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vkHkkj
C;wVh vkSj osyusl lsDVj fLdy dkmafly mu lHkh O;fä;ksa vkSj laxBuksa ds çfr vkHkkj O;ä djrk gS ftUgksus bl 
çf'k{kkFkÊ iqfLrdk dks rS;kj djus esa ;ksxnku fn;k gSA mu lHkh O;fä;ksa dk fo'ks"k èkU;okn ftUgksus vyx&vyx 
e‚Mîwy dks rS;kj djus esa fo"k;&oLrq miyCèk djus esa vkSj bldh leh{kk djus esa lg;ksx fd;k gSA
C;wVh vkSj osyusl m|ksx txr ds lnL;ksa ds leFkZu ds fcuk bl iqfLrdk dks rS;kj djuk laHko ugha FkkA bl 
iqfLrdk ds 'kq#vkr ls var rd lnL;ksa dk QhMcSd csgn mRlkgoèkZd jgk gS vkSj ;g mudh lykg dk gh urhtk 
gS fd geus
vius m|ksx esa ekStwnk dkS'ky varj dks de djus dh dksf'k'k dh gSA
;g çf'k{kkFkÊ eSuqvy ge mu lHkh egRokdka{kh ;qokvksa dks lefiZr djrs gS ftudh :fp bl fo'ks"k dkS'ky dks çkIr 
djus dh gS tks LFkkbZ gksus ds lkFk & lkFk muds Hkfo"; dks C;wVh vkSj osyusl ds {ks= esa ,d pednkj dSfj;j 
cukus esa enn djsxkA
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xfrfof/k vH;kl

Áeq[k f”k{kk
mn~ns”;

pj.k lq>ko

!

fVIi.kh

;wfuV ds 
mn~ns”;

iqfLrdk ds fo’k; esa

iqLrd esa Á;ksx fd, x, fpºu

Hkkjr esa QuhZpj ,oa fQfVaXl baMLVªh us o’kZ 2012 esa 1000 vjc #i, ls vf/kd dk O;olk; fd;k gSA bl 
baMLVªh ds o’kZ 2013 ls 2017 ds e/; 15 Áfr”kr dh nj ls c<+us vkSj o’kZ 2017 rd 2000 vjc #i, dks ikj 
djus dh vk”kk gSA

ekdsZV laxfBr {ks= dh vksj vf/kd c<+ jgk gSA jsMhesM ,oa czkaMsM QuhZpj ds fy, miHkksDrkvksa dh c<+rh ilan 
ls ;g Li’V gks x;k gSA 

orZeku esa bl {ks= esa 41-1 yk[k ls vf/kd deZpkjh dk;Zjr gSa vkSj o’kZ 2022 rd 112-9 yk[k ls vf/kd 
O;fDr;ksa dh fu;qfDr dh vk”kk gSA vxys 9 o’kksZa dh vof/k esa 72 yk[k+ ukSdfj;ksa dh vfrfjDr o`f) gksus dh 
laHkkouk gSA

miHkksDrkvksa dh ilan esa visf{kr ifjorZu vkSj Vh;j&I ,oa Vh;j&II ds “kgjksa esa laxfBr QfuZf”kax lsokvksa ds 
Áos”k djus ds dkj.k] 2013&17 ds vof/kdky dh vis{kk 2017&22 ds vof/kdky esa ukSdfj;ksa ds voljksa esa 
mPp o`f) gksxhA

QuhZpj ,oa fQfVaXl {ks= esa vflLVsaV dkjisaVj dk dk;Z djuss ds fy, Áf”k{kkfFkZ;ksa dks lS)kfaUrd ,oa 
O;kogkfjd dkS”ky Ánku djus ds fy, bl ÁfrHkkxh iqfLrdk dks rS;kj fd;k x;k gSA

;g ÁfrHkkxh iqfLrdk vflLVsaV dkjisaVj&oqMu QuhZpj ¼FFS/Q0101½ ij vk/kkfjr gS ftlesa fuEufyf[kr 
jk’Vªh; O;kolkf;d ekudksa ¼NOS½ dks lfEefyr fd;k x;k gS &

1- QuhZpj cukus dh xfrfof/k;ksa esa lgk;rk djuk (FFS/N0101)

2- dk;ZLFky] midj.kksa ,oa e”khuksa dk j[kj[kko (FFS/N8501)

4- dk;ZLFky esa LoPNrk] LokLF; ,oa lqj{kk cuk, j[kuk (FFS/N8601)
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ÁfrHkkfx;ksa }kjk vftZr eq[; f”k{kkvksa ,oa dkS”ky dks lacaf/kr ;wfuVksa esa foLrkj ls crk;k x;k gSA

bl Áf”k{k.k ds i”pkr~] ÁfrHkkxh mu fofHkUu fu/kkZfjr dk;ksZa dks djus esa l{ke gksxsa] ftUgsa vflLVsaV 
dkjisaVj&oqMu QuhZpj ds DokfyfQds”ku iSd esa fu/kkZfjr fd;k x;k gSA

ge vk”kk djrs gSa fd ;g ÁfrHkkxh iqfLrdk gekjs uo;qokvksa dks QuhZpj ,oa fQfVaXl baMLVªh esa ,d vkd’kZd 
dSfj;j cukus ds fy, ,d Bksl “kSf{kd lgkjk ns ik,xhA

Ø- la ekWM~;wy ,oa ;wfuV i`’B la[;k

1- ifjp; 
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dkjisaVj & oqMu QuhZpj

fo’k;lwph

Hkkjr esa C;wVh ,aM oSyusl m|ksx 18-6% CAGR dh nj ls c<+ jgk gS vkSj laHkkouk gS fd ;g tYn gh 100]000 
djksM+ ds eqdke ij igqap tk,xkA ;g lSDVj vehj vkSj e/;e oxhZ; vkcknh ds ml c<+rs gq, rcds dh cnkSyr 
Qy&Qwy jgk gS ftUgksusa C;wVh ,aM oSyusl dks ,d vko';drk ekuuk 'kq# dj fn;k gSA vPNk vkSj toku fn[kkbZ 
nsus dh yksxksa dh bPNk ds lkFk] ,d lok±xh.k LokLF; ij c<+rk gqvk t+ksj C;wVh ,aM osyusl m|ksx ds fy, vU; 
mRçsjd gSaA C;wVh lSDVj esa] laxfBr {ks=ksa esa 23% vkSj vlaxfBr {ks=ksa esa 15% ds lkFk 20% CAGR dh nj ls jkstxkj 
c<+us dh laHkkouk gS] tgka 600]000 yk[k ls vf/kd dq'ky dÆe;ksa dh deh gSA lsok dh xq.koÙkk ij /;ku f'k¶V 
gksus ds lkFk] vc ;g m|ksx vius fodkl dks cuk, j[kus ds fy, dq'ky dfeZ;ksa dks ryk'k jgk gSA bl ÁfrHkkxh 
iqfLrdk dh :ijs[kk ,d vflLVsaV C;wVh FkSjsfiLV cuus gsrq lS)kafrd ,oa O;kogkfjd çf'k{k.k nsus esa lgk;rk djus 
ds fy, cukbZ xbZ gSA vflLVsaV C;wVh FkSjsfiLV dh ;ksX;rkvksa esa fuEufyf[kr jk"Vªh; O;kolkf;d ekunaM 'kkfey gSa] 
ftUgsa bl ÁfrHkkxh iqfLrdk esa 'kkfey fd;k x;k gS%

gesa vk'kk gS fd ;g ÁfrHkkxh iqfLrdk C;wVh ,aM osyusl m|ksx esa viuk Hkfo"; cukus dh bPNk j[kus okys

gekjs ;qok fe=ksa ds fy, lqn`<+ fo|kÁkfIr esa lgk;rk miyC/k djk,xhA



vii

isMhD;wfjLV vkSj eSuhD;wfjLV

Ø- la ekWM~;wy ,oa ;wfuV i`"B la[;k

1. dk;ZØe dk mn~ns'; 1

;wfuV 1-1 & dk;ZØe dk mn~ns”; 3

V 1-2 & Hkkjrh; C;wVh vkSj osy;wfu usl m|ksx 5

2. VªhVesaV dk;ZLFky rS;kj djuk vkSj cuk, j[kuk (BWS/N9001) 9

;wfuV 2-1 & VªhVesaV dk;ZLFky rS;kj djuk vkSj cuk, j[kuk 11

3. cqfu ;knh eSuhD;ksj vkSj isMhD;ksj lsok,a (BWS/N0401) (BWS/Q0406) 23

25

45

4.

;wfuV 3-1 & eSuhD;ksj

;wfuV 3-2 & isMhD;ksj

Lik eSfuD;®j v©j isMhD;ksj lsok,a (BWS/N0403) (BWS/Q0406) 53

;wfuV 4-1 & Lik eSfuD;®j v©j isMhD;ksj lsok,a 55

5. dk;ZLFky dh lqj{kk vkSj LokLF; (BWS/N9002) 79

;wfuV 5-1 & dk;ZLFky dh lqj{kk vkSj LokLF; 81

6.  dk;ZLFky ij ldkjkRed Nfo cukuk (BWS/N9003) 93

;wfuV 6-1 & dk;ZLFky ij ldkjkRed Nfo cukuk 95

;wfuV 6-2 & O;kogkfjd dkS'ky 107

;wfuV 6-3 & Hkk"kk dkS'ky 113

Table of Contents
S.No Modules and Units Page No

1. Introduction 1

2. Performing Housekeeping Operations Manually (THC/N0209) 19

3. Cleaning of Floors and areas Manually (THC/N0211) 52

4. Cleaning of Furniture, Fixtures and Vertical Surfaces (THC/N0213) 98

5. Maintain Area Neat and Tidy (THC/0216) 123

6. Collect and Dispose Waste Properly (THC/0217) 130

Unit 1.1 - Objectives of the program 2

Unit 1.2 - Tourism and hospitality sector in India 4

Unit 1.3 - Housekeeping services 8

Unit 1.4 - Job role of a housekeeping attendant 14

Unit 2.1 - Principles and practices of cleaning 20

Unit 2.2 - Housekeeping equipment, their usage and maintenance 27

Unit 2.3 - Housekeeping consumables and cleaning agents 38

Unit 2.4 - PPE - personal protective equipment 43

Unit 2.5 - Planning and preparation for performing the assigned tasks 47

Unit 3.1 - Cleaning of different types of flooring 53

Unit 3.2 - Cleaning of bathroom and public restroom 65

Unit 3.3 - Cleaning of kitchen and pantry 86

Unit 4.1 - Cleaning of different types of furniture 99

Unit 4.2 - Cleaning of appliances and other fixtures 108

Unit 4.3 - Cleaning of vertical surfaces 116

Unit 5.1 - Maintaining public areas neat and tidy 124

Unit 6.1 - Waste disposal in proper and safe way 131

Unit 6.2 - Waste segregation in proper and safe way 135

Housekeeping Attendant (Manual Cleaning)

vii

fo"k;lwph



çfrHkkxh iqfLrdk

viii viii

Participant Handbook

7. 114

116

ljy esagnh@gsuk fMt+kbu yxkuk (BWS/N0127) 

;wfuV 7-1 & ljy esagnh@gsuk fMt+kbu yxkuk

8. 121

123

‘kSEiw o daMh’ku vkSj gSsM elkt+ djuk (BWS/N0202 & BWS/N0417) 

;wfuV 8-1 & LdSYi vkSj ckyksa dks “kSEiw o daMh”ku djuk 

;wfuV 8-2 & bafM;u gsM elkt+ 137

10. vusDlpj 156

9. एम्प्लॉियिबलटी िस्कल्स (DGT/VSQ/N0103)

It is recommended that all trainings include Employability Skills Module. 
Content for the same is available here:

https://www.skillindiadigital.gov.in/content/
detail/1-83e4daa8-74b7-491f-ad64-4163077f6b09

https://www.skillindiadigital.gov.in/content/detail/1-83e4daa8-74b7-491f-ad64-4163077f6b09


isMhD;wfjLV vkSj eSuhD;wfjLV

1

1- dk;ZØe dk mn~ns';
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;wfuV 1-2 & Hkkjrh; C;wVh vkSj osyusl m|ksx

fczt eksM;wy
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çfrHkkxh iqfLrdk

eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. dk;ZØe ds mís';ksa vkSj dk;Z gsrq visf{kr dkS'kyksa dk o.kZu dj ik,axs

2. Hkkjr esa C;wVh ,aM osyusl m|ksx dh o`f) vkSj :>ku ij ppkZ dj ik,axs

3. C;wVh ,aM osyusl m|ksx ds vkS|ksfxd oxhZdj.k dks le> ik,axs

4. isMhD;wfjLV vkSj eSuhD;wfjLV ds dk;ks± ,oa ft+Eesnkfj;ksa] vkSj futh xq.kksa ij ppkZ dj ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..
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Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize
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1-1-1 ifjp;

orZeku esa] C;wVh vkSj osyusl m|ksx us Hkkjr esa izflf) izkIr dh gSA blus 
lqlaxr vkSj mYys[kuh; o`f) dk izn”kZu djrs gq, vkfFkZd fodkl esa
egRoiw.kZ ;ksxnku djus ds lkFk&lkFk ns”k Hkj esa jkstxkj ds yk[kksa volj 
iSnk djds ,d izeq[k fu;ksDrk ds :i esa Nfo cukbZ gSaA bl vHkwriwoZ fodkl 
ds dkj.k gSa & osyusl i;ZVu] miHkksDrkokn] oS”ohdj.k dk c<+uk vkSj Hkkjrh; 
miHkksDrkvksa dh thou “kSyh esa cnyko vkukA

1-1-2 isMhD;wfjLV vkSj eSuhD;wfjLV

C;wVh vkSj osyusl m|ksx esa ,d isMhD;wfjLV vkSj eSuhD;wfjLV lSywu vkSj Lik esa lkSan;Z lsokvksa dh fofHkUu 
izdkj dh izfØ;kvksa esa “kkfey gksrk gSaA ,d isMhD;wfjLV vkSj eSuhD;wfjLV dks lkSan;Z lsokvksa] Fksjsih ds dk;ksZa vkSj 
cqfu;knh lsok ;ksX;rk ds ckjs esa tkudkjh gksuh pkfg,A lapkj vkSj lsok esa izoh.krk ls xzkgdksa dks fo”oLrjh; 
lsok iznku dh tk ldrh gSaA

,d isMhD;wfjLV vkSj eSuhD;wfjLV dh Hkwfedk vkSj ftEesnkfj;ka

,d isMhD;wfjLV vkSj eSuhD;wfjLV dks lHkh izkFkfed C;wVh Fksjsih] LokLF; vkSj LoPNrk o fofHkUu lkSan;Z mRiknksa 
dh ewy lqj{kk dh tkudkjh ls ifjfpr gksuk pkfg,A isMhD;wfjLV vkSj eSuhD;wfjLV ls cqfu;knh Msfiys”ku] 
eSuhD;ksj] isMhD;ksj vkSj psgjs dh ns[kHkky laca/kh lsok,a tSls dk;ksZa vkSj lkFk gh vU; mUur lsok,a iznku djus 
esa lgk;rk djus dh mEehn dh tkrh gSaA lSywu esa os okrkoj.k dks cuk, j[kus vkSj vU; dk;Z tSls & lSywu 
esa j[ks C;wVh mRiknksa dh tkudkjh izkIr dj mudks cspus vkfn dk dk;Z djrh gSaA

C;wVh vkSj osyusl m|ksx jk’Vªh; vkSj varjjk’Vªh; nksuksa Lrj ij cM+s O;olkf;;ksa ds lkFk c<+ jgk gS] ftlus 
izf”kf{kr dfeZ;ksa dh Hkkjh ekax dks izsfjr fd;k gSA gkykafd] dq”ky vkSj izf”kf{kr dfeZ;ksa dh miyC/krk esa ,d 
cM+h deh gSA bl izfrHkk esa deh gksus ds dkj.k C;wVh vkSj osyusl m|ksx ij [krjk cu x;k gSA dq”ky vkSj 
izf”kf{kr dfeZ;ksa dk fodkl djuk O;olk;ksa vkSj m|ksx] nksuksa ds fy, ,d cM+k dk;Z gSaA

;wfuV 1-1% dk;ZØe dk mn~ns';

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. bl dk;ZØe ds laf{kIr fooj.k vkSj mn~ns';ksa dks le>k ik,axs

2. isMhD;wfjLV vkSj eSuhD;wfjLV ds dk;ks± ,oa ftEesnkfj;ksa dk o.kZu dj ik,axs

fp= 1-1-1 C;wVh lsok,a
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;g dk;ZØe fuEu dk voyksdu djsxk%

� xzkgd dks vkjkenk;d eglwl djokukA

� xzkgd dh lHkh t+:jrksa dks mlds le>k uk ikus ij Hkh le>uk A

� dk;ZLFky dks LoPN j[kuk D;ksafd ;g xzkgd dks vkidh lsok izkIr djus dh vksj vkdf’kZr djrk gSA

� futh mifLFkfr dks LoPN j[kuk% ,d futh LOkPNrk cuk, j[kukA xzkgd vkidh lsok izkIr ugha djsxk ;fn
vki vPNs ugha fn[ksaxsA “kjhj dh xa/k] cqjh lkal vkSj lHkh LoPNrk dh lko/kkfu;ksa ls ifjfpr jgsaA

� mi;qDr lq>ko nsuk% ;fn vkidk xzkgd Hkzfer vkSj nqfo/kk esa gS rks volj dks izkIr dj mlds lkeus mi;qDr
lq>ko j[ksaA xzkgd mls ilan djsxk vkSj vkidh ljkguk djsxkA blls vkidk dksbZ uqdlku ugha gksxkA

� dHkh Hkh tYnh esa uk gksuk% tYnh ls xzkgd dks ckgj uk HkstukA ;fn vki fdlh xzkgd ds lkFk gSa rks mls
iw.kZ le; nsaA

� viuh tkudkjh dks viMsfVM j[kuk% vkidks vius {ks= ls tqM+h gj tkudkjh ds ckjs esa viMsV gksuk pkfg,]
vki fdlh dks Hkh rqjar tkudkjh iznku djus esa l{ke gksus pkfg,A

� xzkgdksa dk lEeku djuk% vius xzkgd ds fu.kZ; dk lEeku djuk pkfg, vkSj vius fodYi dks ml ij
Fkksiuk ugha pkfg,A varr% ;g mldk fu.kZ; gksrk gS fd og fdl izdkj lsok vkils izkIr djuk pkgrk gS
vkSj bldk vkidks lEeku djuk pkfg,A

� mRiknksa dh tkudkjh gksuk% ,d C;wVhf”k;u xzkgdksa dks ;g crkus esa l{ke gksuk pkfg, fd dkSu lk mRikn
mlds fy, ykHkdkjh gksxkA mnkgj.k ds fy,] ;fn fdlh xzkgd dh Ropk lw[kh gS vkSj og psgjs dh Øhe
dh ekax djrk gS rks ,d C;wVhf”k;u ds fnekx esa Ropk ds izdkjksa dh tkudkjh gksuh pkfg, vkSj mls mlds
vuqlkj lcls cf<+;k mRikn mls fn[kkuk pkfg,A ;g C;wVhf”k;u ds tkudkjh ls ifjfpr gksus ij gh laHko
gks ldrk gSaA

� lapkj esa izoh.krk% ftruk gks lds ,d C;wVhf”k;u dks vius dkS”ky esa izHkkoh gksuk pkfg,] mls vius lapkj
dkS”ky esa Hkh vPNk gksuk pkfg,A C;wVhf”k;u dks lcls igys xzkgdksa ds lkFk vius lapkj dkS”ky ds lkFk
O;ogkj djuk gksrk gS vkSj ckn esa vius C;wVh dkS”ky ls djuk gksrk gSaA blfy,] mldks xeZtks”kh ls Lokxr
djuk] tkudkjh iznku djuk vkSj viuh ckrksa dks Li’V j[kuk vkuk pkfg,A

� vPNh “kkjhfjd Hkk’kk dk izn”kZu% ,d C;wVhf”k;u dks vius xzkgdksa dks laHkkyrs le; ruko esa ugha vkuk
pkfg,A mldh “kkjhfjd Hkk’kk lfØ;] dk;Z djrs le; [kq”k jguk vkSj eqLdqjkrs gq, lsok,a iznku djuh
pkfg,A

fVIi.kh
___________________________________________________________________________________________

___________________________________________________________________________________________
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___________________________________________________________________________________________

___________________________________________________________________________________________
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1-2-1 Hkkjr esa C;wVh vkSj osyusl m|ksx
C;wVh ,d m|ksx ds :i esa c<+h gh rst xfr ls QSy jgk gSA vktdy O;fxr vyadj.k] lkSan;Z ds çfr 
tkx#drk vkSj vkd"kZd :i dks cuk, j[kus dh pkg yxkrkj c<+ jgh gSA blh dkj.k ls isMhD;wfjLV vkSj 
eSuhD;wfjLV ;k C;wfVf'k;u dh ekax Hkh mlh xfr ls c<+ jgh gSA Hkkjr esa C;wVh vkSj osyusl m|ksx u;s 
gSa] ;gka LokLF; vkSj vkd’kZd fn[kus dks ysdj tkx#drk c<+ jgh gSaA ns”k esa C;wVh vkSj xzwfeax m|ksx cgqr c<+ 
jgk gSa] tks iq:’kksa vkSj efgykvksa nksuks ds chp vPNk fn[kus vkSj vPNk eglwl djus dh c<+rh bPNk dk 
ifj.kke gSaA

Hkkjr esa “kgjh lSywu ekdsZV nqfu;k ds ekudksa }kjk NksVk ysfdu rhoz xfr ls c<+ jgk gSA O;olk; cgqr 
vPNk gS vkSj blus izkbosV bfDofV QeksZa dk /;ku vkdf’kZr fd;k gaSA

;wfuV 1-2% Hkkjrh; C;wVh vkSj osyusl m|ksx

;wfuV ds mn~ns';
bl ;wfuV ds var esa] vki%

1. Hkkjr esa C;wVh ,aM osyusl m|ksx dh o`f) ij ppkZ dj ik,axs

2. C;wVh ,aM osyusl m|ksx ds vkS|ksfxd oxhZdj.k dks le> ik,axs

3. bl m|ksx esa mHkj jgs vkS|ksfxd #>kuksa ij ppkZ dj ik,axs
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gs;j ds;j C;wVh ds O;kikj esa ,d lsxesaV gS tks [kklrkSj ij vPNk dke dj jgk gSaA ,lh uhylu fjiksVZ 
Hkkjr esa gs;j ds;j ekdsZV dk vuqeku 3]630 djksM+ 20% vkSlr okf’kZd o`f) ds lkFk yxkrh gSaA nwljk lsxesaV 
czkbMy esdvi rsth ls foLrkj dj jgk gSA blls igys dsoy nqYgu vkerkSj ij “kknh lekjksg ls igys rS;kj 
gksus ds fy, vkrh Fkha] ysfdu vc nksLr vkSj fj”rsnkj vDlj nqYgu ds lkFk rS;kj gksus vkrs gSa] lSywu muds 
fy, fo”ks’k iSdst dh is”kd”k j[krs gSaA
fo”ks’k Kku ds fy, DokWfyQkbZM C;wVh VªhVesaV& bl izdkj ds izf”k{k.k Ldwyksa Hkh QSy jgs gSaA vf/kdka”k lSywuksa 
dh psu ds vius fo|ky; gksrs gSaA mnkgj.k ds fy,] oh,ylhlh 75 fofHkUu dkslZsl pyk jgk gSA ljdkjh C;wVh 
vkSj osyusl m|ksx dkS”ky ifj’kn Hkh fofHkUu izf”k{k.k ;kstukvksa dks pyk jgk gSA LokHkkfod :Ik ls lsDVj esa 
jkstxkj ds volj Hkh QyQwy jgs gSaA dsih,eth osyusl fjiksVZ vuqeku yxkrh gS fd C;wVh vkSj lSywu lsxesaV 
esa dk;Zcy dh vko”;drk yxHkx 2013 esa 34 yk[k ls 2022 esa 121 yk[k rd c<+ tk,xhA esdvi vkSj C;wVh 
O;kolk;dksa ds osru # 15000 ls # 65000 ds chp izfr ekg gSA
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1-2-2 m|ksx dk oxhZdj.k

C;wVh dsanz vkSj ckyksa dk lSywu% C;wVh dsanz vkSj lSywu ds 
[kaM esa Ropk] cky vkSj uk[kwu dh ns[kHkky lacaf/kr lsok,a 
“kkfey gSaA bu lsokvksa dks xzkgdksa dh mEehn dks iwjk 
djus ds vuqlkj Øe esa O;fäxr “kkjhfjd Nfo ;k jax 
dks lq/kkjus ds fy, iznku fd;k tkrk gSaA

mRikn vkSj dkmaVj lsy% blesa C;wVh vkSj lSywu ds 
mRiknksa dks cspuk o lkFk gh dkWLesfVd ,oa mifLFkfr vkSj 
mez  lacaf/kr LokLF; leL;kvksa ls tqM+h izlk/ku 
lkexzh “kkfey gSaA mRiknksa dks fofHkUu C;wVh 
vko”;drkvksa dks iwjk djus ds fy, [kjhnk tkrk gSA

LokLF; vkSj fLyfeax% blesa “kkjhfjd O;k;ke] ;ksx] vU; 
eu&“kkjhfjd vH;kl] otu ?kVkuk o fLyfeax “kkfey 
gSaA

dk;kdYi dsanz% bles Lik lapkyu] Lik f”k{kk] Lik m|ksx] mRikn vkSj ?kVuk,a “kkfey gksrh gSaA bl {ks= esa eq[; 
:i ls “kjhj vkSj eu dks vkjke nsus ds mn~ns”; ls lfØ; lsok,a iznku dh tkrh gSaA 

oSdfYid Fksjsih dsanz% oSdfYid Fksjsih dsanzksa esa Dyhfudy funku vkSj mipkj fn;k tkrk gSA

fodkl ds dkj.k

1. c<+rk miHkksDrkokn] rsth ls c<+rk “kgjhdj.k vkSj c<+rh iz;ksT; vk; bl cktkj dks pykus ds fy, lcls
izeq[k dkjd dgs x;s gSaA

2. c<+rh ehfM;k ds izn”kZu ls ;qok vkcknh esa C;wVh ds mRiknksa ds izfr miHkksDrkokn esa o`f) gqbZ gSaA

3. toku fn[kus okyh Ropk ds izfr vR;f/kd vkd’kZ.k] lsDVj dks c<+kos dh rjQ ys tk jgk gSa] tSls T;knk ls
T;knk miHkksDrk dkWLesfVd mipkj ds lkFk ,saVh,ftax mRiknksa dh Hkh ekax j[krs gSaA

4. u;s mRiknksa dk l`tu vkSj vPNk fn[kus ds fy, c<+rh ekax Hkfo’; esa bl lsxesaV ds fy, mYys[kuh; o`f)
rS;kj djrh gSA

fp= 1-2-2 C;wVh vkSj osyusl m|ksx dk oxhZdj.k
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vH;kl

1. fuEu esa dkSu dh ,d fo”ks’krk ,d C;wVhf”k;u dh ugha gS\

a. mRiknksa dh tkudkjh gksuk

b. vPNh “kkjhfjd Hkk’kk

c. LoPN O;fDrxr mifLFkfr

d. tYnh esa gksuk

2. orZeku esa C;wVh vkSj osyusl dh izo`fŸk dSlh gS\

a. miHkksDrk dh ekufldrk dks cnyuk

b. beftZax ;wfulsDl lSywu

c. varjjk’Vªh; C;wVh czkaM

d. Åij fn, x, lHkh

3. Hkkjr esa C;wVh m|ksx fdrus lh,thvkj dh xfr ls c<+ jgk gS\

a. 18.6%

b. 18%

c. 16.8%

d. 18.2%

4. ..................... ;s lsUVlZ 'kjhj vkSj fnekx dks vkjke igqapkus dk y{; j[kus okyh vxzlfØ; lsok,a is'k
djrs gSaA 

• fQVusl vkSj fLyfeax lsaVlZ ¼vFkkZr ranq#Lrh ,oa ot+u de djuk½

• vkYVjusV FkSjsih lsaVlZ ¼vFkkZr oSdfYid fpfdRlk½

• fjtwouS'ku lsaVlZ ¼vFkkZr iqu;kSZou dsaæ½

• buesa ls dksbZ ugha

1-2-3 vkS|ksfxd ço`fŸk;ka

miHkksDrk ekufldrk cnyko% C;wVh vkSj osyusl ij [kpZ fd;s x, iSlksa dks yDtjh ds :i esa ugha fxuuk pkfg,A 
yksxksa dks bldks vko”;drk ds :i esa ysuk pkfg, vkSj bl ij [kpZ gq, iSlksa ds ckjs esa ugha lkspuk pkfg,A 

beftZax ;wfulsDl lsok,a% dbZ lkjs laxfBr oxZ fofHkUu izdkj dh lsok,a iznku dj vkSj dbZ ;wfulsDl C;wVh vkSj 
osyusl dsanz Loh—r gksdj mHkj jgs gSaA

fofHkUu ifjlj@{ks=ks esa foLrkj% “kgjksa vkSj egkuxjksa ds vykok] m|ksx ds QSyus dk dkj.k tkx#drk dk fodkl 
Hkh gSaA de fdjk;k vkSj tu”kfDr ykxr Hkh ,d egRoiw.kZ Hkwfedk fuHkkrh gSA

varjjk’Vªh; C;wVh czkaM% xzkgdksa dk varjjk’Vªh; czkaMksa dk ilan djuk Hkh Hkkjrh; cktkj dks c<+k jgk gSA
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BWS/N9001

2- VªhVesaV dk;ZLFky rS;kj
djuk vkSj cuk, j[kuk

;wfuV 2-1 & VªhVesaV dk;ZLFky rS;kj djuk vkSj cuk, j[kuk
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. dk;ZLFky dks rS;kj vkSj cuk, j[k ik,axs

2. tku ik,axs fd xzkgd fjdkWMZ dkMZ dSls rS;kj fd;k tk,

3. tku ik,axs fd VªhVesaV ds fy, xzkgd dks dSls rS;kj fd;k tk,

4. jksxk.kquk'ku vkSj folaØe.k dh fof/k;ksa ds ckjs esa tku ik,axs

5. futh ÁLrqrhdj.k vkSj vkn”kZ O;ogkj ds ckjs esa le> ik,axs

6. lgh rjhds ls dpjs ds fuiVku djus ds rjhdksa dh igpku dj ik,axs
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2-1-1 Ikfjp;
lHkh C;wVh mipkj vkSj lsokvksa dks lkQ] LoPN vkSj xzkgd dks vkeaf=r djus okys dk;ZLFkyksa dh t:jr gksrh 
gSA ;g ;wfuV oSfDlax] esdvi] uk[kwuksa] Qsf”k;y vkSj vka[kksa ds mipkjksa dh rS;kjh ,oa cuk, j[kus ds ckjs esa gSA 
xzkgd vkSj isMhD;wfjLV vkSj eSuhD;wfjLV dh cSBus dh O;oLFkk vkSj mipkjksa dks iwjk djus ds dk;Z esa midj.kksa 
vkSj lkexzh dh rS;kjh lfEefyr gSA mipkj ds ckn dpjs ds fuiVkjs] xzkgd ds fjdkWMZ] vkSj O;fäxr LoPNrk 
vkSj mifLFkfRk ds egRo ds ckjs esa lh[ksaxsA

lSywu esa vkids eq[; drZO;ksa esa ,d] fdlh fo”ks’k mipkj ;k lsok ds fy, lgh midj.kksa vkSj lkexzh dks O;ofLFkr 
dj vius lhfu;j isMhD;wfjLV vkSj eSuhD;wfjLV dh lgk;rk djuk vkSj xzkgd dks rS;kj djuk gSA

vkidks ;g tkuus dh t:jr gS fd izR;sd mipkj ds fy, dkSu ls mRikn vkSj midj.kksa dh t:jr gS vkSj vki 
ml xzkgd fo”ks’k ds fy, mi;qDr lkexzh dk pquko djus ds fy, xzkgd fjdkWMZ dkMZ dk mi;ksx dj ldsaxsA

2-1-2 fjdkWMZ dkMZ
xzkgd fjdkWMZ dkMZ] mipkjksa vkSj lsokvksa dk O;kolkf;d fjdkWMZ gS tks xzkgd vkids lSywu esa igys ÁkIr pqdk 
gSa vkSj tgka isMhD;wfjLV vkSj eSuhD;wfjLV Hkfo’; ds mipkjksa ds fy, fVii.kh ;k lq>ko fjdkWMZ djrk gSaA mipkj 
dh rS;kfj;ksa esa ls ,d] xzkgd fjdkWMZ dkMZ dks fjlsI”ku ls izkIr djuk lfEefyr gSA

• Xkzkgd us fdl mipkj ds fy, cqfdax dh gS ;g tkuus ds fy, vkidks dkMZ dh t:jr gksxh rkfd vkidks
irk gks lds fd vkidks D;k djuk gSA

• xzkgd fjdkWMZ dkMZ xzkgd dh ilan ukilan] fLdu Vkbi] mi;ksx fd, x, iwoZ mRikn vkSj FkSjsih fof/k ds
fy, vkidks dkSu lk mRikn pquuk gS] ;g tkuus esa vkidh lgk;rk djsxkA

• xzkgd dk fjdkWMZ fjlsI”ku ls izkIr djrs le;] xzkgd dk uke] miuke] vkSj irk lqfuf”pr dj ysa rkfd
vki tku ldsa fd vkids ikl lgh dkMZ gSA

• lqfuf”pr dj ysa fd vkius xzkgd ds fy, lgh fjdkWMZ dkMZ izkIr fd;k gS tSls dqN miuke vFkok uke Hkh
lkekU; gksrs gSaA

• mipkj “kq: gksus ls igys vkidks xzkgd dk fjdkWMZ dkMZ ns[kuk pkfg,A

;wfuV 2-1% VªhVesaV dk;ZLFky rS;kj djuk vkSj cuk, j[kuk

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. dk;ZLFky dks rS;kj vkSj cuk, j[k ik,axs

2. tku ik,axs fd xzkgd fjdkWMZ dkMZ dks dSls rS;kj fd;k tk,

3. tku ik,axs fd VªhVesaV ds fy, xzkgd dks dSls rS;kj fd;k tk,

4. jksxk.kquk'ku vkSj folaØe.k dh fof/k;ksa ds ckjs esa tku ik,axs

5. futh ÁLrqrhdj.k vkSj vkn”kZ O;ogkj ds ckjs esa le> ik,axs

6. lgh rjhds ls dpjs ds fuiVku djus ds rjhdksa dh igpku dj ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize



12

çfrHkkxh iqfLrdk

d{k esa pkjksa rjQ lkSan;Z 
vkSj mipkj ds fy, i;kZIr 

txg dk gksuk

2-1-3 mipkj d{k
mipkj d{k dk fofHkUu fdLe ds mipkjksa ds fy, mi;ksx fd;k tkrk gSA bldk mipkjksa dh vko”;drkvksa dks iwjk 
djus vkSj iwjh rjg ls rS;kj gksuk vko”;d gksrk gSA

mipkj dh rS;kjh djuk

vkids fy, t:jh gS fd dk;ZLFky ij lHkh phtas LoPN vkSj igqap esa gks vkSj VªkWyh vko”;d midj.kksa] mRiknksa 
vkSj i;kZIr :bZ vkSj fV”kw ds lkFk gksA

dk;ZLFky dks fdlh Hkh mipkj ds fy, rS;kj djuk% ,d lwph

1. ijke”kZ ds fy, xzkgd fjdkWMZ dkMZ vkSj ys[ku lkexzh VªkWyh ij gksuh pkfg,A

2. mipkj ds nkSjku xzkgd }kjk igus tkus okyk xkÅu rS;kj gksuk pkfg, vkSj xzkgd ds diM+ksa dks Vkaxus ds
fy, ,d gSaxj ;k gqd miyC/k gksuk pkfg,A

3. lkQ rkSfy;k ckgj j[kk gksuk pkfg,A

4. mipkj dk lksQk ckWVe “khV vkSj fMLikstscy jksy ds lkFk rS;kj gksuk pkfg,A

5. Vªkyh dh lrg dhVk.kqjfgr vkSj lkQ fd, x, jksy ls doj gksuh pkfg,A

6. mipkj ds nkSjku mi;ksx fd, tkus okys mRikn Vªkyh ds mij j[ks gksus pkfg,A

7. mipkj ds nkSjku mi;ksx fd, tkus okys midj.k LVsfjykbt gksus pkfg, vkSj fQj mUgs t+kj ds vUnj
jksxk.kqjks/kd esa j[kk tkuk pkfg,A

8. leLr mipkj dks iwjk djus ds fy, Ik;kZIr :bZ vkSj fV”kw gksuk pkfg,A

fdlh Hkh mipkj ls 
igys] mipkj d{k dks 

gksuk pkfg,%

lfnZ;ksa esa xeZ gksuk o xfeZ;ksa 
esa BaMk gksuk

iw.kZ :i ls izdk'k  
;k mtkys dk gksuk

xeZ vkSj BaMs ikuh ds lkFk 
rkyesy gksuk

lkQ] lqFkjk o LoPN vkSj 
vPNh lqxa/k dk gksuk

xzkgd ds diM+ksa dks       Vk-
axus dk LFkku gksuk

mRikn vkSj rkSfy;ka j[kus ds 
fy, 'ksYQ gksuk

ckgj dh vkokt+k-
sa dk uk vkuk] gYdh /ofu ij              

xkuksa dk pyk gksuk

O;ofLFkr :i ls  
mipkj esa iz;ksx gksus okys 

lkeku dk gksuk

fp= 2-1-1 mipkj d{k
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