs

2. fofHkUu izdkj ds ckyksa ds ckjs esa le> ik,axs
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;wfuV 7-1% gs;j LVkbfyax vkSj Mªsflax dh lsok,a djrs le; lgk;rk djuk

7-1-1 ifjp;
cky euq’; ds O;fäRo dh izeq[k fo”ks’krkvksa esa ls ,d gSA LoLFk] pednkj vkSj dksey cky O;fDr ds lkSan;Z vkSj 
O;fDrRo dks c<+krs gSaA cky O;fDr dh fut+h ekU;rkvksa ;k mldh lkekftd fLFkfr;ksa ds ckjs esa Hkh crkrs gSa] 
tSls mudh vk;q] fyax] ;k /keZA fofHkUu laLd`fr;ksa esa ckyksa ds izfr n`f’Vdks.k] tSls ckyksa dks cka/kus ds rjhds vkSj 
ckyksa dks gVkuk ;k dVokuk] Hkh vyx&vyx gSaA

ckyksa dks le>us] cukus vkSj mUgsa LoLFk j[kus ds fy, muds ckjs esa dqN tkudkjh gksuk vR;Ur vko”;d gS] tSls ckyksa 
dh jpuk] mudk c<+uk] ckyksa dh cukoV vkSj ckyksa dh ns[kHkky vkSj mudk j[kj[kkoA cky eq[; :i ls dsjkfVu 
uked izksfVu ls cus gksrs gSaA cky ijkcSaxuh ;k vYVªkok;ysV fdj.kksa ls Ropk dh 
lqj{kk djrs gSa vkSj “kjhj ds rkieku dks fu;fer djus esa Hkh lgk;rk djrs gSaA

ckyksa dh cukoV

eq[;r% ckyksa dh cukoV pkj rjg dh gksrh gS &

1. lh/ks ;k LVªsV cky & bl izdkj ds ckyksa dks laHkkyuk vkSj laokjuk lcls
vklku gksrk gSA LoLFk lh/ks cky “kh”ks tSls csgn pednkj gksrs gSaA bl
izdkj ds ckyksa dks rhu Jsf.k;ksa esa ckaVk tk ldrk gS&

• izdkj 1a & lh/ks cky ¼gYds@eghu½ bl izdkj ds cky cgqr eqyk;e vkSj
pednkj gksrs gSa vkSj dyZ ;k ygj dks eqf”dy ls laHkky ikrs gSaA ;s cky
tYnh rSyh; vkSj fpifpis gks tkrs gSa] ftlds dkj.k budks laHkkyuk dfBu
gks tkrk gSA

• izdkj 1b & lh/ks cky ¼e/;e½ bl izdkj ds cky LoLFk] ?kus vkSj Qwys
gq, gksrs gSaA

• izdkj 1c & lh/ks cky ¼eksVs½ lkekU;r% bl izdkj ds ckyksa dks dyZ djuk
dfBu gksrk gSA vkerkSj ij ,f”k;kbZ efgykvksa ds cky bl Js.kh esa vkrs gSaA

2- ygjnkj ;k osoh cky & bl izdkj ds cky de ygjnkj vkSj T;knk ygjnkj]
nksuksa rjg ds gksrs gSaA tkudkjh ds vuqlkj 58% cky lh/ks cky vaxzsth ds
v{kj ^,l* vkdkj ds gksrs gSa vkSj vkerkSj ij flj ds ikl gksrs gSaA bu ckyksa
esa ?kqa?kjkys ckyksa ls T;knk] ysfdu lh/ks ckyksa ls de ped gksrh gSA ;s cky
mM+s&mM+s ls ;k fÝt+h fn[krs gSaA bUgsa rhu Jsf.k;ksa esa ckaVk tk ldrk gS &

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. fofHkUu izdkj ds ckyksa dh lajpuk ds ckjs esa le> ik,axs

2. fofHkUu izdkj ds ckyksa ds ckjs esa le> ik,axs
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• izdkj 2a & ygjnkj cky ¼gYds@eghu½ bl izdkj ds cky ,d fuf”pr ^,l* vkdkj ds
gksrs gaSA vkerkSj ij bl rjg ds ckyksa dks fofHkUu “kSfy;ksa esa cka/kk tk ldrk gSA

• izdkj 2b & ygjnkj cky ¼e/;e½ bl izdkj ds cky tYnh gh mM+s&mM+s ls ;k fÝt+h
fn[kus yxrs gSa vkSj bUgsa fofHkUu “kSfy;ksa esa cka/kuk FkksM+k dfBu gksrk gSA

• izdkj 2b & ygjnkj cky ¼eksVs½ lkekU;r% bl izdkj ds cky eksVh vkSj cM+h ygj okys
gksrs gSa vkSj ;s cky Hkh tYnh gh mM+s&mM+s ls fn[kus yxrs gSaA bl izdkj ds ckyksa dks
laHkkyuk vkSj laokjuk dfBukbZ okyk dke gksrk gSA

3- ?kqa?kjkys ;k dyhZ cky & bl izdkj ds cky ,d fuf”pr ^,l* vkdkj ds vkSj NksVs dls
gq, NYys ds leku gksrs gSaA /kwy&feV~Vh] /kwi vkSj iznwf’kr okrkoj.k ds dkj.k buds {kfrxzLr 
;k VwVus dh laHkkouk vf/kd gksrh gSA ;fn ,sls ckyksa dh mfpr rjhds ls ns[kHkky u dh tk, 
rks ;s cstku vkSj :[ks gks tkrs gSaA ;s nks izdkj ds gksrs gSa &
• izdkj 3a & ?kqa?kjkys cky ¼<hys dyZ½ bl rjg ds ckyksa dh cukoV fefJr gksrh gSA ;s

eksVs vkSj cgqr ?kus Hkh gks ldrs gSaA budk ,d fuf”pr ^,l* iSVuZ gksrk gSA bUgsa laokjus
ds FkksM+h nsj ckn gh ;s cky mM+s&mM+s ls fn[kus yxrs gSaA

• izdkj 3b & ?kqa?kjkys cky ¼dM+s dyZ½ bl rjg ds ckyksa dh cukoV Hkh fefJr gksrh gSA
bu ckyksa esa NksVs vkSj dM+s dyZ gksrs gSa ftlds dkj.k cky cukrs le; buds VwVus dh
laHkkouk gksrh gSA

7-1-2 ckyksa dk LVkby
ds”k foU;kl ;k ckyksa dk LVkby] ;k ckyksa dk dVokuk lkekU;r% 
ekuo flj ds ckyksa ds LVkby dks n”kkZrk gSA ckyksa dks ltkuk&laokjuk 
O;fDrxr lkSan;Z] QS”ku vkSj lkSan;Z izlk/kuksa dk ,d igyw gSA 
O;kogkfjd] lkaL—frd vkSj dqN yksdfiz; dkj.k ds”k foU;klksa dks 
izHkkfor djrs gSaA O;fDr ds ds”k foU;kl ls mlds lkekftd oxZ] 
vk;q] oSokfgd fLFkfr] tkrh; igpku] jktuhfrd ekU;rkvksa vkSj 
fyax ds izfr joS;s ds ckjs esa irk pyrk gSA

ckyksa dh LVkbZfyax ds varxZr%

jksYl

ckykas dk jksy lHkh foUVst gs;j LVkbZyks esa ls ,d gSA ;g iqjkus tekus 1940 ds n”kd dh ;kn fnykrs gSaA

izfØ;k

vius ckyks ij Vsful ckWy ds vkdkj dk ewl dk ,d cM+k VqdM+k LVkbZfyax ds fy, yxk,aA ckyksa dks FkksM+k xhyk j[ksa] 

blls LVkbZfyax vkSj vf/kd vklku gks tk,xhA

1. vkids ckyksa dk igyk Hkkx ;k rks chp ds fgLls ;k fdukjksa esa ls gksuk pkfg,A ckyksa dk Hkkx vkids flj ls dku
dh rjQ gksuk pkfg,A ckyksa dks vyx djus ds fy, ,d iksuhVsy cukdj ihB ij bdV~Bk djsaA

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize



vflLVsaV C;wVh FkSjsfiLV

149

2. vius ckyksa ds lkeus okys fgLls esa gs;j Mªk;j Lizs yxk,a rFkk ckyksa dks ?kukiu nsus gsrq ckyksa ds dofjax LVªsUM~l
dks [khapsA

3. ckyksa dk ,d LVªsUM ysa rFkk mls Åij dh rjQ [khapsA ml LVªsUM dks viuh bUMsDl fQaxj ds pkjks vksj jksy djsaA
vxj vkidks vkSj cM+k yqd pkfg;s rks vki viuh vaxqfy;ksa dh txg Qkse jksyj dk Hkh mi;ksx dj ldrs gSaA ckyksa
dh vka/kh yackbZ rd viuk gkFk Qkse jksyj ;k vaxqyh ls uk gVk,aA vc ckyksa ds LVªsUM rd jksfyax dks lekIr djsaA

4. gs;j jksy dks ckWch fiu dh lgk;rk ls lqjf{kr dj ysa vkSj ckyks ds LVªsUMl ds lkFk izfØ;k dks nksgjk,aA jksYl
dks lgh vkdkj nsus ds fy, ,d lk/kkj.k vkSj vPNs Lizs dk Á;ksx djsaA

5. var esa vius ckyksa dh iksuhVsy dks NksM+ nsa rFkk mUgsa uhps dh rjQ yVdus nsaA bls ,sls gh cukdj jgus nsa ;k
vius flj ds ihNs vkSj jksYl cuk,aA

cSjy dyZ
cSjy dyZ dk ;g uke mlds flysaMªhdy uke ls vk;k gSaA ;g cgqr rjg ds gksrs gSaA cSjy 
dyZ flj ds ikl rc rd cSBs jgrs gSa tc rd fd mUgsa iwjh rjg dLdkfMax oso esa lsV uk 
dj nsaA 
izfØ;k
;fn vki dwy jksylZ ;k ckWch fiUl dk mi;ksx dj jgs gSa] rks loZizFke ckyksa dks lgh fLFkfr 
esa yk,a vkSj ;fn vki dfyZax vk;ju ;k gkWV jksylZ dk mi;ksx djds dj jgs gSa] rks ckyksa 
dks tSls gks oSlk gh jgus nsaA

1. ;fn vki gkWV LVkbZfyax midj.k dk iz;ksx dj jgs gSa] rks vius ckykas dks xhyk djus ds
fy, ghV izksVsDVsaV vkSj dyZ lsfVax Lizs dk iz;ksx djsaA ckyks dks cz”k djrs gq, bUgsa rhu Hkkxksa esa ckVsa] ,d Hkkx
dks xnZu ds fupys fgLls esa] nwljk dkuksa ds chp rFkk rhljs fgLls dks flj ds Åij okys fgLls esaA Åijh rFkk
chp okys fgLls dks vyx djus ds fy, fDyi dk iz;ksx djsaA vius dfyZax vk;ju ;k gkWV jksylZ dks xje djsa
;k vius dwy LVkbZfyax ds VwYl dks ckgj fudkysaA

2. xnZu ds fupys okys Hkkx dks 2 bap pkSM+s Hkkx ls vyx djsaA ckyks dh fVi ds gj ,d Hkkx dk ifeZax isij ds
lkFk rg ¼QksYM½ djsaA jksyj ij gj ,d Hkkx dks jksy djsa ;k viuh vaxqfy;ksa ;k dfyZax vk;ju ls jksy bl rjg
djas fd uhps dh rjQ eqM tk,aA LdsYi ds lHkh fgLlksa rd jksy djsaA LdsYi ds pkjksa vksj cuk, x, cSjy dYlZ
dks lqjf{kr djus ds fy, gs;j fiUl dk mi;ksx djsaA tks dyZ vkius viuh vaxqfy;ksa ls cuk;s gSa] mUgs lqjf{kr
djus ds fy;s ckWch ihUl dk mi;ksx djsaA ;fn vki dyZ vk;ju dk iz;ksx dj jgs gSa rks gj ,d dyZ gj ,d
10 lSdsaM esa NksMsaA

3. ;fn vki cSjy dyZ dks ¶ysV dj jgs gksa rks osoh cukus ds fy;s gj ,d dyZ dks jksyj dh rjQ f[kldk,a rFkk
LdsYi ls foijhr bls ¶ysV izsl djsa rFkk bls ckWch fiu ls lqjf{kr djsaA Ckkyksa ds chp ds fgLls dks rFkk ftl
rjg fupys okys fgLls dks dyZ fd;k gS oSls gh bl fgLls dks Hkh dyZ djsaA tc chp dk fgLlk dyZ gks tk, rks
mijh fgLlk ysa vkSj mls Hkh oSls gh dyZ djsaA lHkh gkWV dYlZ dks 10 feuV ds ckn gVk ysaA lHkh dwy jksylZ ;k
ckWch fiUl dks gVk ysa ;k mUgas dsoy 30 feuV rd gh jgus nsaA vaxqfy;ksa ls ckyksa dks da?kh dj LVkbZy nsa rFkk
blds ckn ckyksa ij gs;j Lizs djsaA

fØfEiax
gs;j fØfEiax og rjhdk gS ftlds }kjk vki lk/kkj.k yacs ckyksa dks osoh yqd ns ldrs 
gSaA vesfjdk ds nf{k.kh Hkkx esa fØfEiax dks fØfdYl ;k Mhi osOl ds uke ls Hkh tkuk 
tkrk gSaA gs;j fØfEiax ckyksa dks fØfEiax vk;ju ls ghV ;k gs;j dks czsfMax djds fd;k 
tkrk gS ftls cgqr ls ckyksa ds LVªsUM~l ij fd;k tkrk gS vkSj vkerkSj ij] dkQh lkjs 
LVªSUM~l ds fy, twM+s ds lkFk ugha fd;k tkrk gSA fØfEiax vk;ju esa ,d isjkysy ghfVax 
IysV~l gksrh gSa tks fd S vkdkj dh gksrh gSa ftlesa fjfiVsM xzwOl gksrs gaSA
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ckyks dks LVªsVfuax djuk

ckyks dks LVªsVfuax djuk og rduhd gS tks 1890 ds n”kd ls pyh 
vk jgh gSA blesa ckyksa dks ¶ysV o LVªsV fd;k tkrk gSa rkfd mudks 
LewFk] LVªheykbUM o Lyhd vihfj;sal feysA blss gs;j vkbju] gkWV 
dkWEc] dsfedy fjysD;j tsiuht gs;j LVªsVfuax ;k czkthfy;u 
LVªsVuj dh lgk;rk ls iwjk fd;k tkrk gSA blds lkFk bls ges”kk 
ds fy;s LVªsV djus ds fy;s dqN “kSEiw] daMh”uj rFkk gs;j tsy dk 
iz;ksx fd;k tkrk gSaA

Vksax

Lwk[ks ckyksa ij bysfDVªd ghfVax LVkbfyax ds fy, Vksax dk iz;ksx fd;k 
tkrk gSA bls T;knkrj “kkWVZ gs;j] ,Ýks gs;j ;k fQj yacs gs;j ij fjaxysV 
yqd fn[kus ds fy, fn;k tkrk gSA

;g ?kqa?kjkys ckyksa esa ewoesaV dks mRiUu djus ds fy, fd;k tkrk gSA fdlh 
Vksax esa fLizax yhoj gksrk gS ;k fdlh esa Lojosy yhoj gksrk gSA ;g nksuksa 
bl ckr ij fuHkZj djrs gaS fd vki bldh izfØ;k ls fdrus ifjfpr gSaA

vke ueh okys ?kwes gq, ckyksa dks ckWch fiu ;k fDyi ls lqjf{kr fd;k tk ldrk gS 
rFkk tc ;g lw[k pqds gksrs gSa rks bUgs da?kh dj osoh ;k ?kqa?kjkys cuk;k tk ldrk 
gSaA

fiu dyZ dks fVi ls :V dh rjQ xwaFkk tkrk gSA bl rjg ls var esa ;g fpid 
tkrs gSa vkSj iwjh txg fpiddj ,d Quh yqd ugha cuk ikrsA blds fy;s vfr 
vko”;d gS fd vki ckyksa dks eksMs+ ugha D;ksafd blls vkidks foUVst LewFk dyZ dh 
ctk, ,Ýks yqd fey tk,xkA

Vksax ikWfy”M Økse ls cuk gksrk gSa tks fd rhu cSjy vkdkj esa vkrk gSaSa A bldk vkdkj vki ckyksa dks fdruk 
eksM+uk pkgrs gSa ml ij fuHkZj djrk gSA vH;kl ds }kjk vki lkbfyax Vksax lh[k ldrs gSas vkSj vius gs;j dV dks 
fofHkUu rjg ds ewoesaV ns ldrs gSaA

fiu dyZ

blds fy, csfld rduhd gS fd vki 1 bap rd ds ckyksa dk fgLlk ysaA viuh vaxqfy;ksa dk mi;ksx djds bldks 
LdsYi rd jSi djsa vkSj fQj blds ckn fiu dyZ fDyi ls bls fiu djsa ;k bls cgqr lkjh ckWch fiUl ls fiu djsaA 
blesa nks vaxqfy;ksa dk iz;ksx djsa D;ksfd ;g cgqr vklku rjhdk gSA blesa nksuksa vaxqfy;ksa ds chpks chp ml fgLls ij 
j[ksa tgka ls oks lacaf/kr gSaA
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• lqfuf'pr djsa fd cky iwjh rjg lw[ks gksa

• ;fn vf/kd ewoesaV pkfg, gks rks Vksax ;k gkWV cz'k dk iz;ksx djsa

• ckyksa esa yxkrkj viuh vaxqfy;ka ?kqekrs jgsa

• ;fn vko';d gks rks ihNs ls da?kk djsaA

• ckyksa dks vkdkj] eqyk;e vkSj mBkus ds fy, Mªsflax okys da?ks dk iz;ksx djsa

• xzkgd dks 'kh'ks esa vyx&vyx ,axy ls LVkby dks fn[kkdkj mlls mldh jk; ysaA

csd dkWfEcax vkSj Vhftax

;fn vkidks Mªsflax ds nkSjku ckyksa dks FkksM+k otu vkSj pkSM+kbZ nsuh gks rks ckyksa eas ihNs ls da?kk djsaA ;fn vkidks
dsoy vf/kd ÅapkbZ dh vko';drk uk gks ij vkidks jksyj ekdZ dks gVkuk gks rks ckyksa dks vkdkj esa Vht djsaA

;fn cky cgqr gh eksVs gSa rks ckyksa dks ckaV nsa] ftlls vki mUgsa lgh ls ns[k ldsaA igys lsD'ku vkWQ ysa vkSj mls 
vaxwBs o izFke nks vaxqfy;ksa ds chp esa nck ysa] vc viuh da?kh dks ckyksa esa vk/kk Mkysa vkSj ckyksa dks [khapsaA yx jgs 
le; ls vkidks irk py tk,xk fd vkidks ckyksa esa fdruh nsj rd csddkWfEcax djuh gSA

ckyksa dks Vhftax djrs le;] ckyksa dh da?kh ds fdukjksa dk iz;ksx djsaA ;g ckyksa dks fcuk uqdlku igqapk, viuk dk;Z 
djrh gSA ;fn cky cgqr eksVs gSa rks ckyksa dks ckaVs o Åij ls uhps dh vksj dk;Z djrs jgsaA ges'kk xzkgd dks dk;Z 
iwjk gksus ds ckn ihNs ls niZ.k esa fn[kk,aA

cSd czf'kax

cSd czf'kax esa Hkh ,d leku izfØ;k gksrh gS] ysfdu vc ;g cz'k ds lkFk djuk gksrk gSA ¶ySV da?ks dk mi;ksx lcls 
mŸke jgrk gS] D;ksafd mlls ckyksa dks uqdlku ugha igqaprk gSA ;fn cky vf/kd ?kus gSa rks ckyksa dks ckaV ysaA cSd 
dkWfEcax ds LFkku ij cSd czf'kax djuk lgh jgrk gS D;ksafd ;g ckyksa dks eqyk;e djus esa lgk;d gksrk gSA

vafre Vp nsuk ,d egRoiw.kZ Hkwfedk fuHkkrk gSA

,d vflLVsaV C;wVh FkSjsfiLV gksus ds ukrs vkidks irk gksuk pkfg, fd dkSu lk mRikn xzkgd dh izfØ;k dks vPNk 
vafre Vp iznku djsxkA ,sls mRikn vkrs gSa] tks xhys o lw[ks nksuksa ckyksa ij iz;ksx gksrs gaSA vkidks ,sls mRiknksa ds 
ckjs esa irk gksuk pkfg,A

fQuhf'kax mRikn gksrs gSa%

1. Mªsflax Øhe

2. vkW;y

3. Lizs

4. oSDl

5. tsy

fQfuf'kax mRikn izHkkfor djus okys dkjdksa dks Nqikus esa lgk;rk djrs gaSA ;fn xzkgd ds cky eghu gSas rks ,sls mRikn 
dk iz;ksx djsa fd ftlls og eksVs fn[kkbZ nsa vkSj ckyksa esa ypd vk,A ;fn xzkgd ds cky lw[ks o cstku gSa rks Øhe 

7-1-3 Mªsflax djus dh rduhd

ckyksa ds iwjh rjg lw[ks gksus ij gh Cyks Mªk;j dk iz;ksx djsaA ;fn ckyksa esa gYdh lh Hkh ueh jg xbZ gks rks og ypd 
dks [kksdj vius ewy vkdkj esa vk tk,axs vkSj fQj vkidks viuk eupkgk vkdkj ugha fey ik,xkA Cyks Mªkb djus 
ds fy,%
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o rsy ds mi;ksx ls muesa ped yk,aA

dqN izfØ;k dks izHkkfor djus okys dkjd mRiknksa o LVkbfyax dh izfØ;k ls ugha tkrs gSaA ;fn ;g lc uk gVs rks 
lqfuf'pr djsa fd vafre ifj.kke xzkgd dks [kq'k djus o mldh ilan ds vuqlkj gksA mnkgj.k ds fy, & ;fn xzkgd  
ds cky eghu vkSj lh/ks gSa rks VsDLpMZ yqd ikuk dkQh eqf'dy gksrk gSA  xzkgd ds lkFk vafre ifj.kke dks ysdj mls 
lqfuf'pr djsaA vc ckn esa nh tkus okyh ns[kHkky ds ckjs esas xzkgd dks crk,a%

• 'kq:vkr djus ls iwoZ LVkby ds ckjs esa tkap djsa

• Mªk;j djrs le; xzkgd ds mlds deQVZ ds ckjs esa lqfuf'pr djsa

• lqfuf'pr djsa fd vkius cf<+;k vkdkj] fn'kk vkSj lgh ek=k esa dk;Z fd;k gS

• tkapsa fd dgh dksbZ gs;j Lizs ckyksa ij rks ugha gqvk gS

var esa lcls egRoiw.kZ iz'u gS & xzkgd ls iwNas fd mls ifj.kke ilan vk;k gSA xzkgd ds dqN lq>ko ;k iz'u gks 
ldrs gaS] mls vPNs ls lquuk o mldk vknj djuk egRoiw.kZ gksrk gSA fLFkfr ds vuqlkj vki vc vkxs lq>koksa ds 
Åij dk;Z dj ldrs gS ;k ugha HkhA

vH;kl

1. fuEu esa ls dkSu lk ,d ckyksa dk izdkj ugha gS\

a. dyhZ

b. dkW;yh

c. osoh

d. buesa ls dksbZ ugha

2. fuEu esa ls dkSu lk ,d pksVh dk izdkj gS\

a. Ýsap

b. Ýsap ysl

c. Mp

d. buesa ls dksbZ ugha

3. fuEu esa ls fdldk iz;ksx twM+k cukus ds fy, gksrk gS\

a. lkWd

b. Vh&'kVZ Lyho

c. nLrkuk

d. buesa ls dksbZ ugha
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8- ljy easgnh@gsuk
fMt+kbu yxkuk

;wfuV 8-1 & ljy esagnh@gsuk fMt+kbu yxkuk

BWS/N0127
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. fofHkUu izdkj ds esagnh ds fMt+kbuksa ds ckjs esa tku ik,axs

2. ljy esganh@gsuk fMt+kbu yxk ik,axs
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8-1-1 gsuk@esagnh
esganh ,d çdkj dh çk—frd MkbZ gksrh gS tks gkFkksa vkSj Ropk ij 
yxkus ls yky jax vkSj BaMd dk ,glkl nsrh gSA esagnh dk ç;ksx 
ckyksa dks jaxus esa Hkh gksrk gS ysfdu vkerkSj ij bldk iz;ksx gkFkksa dks 
ltkus ds fy, fd;k tkrk gSA

esagnh yxkus ds ckn tc og lw[k tkrh gS rks mldks ikuh ls èkksus 
ds ckn esagnh dk lqUnj jax fn[krk gSA ,f”k;k ds dbZ ns”kksa esa nqYgu 
dk J`axkj gkFkksa vkSj iSjksa esa fcuk esagnh yxk, iwjk ugha gksrk gSA

• esagnh dk dksu

• esagnh ds fMt+kbu dh fdrkc

• ,d ikjn”khZ dkap ;k Xykl@IykfLVd dh “khV

• fV”kw isij

• fXyVj dksu ¼oSdfYid½

• lQsn dksjk dkxt+ ¼A4 lkbt+ dk½

• isafly

8-1-2 ;a= vkSj vko’;d lkeku

• vktdy ckt+kj esa feyus okys esagnh ds dksu esa jlk;u feys gksrs gSaA bu jlk;uksa ls dbZ yksxksa dks ,ythZ gksrh
gSA blfy, esagnh yxkus ls igys FkksM+h ek=k esa esagnh dks xzkgd dh gFksyh esa yxkdj tkap ysaA

• vxj esagnh yxkus ds ckn tyu ;k [kqt+yh gksus yxs rks bldk vFkZ gS fd esagnh iqjkuh gks xbZ gSA blfy, ges”kk
ubZ vkSj rkth esagnh dk ç;ksx djsaA

8-1-3 ges'kk /;ku j[ksa

;wfuV 8-1% ljy esganh@fguk fMt+kbu yxkuk

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. fofHkUu izdkj ds esagnh ds fMtkbuksa ds ckjs esa tku ik,axs

2. ljy esagnh@gsuk fMt+kbu yxk ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize



156

çfrHkkxh iqfLrdk

• oSfDalx djus ds rqjUr ckn esagnh u yxk,a] D;ksafd
esagnh esa jlk;u gksrs gSa vkSj oSfDalx ds ckn Ropk ds
jksefNnz [kqys gksrs gSaA jlk;uksa ds 'kjhj esa tkus ls
,ythZ gks ldrh gSA

esagnh dk jax vyx Ropkvksa ij vyx gksrk gSA gFksyh ij 
lcls xgjk jax] dkfyek ds vklikl dk jax p<+rk gSA 
gkFkksa ds nwljh rjQ gYdk vkSj cktw ij vkSj gYdk jax 
p<+rk gSA esagnh dk jax yxkus ds ,d ls nks fnu ckn xgjk 
gksrk gSA vki gj fnu blds jax esa QdZ ns[ksaxs] igys xgjk] 
fQj fnuksa fnu gYdk gksrk jgrk gS vkSj fQj pyk tkrk gSA

8-1-4 dk;Ziz.kkyh
• esagnh yxkus esa egkjr gkfly djus ds fy, vkidks dkQh vH;kl djuk

iM+rk gSA vki Xykl “khV ij fMtkbu cukus dk vH;kl djsaA

• esagnh ds fMt+kbu dks igys est+ ij j[ksaA fQj ikjn”khZ Xykl “khV ls mls
vPNh rjg ls <d nsaA

• esagnh yxkus ds fy, igys vkidks dksu dks lhèkk vkSj lgh rjhds ls vius
gkFk esa idM+uk gSA fQj QksVks dks è;ku esa j[kdj mls xkbM cukuk gSA
vki gkFk esa dksu idM+us vkSj gYdk lk nckus vkSj vklkuh ls dj ikus
dk vH;kl djsaA

• ,d ckj esa dsoy FkksM+k lk gh nck,aA vxj vki T;knk tksj ls nck,axs rks
og ,dne cgqr lkjk fudy vk,xk D;ksafd esagnh dk feJ.k iryk gksrk
gSA vH;kl djds ;g dyk lh[ksaA

• esagnh yxkus ls igys dksu esa ls fiu fudky ysa vkSj
bLrseky ds ckn fiu dks okil yxk nsaA blls esagnh ugha
lw[ksxhA

• tc vki esagnh yxkus ds fy, rS;kj gksa] rks igys dksu ls
fiu fudky ysaA fQj dksu dks nckdj FkksM+h esagnh dks fV”kw
isij ij fudkysaA “kq: esa esagnh dkyh vkSj lw[kh fudysxhA
esagnh rc rd fudkysa tc rd dksu esa ls uje vkSj gjs
jax dh esagnh u fudysA

• vki tSls&tSls esagnh yxk,axs] dksu dh fVi ;k pksap ij dqN esagnh fpid tkrh gSA vki mls chp&chp esa fV”kw
isij ls lkQ djrs jgsaA è;ku jgs fd dksu dh pksap ftruh lkQ gksxh mruh gh esagnh yxkus esa lQkbZ vk,xhA
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• dksu dks idM+uk] nckuk vkSj lkQ djuk lh[kus ds ckn] vc
Xykl “khV ds Åij esagnh yxkuk “kq: djsaA dkxt+ ij cus
fMt+kbu ds Åij esagnh yxk,aA “kq:vkr esa esagnh yxkrs le;
vkids gkFkksa esa daiu vkSj esagnh dh js[kkvksa esa lQkbZ ugha gksxhA
?kcjk,a ugha] fu;fer vH;kl ds ckn vki esagnh yxkus esa fuiq.k
gks tk,axsA

• esagnh yxkrs le; fMt+kbu dks ,sls j[ksa fd vaxqfy;ka vkidh
rjQ gks vkSj dykbZ nwljh rjQ gksA bldk dkj.k ;g gS fd
tc Hkh vki gkFkksa ij esagnh yxk,axs rc vki esagnh yxkuk
dykbZ ls “kq: djds gkFkksa ij vk,axs] D;ksafd oks vkidh vksj gSaA

• esagnh dks nwj ls ikl esa vkrs gq, yxk,a] ugha rks esagnh vPNs ls ugha yxsxhA

• vxj esagnh yxkrs le; dqN xyr gks tk, rks rqjUr mls fV”kw isij ls lkQ djsaA dke djrs le; lkoèkkuh j[ksa
fd Ropk ij esagnh dk jax jg tkrk gSA

• lqUnjrk ds lkFk esagnh yxkuk lh[kus ds fy, vkidks fu;fer vH;kl dh vko”;drk gSA blfy, vki Xykl “khV
ij vH;kl djrs jgsa] D;ksafd mls vki vklkuh ls èkksdj ;k fV”kw isij ls lkQ dj ldrs gSaA

8-1-5 pedhyh esagnh vkSj ydM+h ds BIis ;k Cy‚Dl
pedhyh esagnh ds fMt+kbu jaxhu gksrs gS vkSj ;g fo”ks’k voljksa ij yxkbZ tkrh gSA ;g esagnh cgqr lkjs vyx&vyx 
fMt+kbuksa vkSj jaxksa esa gksrh gS vkSj fofHkUu igukoksa ds lkFk esy djds yxkbZ tkrh gSA pedhyh esagnh çk—frd esagnh 
vkSj pedus okys VSVw dk esy gSA

esagnh dh eghu js[kkvksa vkSj ckjhfd;ksa ds lkFk pedus okys VSVw ds vkuUn dk esy gS pedhyh esagnhA pedhyh esagnh 
esa fFk;sVj esa ç;ksx gksus okys xksan dk iz;ksx gksrk gS tks yphyk] tyjksèkd ;k o‚VjçwQ gksrk gS vkSj xje ikuh esa Hkh 
[kjkc ugha gksrk gSA
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ydM+h ds BIis ;k Cy‚Dl dk Hkh esagnh yxkus esa iz;ksx fd;k tkrk gSA esagnh ds ydM+h ds Cy‚Dl cgqr lkjs fMt+kbuksa 
esa miyCèk gSa tSls Qwyksa ds xqPNs ds Cy‚Dl] Mcy oqMu Cy‚Dl] vkd"kZd fMt+kbu Cy‚Dl] vaxqfy;ksa ds Cy‚Dl] Qwyksa 
ds Cy‚Dl vkfnA

vH;kl

1. esagnh dks yxkus ds fy, fdl lkexzh dh vko”;drk gksrh gS\

a. esagnh ds fMtkbu dh ,d izfr

b. ,d ikjn”khZ Xykl “khV

c. fV”kw isij

d. Åij fn, x, lHkh

2. lgh <ax ls esagnh yxkus ds fy, djuk pkfg,%

a. dksu dks lgh <ax ls idM+uk

b. dksu dks vko”;drk ds vuqlkj QSykuk

c. dksu dks vkxs ls vko';drkuqlkj dkVuk

d. Åij fn, x, lHkh

3. fuEu esa ls dkSu lk midj.k esagnh dks yxkus ds fy, iz;ksx gksrk gS\

a. dksu

b. fV”kw isij

c. LØsij

d. a) & b) nksuksa

4. esagnh ds vU; nks izdkj --------------------------------------- vkSj ---------------------------------------- gSaA

5. gsuk dks yxkus dh izfØ;k gksrh gS\

____________________________________________________________________________________________
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9- dk;ZLFky dh lqj{kk vkSj

LokLF;

;wfuV 9-1 & dk;ZLFky dh lqj{kk vkSj LokLF;

BWS/N9002
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. dk;ZLFky ij [krjksa dh igpku dj ik,axs vkSj muds vuqlkj ÁfrfØ;k ns ik,axs

2. lgh eqnzk o lkeku dks mBkus dh lgh rduhd ds ckjs esa le> ik,axs
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9-1-2 ikyZj LokLF; v©j laj{k.k
ikyZj dh LoPNrk dks cuk, j[kus esa C;wVh FkSjsfiLV ds dk;Z dk ije egRo gSA pwafd ,d ikyZj esa lHkh lsok,a xzkgd ds 
“kjhj ds lkFk tqM+h gksrh gSa] blfy, fdlh Hkh laØe.k ds QSyus ds ckjs esa lrdZ vkSj lko/kku jguk t:jh gSA lSywu 
dh Nfo dks uqdlku igqapkus ds vykok] blls ikyZj ij Hkjkslk djus okys yksxksa vkSj mlds deZpkfj;ksa ds LokLF; ,oa 
laj{kk ds fy, tksf[ke iSnk gksrk gSA fuEufyf[kr ds ckjs esa lko/kku jgsa%

gkFk v©j LokLF; foKku% ,d lkekU; fnu ds nkSjku] gekjh “kjhj ds fdlh vU; vax dh rqyuk esa gekjs gkFk vf/kd 
oLrqvksa ds laidZ esa vkrs gSaA ifj.kkeLo:i] vxj bUgsa fu;e ls /kks;k ugha tk, rks ;s gekjs LokLF; ds fy, lcls cM+k 
tksf[ke is”k djrs gSaA yksxksa ds lkFk gkFk feykuk] mudk dksV ysuk] dkWQh dk ,d di gVkuk] ;s lc laØe.k gksus 
ds laHkkfor tksf[ke is”k dj ldrs gSaA

iwjs fnu vkSj [kklrkSj ij xzkgd cnyus ds chp gkFkksa dks vfuok;Zr% fu;e ls /kksuk pkfg,A okW”k ,fj;k dks Hkh lkQ ,oa 
lqO;ofLFkr cuk, j[kuk ;kn j[ksa! tc dHkh t:jr gks rc lkcqu vkSj lSuhVkbt+j dk bLrseky djsaA vkidh jkstp;kZ 
esa eSuhD;ksj ;k isMhD;ksj ;k Ropk&ls&Ropk ds lh/ks laidZ esa vkus okys ,sls vU; laidZ “kkfey gSa] lqfuf”pr djsa fd 
“kq#vkr djus ls igys vkids xzkgd ds gkFk ;k ikao iwjh rjg ls /kqys gSaA /kqykbZ djus ds ckn] vki lSuhVkbt+j dk 
bLrseky dj ldrs gSa tks vkidh vkSj vkids xzkgd dh laØe.k ls vfrfjDr lqj{kk djsxkA ges”kk lkQ rkSfy;k vkSj 
dksV dk bLrseky djsaA

� dk;ZLFky ij LoPNrk dks cuk, j[kuk

� vius dk;ZLFky ij [krjksa dh igpku vkSj tksf[keksa dk ewY;kadu djuk

� LokLF; vkSj laj{kk laca/kh dkuwu

� dk;ZLFky dh uhfr;ka

9-1-1 ifjp;
ds”k Ja`xkj v©j lkSan;Z fpfdRlk ,d jksekapd] rsth ls méfr”khy m|ksx gS ysfdu ftl rjg ;g vkids fy, dqN 
“kkunkj volj is”k djrk gS] mlh rjg blesa ftEesnkfj;ka Hkh “kkfey gSaA vki xzkgdksa ds lkFk dke djsaxs@djsaxh 
vkSj fuf”pr vkSt+kjksa ,oa lkefxz;ksa dk bLrseky djsaxs@djsaxh] vkSj ;gka ,slh i)fr;ka Hkh ekStwn gSa ftudk vkidks ;g 
lqfuf”pr djus ds fy, vo”; ikyu djuk gksxk fd vkids dk;ks± ls LokLF; vkSj laj{kk ds fy, dksbZ [krjk iSnk 
ugha gks vkSj ;g fd vki bu [krjksa ds dkj.k vkids dk;ZLFky ij ekStwn tksf[keksa dks vuns[kk ugha djsaA

dkedkt ds nkSjku vkids LokLF; vkSj laj{kk mÙkjnkf;Roksa esa ;g lqfuf”pr djuk “kkfey gS fd vkids dk;Z 
vkids ,oa nwljksa ds LokLF; ,oa laj{kk j{kk djsa] dkuwuh mÙkjnkf;Roksa dks iwjk djsa vkSj dk;ZLFky ds funsZ”kksa dk 
ikyu djsaA bl v/;k; esa] vki fuEufyf[kr dk;ks± ds ckjs esa lh[ksaxs%

;wfuV 9-1% dk;ZLFky dh lqj{kk vkSj LokLF;

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. dk;ZLFky ij [krjksa dh igpku dj ik,axs vkSj muds vuqlkj ÁfrfØ;k ns ik,axs

2. lgh eqnzk o lkeku dks mBkus dh lgh rduhd ds ckjs esa le> ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.
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dkedkth lrgsa% ;g vR;ar t:jh gS fd laØe.k dh jksdFkke djus ds fy, dkedkth lrgksa dks lkQ j[kk tk,A blls 
lSywu vf/kd vkd"kZd Hkh fn[kkbZ nsrk gS! lLrs lkekuksa ds ykyp esa ugha iM+sa] ;s u dsoy csvlj lkfcr gks ldrs gSa 
cfYd fujFkZd Hkh lkfcr gksaxsA ,d is”ksoj lkeku dk bLrseky djsa tks vkids dk;Z ds fy, cuk;k x;k gSA lrgksa dks 
lkQ djus ds fy, cktkj esa miyC/k gkMZ ljQsl fMLbaQsDVsaV dk bLrseky djsaA oSdfYid rkSj ij] vki dkap vkSj 
“kh”kksa dks lkQ djus ds fy, LÁs fd, tkus okys lkeku dk bLrseky dj ldrs@ldrh gSaA

lSywu dh dqÆl;ka v©j 'k¸;k,a% lSywu dh vf/kdka”k dqÆl;ka vkSj “k¸;k,a ih-oh-lh- ;k foukby ls cuh gksrh gSaA budk ;g 
Qk;nk gS fd bUgsa lkQ djuk cgqr vklku gSA ysfdu vki lgh lkeku dk bLrseky vo”; lqfuf”pr djsaA vYdksgy 
¼,FkukWy½ dh ekStwnxh j[kus okys fdlh Hkh fMLbaQsDVsaV ls cpk tkuk pkfg, D;ksafd ;g ih-oh-lh- ;k foukby ds lkFk 
fØ;k djus dh laHkkouk j[krk gS] ftlls os HkqjHkqjs cu ldrs gSa vkSj bl dkj.k varr% os pVd tk,axsA tc vkids 
ikl pVdh gqbZ lrg gksrh gS rks mudk Bhd <ax ls jksxk.kquk’ku djuk vR;ar dfBu gS] ftlds ifj.keLo:i ,slh 
txg cu tkrh gSa tgka jksxk.kq vklkuh ls c<+ ldrs gSaA

dqÆl;ksa vkSj “k¸;kvksa dks fu;fer :i ls lkQ fd;k tkuk pkfg,A gkykafd vki lksp ldrs@ldrh gSa fd laØe.k 
dk tksf[ke ekewyh gS ysfdu fQj Hkh ;g ekStwn gS vkSj vPNh gkmldhfiax ls bl leL;k dk mUewyu gks ldrk gSA

midj.k v©j v©tkj% xzkgd cnyus ds chp lHkh midj.kksa vkSj vkSt+kjksa dks iwjh rjg ls lSuhVkbt+ fd;k tkuk pkfg, 
¼;k tgka t:jr gks ogka jksxk.kqukf”kr fd;k tkuk pkfg,½A lkSHkkX;o”k] vc rduhdh n`f’V ls mér lkeku miyC/k gSa 
tks bl dk;Z dks rhoz] vklku vkSj fdQk;rh cukrs gSaA bl i)fr ds fy, NksVk jkLrk viukus ds ykyp esa ugha iM+saA 
fuekZrk ds funsZ”kksa dk fcYdqy lVhd <ax ls ikyu djsaA midj.k vkSj vkSt+kj lLrs ugha gSa] blfy, [kjkc DokfyVh 
ds fMLbaQsDVsaV ?kksy ds bLrseky djus ds ykyp esa ugha iM+saA lqfuf”pr djsa fd vkids /kkrq ds vkStkjksa dh j{kk djus 
ds fy, blesa taxjks/kh rÙo ekStwn gSaA

dqN midj.kksa dks fMLbaQsDVsaV ?kksy esa Mqcks;k ugha tk ldrk gS] tSls fd usyQkbyA ;g cgl vc Hkh tkjh gS fd 
D;k xzkgd ds cnyus ds chp Qkby dks jksxk.kqukf”kr fd;k tkuk pkfg, ;k ÁR;sd u, xzkgd ds fy, ,d ubZ Qkby 
bLrseky dh tkuh pkfg,A ljy lPpkbZ ;g gS fd vxj Qkby “kjhj ds fdlh æo ds laidZ esa ugha vkbZ gS rks mls 
lSuhVkbt+ djuk i;kZIr gS & ,d vPNh DokfyVh dk O;kid Js.kh fMLbaQsDVsaV LÁs dk bLrseky djsaA vxj Qkby 
“kjhj ds fdlh æo ds laidZ esa vkbZ gS rks mls Qsad nsaA

Q'kZ% Q”kZ dks ,d jkstp;kZ ds :i esa lkQ j[kuk pkfg,A vxj vkids ikl l[r lrg gS rks vPNh DokfyVh dk ¶yksj 
fMLbaQsDVsaV bLrseky djsaA vxj vkids xzkgd uaxs ikao vkids Q'kZ ij pyrs gSa rks mipkj ds ckn Q”kZ ij iksaNk yxkus 
dks rjthg nh tk,A vxj Q'kZ ij ekse dh NksVh ls NksVh cwan rd fxj xbZ gS rks Q”kZ dks rqjar lkQ djsa vkSj cky 
dkVus ds rqjar ckn Q”kZ dks lkQ djsaA

9-1-3 vius dk;ZLFky ij [krj®a dh igpku v©j t®f[ke®a dk ewY;kadu djuk

bl Hkkx esa ds'k ,oa lkSan;Z fpfdRlk m|ksx esa ÁR;sd O;fDr ds LokLF; ,oa laj{kk mÙkjnkf;Roksa dks “kkfey fd;k x;k  
gSA vkidks ;g vfuok;Zr% lqfuf”pr djuk pkfg, fd vkids dk;ks± ls dksbZ LokLF; ,oa laj{kk tksf[ke mRié ugha gksA 
dk;ZLFky ij] vxj lkekuksa dh Bhd <ax ls igpku u dh tk, vkSj mUgsa lqjf{kr ugha cuk;k tk, rks vusd phtksa ls 
nq?kZVuk,a gks ldrh gSa] pksV yx ;k chekjh iSnk gks ldrh gSA

tksf[ke ewY;kadu vkSj fu;a=.k

tksf[ke ewY;kadu vkSj fu;a=.k ÁR;sd O;fDr dk mÙkjnkf;Ro gS vkSj vkidh utj esa vkus okys fdlh Hkh LokLF; ,oa 
laj{kk tksf[ke ds ckjs esa rqjar fjiksVZ fd;k tkuk pkfg,A vkidh Lo;a dh lqj{kk ds fy,] vki tksf[ke ij ges”kk dkjZokbZ 
ugha dj ldrs gSa] vkSj ,slh ekeyksa esa vkidks vius ofj’B inkf/kdkjh dks lwfpr djuk gksxk rkfd ml tksf[ke ij 
dkjZokbZ dh tk ldsA
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;g vR;ar t:jh gS fd vki ^[krjk*] ^tksf[ke* vkSj ^fu;a=.k* “kCnksa ds vFkZ dks vPNs ls le> ysaA

� [krjk ,d ,slh fLFkfr gS tks uqdlku igqapkus dh laHkkouk j[krh gS( dksbZ ,slh fLFkfr ftlls ,d nq?kZVuk gks
ldrh ;k pksV yx ldrh gSA

� tksf[ke ;g laHkkouk gS fd ,d [krjk okLro esa uqdlku igqapk,xk( [krjs ds dkj.k dqN [krjukd ?kfVr gksus dk
[krjkA

� fu;a=.k dk vFkZ os mik; gSa tks vki tksf[ke dks gVkus ;k mUgsa Lohdk;Z Lrj rd ykus ds fy, djrs gSaA

[krjk tksf[ke
fu;a=.k ds 
mik; 

Q”kZ ij vuqxkeh bysfDVªdy yhM yhM esa Qaluk

tyk gqvk fctyh dk cYc csdkj jks”kuh ds dkj.k nq?kZVuk

vR;f/kd ikWfy”M Q”kZ fQlyuk

cqjh rjg ls fcNh gqbZ dkjisV fVªfiax djuk

midj.kksa vkSj mRiknksa ls vfrHkkfjr VªkWfy;ka vkSj MsLd QuhZpj fVªfiax vksoj

<hys ;k vLrO;Lr lkWdsV o Iyx fctyh ds >Vds ;k vkx dk [krjk

viuk /;ku dsafnzr fd, fcuk cgqr T;knk Hkkxuk yksxksa ij mNyuk vkSj pksV dk dkj.k cuuk

LVkQ viuh onhZ dh tsc esa midj.k j[ksa gks ;fn dksbZ ml ij fxj tk, rks pksV yx 
tkuk

,d ckj esa cgqr T;knk j[kuk ns[k uk lduk fd vki dgka tk jgs gSa tks 
nq?kZVuk dk ifj.kke gks ldrk gS

VwVQwV ;k QSyko tks rqjUr lkQ ugh gks lds fQlyuk

vuLVsjsykbt+ midj.k ØkWl laØe.k

yxHkx gj pht ,d [krjk gks ldrh gS ysfdu “kk;n ,d tksf[ke cu ldrh gS ;k ugha HkhA dqN [krjksa dks ^bartkj 
dj jgh nq?kZVuk* ekuk tk ldrk gS] D;ksafd os bruk cM+k tksf[ke is”k djrh gSaA vU; [krjksa esa de tksf[ke gksrk gS 
ysfdu fQj Hkh mudh igpku vkSj mUgsa fu;af=r djus dh vko”;drk gSA

elyu] ,d lSywu esa] vusd fMyhojh nh tkrh gSaA vxj lkekuksa ds dqN cDlksa dh fMyhojh nh tkrh gS vkSj mUgsa 
fjlsI'ku ds lkFk Q”kZ ij fn;k tkrk gS rks os cDls ,d [krjk gks ldrs gSaA tksf[ke ;g laHkkouk gksxh fd dksbZ O;fDr  
muls Vdjk dj fxj ldrk gS vkSj mls pksV yx ldrh gSA vxj os cDls lSywu ds Q”kZ ds chpksachp] lh/ks deZpkfj;ksa 
vkSj xzkgdksa ds jkLrs esa j[ks x, gSa rks tksf[ke vf/kd gksxk ysfdu bu cDlksa dks ,d ,slh txg ij igqapk dj tgka 
buds lSywu ls ckgj tkus okys yksxksa ds jkLrs esa vkus dh de laHkkouk gS] bl tksf[ke dks de fd;k tk ldrk gSA

vkidks mu [krjksa ds ckjs tkuus dh t:jr gS tks “kk;n vkids dk;ZLFky ij ekStwn gksa] vkSj vkidks [krjksa dks fpfºur 
djus] muds }kjk is”k fd, tkus okys tksf[keksa dh igpku djus] vkSj ,sls dne mBkus dh t:jr gS fd os vkids] 
vkids xzkgdksa ;k nwljs deZpkfj;ksa ds fy, leL;k iSnk ugha djsaA

rkfydk 9-1-1 [krjk] tksf[ke vkSj fu;a=.k ds mik;
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9-1-5 dk;ZLFky ij lkekU; [krjs
;g mu vke [krjksa dh lwph gS tks dk;ZLFky dh lqj{kk dks ÁHkkfor djrs gSa( ;gka ,slh vusd vU; ifjfLFkfr;ka gSa 
tks dk;ZLFky dh lqj{kk dks ÁHkkfor dj ldrh gSa] tSls deZpkjh }kjk pksjh] yM+kdw xzkgd] rksM+&QksM+ vkSj vkradoknh 
xfrfof/k;ka rdA ,d deZpkjh dks gj le; lrdZ jguk pkfg, vkSj lkFk gh fdlh [krjs@ifjfLFkfr ds ckjs esa 
rqjar lqijokbtj ;k inkf/kdkfj;ksa dks fjiksVZ djuk pkfg,A elyu] vkx yxus ds ekeys esa deZpkjh dks rqjar nedy 
foHkkx dks lwpuk nsuh pkfg, ;k fgalk@pksjh@MdSrh@vkradoknh xfrfof/k ds ekeys esa] iqfyl dks lwfpr djuk 
pkfg,A lkFk gh] vxj fdlh O;fDr dks “kkjhfjd {kfr igqaprh gS rks vLirky] ;k ,ejtsalh] fpfdRlk lsokvksa dks 
lwfpr fd;k tkuk pkfg,A

• flad tke gks xbZ gS] rkfd og vksoj¶yks ugha djsa

• uy ls fudyus okyk ikuh vlkekU; jax dk gS

• dksbZ fjlko gS] uy <hyk gS ;k ikbi pVdk gqvk gS

O;ogkj ds fu;e ¼ugha djsa½%

• uy dks pyrk gqvk NksM+uk] [kklrkSj ij xeZ ikuh dk uy D;ksafd ;g cckZnh gS vkSj lSywu ds fy, cgqr egaxk gS

• ekLd lkexzh ;k vU; v/kZ&Bksl lkefxz;ksa dks flad esa cgkuk

deZpkjh {ks=

,d ,slh txg miyC/k djkuk vkids fu;ksDrk dh M~;wVh gS tgka deZpkjh foJke vkSj Hkkstu dj ldsaA ,d LVkQ :e
;k vyx txg dk gksuk t:jh gS D;ksafd fjlsI”ku ;k DykbZaV ,fj;k ds vanj Hkkstu djuk Lohdk;Z ugha gSA lSywu esa
ihus ds ikuh rd DykbZaV dh vklku igqap gksuh pkfg,] blls vkidh Nfo ,d is'ksoj fn[kkbZ nsrh gSA

LVkQ :e esa deZpkfj;ksa ds dksV ds fy, txg vkSj gSaMcSx ,oa egaxs vkSt+kjksa ds fy, rjthgh rkSj ij ykWdlZ gksus 
pkfg,aA ,d vyx “kkSpky; vkSj /kqykbZ lqfo/kk Hkh vkn”kZ gS ysfdu ;g ges”kk laHko ugha gksrh gS vkSj deZpkfj;ksa dks 
xzkgdksa ds lkFk “kkSpky; lk>k :i ls bLrseky djuk iM+ ldrk gSA vxj ,slh fLFkfr gS rks deZpkfj;ksa dks xzkgd 
dks ÁkFkfedrk nsuh pkfg, vkSj lqfuf”pr djuk pkfg, fd os dejs dks csnkx NksM+dj fudysaA cSBus dh vkjkenk;d 
O;oLFkk] pk;&dkQh cukus dh lqfo/kk vkSj ,d ekbØksoso ls lqlfTtr LVkQ :e ls deZpkjh dY;k.k dks c<+kok 
feysxkA ds”k ,oa lkSan;Z m|ksx esa] vki ogka xzkgd dks lsok miyC/k djkus ds fy, gSa] blfy, foJke djus vkSj ruko 
de djus ds fy, T;knk le; ugha gSA vxj vki ,d lQy lSywu esa dke djrs@djrh gSa rks vkidks [kM+s iSj Hkkxuk 
gksxkA blfy, vkids foJke le; ds fy, vkids fu;ksDrk }kjk miyC/k djkbZ xbZ txg cgqr egÙoiw.kZ gSA

9-1-4 LokLF; v©j laj{kk ds fu;e
uy ls xeZ v©j BaMk ikuh
lSywu esa xeZ vkSj BaMs ikuh ds uy dh yxkrkj lIykbZ vo'; ekStwn gksuh pkfg,A C;wVh FkSjsih mipkj dejksa esa xeZ 
vkSj BaMs ikuh ds uyksa ds fy, vyx&vyx flad gksus pkfg,a+A

ysfdu fQj Hkh] vxj ,d cM+s mipkj dejs dks inks± }kjk vyx&vyx mipkj [k.Mksa esa ckaVk x;k gS rks ,d lsaVªy 

flad ;g dke djsxhA gkFkksa vkSj vkSt+kjksa dks lSuhVkbt+ djus] lSywu dks lkQ djus vkSj mipkj ds fofHké Hkkxksa] tSls 

ekLd gVkuk ;k ckyksa dks 'kSEiw djuk] ds fy, ikuh dh lIykbZ bLrseky dh tkrh gSA

dkedkt ds n©jku vkidh ftEesnkfj;ka

ikuh ds lkFk dke djuk

vius lqijokbtj dks rqjar fjiksVZ djsa] vxj%
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[krjs izfrfØ;k,a

vkx% vf/kdka”k dkjksckjksa ds fy, vkx ,d cgqr cM+k [krjk gSA 

� ;g tkucw>dj yxkbZ xbZ gS

� ;g bl dkj.k yxrh gS D;ksafd yksx vkx yxus ds [krjs
ds ckjs esa lrdZ ugha gSa

� ;g bl dkj.k yxrh gS D;ksafd yksx ykijokg gSa

� lHkh mRiknksa dk HkaMkj.k lgh :i ls djsa

� Qk;j ,fXtV :V cuk,a

� fu;fer@fnu ds var esa tkap

� vfXu”kked ;a=@cpko midj.k

rkfydk 9-1-2 [krjs vkSj mu ij nh tkus okyh izfrfØ;k

� bLrseky ds ckn lHkh e”khuksa dks can dj nsa vkSj Iyx fudky nsaA

� tkap djsa fd lHkh midj.k VªkWfy;ka fLFkj gSa vkSj vlery Q”kZ ij ugha [kM+h gSaA

� rkjksa vkSj dscy dks lqO;ofLFkr rjhds ls lesVukA

djaV yxuk% ;g [krjk fctyh ds midj.k ¼ok;fjax] Iyx] 
lkWdsV] fMLVªhC;w”ku cksMZ bR;kfn½ vkSj iksVsZcy fo|qr midj.kksa 
¼dksbZ Hkh fo|qr midj.k½ ls gksrk gSA

� midj.kksa dh fu;fer tkap

� baLVkWys”ku dh fu;fer tkap

� ;ksX; O;fDr }kjk fujh{k.k] j[kj[kko vkSj        
VsfLVax

� izHkkoh fMQsDV fjiksfVZax flLVe

pksjh% xzkgdksas }kjk LVksj ls lkeku pqjkuk “kkWifyf¶Vax gSA 
izR;sd o"kZ “kkWifyf¶Vax ls djksM+ksa dk uqdlku gksrk gSA

� DykbaV ds lafnX) O;ogkj ij /;ku nsa

� lh-lh-Vh-oh fuxjkuh dks le;&le; ij tkaps

� lqfuf”pr djsa fd vykeZ ctus ij lfØ; gksus
dh iwjh izfØ;k ls lqj{kk xkMZ ifjfpr gSa

fgalk% ;g ekSf[kd ;k “kkjkfjd gks ldrh gSA pksjh] vkradoknh 
xfrfof/k ;k xzkgd dh f”kdk;r ds nkSjku gks ldrh gSA

� [krjs dk vykeZ] izf”k{k.k bR;kfn iznku djsa

� dSejk

� iqfyl ;k lacaf/kr vkWFkksfjVh dks lwfpr djsa

9-1-6 fctyh ds midj.k
fctyh ds midj.kksa dks bLrseky djuk lqjf{kr gS vkSj mudk lqjf{kr j[kj[kko fd;k tk ldrk gSA fctyh ds lHkh 
midj.kksa dh vfuok;Zr% fu;e ls tkap dh tkuh pkfg,A ,d O;Lr lSywu esa] ;g dk;Z gj Ng eghus esa fd;k tk 
ldrk gSA ;g tkap dk;Z ,d ;ksX; bysfDVªf”k;u ;k ,d dq'ky O;fDr }kjk fd;k tkuk pkfg, tks ml 
midj.k fo”ks"k ds bLrseky esa Áf”kf{kr ,oa vuqHkoh gS] elyu] daiuh }kjk fu;qDr fd;k x;k og O;fDr tks ml 
midj.k dks lIykbZ djrk gSA fctyh ds lHkh tkap dk;ks± dks ,d ,slh fdrkc esa ntZ fd;k tkuk pkfg, tks 
[kklrkSj ij bl dk;Z ds fy, j[kh xbZ gksA rkjh[k vkSj tkap djus okys O;fDr dk nLr[kr vo”; ntZ fd;k tkuk 
pkfg,] mlds lkFk tkap djus dk dkj.k Hkh fy[kk tkuk pkfg,] elyu D;k ;g ejEer dk;Z Fkk ;k cl ,d 
j[kj[kko lac/kh tkap FkhA ejEer ;k tkap ds Lo:i ds ckjs esa lwpuk vo”; nh tkuh pkfg,A ;g fdrkc LokLF; 
vkSj laj{kk inkf/kdkfj;ksa ds fujh{k.k gsrq miyC/k gksuh pkfg,A

vxj dksbZ [kjkc Iyx] f?klh gqbZ rkj ;k <hyk dusD”ku vkSj dksbZ vfLFkj ;k [kjkc cÙkh gS rks rqjar vius lqijokbtj 
dks fjiksVZ djsaA

O;ogkj ds fu;e ¼djsa½%
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tks yksx vius gkFkksa vkSj dksgfu;ksa dks mBh gqbZ voLFkk esa j[krs gq, dke djrs gSa] muds fy, ekalisf'k;ksa vkSj 
vfLFkdadky ds fodkjksa ds ÁdV gksus dk vf/kd [krjk gksrk gS] [kklrkSj ij xnZu vkSj da/kksa esaA blds vykok] yxkrkj 
[kM+s jgus vkSj >qdus ls vkidh ihB ds fupys fgLls vkSj ?kqVuksa esa nnZ Hkh gks ldrk gSA C;wVh FkSjsfiLV dh M~;wVh Hkh 
,slh gh gksrh gS tgka mls vDlj vius gkFkksa dks mBh gqbZ voLFkk esa cuk, j[krs gq, dke djuk gksrk gS vkSj dke 
djrs le; dkQh yacs le; rd [kM+k jguk iM+rk gSA

fuEufyf[kr ds }kjk pksV yx ldrh gS%

� lkekuksa dks mBkus ds xyr rjhds

� [kjkc eqæk

� “kjhj ds ,d gh fgLls ij fu;fer vkSj yxkrkj ncko

� ,sls lkekuksa dks cyiwoZd fgykuk tks cgqr Hkkjh gSa

lSywu esa] vkidks ;g ,gfr;kr j[kus dh t:jr gS fd vki lkekuksa dks fdl rjg ls mBkrs vkSj <qykbZ djrs gSaA 
vkidks cSBus ds vius rjhds ij Hkh xkSj djus dh t:jr gS] Hkys vki fjlsI'ku ij rSukr gksa ;k dksbZ mipkj dj jgs 
gksa & ;g t:jh gS fd dqlhZ ;k “k¸;k dh ÅapkbZ vkids fy, lgh gksA dke djrs le;] fu;fer :i ls viuh eqæk 
dks cnyus esa vkids 'kjhj dks leFkZ cukus ds fy,] ;g csgrj gksxk fd vki fofHkérkiw.kZ mipkj djsaA blds vykok] 
vkidks ;g tkuus dh t:jr gS fd vkStkjksa dks Fkkeus dk lgh rjhdk D;k gS] vkSj ,d mipkj djus ds ckn vius 
gkFkksa dks vkjke djus dk ekSdk nsaA

9-1-7 eqæk] lkeku mBkuk v©j <qykbZ djuk

dqN vPNs fopkj fuEufyf[kr gSa%

� ,slh “k¸;k vkSj dqlhZ dk bLrseky djuk ftudh ÅapkbZ de&T;knk dh tk ldrh gS

� dksbZ cM+k] Hkkjh ;k rdyhQnsg dke djrs le; nwljksa dh enn ysuk

� vxj vki yacs le; rd ,d gh fLFkfr esa cus jgrs@jgrh gSa rks vius “kjhj dks fu;fer
:i ls fgykuk vkSj rkuuk

� vius gkFkksa dks yphyk cuk, j[kus ds fy, dljr djuk

� vPNh eqæk cuk, j[kuk

O;ogkj ds fu;e ¼ugha djsa½%

� xhys gkFkksa ls fctyh ds midj.k] Iyx ;k fLop dks Nwuk ;k muds ikl ikuh ds crZu j[kukA

� rkjksa dks yVdk gqvk NksM+ukA

� ,sls fdlh midj.k dk Iyx yxkuk ;k bLrseky djuk tks [kjkc fjiksVZ fd;k x;k gSA

fp= 9-1-1 cSBus dk lgh 
rjhdk
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lkeku mBkus dh lqjf{kr fof/k

,d deZpkjh ds :i esa] vkidks ftanxh Hkj >qdus vkSj ,d gh fLFkfr esa [kM+k jgus dk le; feysxk vkSj ;g vfuok;Z 
gS fd vki viuh ihB dh ns[kHkky djsaA lkeku dks lqjf{kr rjhds ls mBkus dk rjhdk uhps fn[kk;k x;k gS( lqfuf”pr 
djsa fd vki bl rjhds dk ikyu djsaA

tc dksbZ cM+k ;k Hkkjh lkeku mBkuk gks%

� ?kqVus ij ls >qdsa vkSj ml lkeku dks idM+us ds fy, nksuksa gkFkksa dk bLrseky djsaA
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9-1-8 midj.k vkSj oL=
midj.k v©j oL=

dkedkt ds nkSjku vkidh ftEesnkfj;ka% 

1. dHkh Hkh ,slk midj.k bLrseky ugha djsa ftldk vkius Áf”k{k.k ugha fy;k gSA

2. ges”kk laLrqr j{kd oL= vo”; igusaA

,sls lHkh lkeku tks uqdlkunk;d gks ldrs gSa] vfuok;Zr%

1. fuekZrk ds funsZ”kksa ds vuqlkj lqjf{kr rjhds ls bLrseky fd, tkus pkfg,aA

2. lqjf{kr rjhds ls HkaMkfjr fd, tkus pkfg,aA

3. Nyd tkus ij lqjf{kr rjhds ls lkQ fd, tkus pkfg,aA

4. lqjf{kr rjhds ls Qsads tkus pkfg,aA

vkidks mu lHkh lkekuksa ds uke vo'; fy[kus pkfg, tks vki bLrseky djrs@djrh gSa] mUgsa fdl rjg ls iz;ksx]
lkQ fd;k tkrk vkSj Qsadk tkrk gS ¼lQkbZ djus ds lkekuksa lfgr½A vkidks ;g vo”; djuk pkfg, D;ksafd vkids 
}kjk bLrseky fd, tkus okys lkeku% 

1. Toyu”khy gks ldrs gSa vkSj vxj fuxy fy, tk,a rks tgjhys lkfcr gks ldrs gSaA

2. tyu iSnk dj ldrs gSaA

3. rst /kqvka iSnk dj ldrs gSa vkSj vxj lkal ds lkFk xzg.k dj fy, tk,a rks [krjukd lkfcr gks ldrs gSa o
vxj Nyd tk,a rks fQlyu iSnk dj ldrs gSaA

fp= 9-1-2 lkeku dks mBkus ds ckjs esa 
lkspfopkj djsaA lkeku dks mBk dj 
dgka j[kuk gS\ D;k vkidks enn dh 
t:jr gS\ D;k lkeku dks laHkkyus ds 
fy, lgk;d lkexzh miyC/k gS\

fp= 9-1-3 vius ikaoksa dks lkeku ds 
ikl j[krs gq,] vius ?kqVuksa ij ls 
>qdsa vkSj viuh ihB dks lh/kk j[ksaA
BksM+h dks vanj dh vksj djsaA lkeku
ij vPNh idM+ cukus ds fy, FkksM+k
lk vkxs dh vksj >qdsaA

fp= 9-1-4 tc vkidks lkeku ij vPNh 
idM+ cuus dk ;dhu gks tk, rc vius 
iSjksa dks lh/kk djsa vkSj lgt rjhds ls 
mBk,aA viuh ihB dks lh/kk cuk, j[kuk 
;kn j[ksaA

fp= 9-1-5 lkeku dks vius 'kjhj ds 
ikl j[krs gq, <qykbZ djsaA

� lkeku dks mBkus ds fy, vius iSjksa dh rkdr bLrseky djsa vkSj dHkh Hkh ihB ij ls u >qdsa] D;ksafd blls vkidh
ihB ds fupys fgLls dks uqdlku igqap ldrk gSA
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,d lSywu esa bLrseky gksus okys fofHké lkekuksa ds ckjs esa lwpuk dk ntZ djus dk lcls vklku rjhdk bls ,d 
,slh rkfydk esa fy[kuk gS tks Li"V vkSj i<+us esa vklku gksA uhps ,d mnkgj.k fn;k x;k gSA

mRikn [krjk lgh mi;ksx laxzg.k dpjs dk fuiVkjk lko/kkuh

usy

okfuZ”k

fjewoj

;fn fxj tk, rks rqjar lkQ djsa 
tSls blesa dqN IykfLVd ?kqys gksrs 
gaS] tSls fd dq”ku ¶yksfjax] vkSj 
ekdZ VªkWfy;ka vkSj midj.kA ;fn 
diM+ks ij fxj tk, rks /kq,a dks 
ikuh ls iksaNdj de djsaA

xfrfof/k
xfrfof/k% lgh cSBus dh rduhd vkSj mBkus ds lgh rjhds dk vH;kl djsaA
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rkfydk 9-1-3 lSywu esa iz;ksx gksus okys mRikn

1. ikyZj esa LoPNrk esa “kkfey gksrk gSa%

a. Q”kZ

b. midj.k vkSj ;a=

c. dqlhZ vkSj QuhZpj

d. Åij fn, x, lHkh

2. pksjh ds fy, D;k izfrfØ;k,a gksrh gaS\

a. lhlhVhoh QqVst dks ns[kuk

b. lafnX/k O;ogkj dks igpkuuk

c. xkMZ ds M~;wVh ij gksus dks lqfuf”pr djuk

d. Åij fn, x, LkHkh

3. ,d vflLVsaV C;wVhf”k;u dks flj nnZ vkSj ekbxzsu dk lkeuk fdlds dkj.k djuk iM+rk gS%

a. ekalisf”k;ksa ds f[kapus ls

b. xzkgdksa ds lkFk yach ckrphr ls

vH;kl
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c. gs;j&Mªsflax

d. buesa ls dksbZ ugha

4. ,d vflLVsaV C;wVh FkSjsfiLV dks fdl pht ls pksV yx ldrh gS\

a. lkeku dks lgh mBkuk

b. xyr cSBuk

c. Hkkjh lkeku dks lgh rduhd ds lkFk mBkuk

d. Åij fn, x, lHkh

5. dk;Z ij vkx ds lkFk Mhy djrs le;%

a. laHko gks rks njoktksa dks [kqyk NksM+dj tk,a

b. xehZ ls tyu'khy mRiknksa dks nwj dj ysa tSls & ,;jkslkSYt+

c. ftlesa vkx yx ldrh gS mlds ckjs esa fjiksVZ djsa

d. Åij fn, x, lHkh

6. fuEu esa ls dkSu ls tksf[ke ,d lSywu esa gks ldrs gSa\

a. Q'kZ ij fo|qr dk gksuk

b. VªkWfy;ksa dk vR;f/kd Hkjk gksuk

c. Iyx ftudh fiu <+hyh gks

d. Åij fn, x, lHkh

7. fo|qr midj.k ds lkFk Mhy djrs le;%

a. iz;ksx ds ckn e'khu dks can dj ns

b. lHkh midj.k lgh fLFkj txg ij j[ksa

c. rkjksa vkSj dscy dks lQkbZ ls j[kas

d. Åij fn, x, lHkh

8. Hkkjh ;k cM+k lkeku mBkrs gq,%

a. ?kqVuksa dks eksM+sa

b. fxzi cukus ds fy, nksuksa gkFkksa dk iz;ksx djsa

c. dej dks uk eksMa+s] blls vkids dej ds fupys Hkkx esa pksV yx ldrh gS

d. Åij fn, x, lHkh

https://youtu.be/ktAYvoSEKhM
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BWS/N9003

10- dk;ZLFky ij ldkjkRed

Nfo cukuk

;wfuV 10-1 & dk;ZLFky ij ldkjkRed Nfo cukuk

;wfuV 10-2 & O;kolkf;d dkS'ky

;wfuV 10-3 & Hkk"kk dkS'ky

;wfuV 10-4 & esjh lh[k
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. O;fDrxr xzwfeax ds ckjs esa tku ik,axs

2. ,d vfLkLVsaV C;wVh FkSjsfiLV ds fy, vkpkj lafgrk dks le> ik,axs

3. laxBu ds ekudksa ds vuqlkj dk;ksZa dks dj ik,axs

4. laokn vkSj tkudkjh dk fjdkMZ j[k ik,axs

5. ,d lewg esa izHkkoh :i ls dk;Z dj ik,axs

6. xzkgd ds lkFk O;kolkf;d joS;k cukdj j[k ik,axs

7. fu.kZ; ysuk] leL;k fuokj.k] ;kstuk cukuk] le; izca/ku vkSj xzkgd dsafnz;rk tSls O;kogkfjd dkS'ky
dk Kku ys ik,axs

8. Hkk"kk dkS'ky ds egRo dks le> ik,axs

9. vius dk;Z dh Hkwfedk ds vuqlkj Hkk"kk dkS'ky dk vH;kl dj ik,axs

10. izf'k{k.k dk;ZØe esa lh[ks x, Kku dk vH;kl dj ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize



vflLVsaV C;wVh FkSjsfiLV

173

10-1-1 ifjp;
O;kolkf;d lsok] vkWijsVj dh izHkko”khyrk vkSj lSywu ds izHkkoh pyus ds rjhdksa ij fuHkZj djrh gSaA izHkkoh 
lSywu izfØ;k yxkrkj ekudksa dks cuk, j[krh gS] ukSdjh dh ftEesnkfj;ksa dks fu/kkZfjr djrh gS vkSj ;g lqfuf”pr 
djus esa enn djrh gS fd O;Lr gksus ij Hkh nSfud dk;ksZa esa ls dqN Hkh NqV uk tk,aA vPNh gkmldhfiax lSywu dh 
vPNh Nfo cuk, j[kus vkSj lkFk gh LokLF; vkSj lqj{kk ds fy, Hkh vko”;d gSA

10-1-2 fjlsI’ku {ks=
vPNh Nfo cukus ds fy, vki lqfuf”pr dj ysa%

� fjlsI”ku MsLd ges”kk lkQ gksA

� gj lIrkg esa de ls de xqynLrkas ds Qwy 1 ckj cnyrs jgsaA

� xzkgdksa ds fy, orZeku esa Nih if=dk,a miyC/k gksaA

� ftruk tYnh gks lds] pk; ;k dkWQh ds [kkyh di gVk fn, tk,aA

10-1-3 LVkQ dk dejk
LVkQ dk dejk iz;ksx djus ds ckn lqfuf”pr djsa%

� lHkh iqLrdsa] eSuqvy vkSj if=dk,a okil lgh LFkkuksa ij j[kh gqbZ gksaA

� mi;ksx fd, x, vkids crZu /kqys gq, vkSj okil viuh txg ij j[ks gq, gksaA

� vkids xzkgd ds }kjk mi;ksx fd, x, crZu /kqys gq, vkSj okil viuh txg ij j[ks gq, gksaA

;wfuV 10-1% dk;ZLFky ij ldkjkRed Nfo cukuk

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. O;fDrxr xzwfeax ds ckjs esa tku ik,axs

2. Vhe ds lkFk dk;Z vkSj xzkgdksa ds lkFk O;ogkj djus dh le> gkfly dj ik,axs
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10-1-4 ns[kHkky dk okrkoj.k miyC/k djuk
mipkj [kRe gksus ds ckn xzkgd dks vkufUnr vkSj vkjkenk;d eglwl gksuk pkfg,A mUgsa ;g irk gksuk pkfg, 
fd vki muls vkSj mudh t:jrksa ls lacaf/kr gSaA xzkgd dks vius lkFk lgt eglwl djkus ds fy, vkidk O;ogkj 
vPNk vkSj bZekunkj gksuk pkfg,A ftruh vPNh rjg vki viuh lsok] f”k’Vkpkj vkSj viuh {kerk iznf”kZr djsaxs] og 
fu;fer xzkgd cuus ds fy, mUgsa izksRlkfgr djsxhA

ns[kHkky dk okrkoj.k miyC/k djus ds fy, vkidks t:jr gS%

� dk;Z vkSj vU; yksxksa ds izfr ldkjkRed joS;k iznf”kZr djukA

� ,d lkQ vPNh mifLFkfr nsukA

� xzkgd vkSj ,d nwljksa ds fy, lgk;d vkSj fouez joS;k is”k djukA ges”kk xzkgd dks lwpuk nsuk] Hkys gh vki
Qksu ij gksa ;k fdlh vkSj ds lkFkA

� O;ogkj vkSj vkpj.k ds mPp O;fDrxr Lrj gksaA

� Lke;fu’B] fo”oluh; vkSj dq”ky jgsaA ;fn vki lSywu ds fy, ysV gks tkrs gSa rks rqjar lSywu esa lwfpr djsaA ;fn
vki fu/kkZfjr le; ls ihNs py jgs gSa rks] xzkgd dks viuh nsjh dh otg crk,aA vlqfo/kk ds fy, ekQh ekax ysa
vkSj fdlh dks Hkh nks’k uk nsaA

� vius xzkgd dks vk”oLr djsa vkSj vius O;ogkj ls mUgs lgtrk nsaA

10-1-5 xzkgd dks vkjkenk;d eglwl djkuk
xzkgd dh “kkjhfjd lqfo/kk] xzkgd dh lsokvksa dk eq[; fgLlk gSaA ,d O;kolkf;d gksus ds ukrs vkidks t:jh gS%

� xzkgd ds i<+us ds fy, lkekU; if=dk,a miyC/k djkukA

� pk; vkSj dkWQh ds lkFk tyiku ds ,d fodYi dh is”kd”k j[kukA

� lqfuf”pr djuk fd vxj t:jr gks rks ghfVax@,vjdaMh”kfuax gj lqcg pkyw gksA

10-1-6 lapkj
lHkh ltho izk.kh ,d nwljs ls lapkj djrs gSaA muesa ls dsoy euq’; gh fHkUu&fHkUu ek/;eksa ls lapkj djrk gSA 
lapkj Hkk’k.k] ys[ku] –”;ksa] ladsrksa] O;ogkj vkfn ds }kjk vius Hkkoksa o tkudkjh dks fdlh ds lkeus izdV djus 
dh fof/k gSA tc ,d O;fDr fdlh dh ckr ;k lans”k dks iw.kZr% le> ys rks lapkj dh izfØ;k dks iw.kZ ekuk tkrk 
gSA lapkj dh çfØ;k ds pkj çeq[k ?kVd fp= esa n”kkZ;s x;s gSa%

fp= 10-1-1 lapkj dh izfØ;k
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VsyhQksu dk tokc nsuk

vkWijsVj dh VsyhQksu rduhdksa }kjk lSywu ds fy, fopkj foe”kZ xfBr fd;k tkrk gSa vkSj csdkj VsyhQksu 
lsok         }kjk ge xzkgd dks [kks ldrs gSaA xzkgd lsok ds mPp Lrj dks iznku djus ds fy, vPNh 
VsyhQksu rduhdksa dk mi;ksx djuk vko”;d gSaA

VsyhQksu ds }kjk ckr djuk

VsyhQksu ij ckr djuk O;fDr ls lEeq[k ckrphr djus ls cgqr gh de vyx gSaA Qksu ij vki flQZ lqu 
ldrs gSa ¼vkokt+ dh ek=k] vkokt+] Loj]½ ukfd ns[k ldrs gSa ¼psgjs ds Hkko] b”kkjs] “kjhj dh Hkk’kk½A VsyhQksu ij 
ckrphr yxHkx 25% “kCn vkSj 75% Vksu] ,oa “kCnkas ds cksyus ds rjhdksa ds ek/;e ls gksrh gSA blfy, VsyhQksu ij 
ckr djrs le; tks vki ugha ns[k ldrs mldh iwfrZ djus dh vko”;drk gSA

vkidh vkokt+

VsyhQksu ij ckr djrs le;%

� Li’V :i ls ckr djsaA

� Ekq[ki= esa lh/ks ckr djsaA

� ;fn vki cSBs gSa vusdrk uk vk,] vkidk vklu vkidh vkokt dks izHkkfor dj ldrk gSA

� dk;Zdq”ky jgsa ysfdu lgk;d vkSj gals HkhA

vkids 'kCn

vius “kCn /;ku ls pqusa D;ksafd lquusokyk vkidks ns[k ugha ldrkA uke] le;] rkjh[k] Qksu uacj nksgjk,a ,oa tkap ysaA

vkidh 'kjhj dh Hkk"kk

D;k Qksu dk ueLdkj ds lkFk mŸkj fn;k x;k gS\ D;k og O;fDr [kq”k] ÅckÅ] ;k ijs”kku gS] vki ;g iwN ldrs gSaA 
vius ckjs esa izpkj djrs le; galsa] ;g vkidks dkWy izkIr djrs le; vkidh /ofu dks lUrqf’Vr djus esa vkidh enn 
djsxhA “kjhj dh Hkk’kk dk mi;ksx djsa gkykafd vki ns[ksa ugha tk jgsa gSa vU;Fkk vkidh vkokt vLokHkkfod yxsxhA

� eqLdqjk,a gkykafd ;g ns[kk ugha tk jgk gS] ;g lquk tk,xkA

� vki viuh vka[ksa fdlh pht ij dsafnzr dj ysa ;g vkidks lapkj ij vkidk /;ku dsafnzr djus esa vkidh enn
djsxkA

� “kjhj dh Hkk’kk dks igpkusaA mnkgj.k ds fy,] :d tkuk vkSj lkal ysus ds iSVuZA

VsyhQksu ij ckr djus dh dfBukb;ka

� nwljs O;fDr dks uk ns[k ikukA

� “kksj&vkids ;k vkids xzkgd ds ihNs ;k ykbZu ij

� fod’kZ.k& ;fn vki Qksu ij gSa rks dksbZ vkidk /;ku vkdf’kZr djus dh dksf”k”k dj jgk gks

� Hkk’kk& [kjkc mPpkj.k ;k vifjfpr ygt+k

bu dfBukb;ksa dks de djus ds rjhds

� lfØ; :Ik ls lqusa

� fdlh Hkh fod’kZ.k ij viuh ihB eksM+ ysa

� vius pkjksa vksj “kksj dks de j[ksa

� Qksu dkWy ij iwjh rjg /;ku dsafnzr j[ksa



176

çfrHkkxh iqfLrdk

� Li’V :Ik ls ckr djsa

� le>us ds fy, tkapsa

Qksu dk tokc nsuk

tgka rd laHko gks dsoy rhu fjax ij gh dkWy dks mBkus dh dksf”k”k djsaA rhu fjax vkidks le; nsrh gSa%

� tks vki dj jgs gSa] mls jksdus ds fy, le; feyukA

� Qksu ij mŸkj nsus ds fy, rS;kj gksukA

dq’kyrk ls Qksu dk tokc nsuk] Qksu dk tokc nsrs le;%

� eqLdqjk,aA

� lqizHkkr ;k ueLdkj djsaA

� vius lSywu dk uke vPNs ls crk,aA

� uksV fy[kus ds fy, dye vkSj dkxt rS;kj j[ksaA

� Qksu djus okys dks /;kuiwoZd lqusaA

� Qksu djus okys dh t:jrksa dks iwjk djus ds fy, loky iwNsaA

� lHkh tkudkfj;ka lgh gSa] lqfuf”pr djus ds fy, izklafxr tkudkfj;ka nksgjk,aA

/;ku j[ksa% vkidks ;g ugha irk fd QkWu ds nwljh vksj dkSu gS] vkSj vki igyk izHkko Hkh ugha ns[k ldrs gSaA

xzkgd dh vko’;drkvksa ij izfrfØ;k nsuk & VsyhQksu ij ç’u iwNsa

iz”uksa dks jpukRed vkSj fu;a=.k ls okrkZyki esa iwNuk ,d vPNh VsyhQksu dh rduhdksa esa vkrk gSA

ç’uksa ds izdkj dkWy izkIr djrs le; mnkgj.k

[kqys dkWy ds oxZ dks izekf.kr djuk eSa vkidh dSls enn dj ldrk gwa\

utnhdh Tkkudkfj;ksa dks LFkkfir vkSj iqf’V

djuk

D;k vki vkt dh vikWbUVesaV ysuk

pkgrs gSa\

Tkakp iM+rky vko”;drkvksa ds fof”k’V fooj.k

cVksjukA

okLro esa vki vkt vius ckyksa esa 
D;k djokuk pkgrs gSa\

fparu”khy ckrksa dks le>uk Rkks D;k eSa vkt 2%30 cts Qsf”k;y 
ds fy, Jhefr “kekZ vkSj ckyksa ds 
dyj ds fy, lqeu ds lkFk vkidh 
vikWbUVesaV fy[k nwa\

utnhdh :ikarj.k dks lekIr djuk D;k eSa vkidh Jhefr “kekZ ds lkFk 
dqN vkSj enn dj ldrh gwa\ Qksu 
djus ds fy, /kU;oknA

,d gh rjax nS/;Z ij jgsaA ftlus Qksu fd;k gSa mldh t:jr ds vuqlkj ckr djsaA Qksu djus okys O;fDr dks fofHkUu 
t:jrs gksaxhA

,d Qksu djus okyk tks%

� tYnh esa gS vkSj pkgsxk fd vki tYnh vkSj dq”ky cksysaA

� ftls f”kdk;r gS] tks le> vkSj dkjZokbZ nksuksa pkgsaxkA

� tks ijs”kku gS vkSj vkidh lgkuqHkwfr dh t:jr gSA
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lans’k ysuk

� dqN le; yksx lSywu esa vkWijsVj ls ckr djus ds fy, Qksu djrs gSa tks fd vuqifLFkr gksrk gS] rks og lans”k
NksM+ nsrs gSaA bl fLFkfr esa lans”k fy[kuk vko”;d gksrk gSA viuh ;kn~nk”r ij Hkjkslk uk djsaA

� lHkh lans”k cgqr gh lkQ vkSj lgh <ax ls fy[ks gksus t:jh gSaA lgh lans”k ysuk cgqr gh vklku gS vkSj blesa
“kkfey gSa%

� ftldks lans'k Hkstuk gS] ml O;fDr dk uke

� dkWy dk uke

� fjVuZ Qksu uacj

� lans'k dh tkudkjh

� dkWy dk le;

� dkWy dh fnukad

� dkWy mBkus okys dk uke

LVkQ ds fy, futh VsyhQksu djus ds fy, uSfrd xq.k

� lans”k izkIr dj ds fjlsI”ku MsLd ij j[k nsaA ;g vkidh ftEesnkjh gS fd czsd esa mUgsa tkap ysaA

� bejtsalh dkWy fy;k tk ldrk gSa] ysfdu vius fe=ksa vkSj ifjokj esa crk nsa fd dsoy bejtsalh fLFkfr esa gh dkWy
djsaA

� lSywu dh dkWy uk ys ik,a blfy, —Ik;k viuh dkWy de djsa ;k vlqfo/kktud O;fDr ftls vkidh ykbZu O;Lr
feysA

� yap czsd esa dksbZ Hkh eksckbZy dk iz;ksx fdlh Hkh futh dkWy ds fy, mi;ksx fd;k tk ldrk gSaA —Ik;k ckdh ds
le; viuk eksckbZy cUn dj ds LVkQ :e esa j[k nsaA

10-1-7 vflLVsaV C;wVh FkSjsfiLV ds fy, vkpkj lafgrk
lSywu esa lHkh deZpkfj;ksa ls mfpr vkpj.k ds ekudksa dss vuq:Ik dk;Z djus dh mEehn dh tkrh gS] tks O;kogkfjdrk 
dks izfrfcafcr djrh gSA

� nwljksa dks lEeku nsa vkSj fu’i{k vkSj fouez jgsaA vU; LVkQ ;k lSywu dh vkykspuk u djsaA

� bZekunkj jgsa vkSj vius “kCnksa ij cus jgsaA

� O;ogkj f”k’Vkpkj iz;ksx djsaA

� xSj dkuwuh HksnHkko ;k mRihM+u cnkZ”r ugha fd;k tkuk pkfg, vkSj rqjar lwfpr fd;k tkuk pkfg,A

� /keZ] jktuhfr] fdlh vU; O;fDr ds lsDl thou] xi”ki ;k “kiFk ysuk] ds ckjs esa ckr djuk vuqfpr gSA

fouezrk

fdlh Hkh mipkj dk varfoZjks/k funku gks tkus ds ckn] fLFkfr dk fouezrk vkSj laosnu”khyrk ds lkFk laHkkyuk egRoiw.
kZ gSaA vkidk xzkgd “kfeZyk vkSj vius gkykr dks ysdj “kfeZank gks ldrk gS] vkSj ;fn vki ennxkj jgsa rks vkidh
iz”kalk dj ldrk gSaA vkidks djuk pkfg,%
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� fLFkfr dks ysdj tksj ls ckr uk djsaA

� xzkgd dks vk”oLr djsa vkSj miyC/k mipkjksa ds ckjs esa lwfpr djsaA

� O;kolkf;d vkSj ds;fjax O;ogkj cuk, j[ksaA

Lkfg".kqrk vkSj lEeku

vflLVsaV C;wVh FkSjsfiLV gksus ds ukrs vki fofHkUu yksxks ds laidZ esa vk,axs vkSj gj ckj vki muls lger ;k muds
ewY;ksa dks ugha le>saxsA gkykafd vkidks fofHkUu ewY;ksa dks le>us dh t:jr gS vkSj nwljksa dh ckrksa dk lEeku tks
vkils vyx lksprs gSaA

i{kikr u fn[kkuk vko”;d gS] mnkgj.k ds fy, tkrh; ;k /kkfeZd vuqnkjrkA gekjs ikl dkuwu gS tks fdlh 
vU; O;fDr ds lkFk fyax] tkfr] fodykaxrk] /keZ] ;kSu vfHkfoU;kl ;k jktukfrd ekU;rkvksa ds vk/kkj ij fd, x, 
HksnHkko dks voS/k crk ldrk gSA

xksiuh;rk

xzkgd vkids lkFk vius futh thou ds ckjs esa Hkh ppkZ dj ldrk gSaA vkidks ges”kk fouez o lqurs jguk 
pkfg,A tc xzkgd vki esa fo”okl j[krk gS] rks ;g vko”;d gS fd vki mlds fo”okl dks cuk, j[ksa vkSj mldh 
ckrksa dks uk nksgjk,aA

� xzkgd ds lkFk vius O;kolkf;d LoHkko ds ckjs esa uk HkwysaA

� ;fn laHko gks] rks vius xzkgd dks vR;ar futh vkSj lwpuk crkus ls jksdsaA

� blh rjg] vki vius xzkgd dks Hkh viuh futh ijs”kkfu;ksa ds ckjs esa uk crk,aA ;kn j[ksa fd os vkids lSywu esa
vius ckyksa dks cuokus vkSj tkrs le; vPNk eglwl djus ds fy, vk, gSaA

10-1-8 LoPNrk vkSj O;fDrxr mifLFkfr
,d vfLkLVsaV C;wVh FkSjsfiLV vius xzkgdksa ds lkFk cgqr fudVrk esa dke djrk gSaA FkSjsfiLV dh lkal dh nqxZa/k vkSj 
“kjhj dh xa/k] nksuksa gh xzkgd ds fy, cgqr vfiz; gSaA O;fDrxr LoPNrk ds mPp Lrj dk vH;kl vko”;d gSA 

� dke ij tkus ls igys gj lqcg Luku djsaA

� ges”kk vius cky cuk,aA lkQ] NksVs vkSj vPNs ls cus gq, cky cuk, j[ksaA

� fu;fer :Ik ls lQkbZ vkSj nar fpfdRlk dh lko/kkuh }kjk vius nkar vkSj elwM+s LoLFk j[ksaA vkidh lkalsa dSlh
xa/k nsrh gSa] bl ij /;ku j[ksaA cgqr gh T;knk Lokfn’V vkgkj uk [kk,aA

� /kweziku uk djsaA

� vius uk[kwuksa vkSj gkFkksa dks vPNh O;oLFkk esa j[ksaA uk[kwuksa dks gksuk pkfg,%

� C;wVh@Lik@elkt FkSjsfiLV ds fy, NksVs vkSj vuikWfy”k gksus pkfg,aA

� gs;j Mªslj vkSj usy VsfDuf”k;u dks /;kuiwoZd uk[kwuksa dks ikWfy”k djuk pkfg,A

� xzkgd dks lsok nsus ls igys vius gkFk lkQ dj ysaA [kkuk [kkus] /kweziku] vkSj “kkSpky; tkus ds ckn vius gkFk
lkQ dj ysaA

� vPNk [kkuk [kk,a vkSj LoLFk vkgkj ysa vkSj cgqr T;knk ifjJe djsaA

� cgqr ls lSywu vkSj Lik esa vkidks dke djrs le; ;wfuQkWeZ nsrs gSaA vki ml oL= dh lQkbZ dks cuk, j[kus vkSj
mldh mifLFkfr ds fy, vki ftEesnkj gksaxsA lkQ] bL=h dh gqbZ onhZ@diM+s igusaA
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� gYdk Ms esdvi djsa] T;knk pednkj ;k Hkkjh ughaA

� iq:’kksasa dh “kso cuh gqbZ gksuh pkfg,A

� LoPN] dk;kZRed twrs igusa vkSj vius jkstkuk ds twrksa ls lSywu ds twrs vyx j[ksaA

10-1-9 bu phtksa ls cpsa
dqN vknrsa ftudk vkids LokLF; ij cqjk izHkko iM+rk gSA LoLFk thou ds fy, ,slh vknrksa ls cpuk pkfg,A buesa 
“kkfey gSa%

e|iku

“kjkc dk lsou dksbZ Hkh O;fDr dfBu ifjfLFkfr ls fuiVus o cqjk eglwl djus ls cpus ds fy, djrk gSA e|iku 
ds nq’izHkkoksa esa “kkfey gSa% 

� ân; jksxksa esa c<+ksrjh] dSalj] “kjhj dh izfrjks/kh “kfDr dk de gksuk] ;—r esa baQsD'ku ¼fllksfly½ bR;kfn gSA

� dke esa eu u yxuk vkSj izn”kZu esa dehA

� vkfFkZd vkSj lkekftd izfr’Bk esa dehA

� ?kcjkgV] daidaikgV] pDdj vkuk] flj nnZ vkSj ruko bR;kfn y{k.k fn[kukA

rackdw

rackdw fo”o esa e`R;q dk nwljk lcls cM+k dkj.k gSA blls izR;sd 6 lSds.M esa ,d e`R;q gksrh gSA blds nq’izHkko gSa%

� ;g eqag ds dSalj dk lcls cM+k dkj.k gSa ftlls eqag] thHk] xky] elwM+s vkSj gksaB izHkkfor gksrs gSaA

� rackdw pckus ls O;fDr dh lwa?kus o p[kus dh {kerk dk uk”k gksrk gSA

� /kweziku djus okys O;fDr dks QsQM+ksa dk dSalj gksus dh laHkkouk vf/kd gksrh gSA

xqV[kk lsou

blds izR;sd ikmp esa 4000 jlk;u “kkfey gksrs gSa] buesa ls 50 dSalj dk dkj.k gksrs gS] lqikjh] rackdw] ¶ysofjax vkfnA 

xqVdk ds LokLF; ij nqizHkko%

� thHk dh laosnu”khyrk de gksukA

� fo—r eqagA

� xehZ] BaM] vkSj elkys ds izfr laosnu”khyrk esa o`f)A

� eqag [kksyus esa vleFkZrkA

� elwM+ksa ij ;k eqag ds vanj vU; LFkkuksa esa lwtu ;k xkaB cuukA

� eqag esa fcuk otg [kwu fudyukA

� [kkuk fuxyus esa dfBukbZ vkSj var esa eqag dk dSaljA
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10-1-10 Vhe ds :Ik esa izHkkoh <ax ls dke djuk

C;wVh lSywu dk y{; xzkgdksa dh ,d LoLFk vkSj lq[kn Ik;kZoj.k }kjk mudh t:jrksa vkSj vk”kk dks iwjk djuk 
gS] Qyr% O;kikj dks c<+kok nsukA lSywu ds mn~ns”; dks izkIr djus ds fy,] vki vkSj vkids lg;ksfx;ksa dks ,d 
leku y{; dh vksj lSywu esa ,d lkFk dke djus ds rjhdksa ls lger gksus dh t:jr gSA 

lSywu dh Vhe vf/kd vkSj de xq.kksa ds yksxksa ls cuh gksuh pkfg, vkSj ;g vko”;d gS] lHkh ds xq.kksa dk iwjk mi;ksx 
djus vkSj detksfj;ksa dks lq/kkjus dh t:jr gSA

,d Vhe fofHkUu O;fäRoksa }kjk Hkh cukbZ tk ldrh gS vkSj ,d Vhe ds :Ik esa dke djrs le; lHkh ds fy, vko”;d 
gS fd feydj dke djsaA ,d Vhe rHkh izHkkodkjh gks ldrh gS tc Vhe ds lHkh lnL; leku :Ik ls dke dj jgs gSa] 
eglwl djsa vkSj ;fn Vhe ds dqN lnL; nwljksa ls de dke dj jgs gSa rks vlarks’k dk fuekZ.k gks ldrk gSA lqfuf”pr 
dj ysa vki T;knk ls T;knk dke dj ,d izHkkoh Vhe ds lnL; gaSA

fu;fer Vhe dh cSBd O;olk; esa ,d vPNk fj”rk cukus esa enn djsxk tSls fd fdlh Hkh leL;k dks O;kikj dh 
rjg eap ij gy fd;k tk ldrk gSA

Vhe dk ,d izHkkoh lnL; dSls cusa

,d lSywu esa lfEefyr gksus ij vki Vhe ds lnL; cu tk,axs vkSj lSywu ds izokg dks lqfuf”pr djus ds fy, vki] 
vkius lg;ksfx;ksa rFkk vU; Vhe ds lnL;ksa ds lkFk dke djus ds fy, visf{kr fd, tk,axsA

,d vPNh Vhe gS%

� Li’V mn~ns”; vkSj fn”kk dh le>

� ;kstuk vkSj dkjZokbZ dk vPNk larqyu

� yksxksa dh lgh la[;k

� vPNk lapkj

� uezrk vkSj lgu”khyrk

� Li’V ukSdjh ds fu;e

� fouksniw.kZrk

� dkS”ky dk lgh feJ.k

� vPNs lquus ds dkS”ky vkSj fopkjksa ds vknku iznku

� mRlkgh] izfrc) Vhe ds lnL;

� Li’V ysfdu fu.kkZ;d usrk

;fn ge xSj ftEesnkj jgsa rks ;g iwjh Vhe dks izHkfor dj ldrk gSaA

Vhe dh fLçV dks [kks fn;k tk ldrk gS%

� ;fn Vhe dk ,d lnL; viuk vdsys dk dke djrk gS] ;g ,d Vhe ds :Ik esa dke djuk ugha gSA

� ;fn lapkj esa dksbZ [kjkch gSA

� ;fn Vhe ds lnL; nwljks dh xyfr;ksa ds izfr uez vkSj lgu”khy gSaA

� tc dqN yksxksa ds fy, cgqr gh vf/kd dk;Z gSA

� tc dk;Z dh Hkwfedk O;fDr ds dkS”ky ds vuqdwy ugha gSA

,d Vhe ds lnL; gksus ds :Ik esa] ;g irk djus dh vkidh ftEesnkjh gS%

� lSywu esa fdrus deZpkjh ekStwn gSa\
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� dkSu fdl pht ds fy, ftEesnkj gS\

� tkudkjh vkSj lgk;rk ds fy, dkSu tk,xk\

;kn j[ksa

� vius vuqlkj nwljksa ds lkFk O;ogkj djsaA

� ml ukSdjh dks djus dk iz;kl uk djsa ftlds fy, vki izf”kf{kr ugh gSaA

� xyfr;ksa dks Nqikus dh dksf”k”k uk djsa ;g dsoy phtksa dks [kjkc cuk,xkA

� ;fn vki vfuf”pr gSa rks fdlh Hkh dk;Z dks iwjk uk djsaA

� ges”kk lg;ksxh ftls T;knk vuqHko gks ;k ikzf/kdkjh ds lkFk tkaps ftlls fd vkidks lgh tkudkjh feysA

� ges”kk ;g lqfuf”pr dj ysa fd vkils D;k iwNk tk jgk gSaA /;kuiwoZd lquus dh {kerk ,d egRoiw.kZ dkS”ky gSaA
vkidks le> esa vk jgk gS] vius flj dks fgykdj ;g Li’V djsaA

10-1-11 viuh ftEesankfj;ksa dh lhek esa jgdj dk;Z djuk
tc ge lSywu esa dk;Z djrs gS rks gesa izR;sd dk;Z dks lSywu ds ekudksa ds vuqlkj djuk gksrk gSA

ifjn`’; d

tc lg;ksxh vkidks iwjs flj dh Cyhp djus dks “kq: djus dks dgsa vkSj vki ,slk djus ls lger gksrs gSaA vki 
mRikn feyk pqds gSa vkSj tc LVkbZfyLV vkidks gkbZMªkstu ijvkWDlkbM dh cgqr de ek=k dk mi;ksx djus dks dgsa 
rks ifj.kke ds :Ik esa cky cgqr tYnh ugha c<+saxsA og mRikn dks fQj ls feykus tk,xh vkSj fQj ls “kq: djsxhA og 
nks ckj mRiknksa dk mi;ksx djsxh vkSj xzkgd dks flQZ 1 ds fy, pktZ dj ldrh gSA vkidks viuh igys dh xbZ 
xyr vkosnu ds fy, fcy pqdkuk gksxkA

vius lewg esa] bl fLFkfr ls dSls cpk tk lds] ppkZ djsaA

ifjn`’; [k

tc lg;ksxh vkidks lIyk;j dks Qksu djus vkSj dqN LVkWd dk vkns”k nsus ds fy, dgsA vkids vkns”k ds 
vuqlkj LVkWd vkids ikl cgqr vf/kd vkrk gSA daiuh Qkyrw LVkWd dks okil ugha djsxh vkSj lSywu dk ekfyd 
vkils T;knk [kq”k ugh gksxk D;ksfd mldks ml LVkWd ds fy, pqdkuk gksxk] tks og pkgrk gh ugha gSA

vius lewg esa] bl fLFkfr ls dSls cpk tk lds] ppkZ djsaA viuh ftEesnkjh dh lhek ds ckjs esa lkspsaA

xzkgdksa ds lkFk mfpr O;ogkj

,d C;wVhf”k;u ds :i esa vkidk dkQh le; xzkgdksa ds lkFk Mhy djus esa pyk tkrk gSA vkidk O;olk; xzkgdksasa 
dh la[;k] tks lsok,a ysus vkrs gSa] vkfn ij fuHkZj djrk gSA xzkgdksa ds lkFk Mhy djrs le; mudh ilan dks /;ku 
esa j[kuk egRoiw.kZ gksrk gSA xzkgdksa ds lkFk Mhy djrs le;] ges”kk /;ku j[ksa%

� xzkgdksa dh ilan vkSj fu.kZ; dks /;ku esa j[kukA fdlh dks Hkh fo”ks’k lsok ysus ds fy, etcwj uk djsaA vki dsoy
lykg gh ns ldrs gSa] uk fd tksj&tcjnLrh dj ldrs gSaA

� ;fn dksbZ xzkgd dksbZ fo”ks’k lsok ugha ysuk pkgrk gS] rks mls lykg nsa] cqjk eglwl uk djsa vkSj bldk vkids
}kjk nh tkus okyh lsok ij dksbZ vlj ugha gksrk gS vkSj dHkh Hkh xzkgdksa ds lkFk O;fäxr uk gksaA

� lgdfeZ;ksa ;k Qksu ij izfØ;k “kq: gksus ls igys xzkgd ds lkFk O;fäxr ckrsa uk djsaA
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1. O;fä ds fy, O;fäxr xzwfeax esa “kkfey gksrk gS%

a. ugkuk vkSj “kkWoj ysuk

b. ckyksa dk /;ku j[kuk

c. uk[kwuksa dh ns[kHkky

d. Åij fn, x, lHkh

2. xzkgd ds lkFk lgh O;ogkj ds xq.k gksrs gSa%

a. xzkgd ds lkFk xeZtks”kh O;Dr djuk

b. mlds fodYi ij /;ku uk nsuk

c. vkids lkFk lger uk gksus ij mnkl gksuk

d. buesa ls dksbZ ugha

3. rackdw lcls cM+k dkj.k gS%

a. ckgjh dSalj

b. Ropk dk dSalj

c. eysfj;k

d. buesa ls dksbZ ugha

� xzkgd ds f”kdk;r djus ij “kkar jgsaA cpus dh dksf”k”k uk djsaA vkidks ges”kk ekQh Hkjs Hkko esa jguk gksrk gS
vkSj eq¶r lsok ;k NwV nsuh gksrh gSA

 � ges”kk xeZtks”kh vkSj vknj Hkko ds lkFk Lokxr djsaA vkids b”kkjs vkids [kq”k gksus dh vksj ladsr djus pkfg,aA

 � ;fn vki ?kj tk jgs gSa vkSj xzkgd vk tk, rks fouez Hkko ds lkFk mls vxys fnu ds fy, vkus ds fy, dgsaA
nsj gksrs le; dksbZ Hkh lsok uk nsaA

� xzkgdksa ;k yksxksa ds lkeus deZpkfj;ksa dks ysdj dksbZ ckr uk djsa vkSj dk;Zkuqlkj] xzkgdksa ds /kkfeZd fo”okl dk
lEeku djsa o ofj’B vkSj fodykax yksxksa ij fo”ks’k /;ku nsaA

vH;kl

xfrfof/k
xfrfof/k 1 & futh vkRe ewY;kadu
viuh O;fDrxr 'kfDr;ksa vkSj det+ksfj;ksa dks igpkuus ds fy, O;fDrxr vkRe ewY;kadu djsaA

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize



vflLVsaV C;wVh FkSjsfiLV

183

4. tc xzkgd mifLFkr gS] rc vkidks D;k ugha djuk pkfg,%

a. P;waxe pckuk

b. /kweziku djuk

c. O;fäxr dkWy djuk

d. Åij fn, x, lHkh

5. ,d C;wVh vflLVsaV ds :i esa vkids diM+ks dks gksuk t:jh gS%

a. cgqr NksVk

b. cgqr rax

c. vkjkenk;d tks xfrfof/k;ksa dks vklku djs

d. cgqr QS”ku okyk

6. MsVk laj{k.k xfrfof/k;ka ftudh vfLkLVsaV C;wVh FkSjsfiLV ls mEehn dh tk lds%

a. xzkgd fjdkWMZ dkMZ@fooj.k dk lgh laxzg

b. xzkgd dh tkudkfj;ksa dks uk ckaVs

c. xzkgd dh O;fDrxr tkudkjh dks lgh <ax ls j[kuk

d. Åij fn, x, lHkh

7. xzkgd ds izfr is”ksoj uSfrdrk ds fgLls ds :i esa vkidks t:jh gS fd%

a. mudh t:jrksa dks iwjk djus okyh lsokvksa vFkok mRiknksa dh lykg nsa

b. lHkh xzkgdksa ls cjkcj O;ogkj djsa

c. vius xzkgd dks uk NksM+sa

d. Åij fn, x, lHkh

8. xzkgd dks vfHkoknu o fopkj foe”kZ djrs le;] vkidks t:jh gS%

a. vka[kksa dk laidZ cuk, j[kuk

b. viuk ifjp; nsuk

c. galuk

d. ,d vPNh eqnzk vkSj vPNk QeZ gSaM “ksd djuk

e. Åij fn, x, lHkh

9. xzkgd xksiuh;rk ds rRoks esa “kkfey gS%

a. MsVk laj{k.k] xzkgd ds fo”okl dks cuk, j[kuk
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b. xzkgd ds O;fDrxr fooj.k] fjdkWMZ dks lko/kkuh ls j[kuk

c. dkMZ

d. laosnu”khy MsVk dks iq’V djus dk mfpr rjhdk

e. Åij fn, x, lHkh

10. xzkgd dh f“kdk;rksa ls fuiVrs le;%

a. fouez] ,d is”ksoj :i esa jgsa

b. fdlh ofj’B FkSjsfiLV ;k izca/kd dks cqyk ysa] vxj t:jr gks

c. ,d “kkar rjhds ls fLFkfRk dks gy djsa

d. f”kdk;rksa dks fjdkWMZ dj ysa

e. Åij fn, x, lHkh

https://youtu.be/XGVwVEB8EUA
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10-2-1 ifjp;
vflLVsaV C;wVh FkSjsfiLV ds :i esa “kq#vkr djus ds lkFk&lkFk vkidks vius O;kogkfjd dkS”ky dk fodkl djuk Hkh 
vko”;d gSA etcwr dk;Z uhfr crkrh gS fd O;fDr Lo%izsfjr] dk;Z dks O;kolkf;d rjhds ls djus okyk rFkk fu.kkZ;d 
gksuk pkfg,A bu lHkh xq.kksa dk vki esa gksuk vko”;d gS D;ksafd ;s bl m|ksx esa lQyrk dh dqath gSaA etcwr dk;Zuhfr 
esa lcls igyk pj.k Lo%izsj.kk gSA Lo%izsj.kk fdlh O;fDr dh bPNk] mEehn o y{; dks ikus dh ;ksX;rk gSA

vius lSywu ds fy, vkpkj lafgrk dk ikyu o fodkl djus ls] vkids xzkgd vkids ikl ckj&ckj vk,axs] mudks 
vkidk O;ogkj vPNk yxsxk rFkk vkidk o vkids lSywu dk lEeku djsaxsA

10-2-2 fu.kZ; ysus vkSj leL;k fuokj.k ds dkS’ky
leL;k fuokj.k izR;sd dk;Z dk t:jh fgLlk gSA vflLVsaV C;wVh FkSjsfiLV gksus ds ukrs] vki fofHkUu izdkj dh leL;kvksa 
dk lkeuk djsaxs tgka vkidks fu.kZ; ysus dh t:jr gksxhA mnkgj.k ds fy,] midj.kksa dk dke djuk can dj nsuk 
;k muesa [kjkch vk tkuk] dke djus dh vlqjf{kr tksf[ke ls Hkjh ifjfLFkfr;ka o lqj{kk mYya?ku vkfnA 

fu.kZ; ysus o leL;k fuokj.k ds pj.k

1. lqfuf”pr djsa fd okLro esa leL;k gSA

2. leL;k dh igpku djsaA

3. oSdfYid lek/kku <wa<saA

4. izR;sd fodYi ds uqdlku o Qk;ns ns[ksa rFkk fodYiksa esa ls fdlh ,d dks pqusaA

5. pqus x;s lek/kku dks viuk,aA

6. lek/kku dk ewY;kadu djsaA

,d vflLVsaV C;wVh FkSjsfiLV gksus ds ukrs] vki%

� leL;k ds vuqlkj lkspsa] laHkkfor mik; dk ewY;kadu djsa rFkk lcls vPNs mik; dk lq>ko nsaA

� rduhdh leL;kvksa ls ijs”kku xzkgdksa dks mfpr O;fä ds ikl HkstsaA

� cM+h leL;k ds fy, dksbZ LFkk;h lek/kku <wa<sa ftlls xzkgd dks T;knk le; rd ijs”kku u gksuk iM+sA

fuEu ifjn`”;ksa dh dYiuk dhft,% ,d xzkgd xqLls esa lSywu esa izos”k djrk gS vkSj 1 eghus igys fd;k x;k ieZ [kjkc 
gks pqdk gS vkSj vleku dyZ ifj.kke Lo:i mRiUu gks x, gSA og f”kdk;r djrk gS vkSj iSls okil djus dh ekax 
djrk gSA ;g vkidh vf/kdkj dh lhek ds Hkhrj ugha gS] rks ;gka ,slh dqN eqf”dy fLFkfr;ksa dks gy djus ds dqN 
fn”kk funsZ”k gSaA

;wfuV 10-2% O;kolkf;d dkS'ky

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. xzkgd ds izfr O;kolkf;d O;ogkj j[k ik,axs

2. O;kolkf;d dkS'ky ds egRo dks le> ik,axs
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This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
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� laosnh jgsa vkSj xzkgd dks /;kuiwoZd lqusaA

� mls fouezrk ls cSBus ds fy, dgsa vkSj fdlh vf/k—r O;fä dks muls ckr djus ds fy, <+wa<saA

� vius fu;ksDrkvksa ;k deZpkfj;ksa ds lcls mPp lnL; dks lwfpr djsa fd fjlsI”ku ij ,d xzkgd vius igys fd,
x, ieZ dh leL;k dks ysdj ckr djuk pkgrk gSA

� rc vkidks bl fLFkfr ls lacaf/kr vf/kd ls vf/kd tkudkjh vius ofj’B lg;ksxh dks nsuh pkfg, ftlls fd og
xzkgd ls lq”kf{kr gksdj ckr dj ldsA

� vkidks fuEu ppkZ ij mifLFkr jguk pkfg, ftlls fd vki tku ldsa fd leL;k dks dSls gy fd;k tk ldrk
gSA vxj iwNk tk, rks dsoy gy fudkyus ds fy, dgsaA

;gka dqN fcanq gS ftUgsa vkidks ugha djuk pkfg,%

� xzkgd ds lkFk xqLlk uk djsaA

� vlH; uk gksaA mlds ckyksa ds lkFk dqN xyr ugha gqvk gS] ;g mls crk,aA

� >wB uk cksysa vkSj mls dHkh ugh dgsa fd ;gka dksbZ ugha gS rFkk mldh leL;k dks gy djus ds fy, mUgs NqV~Vh
ds fnu vkus ds fy, dgsaA

nwljh fLFkfr esa] ,d fu;fer xzkgd lSywu esa mipkj ds fy, fcuk vikWbUVesaV ds vkrk gSA vkidks vius xzkgd dks 
dHkh Hkh vfiz; vkSj uhpk eglwl djkus dk iz;kl ugha djuk pkfg,A ;fn okLro esa xzkgd dks ml le; mipkj 
iznku djuk laHko ugha gS rks ,d vikWbUVesaV r; djsaA ;g nsj ls vkus okys xzkgd ds fy, ;k fQj tgka LVkbfyLV 
cgqr vf/kd cqd gks pqdk gS] ogka Hkh ykxw gksxkA

nksckjk ls r; dh xbZ vikWbUVesaV nks rjhdks ls dke dj ldrh gSA ;g deZpkfj;ksa dh chekjh dh otg ls Hkh gks 
ldrh gS] xzkgd dks dksbZ vU; le; fn;k tk ldrk gSaA ;fn vki ges”kk xzkgd ds lkFk [kqys] okLro esa {kekizkFkhZ 
<ax ls ckr djrs ga]S rks cgqr ls xzkgd uez is”k vk,axsA

tc xzkgd cqfdax esa ifjorZu djrs gSa] rks fQj ls fouez jgsaA ;fn le; btktr ns] xzkgd dh t:jrsa lek;ksftr 
gks ldsa rks ,slk dj ysaA fjlsI”kfuLV dks tkx:d jgus dh t:jr gS ftlls fd og le;kof/k nksckjk ls cqd uk gks 
tk,A fouezrk ,d u;s vkSj vo`fRr O;kikj dks izksRlkfgr djus ds fy, “kSyh gSaA

� xzkgd dh iwNrkN dk tokc nsuk fMLIys esa mRiknksa dks yxkus ls vf/kd egÙoiw.kZ gSA

� dqfj;j tkus okys nLrkostksa dk le; ls iwjk gksuk lkekU; ,aVªh djus ls vf/kd egÙoiw.kZ gSA

� dqN dk;Z nh xbZ le; lhek ds varxZr iwjs gksa] vfuok;Z gSa tSls& cSad can gksus ls igys] le; ls esy Hkstuk ;k
iwoZfu;ksftr ehfVax esa mifLFkr gksukA

10.2.3 िनयोजन व संगठन
fu;kstu dk vFkZ gS & mn~ns”; fuf”pr djuk rFkk mUgsa ikus ds fy, dkjZokbZ dk iFk rS;kj djukA O;ofLFkr djuk 
izca/ku dk ,d fgLlk gS ftlesa mn~ns”;ksa dh miyfC/k lqfuf”pr djus ds fy, laxBukRed <kapk rS;kj djuk vkSj 
ekuo lalk/kuksa dk vkoaVu “kkfey gSA vius nSfud dk;ksaZ ds fu;kstu ds fy,] vkidks vius dk;ksZa dks izkFkfedrk ds 
vk/kkj ij ckaVuk gksxk vkSj le; ij mUgsa iwjk djuk gksxkA

dq”ky dk;Z ds fy,] gesa vius dk;ksaZ dh izkFkfedrk fuf”pr djuh gksxhA vkb, ns[krs gSa fd blds laHkkfor pj.k D;k 
gSaA igys pj.k esa dk;ksZa dks lwphc) fd;k tkrk gSA nSfud dk;ksZa dh ,d fyLV rS;kj djsaA dqN lkekU; dk;Z gksrs gSa 
tks izfrfnu ;k lIrkg esa ,d ckj fd;s tkrs gSaA tc Hkh vkidks u;s dke fn;s tkrs gSa rks mUgsa rqjar fyLV esa 
fy[ksaA ,d ckj lwph ds dk;ksaZ dks iwjk djus ds ckn] vki egRo ds vuqlkj dk;Z djus ds fy, rS;kj gks tk,aA



vflLVsaV C;wVh FkSjsfiLV

187

10-2-4 le; izca/ku

le; izca/ku dk vFkZ gS & le; dk izHkkoh :i ls caVokjk rkfd fdlh fuf”pr fØ;kdyki dks fuf”pr le; fn;k 
tk ldsA izHkkoh le; izca/ku ds vuqlkj] izR;sd O;fDr dks dk;Z ds egRo ds vk/kkj ij ,d fuf”pr le;kUrjky ds 
fy, ,d dk;Z lkSaik tkrk gSA le; ds lhfer gksus ds dkj.k] mlds cgrj mi;ksx ds fy, le; izca/ku fd;k tkrk 
gSA izHkkoh le; izca/ku esa “kkfey gSa%

� mn~ns”;ksa o y{;ksa ds fu/kkZj.k ds fy, izHkkoh ;kstuk cukukA

� dk;ksZa dks izkFkfedrk nsuk o ftEesnkfj;ksa dk caVokjkA

� lgh dke esa le; dk lgh mi;ksx djuk rFkk le; dh cckZnh tSls& xi”ki ekjuk] Qkyrw pk; ihuk vkfn ls
cpukA

vkidh izkFkfedrk,a ,dne Li’V gks ldrh gSa& xzkgd dks lsok iznku djuk o nSfud gkÅldhfiax ds dk;ZA blfy, 
vkidh fyLV esa lcls T;knk izkFkfedrk xzkgd lsok dks nh tkuh pkfg,A viuh O;fäxr izHkkfork dks fcxkM+us dk 
lcls cM+k nq”eu le; cckZn djuk gSA blesa “kkfey gSa%

� vO;ofLFkr gksuk& dk;Z “kq# djus ls igys mlds ckjs esa u lkspuk o ;kstuk u cukukA

� u dgus esa vleFkZ gksuk& T;knk dk;ZHkkj ysus dk dkj.k ifj.kke dk “kwU; gksuk Hkh gks ldrk gSA

� dk;Z ds le; O;fäxr dkWy mBkukA dk;Z ds le; dsoy t:jh dkWy gh mBk,aA

� funsZ”kksa dks lquus o le>us esa vlQy gksukA

� dk;Z dks v/kwjk NksM+ukA dke esa #fp u ysuk] mnkl jgukA

� vklkuh ls fopfyr gks tkuk] ;k nwljs lnL;ksa ds lkFk O;fäxr rF;ksa ij ckrphr djus esa T;knk le; cckZn
djukA

fdlh O;Lr lSywu esa fofHkUu lsokvksa dks djus ds fy, dgk vkSj funsZ”k fn, tk,axsA tYnh ls ifj.kke izkIr gksus esa 
vkidh ukSdjh dh lwph esa oLrqvksa vkSj funsZ”kksa dh la[;k lfEefyr gks ldrh gSA

;gka vkidh enn djus ds fy, dqN fn”kk funsZ”k gSa%

� vius dk;ksZa dh ,d lwph cuk,a tks vkidks djus ds fy, dgs x, gSaA

� fdlh lacaf/kr O;fDr ds lkFk tkaps fd vkius lc dqN fy[k fy;k gSA

� izkFkfedrk,a D;k ga]S iwNsa eryc D;k igys djus dh t:jr gSA

� ftu ukSdjh@lsokvksa dks igys djuk gS] mUgs vafdr dj yasA

� ;fn vki fdlh Hkh dk;Z dks iwjk djus dks ysdj vfuf”pr gSa] rks “kq: djus ls igys fdlh vU; Vhe ds lnL;
ds lkFk iqf’V djsaA

� ;fn lwph vki dks nh tkrh gS vkSj vkidks ys[ku le> uk vk, rks vius lg;ksxh dks ns[kus ds fy, cksysaA

;gh dk;ksZa dks izkFkfedrk nsuk dgykrk gSA

,d vflLVsaV C;wVh FkSjsfiLV gksus ds ukrs vkidks djuk pkfg,%

� izkIr QhMcSd vkSj nLrkost+ksa dk fu;kstu vkSj laxBu djukA

� C;wVh lSywu izfØ;kvksa ds vk/kkj ij nSfud dk;ksZa ds fy, ;kstuk cukuk vkSj O;ofLFkr djukA

� xzkgd ds cqfdax le; ds vuqlkj lHkh vko”;d lkexzh dks O;ofLFkr djuk] ftlls dk;Z ds le; fdlh Hkh izdkj
dh nsjh uk gksA

� xzkgd ds fjdkMZ] mipkj vkSj mRikn ds LVkWd Lrj dks lVhdrk ds lkFk cuk, j[kukA

� QhMcSd dks ldkjkRed Hkko ls Lohdkj djukA
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t:jh o egÙoiw.kZ eSfVªDl

bl eSfVªDl dh lgk;rk ls vki vius y{;ksa dk fu;kstu o fu/kkZj.k dj ldsaxs rFkk daiuh dh vis{kk ds vuq:i vki 
dk;Z dj ik,axs%

1. D;k fd;k tkuk pkfg,\

2. fdl dke dh ;kstuk cukuh pkfg,\

3. fdl dke dk fojks/k djuk pkfg,\

4. fdl dke dks udkj nsuk pkfg,\

1- rRdkfyd o egRiw.kZ dk;Z 2- xSjrRdkfyd o egRoiw.kZ dk;Z

rqjar djsa%

� xzkgd dh f”kdk;r o vkikrdkyhu dk;Z

� ofj’Bksa ds vuqjks/k

� fu;ksftr dk;Z

� ofj"Bksa o lgdfeZ;ksa ds lkFk ehfVax

djus ds fy, ;kstuk cuk,a%

� LVksj esa mRiknksa dh fMLIys ds fy, ;kstuk cuk,a

� jkstkuk ds dk;ksZa dh le;lwph cuk,a

� lkeku dks O;ofLFkr djsa

� xzkgdksa dk C;kSjk cuk,a

3- rRdkfyd o vegRoiw.kZ dk;Z 4- xSjrRdkfyd o vegRoiw.kZ dk;Z

euk djsa vkSj dkj.k crk,a% 

� nwljksa ds NksVs&NksVs fuosnu

� vkHkklh vkikr fLFkfr

� dk;Z ds le; mRiUu xyrQgeh

� O;FkZ dh fnup;kZ o xfrfof/k;ka

fojks/k o la?k"kZ djsa

� vkjke djus okyh xfrfof/k;ka

� daI;wVj xse] baVjusV pykuk

� Qkyrw flxjsV ihus tkuk

� eSlst] xi”ki ;k lkekftd lapkj esa yxuk

� O;FkZ o vuko”;d lkexzh i<+uk

10-2-5 xzkgd dsanzh;rk
xzkgd dsanzh;rk dk eryc LVksj [kksyuk] ogka mifLFkr gksuk] mRikn j[kuk ;k iSlk ysuk ugha gSA xzkgd dsafnzr gksus 
dk eryc gS lc dqN djuk& xzkgd D;k ysdj tkrk gS ls ysdj] LVksj dk ekgkSy tgka xzkgd vkrk gS vkSj xzkgd 
dh enn djus ds fofHkUu rjhds tks lHkh xzkgdksa o lSywu esa vkus ij muds vuqHko ij dsafnzr gksrs gSa vkSj ;g 
n`f"Vdks.k u dsoy ckgjh xzkgdksa ¼nSfud xzkgd] vDlj vkus okys xzkgd] i{kdkj½ rd lhfer gS vfirq vkarfjd xzkgdksa ij Hkh
ykxw gksrk gSA
,d vflLVsaV C;wVh FkSjsfiLV gksus ds ukrs] vkidks%
� “kkUr LoHkkoh] f”k’V o vPNh lsok nsus ;ksX; gksuk pkfg,A
� fujk”k] Hkzfer o ukjkt xzkgdksa ls vPNs laca/k cukus pkfg,A
� xzkgd dsafnzr gksuk pkfg,A
� lkQ&lqFkjh O;kolkf;d onhZ] da?kh fd;s cky] vPNs twrs] O;fäxr :i ls LoLFk o LoPN ¼ugk;s gq,½ eqag lkQ

¼nkar lkQ o nqxZa/k jfgr½ gksus pkfg,A
� lSywu ds dk;ZLFky dks oS|kfud LokLF; o LoPNrk ds ekudksa ds rgr lkQ o LoPN j[kuk pkfg,A
� vklikl dh nhokjksa o vius gkFkksa dks lkQ j[ksa rFkk mi;ksx ds ckn Qsadus okys mRiknksa dk iz;ksx djsa o

midj.kksa dks vPNh rjg ls lkQ djuk pkfg,A
� LVksjst+@fMLikst+y@mRiknksa dk lgh mi;ksx] vkx ls lqj{kk ;k vkx yxuk] LoPNrk vH;kl] csdkj phtksa dks

Qsaduk o okrkoj.k dh ns[kHkky dk izca/k djuk pkfg,A
� mRiknksa dk mi;ksx o mUgsa laHkkyuk rFkk midj.kksa dks daiuh ds ekudksa ds vuqlkj pykuk pkfg,A
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xfrfof/k
1. vius vuqHko ds vuqlkj fdlh ifjfLFkfr ds fy, ,d fu.kZ; ysus dk ys[k fy[ksaA

......................................................................................................................................................................................

......................................................................................................................................................................................

......................................................................................................................................................................................

2. vius fy, rRdkfyd o egRoiw.kZ eSfVªDl cuk,aA

......................................................................................................................................................................................

......................................................................................................................................................................................

......................................................................................................................................................................................

3. xzkgd dsanzh;rk dk D;k eryc gS\

......................................................................................................................................................................................

......................................................................................................................................................................................

......................................................................................................................................................................................
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1. fuEu esa ls dkSu lk ,d le; dks izHkkoh :i ls O;ofLFkr djus esa lgk;rk djrk gS\

a. le; izca/ku

b. xzkgd dsanzh;rk

c. fu.kZ; ysuk

d. ;kstuk vkSj O;OkLFkk

2. fuEu esa ls dkSu ls le; dks cckZn djrs gSa\

a. vO;ofLFkr gksuk

b. futh Qksu dkWy djuk

c. funsZ'kksa dks uk ekuuk

d. Åij fn, x, lHkh

3. rRdkfyd uk gksdj ysfdu egRoiw.kZ dk;ksZ esa 'kkfey gksrs gSa%

a. nSfud xfrfof/k;ksa dks le>uk

b. xzkgd dh leL;k

vH;kl
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c. dk;Z dks xyr le>uk

d. flxjsV ihus ds fy, ckgj tkuk

4. egRoiw.kZ ugha ysfdu rRdkfyd dk;ksZ esa 'kkfey gksrs gSa%

a. i;Zos{kdksa@ofj"Bksa ds lkFk ehfVax

b. xzkgd dh tkudkjh dks O;ofLFkr djuk

c. nSfud xfrfof/k;ksa@:Vhu dks djuk

d. ckrsa djuk@lks'ky ehfM;k ij pSfVax djuk

5. egRoiw.kZ vkSj rRdkfyd ugha gksus okys dk;ksZa esa 'kkfey gSa%

a. dEI;wVj xse] usV lfQZax

b. i;sZos{kdksa dh fMekaM

c. vkikr fLFkfr vkuk

d. buosaVªh cukuk

6. fu.kZ; ysus vkSj leL;k dks fuiVkus esa D;k pj.k 'kkfey gksrs gSa\

a. igpkuuk fd dgka leL;k gS

b. vU; dksbZ fodYi <wa<uk

c. pqus x, lek/kku dks ykxw djuk

d. Åij fn, x, lHkh

7. .......................... esa mn~ns';ksa dh LFkkiuk vkSj dkslZ dk fu/kkZj.k djuk 'kkfey gksrk gS%

a. le; izca/ku

b. xzkgd dsanzh;rk

c. fu.kZ; ysuk

d. ;kstuk vkSj O;oLFkk

8. izHkkoh le; izca/ku esa 'kkfey gksrk gS%

a. mn~ns';ksa vkSj y{;ksa dks ikus ds fy, izHkkoh ;kstuk cukuk

b. xfrfof/k;ksa vkSj dk;ksZa dh ftEesnkfj;ksa dks izkFkfedrk nsuk

c. lgh dk;ksZa ij lgh le; nsuk

d. Åij fn, x, lHkh
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9. egRoiw.kZ vkSj rRdkfyd dk;ksZa esa 'kkfey gSa%

a. i;Zos{kdksa dh fMekaM

b. baosaVªh dks O;ofLFkr djuk

c. vkjke okyh xfrfof/k;ka djuk

d. nwljksa ds vuqjks/kksa dks lquuk

fVIi.kh
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10-3-1 lapkj dq'kyrk

,d vflLVsaV C;wVh FkSjsfiLV ds ukrs vki xzkgd dks igys feyrs gSaA blfy, vkids cksyus dk rjhdk] lquus ds 
dkS”ky vkSj xzkgd dh vko”;drkvksa dks le>uk egRoiw.kZ gksrk gSA ;g l= bUgha dks le>us ds Åij vk/kkfjr gSA

lapkj D;ksa egRoiw.kZ gS\

� O;fDrxr rFkk O;kolkf;d thou esa ;g vko”;d rRo gSA

� vkRefo”okl dh vksj izsfjr djrk gSA

� O;kikfjd rFkk lkekftd thou esa lEeku c<+krk gSA

� fe= cukus esa lgk;d gSA

� O;fäRo esa fof”k"V lq/kkj gksrk gSA

� ;ksX;rk n”kkZrk gSA

10-3-2 lapkj dkS'ky

lquuk

vius xzkgd dh vksj /;ku nsa rkfd vki ;g tku ldsa fd og D;k cksy jgk gS vkSj D;k fn[kk jgk gSA xzkgd dh ckr 
lqurs le; vki xzkgd ls muds dke] xfrfof/k o x`gLFk thou ds ckjs esa ckr dj ldrs gSa ftlls vkidks irk py 
tkrk gS fd vki mlds fy, D;k dj ldrs gSaA mnkgj.k ds fy,] ;fn ,d yM+dh fdlh ikVhZ ds fy, rS;kj gks 
jgh gS vkSj og vkidks ikVhZ ds eq[; n`”;ksa ds ckjs esa crk ldrh gS rks izHkkoh :i ls lqudj vki ;g irk yxk 
ldrs gSa fd mls fdl izdkj dk esdvi pkfg,A

cksyuk

cksyuk vkidh vkokt vkSj “kCnksa }kjk vkids fopkjksa dks nwljs yksxksa rd igqapkus esa enn djrk gSA ,d vflLVsaV C;wVh 
FkSjsfiLV ds fy, cksyuk xzkgd dks le>kus] mRiknksa o lsokvksa ds ckjs esa lwpuk nsus esa enn djrk gS rFkk izHkkoh o 
fo”ks’k lsok nsus esa enn djrk gSA

,d vflLVsaV C;wVh FkSjsfiLV ds ukrs vkidks fuEufyf[kr dh vko”;drk gS%

;wfuV 10-3% Hkk”kk dkS’ky

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. Hkk’kk dkS”ky dks le> ik,axs

2. Hkk’kk dkS”ky ds egRo dks tku ik,axs
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� dk;Zlwph] le;lwph o dk;ZHkkj ij vius lgdfeZ;ksa ds lkFk ppkZ djsaA

� xzkgd ls leL;k dks le>us ds fy, Bhd izdkj ls iz”u djsa rFkk mldk lek/kku <wa<saA

� vius xzkgd dks crkrs jgsa fd fdruk dk;Z iwjk gks pqdk gSA

� ;fn vko”;drk ugha gS rks xzkgd ls ckr djrs le; Qkyrw “kCnksa ds bLrseky ls cpsaA

� O;kolkf;d] O;kogkfjd] “kkUr] vknjiw.kZ] laosnu”khy cus jgsa rFkk ges”kk enn ds fy, rS;kj jgsaA

� lkQ o Li’V rFkk f”k’Vrk ls cksysaA xzkgd ls O;kolkf;d laca/k cuk,aA

� xzkgd dh xksiuh;rk dk /;ku j[ksa rFkk muls ckr djrs le; /;ku ls lqusa o cksyus ds fy, LFkkuh; Hkk’kk dk
iz;ksx djsaA

i<+uk

i<+uk ,d fo”ks’k ;ksX;rk gS ftlls dksbZ Hkh O;fDr fyf[kr lans”kksa dks i<+ ldrk gS rFkk muds }kjk ckrphr dj 
ldrk gSA

,d vflLVsaV C;wVh FkSjsfiLV ds ukrs vkidks i<+us ds fy, fuEufyf[kr dh vko”;drk gS%

� vius dk;Z ls lacaf/kr lHkh tkudkjh o lwpuk fu;fer :i ls i<+saA

� xzkgd }kjk fy[kh xbZ iwNrkN dks i<+saA

� fcfyax dh leL;k dks le>us o lqy>kus ds fy, vius i<+us ds dkS”ky dk iz;ksx djsaA

� ckgjh phtksa tSls CykWx o osclkbV rFkk laxBu ds }kjk nh xbZ mRiknksa o lsokvksa ls lacaf/kr tkudkfj;ksa dks i<+saA

� tkudkjh ds fy, czks”kj] isE¶ysV o mRikn lwpuk “khV dk v|ru djsaA

� izfØ;kvksa dks le>us] cuk;s j[kus o muds lapkj ds fy, rFkk rduhdksa] fjdkWMZ o uhfr;ksa dks tkuus ds fy,
lanHkZ i<+sa o fy[ksaA

le> 

tc vki vius xzkgdksa dh t:jrksa ds ckjs esa muls ckr dj jgs gSa] rks mls la{ksi esa fy[ksa vkSj xzkgd ds lkeus mls 
nksgjk,aA ;fn lHkh phtsa vHkh Hkh Bhd ls lkQ ugha gSa rks lqfuf”pr djsa fd vkius xzkgd ls mfpr iz”u iwN fy, gSa 
rFkk tks LVkby vkius muds fy, pquk gS mls xzkgd dks fn[kk,aA

xzkgd dks viuh ckr le>kus esa mldh enn djsa] /;ku j[ksa fd vki lkQ o lhfer “kCnksa dk bLrseky gh dj jgs 
gSaA Qkyrw “kCnksa dk iz;ksx djus ls cpsaA ;fn xzkgd dgrk gS fd mlds cky ihNs ls gYds djus gSaA vkidks yxk 
fd ckyksa dh yEckbZ de djuh gS ysfdu mldk dguk Fkk fd ckyksa dks iryk djuk gSA ;g vkidh le> vkSj 
muds cksyus esa cgqr cM+k varj gS vkSj xzkgd dh vlarqf’V dk dkj.k cu ldrk gSA

fy[kuk

fy[kuk lapkj dk ,d ek/;e gS ftlds }kjk fdlh Hkk’kk dks fo”ks’k v{kjksa o ladsrksa esa fy[kdj iznf”kZr fd;k tkrk 
gSA ,d vflLVsaV C;wVh FkSjsfiLV ds ukrs vkidks fy[kus ds fy, fuEufyf[kr dh vko”;drk gS% 

� xzkgdksa] mipkj] pSdfyLV] mRiknksa ds LVkWd vkfn dh tkudkjh dks Bhd izdkj ls fy[kdj j[kukA

� izfØ;kvksa dks le>us] cuk;s j[kus o muds lapkj ds fy, rFkk rduhdksa] fjdkWMZ o uhfr;ksa dks tkuus ds fy,
vfrfjDr lkexzh fy[ksaA
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1. pkj yksxksa dk lewg cuk,a vkSj ppkZ djsa fd ;fn dksbZ xzkgd lSywu esa vkdj czkbMy esdvi ds ckjs esa iwNsxk rks
vki dSls ckr djsaxsA crk,a fd vki xzkgd ls dSls ckr djsaxs] D;k tkudkjh vki iznku djsaxs vkSj vki mls dSls 
vkids }kjk nh tk jgh mPp lsok dk ykHk ysus ds fy, euk,axsA nks yksxksa dks xzkgd cuuk gS vkSj vU; nks dks 
,d vfLkLVsaV C;wVhf”k;u dh Hkwfedk fuHkkuh gSA lapkj dkS”ky dk iz;ksx djsaA

2. nks yksxksa dk lewg cuk,a vkSj fn[kk,a fd vki ,d xzkgd }kjk esy feyus ij ftlesa mlus lSywu esa oSfDlax ds
nkSjku ,d vfLlVsaV C;wVhf”k;u }kjk mldh ,d cktw tykus dh f”kdk;r dh gS] vc vki mldk fuokj.k dSls
djsaxsA i<+us vkSj fy[kys ds dkS”ky dk iz;ksx djsaA

3. nks yksxksa dk lewg cuk,aA ,d dks vflLVsaV C;wVhf”klu vkSj nwljs dks xzkgd dh Hkwfedk fuHkkuh gSA ,d O;fäxr
fLØIV rS;kj djsaA xzkgd dks [kqn ds }kjk yh tkus okyh lsokvksa dh lwph cukuh gS vkSj mls vflLVsaV C;wVhf”k;u
ds lkeus i<+uk gSA vflLVsaV C;wVhf”k;u dks fQj lquus ds dkS”ky dk iz;ksx djuk gS vkSj xzkgd ds }kjk crkbZ
tk jgh lsokvksa ds vuqlkj lkeku dks ,df=r djuk gSA

xfrfof/k
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1. .................... dkS'ky vkidks viuh vkokt dk iz;ksx djds viuh ckrksa vkSj vkbfM;k dks nwljs rd igqapkuk%

a. lquuk

b. cksyuk

c. i<+uk

d. fy[kuk

2. .................... ek/;e vkidks ladsrksa ds }kjk ckr djus esa l{ke cukrk gS%

a. lquuk

b. cksyuk

c. i<+uk

d. fy[kuk

4. izHkkoh cksyus ds 5 dkjdksa dks fyf[k,%

a. _______________________________

b. _______________________________

c. _______________________________

d. _______________________________

e. _______________________________

5. lSywu esa lans'k nsrs le; vkidks fdu ckrksa dks /;ku esa j[kuk pkfg,] lwph cuk,aA

____________________________________________________________________________________________

____________________________________________________________________________________________
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eSaus i<+k...

...................................................

...................................................

...................................................

...................................................

...................................................

...................................................

ckras tks esjh lgk;rk djsaxh...
...................................................

...................................................

...................................................

...................................................

...................................................

...................................................

eq>s ilan gS...

...................................................

...................................................

...................................................

...................................................

...................................................

...................................................

esjh lh[k
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